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KIPICIIE

Kazakcranaa ©Oacnace3 Kbi3meTl 2jenki Kesae oOenrini  Oip
TYJIFAHLIH HEMeCe »a/lnbl YHBIMHBIH KYMEIChIHA aKMApaTThIK HACHXaT
JKYPri3eTiH MHCTUTYT peTiHIe KalbiTacTbl, bacnaces KbI3METIHIH €,
OHbl 0ackapblll OTHIpFaH (acnace3 XaTLibICBIHBIH JAa poJil €KiHLII
kezekte Typabl. Kelin 6y1 WHCTUTYTTbIH KOFAMIBIK IIKIP TYILIPY
OarbIThIHIA YJIKEH MOH-MaHbI3bIHBIH Oap eKeHlH Keldip MekeMe
Gacuibliapbl TyCiHe OGacrtaabl, ocbliaiima PR keiameri Oipte-0ipre
OipiHi Ke3zexke bIrbicThl. Kazip Oacnace3 KeI3MeTi — MeMJIEKETTIK
YKIMET OpraHiapbiHbIH, KOMEPUMSUILIK KYPbUIBIMAAPIbIH, KOFaMIbIK
yHbIMAaPAbIH MaHbI3/1bl Olp OYbIHbIHA aliHAJI kL.

AiTa Kery Kepek, 0acrnace3 XaTlIbIChl, TIKEJIEH €3 OacThIFbIHbIH
Oeneni yuuiH, OHBIH TiKeJeH TarncblpMachbIMEH JKYMBIC ICTEMTIHIIKTEH,
’KaHblHAH LWLIKMANTBIH «KOJIEHKECI» ICMETTI KalbIMTACThl JECEK TE
oosap. OcblHAy MCUXONOTHAIBIK TYPrblIaH ajlfadia ayelp Ja
»KaHKeLT! JKYMBICTBI €KIHIH O1pl apKanan Xype aiManTbIHbl aKHKaT.

OpTalblKTaHAbIpbLIFAaH  0acnace3 KbI3MET! JKOK  yHbIMIapiaa
OCbIHAY LIApYaHBIH ayblp CajJMarblH OeliMIep, JucleTdeplep,
Obl1alilna alTKaHAa jkazyra MKeMi 0ap aaamMIap aTkKapblll KYPAL.
MyHaai ke3kapac Oacriace3 KbI3METIHIH Ka3lpri MEMJICKCTTIK »KoHe
aKIMIILIIK ©Oackapyla KaHIIANbIKThl MaHbI3bIHBIH 30p €KEHIH
TyciHOeyaeH opblH aiasl. Ka3ip 0acnaco3 KbI3MeT! — DacUIbIHBIH JKeKe
KeMeKILIICI, CbIPTKbl Oal.iaHbIChIHA BbIKNAN €TE€ aldTblH KeHecullci
NAPEKECIHE KOTEPIIIL.

[lpesupent annapatel, MuHucTpaep kKaOuHeTi, [lapiaMeHT yiil
CHUAKTBI ipi OesiMineNiep/itH KypaMbiHa €HeTiH 0acrnace3 KbIIMeTIHIH
peJl MEH MaHbI3bl, KaHlIlaMa OarbITTapAbl KAMTBIN KaTKaHIbIKTaH,
eTe KYpAeni.

Bacnaces KbI3MeTI KypbUIBIN aTKaH OapiblK YilbiMaapaa (Kasip
aaMy O2CEKEeNECTIN YIIIH MYHbIH KAHIIAABIKTBl MAaHbI3Abl €KEHIH
TOKipUOE KOPCETINl OTbIP) OJ1 KETEKLL NO3MLMAHbI YCTAHbII OThIPFaH
KypblAbiMFa afiHanasl. OHCEI3 ic KypMenal. ©3aepiHiH JKacar KaTKaH
KbI3METIH alllblK TYPAE HACHUXaTTay/ bl KO3AEreH YHbIM MIHIETTI Typae
Dacnace3 KbI3MeTIH OINIKTI  KajapiapMeéH KaMTaMachl3  eTyre
TBIPBICAAbI.



Anraiikbl Dacrace3 KbI3MeTI HeMece COraH yKcac OesimMuienep
Kaszakcranaa XX raceipapid 80-xbuigapbl naiga oomasl. On kesne
Hacrmace’ KbIRMETI KoFaMMeH OalnaHbic GO1IMIHIH KbI3METIH aTKapblIl
xypai. Keil xarjgaiiaa FaHa gambirad Memiiekertepaeriied bAK-nen
KOSIH-KOJITBIK apaaca )X yMbICBIH XYPri3al.

«Kasipri Gacnace3 kwizmeTi» Kypebl SB050400-)XKypHanucruka
#aHe 5B051400-Korammen OaiiiaHbic MaMaHIbIKTapbl OOHbIHIIA

OiiM anatbid OinimMrepiepre xeke 6i1iM TPEKTOPUAChIHAA JJIIEKTUBTI
NISH PETiHE OKBITHLIAIEI.



[-Tapay
BACIHACO3 KbI3METIHIH K¥PblJIbIMAbIK CUITATBI
1.1 Bacnaces KbI3MeTiH YHBIMIACTBIPYAbIH epeKiielikTepi

Byrinac typni yHbIMaapablH Oacrnace3 Kbi3METl ©3IHIH KbI3MET
KOpCEeTY [ariblCBIMEH, aliFa KOWFaH MIHJETTepIMEH, IC JKYpridy
ToxkipubeciMen  epekmienedin  kenexl.  Onap  CIpaTETHSIBIK
KocrapiapbiHa, 0eJiiM  OaclIbLIBIFBIMEH YCTAHFAH Y¥CTaHBIMBIHA
OalNaHBICThI JKOCIAP/bl KYMbIC XYypridyae. HeriziHeH Oyl KbI3MET
yurin Genriai Gip omGeban epexe acai KOW KHBIH, ©HTKEH1 dp
facnaces KbI3MeT] ©3 MYMKIHIIKTEDIHE Kapal, WUTATEl MEH KapXKbIIbIK
*araaibiHa OalIaHBICThI AKYMBIC CTHIIIH aHKbIHAAHIbI.

[Llapr OoipiHma ©Oacnace3 kKeizmeTi 10-12 KbI3MeTKepliep
KypaMblHaH Typabl, 3% HeT131HEH OI0KETTEH
KapKbINaHIBIPBLIIATEIH MEMJICKETTIK YHBIMJApra ToH JKaraah. Aj
Kypambl a3 yiibiMaapaa Oacmace3 KbI3METI a3 WITaTneH OipHelue
MIHAETTEpAI KocakTan arkapa Oepeual. Kazip ipi KOMMepUHSAIbIK
KYpbLIBIMIAP/AbIH ©31 €H KacimKoW gered 2-3 wrtar OIpAairiH FaHa
KaJaablphln, 0acnace3 KbI3METIH OHTANNAHAbIpYFa YMThUTY 1a. MyHau
Karaad JKypHaTUCT-MaMaHaapaad OlpHelle MIHAETTI Kartap apkaiarl,
’KAH->KAKTHI dKAHKUSAPIILIKIICH KYMBbIC JKYPri3yiH Tajan €Ty le.

Macenen, Kazakctan Pecnybumkachl [lpesnaeHTiHiH bacnaces
Kbi3MeTi  Kazakctan Pecnyonukacs! Tlpe3uaeHT] OKIMIUNIINIHIH
KYpbUbIMABIK  Oenimiineci 6onpin  Tadbuiaabl. OHBIH  MIHAETIHE
[Ipe3nneHTTiH KBIBMETIH JKOHE OHBIH KaTbICYBIMEH OTETIH ic-
I1apanapabl  aKnapaTThIK — KamMTaMachll €Ty, MMHIKAIK  KOHe
KOMMYHHKATHBTIK KOJ4ay KY3bIPETTEP] €HEIl.

Kanne, ©Oacnacez KbI3METIHIH KypambiHa Kapam-ak, CoJl
VABIMHBIH OefeniH anrapyra 6osaabl. JKyMmbic TOOBIHBIH aTKapaTbIH
MIHIETTEPIMEH  TaHbica  Keje, 0Dacnace3  KbI3METIHAETl  ap
KbI3METKEP/LH KYMbIC ayKbIMbIH Oarjapiay KublH emec. Temenie 0i3
OipHelle MekKeMeJepAlH TaKipuOeciHe CyHeHE OThIpBIN, Oacnaces
KbI3METIH OipHelwe TtonTapra Oennlk. byaaH kel mamaHaapabiH
OlpHele KbI3METTI KOCAKTal aTKApaThbIHbIH aHFapaMbl3. Op 06IIMHIH
HEMEH IUYFBULAAHATBIHBIH TKIpHOe KyziHAe ©Oiny yiliH dacnaces
KbI3METI  KYpBUIBIMBIHBEIH ~PR-mMaTiHmepin (Oacnaces-penuzaepi,



O3KrpayHaepiepiy, Hbtoc-penuzaepin) [1] azipaeyaeri MiHAeTTEpiHe
7€ KO3 JKYTIPTKCH apThIKThIK €TIEH L.

bi3 )xuHaKTaraH Taxipube 6acnace’ KbI3METIHIH anralikbl vodeni
Oacnace3 KbIBMETIHIH Oacuibichl MEH ©0acnace3 XaTUIbIChIHAM
KYpaJIaThIHbIH JI2/1€J1€H OThIP.

bakblaay cypakrapbl

1. bacnaces Kei3MeT1 xaHe PR: alipipmalibuibiKTaps! MeH
YKCACTBIKTApPHI

2. OpTalIbIKTaHABIPbLIFAH Dacnaces3 Kbi3MeTI

3. KazakcTanaarsl aTrauikbl 0acnaces KbI3MeTTepl

4. bacraces KbI3METIHIH CTPATErUANBIK KOCMAPbI

5. PR-MaTiHaepi nereH He?

1.2 bacnace3 Kbi3MeTiHIiH 0ACIIBICHI

bacnace3 KbI3METIHIH OaclbICEl ©3 KapayblHlarbl KbI3METKEpAEp
MEH JKaNmbl O6JiMre TOIbIK >KAYaNKepilllK TAHBLITATBIH JKETEeKIl
MaMaH. byl KbI3METKE OCbl yiibimaa albIpoii TieH Oelenre He,
XYpHaTUCTIK OutimMi Oap, Kacibu cayarTbl, KOwOACIUbl TYJIFA JAHBIK
Aen ecenTeel.

Bacnaces KeI3MeTiHIH OaclIbiChl, WIaFblH YibIMJa €HOeEK
CTETIHAIKTEH, JpINTeCcTepiMeH  KOAH-KONTBIK  apajaca  IKYMBIC
xyprizeni. Ken »karmalina xoMaHaaHelH «Oip »karagaH 6ac, Oip
JKEHHEH KOJ 1IbIFapa» ic-3peKeT €TYIHIH apKachiHOA IMIKI TypaKTbl
axyas/blH, ChIHIACTBIKTLIH THIMALIIN KepIHel.

BacwblabiH Oy karaailnarbl  YCTaHBIMBL  —  JpINTECTEPIHE
©3/epiHiH OIp KOMaH1a eKeHIH ce3iHipiM, cOoI MakcaTta eHOeK eTyiH
KaMTaMachbl3 eTy. bacnaces Kbi3MeTl 0Chl YHBIMIAAFBI €H MaHbI3bI O1p
OybIH OOJNFAH/BIKTAH, OACUIBIHBIH MCUXOJIOTHATIBIK PEJIl MaHbI3/IbL.
Kbismetkepiep ae, THiciHule, GACTBIFBIHBIH JKYMBICBIHBIH MaHBI3/bI
eKeHIH ce3iHyi Tuic. bacmace3 KbI3METI OaclIBICLIHBIH Oackapy
webepniri  MeH KOCINKOHIBIFB  alHanazarel  (axkTopiapra Ja
MCUXOJNOIMANBIK TypFeIIAa Hri biknan eveni. Keiige wMexkemeneri
JaFrnapbic  JKargalbiHAa 0acrnace3 KbI3METiHIH TOTEHINE KHMBII
KOPCETETIH XKeTeKull OyblHFa ailHaJaTblHbIH 14 YMBITHAFaHbl JKOH.
MoaceneH, kyblpaa faHa Koxa Axmer fcayd  aTbIHIaFb]
Xanblkapajiblk Ka3zak-TypiK YHWBEpCHTeTiHAe ©Oacrnace3 XaTlibIChl



TiKeJeH apanachill, TYHiHi TapKaTblUIFaH MblHAJal OKHFa OOJIbL.
Slrun, aTa-aHanapAblH Ka3FaH apbi3-I1AFbIM/apblHa CEPreK KapayablH
HOTH)KECIHAE OKY OpbIHA4pbiHAa Ke3jecyl MYMKiH — Kypaemi
Macenenepaid 0ipi aHbIKTaIAbl. MyHB] «lIBIPMATLUIFAH LIBIPMAaYbIK»
aece ae donanbl.

CtyneHt  beiceHoBa — AMIIAHBIH — AHAChl  aKaJACMHUAJIBIK
JeMaibICTarbl  CTYAEHT  KbI3blHbIH  OTOAChUIBIK  KafJadaapbiHa
OalNaHbICTRI  OKYJbl  JKJIFACThIpA  aJMaWTBIHABIFBIH  AWTLI,
CTYAEHITIK KyXaTTapelH Oepyal cypaiael. Asapia  artairaH
CTYAEHTTIH TeJeMaKblI1aH Kapbl3bl 0ap eKeHIr aHblKTanAbl. Al ara-
aHa ©3JepIHIH KapbI3bl )XOKTBIFbIH aWThIN akTalgbl. (OChl NEPEKTCH
YHHBEPCUTETTIH  Oacmace3  KbI3METIHE  JKyPHAJMCTIK  3epTTey
KYprisylHe TypTki Oosaabl. XaiblKk OaHKiHIH OOJIMILIECIHE TOJICHICH
OKY AaKbICBIHBIH ayJapbIMJapbiHa IIYKUIMS KaparaHaa —Albiiia
beliceHOBAHbLIH YHHUBEPCUTETTIH €CEMIIOTBIHA KYHFaH KapKbIChIHBIH
Oip 6enirinin bateipdexoBa Aiiia ecimai 0acka Oip CTYEHTTIH aTblHA
TIpKeNiNn KeTKeHAIr aHblKTanaiel. OcbllaH KellH 0acrnaco3 KbI3MeT!
apHaiibl KOMHCCHUAMEH Olpiece OTbIPbIN, YHUBEPCUTETTE aKblibl
Herizge OUliM  anaTell  OlaIMrepsep TapanblHAH OKY OPHBIHBIH
€CEINIIOThIHA  TOJEHTeH  Kapxkbl  MeIepiH, OaHKTIK  TeJICM
TYDIPTEKTEPIH CalbICThIpa Kapamn, Tekcepy OacTtaianbl. bip KbI3bIFLL
Aia beliceHOBaHBIH AaTa-aHackl KeTepreH Maceine OOWbIHIIA
YHUBEPCUTETTIH ©31 YHBIMJACTRIPpFAH TeKcepy  KOPBITHIH/IBICH!
OOHbIHLIA aHBIKTAJIFaH HAKTHI AepeKTepal keibdip bAK-tap ceHcanus
i31€1, YHUBEPCHTETTIH Kaszipri OaciubuiapblHa Kapehl NalaanaHyfa
THIpbICTEI. Ocbl  TycTa Oacrmace3 KbI3METI 63 KY3bIPETTLILIIH
naiaanaHa OThIPbIT, M3CEIEHIH aHbIK-KaHBIFbIHA €JI/1IH KO31H JKEeTKi3y
ywiH «OHTYCcTik Kazakcran» razeriHe Kapchl Makajla YHbIMIACTBIPYFa
MaxOyp Oonael [2]. Mynaa Oacnaces KbI3METIHIH Ke3AcHCcOK naina
OOJIFaH JAFAapbIC KarJalblHAa J0XK11 KAMBLLAAN, ©3 Ky3bIPeTTiiri
IICHOEPIH/E KaJlaH 1Cc-apeKeT ETKEH] HAKThl KOPIHIN TYP.

bacnace3 Kbi3mMeTl OACLUBICBIHBIE THIM/I KYMbIC XYPri3yl YIiiH
Ka)KETTI apTTapAbiH Oipi — OHbIH MapTeOeciHIH pecMH TYpAe THICTI
OKIIETTIKTEPMEH KaMTaMmachl3 e€TinyiHae ©OoaMak. SFeHd, OHbIH
Kbi3METI yHbIMAAFbl KE3-KEJATEH WK 0esiM OacliblapblHA MACeIeH]
TOTECIHEH KOS ajaTbIHAAH, ChIPTKbl CYOBEKTUIEPMEH €pPKIH OaiIaHbIc
Kacall anarblHAaH MYMKIHAIK ©Oepyl Tuic. byn oFaH elukaHIad
TOCKAYbINACHI3 MAIMET anybiHa MyMKIHIIK Oepe/i.



bacnace3 KbI3MeTIHIH OACHILICH! TYPl KYPBIIbIMIAPMEH KaKeTTi
OaiinaHbICTap Kacanm KaHa KoiMaH, VHbIMAarbl ©31HIH Oelesin
apTThIpytra Aa KYMbIC KYprizyl Tuic. MyHaalk Konaaiabl sxargai
erep ©Oacmace3 KbI3METIHIH Oacuibichl (HemMece PR ketekwiicl,
Oacnaces XxaTlUbichbi) MekeMe OaclibICBIHBIH OpblHOAacapsl Ooiran
argaiaa tuimal O6osa Tycnek. by Hycka, acipece, opTa JKaHe UIaFbIH
KOMMEPIUUSAJIBIK )KOHE KOMMEPLUAILIK €MEC YHBIMAAPAA bIHFARJIbI,
Taxipube kelge YKbIMAA OHLIANBIKTE Oeleni KoK, 01 YIUIH IKI
KypbibiM  OacliblIapbiHbIH  ecirl  kabblK, Tokipubeci a3  Kac
KbI3METKepAi Oacnace? KbI3METIHIH Oacllibickl  €TIM  KOA  Caly
arIannapblHbIH KUl KE3JE€CETIHIH KepCeTil XKyp. OpUHE, MyHaau
Karjaad 0acnaces KbI3METIHIH »KYMBIC CanackiHa Kepl acep eteal. byn
MeKeMe OaclIBICBIHBIH KOFaMMeH OaijlaHbIC KbI3METIHIH YIXKBIMIAFbI
MaHbI3bIH TYCIHOEYIHEH TYaTbIH JKar JaH,
bacnace3 Kbi3MeTl OacCllbICBIHBIH TOMCHICTIICH  KbI3MEMmIK
MiHOemmepi Oap:
- KapamarblHAaFbLiapra THICTI MIHAETTEPIH dotin bepy;
- KbI3METKEpIepal HAKThI TANChIpMallapbl OpbIHAAYFa
OarbITTay;

- KbI3METKEPIEPIIH )KYMbIChIHA aFbIM/BIK OaKbLIAY 2Kacay;

- KapamarblHAarbllapAaH «MITIH 23ipiey» CHAKTbl OeplireH
TanchlpManapasl KadblLaamn any,

- 06eniM KbI3METIHIH KelleeK »0CnapbiH Kacay;

- KOFamMMeH 0aiifanbiC cajlachbiHla dpINTecTepMeH daitnanblc
OPHBIKTBIPBIN, Oaclibl a1bHAa ecen Oepy.

OpuHe, MyHbIMEH KaTap KaKCbl XETICTIKTEPre KOJ JKETKI3Y YLIIH
VKbIMAA ICTI KeHlHI'e TapTaThlH, TOMEH canaja KyMbIC KYPrizeTiH
KbI3METKEPIACPACH Jie A€p Ke3iHIE apbliblll OThIPYFa Typa Kejlel.
¥ kbIMAa KOCIKOM MaMaHIap/bIH TaNUlbUIbIFbl CE3UITCH TYCTa MITIH
Kasy ywiH OepiareH TancelpManapAblH  alKblH 2Pl HAKTbI
aTKapbUIFAHbIH  Kajarajlafrad  okeH. Herisi  KeIsmeTkepiepiH
GaclubliaH TamcbipMaHbl xa3zlama TypAe alblll OTBIPYBl KYMBICTBIH
JKayanKepuimirid  apTThipblll, OPbIHAATYBIH KEHULZeTedl. Opi
MaceneHlH Owilai KOWBUTYBl C€aMachld KYMBIC IJKYPri3yre Kol
Oepmeiiai.

OHrMe MITIH a3ipiey Typaisl OosiFaH Ke3ge, Tek Oacnaces
KbI3METiHIH OaclUbICHl FaBa Oy KYMBICTHl OPBbIHAAYFA Ke3-KEeIreH
ajgamra (skazdauia He aybI3lla) HaKTbl Tanceipma Oepe anaabl. KyMbIC



OpbIHIAAFaH COH MOTIHAI KOPBITBIHABUIAH Kapamn LUBIFBIN, MEKeMe
OacbICbIMEH aKbL11aca OThIPbII, 63 TY3eTYJICPIH €HI13€ ajalbl.

baxksl1ay cypaKkrapsl

|. bacnaces KbI3MeTI DACUIbICBIHBIH KYKbIKTAPBl MEH KBI3METTIK
MIHIETTEPI

2. bacnaces KpI3MeTI DaciibICBIHBIH Oackapy LwedepiIri

3. bacnace3 KbI3MeTi OaCHILICBIHBIH THIM/II )KYMbICBIHBIH HET13T1
lIAPTTAPSI

4. bacnaces KbI3METI HacIbICHl MEH 0acnace3 XaTlbICbIHBIH
KbI3METTIK €PeKLICAIKTEDI

5. bacnaces KbI3METIHIEM! PINITECTED YCTAHbIMBI

1.3 bBacnaces xarmbichl (bacnace3-arraieci)

bacnaces KbI3MeTIHIH OACTbIFbl CHAKTbl OQCHACO3 XAMULLICHIHBLY
na MekeMezeri MapTebeciHiH MaHbI3bl 30p. ONTKeHI OyJ1 KbI3METTIH
Ae o31HdiK epekuienirt 0ap. bipkatap mexkemenepae (acipece opra
KoHe 1arbiH yHbIMaapzaa) Oacnace3 xartuiblckl MeH PR GesniMiHIH
KeTexuricl 0lp MIHAETT] aTkapa 6epeni.

Erep apHaiibl wITaT KapajimaraH 0osica, 0acrace3 XaTllbIChl
Oacrmace3 KbI3METIHIH KypamblHa eHedl. Kelpe Oacnaces xarlubIChl
OacIIpUTBIK annaparbiHia OoJiblll, 0acnace3 KbI3METIHEH CBIPTKApPhI
MYMBIC  ICTEMTIH CoTTep Kesdeceldl. MyHnaaina on  Oacnaces
KbI3METIHIH  OacTbIfblHA  €MeC, TIKeAeH MexkeMe 0aclublChbiHA
OarbIHabl. by karjai 0acnaces KbI3METIHIH 0acThIFbl MEH Dacnaces
XaTUIBICBIHBIH ~ apachlHAa KAKTHIFBICTAPbl  HKUIIETIN, YKbIMHbBIH
KaAb! TICHXOJMOTHANBIK axyallblHa Kepi acep eTyl MYMKIH. Al
facnaces xaTulbicbl 0acrnace3 KbI3METiIHIH OacThIFbIHA OaFbIHBILUITEHI
bonraH JKarganga oJ1, KepICiHILE, HaFbl3 KOMEKIIICIHE alHanaibl.
Bacmaces xaTIUbICB TYPJIl CTUIBLAE KYMBIC KYprizeal: Oipae on kesre
Ken Tyce OepMmeial, Kellll TYCKeH axKnaparrapibl rada Tajluall,
arbIMIarbl LIapyanapMeH aWHaibicanbl, OblTadlla aWTKaH#a, 631H
JKiMrep periHie faHa Kepcetell. ExiHuI »karganaa o1 0acThIFbIHBIH
aTuiHaH coinelal (Maceten, Oymycmix Kasaxcman obasicmolry (ki
icmep backapmacwinsly bacnaces xamuvicer Caimanam Kapreszosa
obabicmazsl mypai maceteiep douwviHwa bAK-mapoa ocul Kepinin

HCYP).



bacrmaces XarwbICbIHbIH Kbi3vemmik MmiHOemmepine Oipkartap
Macesiesiep Kipeal;

- MekeMe OacClUbIChIHBIH JKYPTIIBITLIKNEH, JKYPHAIUCTEPMEH

Ke3JecyJepiH YibIMIAcTbipy;

- DaclubIHBIH KYPHAIUCTEPMEH Ke3AecvIepiHe KATbICThi KEKe
)KYMBIC XOTnapnaphsid 33ipiey;

- MEKEMEHIH KYMBICBIH OyKapanbiK akmapaT KypajilapbiHaa
TAHbITY MaKCaThbIH[a PECMM, KOFaMIbIK ic-Liapajiap Tiz0eciH
xKacay.,

- MCKEME HMMMIKIH JKacay MaKCarTblHIa MAaHbI3Ibl KCHECTep
oepy;

- DacLIbIHBIH XEKE OPEH/TIH KAbIMTACcThIPY,

- BAK vywin capantamanblk Marepuangap, TYCiHAipMenep,
OacIlIbIHbIH COMNICHTIH CO3IEPIH I3ipiey.

KentipinreH KbI3MEeTTIK MIHAETTEPI 04aH api Ae cabakTamn xasza
Oepyre ©Oonanbl. bipak, Oyl HakThl Karjaira, OacClUbIHbIH KEKe
TYJIFAChIHA, MEKEMEHIH €peKLUENIriHe OaiIaHbICTbl TONBIFLII, KEHEHIN
OTBIPATbIH MIHACTTED.

Ce3z koK, Dacmace3 XarlublChblHA, €H alAbIMEH, MATIH IKa3y
CHAKTbI MaHbI34bl MIHACTTEp JKyKTenaedl. Erep oJ, xofapbrga
aNTKaHBIMbI3nad, Oacrnace3’ KbLIZMETIHIH OacThiFblHA OaFbIHBIIITHI
OonMail, naepOec KbI3METTIK OIpJIKNEeH KbI3MET €TCE, OHaa Ol
MekeMmeneri OYKI1 MOTIHAIK MaTepydaijapra kayantsl Oonagbl.
Heri3inen 6acnaces xaTiibiChl 0aCThIFBIHBIH aThiHAH cyx0aT 23ipJen,
KapusayMeH,  HMWDKIIK  MaKajzalap  MeH  TYCIHAipMelnep
yHBIMIACTBIpYMEH  aliHanbicanbl, Kedae 0acnaces  KbI3METIMEH
Bipiece Matapuanaap 23ipiaeyre Je 1ypa kenedl. MyHzaah skariaiza
Dacmace3 XaTillbICkl Spi capaniubl, 2pl MITIH Ka3ylubl TYPIHAE
kepiHeai. bacnace3z xaTileICBl  TiKejdcH Oacnace3  KbI3METIHE
OarbIHBILITHI OOJIFAH XarJaiga aa ocbl YpAIC KalTanaHaibl.

JKanmnsli, Oacrnaces XaTIIbICKIHBIH ~—~ OOWBIHAA  KOFaphI
JayankeplIliK, KSCIMKOUIBIK, 03 alablHa JepOec MIelIM KadbLiaan
ajlaThlH AIFBIPABIK OouiFaHbl xeH. O YKbIM YLIIH KayanKepLIiK
TaHBITIIACA Jd, HAKTbl MIHACTTEP KOHBIIL, OHbl KY3€I'e achipyrd
arcanbica amanabl. byn karpaiiaa on Mexeme OacuibicbiHBIH PR
KeJOeTIH  KaJbIMTACTBIPBINT  OTBIPYJbl  1a yMbiTnaiasl. Kannsbl,
facmace3 XaTWBICBIHBIH MaMaH/BIFbl J1a OHbIH KOCIMKOHJBIFBIHA,
TaxipubeciHe oH acep eTedl. ArHKM, KakCbl KYPHAIUCTIH KaKChbl
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facnaces XaTibICkl OOIYbIHA TONbIK MYMKIHAII Dap. OJ ylUIiH OHbIH
Typi OaFbITTarsl ayAMPOTUSHBIH TICHXOJIOTUAIBIK aXyallblH MKAaKChI
Ce3iHi, KOMMYHUKATHBTI JaFabIFa, OITIKTUIIK KY3bIPETTUTIKTEpIHE UE
OOJIFaHBI KeH.

baxkbi.iay cypakrapsl

|. Bacmaces xaTuibIichl XaHe Oacnaces-aTTamieci: KbI3METTIK
epeKLIeHIKTePI

2. bacnace3s xaTibICBIHBIH MEKeMeEIer] pedl

3. Bacnace3s XaTHibICbIHbIH XXYMBIC KYPri3y CTHII

4. Bacnace3 xaTubIChIHBIH KBI3METTIK MIHASTTEP] MEH
KYKBIKTApbl

5. Bacmace3 KbI3MeTIHIEr ayanKepLIK

1.4 MOHMTOPUHTI KbI3METI

Bacnace3 Kbl3MeTIH/Ie aKnapaTThIK KeHICTIKTIH MOHUTOPHUHIIMEH
yABIMHBIH JKYMBIC ayKbIMBIHA XX2HE KBI3MET ca/llacblHa KapaH Kapabi
anetre 2-3 agaM aiiHanbicanbl. MyHJarbl KbI3METKEPJIEPAIH Ha3aphbl
HET131HEH OChI YHBIMHBIH KYMBICh! TYpaJbl TYPJi aKNapaT Ke3AepiHie
KapusalanraH matepuangapaa oonaiasl. BAK-tarel Hapeik OusHeciHe
KaTBICTh! aKnapatrTap, yhbiM OaclibICbIHbIH OasHaaManapsl MeH
ce3mepi, cada OoMblHIWA yHbIM  OaclIbIChIH  KbI3LIKTBIPATHIH
TYCIHAIpMelnep, o7 Typaibl apanuibiiapiblH MiKipaepl, 21eyMeTTiK
caya/lHaManap, HWHBECTOpIap MEH TYThIHYIIbUIApIbIH, Oacka Ja
Oacekelec IPINTECTEPAIH ThIHBIC-TIPLILTINHE KAaTHICThl MalliMeTTep —
MYHbIH Oapiblfbl MOHUTOPHUHI TOOBIHBIH Ha3apblHAH THIC KAJIMAYbi
THIC.

Erep Oacnace3 KbeI3MeTi 1pi yHAbIMAApAbIH OipiHIH KYpblAbIMbI
bosica, OHAA KE3-KENTEH  aKnmapaT Ke3AeplHIer:  KILIKEHTaH
3aMETKAHBIH ©31 MOHUTOPUHI TOOBIHLIH capanTamacblHa ifirimn
’aTaabl. bapnblk aknapart capantaibln, el1eKTeH OTiMN, KaXKeTT! JAercH
TYCTapbl KOLIpill ajbiHBIN, MekeMe Oacweickl MeH 0Dacnaces
KbI3METIHIH ©Oacliplchl YIIIH ecenke (IalmkecT) [3] Tipkeneanl.
bacmbiHbIH anfaH KOWFAaH MAKCcaTblHA Kapad JaiKeCT TaKbIpblITapra
TONTAABIN (MICE/IEeH, KOrapbl O11iM Oepy canachbl HEMECE FbUIbIM
’aHaTbIKTaphbl), He OoAMaca O4aH Ja KEH ayKbIMaa (dJIeMJEr! »KaHa
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OiuumM  Oepy TexHojorusulapbl, bonon  yaepict  kaHalBIKTaphi)
JKHHAKTATY bl MYMKIH.

MOHHUTOPHUHT TOOLIHBIH Oacnace3 Kbi3MeTl 04aclIbICBIMEH ThIFbI3
Oail;laHbICTa JKYMBIC JKYPTI3eTiHIH €CTeH IlbIFapMaraH >KeH, cededi
KE€3-KEITeH MAIiMET ONEepaTUBTI TYPAE KAKET OOJbIN, aTKApbLIFaH
KYMBIC Typaibl €CENm cypalybl MYMKIH HeMece Ol MaliMeTTep
capanTaMaibiK Ka3da He CTAaTMCTUKAJIbIK MIJIIMETTep HYCKACBIH/A,
KOK OonMaca BAK-Tan anbiHFaH ciaTeMe (KiaunnuHr-ecen) [4]
GopMackiHAa KaXKETTUIIKKE aiHalybl MYMKIH. byn Typaceinaa,
MOHHUTOPHMHI TOOBIHA KaparaHja capanusliap TOOBI aHarypiibiM
Odacuiblra Tayenai emMec, OUTKEHI OHAA HEeri3iHEH TaxXipuoen
KbI3METKEpJIEp TONTACATHIHABIKTAH, OAacllbl TapanblHAH Oakbllayfra
39py eMec.,

MOHHUTOPUHT TOOBIHAA KYMBIC bIpFarbl MEXaHHKaJbIK OaFbITTa,
TEK AaifblH aKnaparThl }KWHAY bIpFarblHAA KYPETIHAIKTCH HKOHE aHay
aliTKaH WblFApMallbLIbIK O€HIM Tanan eTIIMEATIHAIKTEH, capanrtama
’KoHe MATIH Kypayllbllap TONTapbIHAAFbl SpINTECTEPIHE KaparaHla
aHafypiblM TIKIpHOECI To/blca KOMMaraH KbI3METKepiep XKYMbIC
icteital. Keilge witarThi yHEMAEY MAaKCaTbIHAZ MOHUTOPUHI JKacarl
Oepy YUIIH ChIPTTaH, OChl KbI3METMEH TiKeNed alHasIbICaThIH apHaHbl
MOHUTOPUHI MEKEMEJIEPIHEH YaKbITIIa MaMaHjap Aa MWAaKbIPLUIBII
xatajbl. Cebedi MOHUTOPHUHT KYHAENIKTI aTKapbUlaTbld WIapya eMec,
0J1 Oenrinl 0ip KEe3¢H/E KY3€Te achipblNaThlH HAYKAHABIK LIapa faHa.

CoiiTce e MOHUTOPHHHI KBI3METIHIH MaHbI3bIH XKOKKA LWbIFapyta
na oOoaMaiael. Mynna BAK-Ta KapblK KepreH Martepuaniapibl
KMHAKTaraHHan eo3re Ooarad  JKkarjaira MOHHTOPHHT  Kacay
AHAFYPJILIM MaHbl3 JIaThIH TYCTap Kl Kesaecenl. Ocipece, Faramrop
Keninepinae Ke3nehcoK maiaa OoNFaH KarbIMChI3 AKIAPATThbIH ©31
MeKkeMeHl a0JeH cacThipybl MYMKIH. AJl O]l aknapar Jakall arleH
Oepisce TINTI KUBIH. AKIapar Ke3ld Tady yuWlH Ken Te¢p Teryre Typa
keiaeai. Bya akmaparThiH Kail Tycka OarbIT albil KETEPIH Tycraniaay
Na ayblp: KaKchl XarblHA Ma, JIJe XamaH KarbiHd Ma? Con yiuiH
MOHUTOPMHT KbI3METI MYHIaH axknapaTtapibl e€iieH OypelH Keopill,
Kapchl SPEKET MHIMKATBIH kacan y/arepyl tuic, Ken sxaraaina akrblK
HOTHIKEHIH Kajlail OolMarbl OCbl LIAMIUAHABIKKA, A€p Ke3lHA€ Kapchl
JpEeKeT Kacal yarepyre e 0auIaHbICThL

YKepritikTi Ky pHATHCTEPAIH KAPUAIAHBIMIAPEI [1a MEKEME YLIIH
a3 oyep TyFbr30aiabl. MyHB! 18 MOHHMTOPHMHI KbI3METI Matepuan
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facnacesre KCTNEH TypbIM Oailkah Koica, ajiablH aiblll, MaKaia
ABTOPBIMEH OPINTECTIK BIMbIpAra KEJil, MEKEME YIUIH MaiaachbiHbiH
THEP! JayChI3.

orapblga MOHHTOPHHT KBI3METI JaifhlHAaraH ManiMeTTepal
dacrmace3 KbI3METIHIH OaculbiChl Kapan IHblfbil, Kaxer OousraH
Karjaija Mekeme OacllbICbIHA YCBIHATBIHBI Typajibl alTKAHOBIZ.
bynan Oenexk MOHMTOPUHI TOOBI capanTaMa >KJHE MITIH Kypayllbl
TonTapMmeH Oiprnece OTBIpbIN Ipl KejgeMaert PR-maTin a3ipaeyre ne
Katblcaabl. CeOcOdi MOHHUTOPHMHTILIIIED 23IpJEreH M3TiMETTEp MITIH
Kasyaa aHarypibiM HAKTHl daxTiiepiMeH, J3HEKTI apryMeHTTEPIMEH
epekuieneHesni. An Oyn ke3-keareH dacrnace3 KelzMeT! a3ipaeiTid PR-
MOTIH Y1UiH €H 0acTbhl 2pi MaHbI3/1bl Karuaa.

bakbli1ay cypakrapbl

. MOHHUTOPHUHT KBI3METIHIH KYMbIC ayKbIMbI HECIMEH
epeKLeeHe1?

2. Jaimxkect aereH He? OHBIH 0acTiace3 KbI3MeTIHer MaHbI3bl
KaHaau?

3. KaunnuHr-ecen nereH He?

4, MOHMTOPUHT VILIIH KaH/a# aknapar ke3aepi 6ap?

5. PR-MaTiH a3ipieyaeri MOHUTOPHHI KbI3METIHIH MaHbI3bl

1.5 Capantama Kbi3meTi

byn Ton Oacnace3 KbI3METIHAEIT €H MaHbI3Ibl KYPbLIBIMIAP/bIH
Oipi Oosnwin ecentenenl. Cededl Oyn KypelisiM PR-MaTiH azipiey
YIIIH aKnapaT »XHHAyMEH J>KOHE OHbl KOPBITYMEH alHaibICalbl.
MyHbIMeH KaTtap MekeMe OaclWbICBLIHBIH KBI3BMETTIK KaKeTTLTIriHe
Opall MeMIEKeTTIK OacKapyJarbl, HApBIKTBIK JXyHeaeri, KoramJIblK-
ICKEpJIIK KarbiHAcTarbl TYpal MATIMETTEPMEH KaMTaMachl3 eTehl.
Anparbl 00/JATbIH MaHbI3Abl OKUFAJIAPFa, AMTY/Ibl AaTanapra KaThICTh!
aKmapaTrTapabl KHHAM, KOpbiTaabl. OCbIHBIH OapibiFbIH capanrar.
MekeMe OaclUbICBIHBIH ~ COHJIEHTIH  ce3aeplH, 0asH1aManapbliH
3ipaenl.

Capaniupiiap TOObIHI2 MYMKIHAIT] O0Jica FRIIBIMH J3pexect 0ap,
OChbl cajnajga Mo TIKipuOe KHUHAKTaraH, akMnapaTTapMeH cavaTThbl
JKYMBIC IKYprize ajarblH Mamadaap »Kymbic icTeial. Taxipuoeae
KOpin KyprediMizaed, 0acnace3 Kbl3MeTl 0acllbiCblHbIH ©31 Keil
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KargaMaa capaniubliap iciHe TIKeISH apanachin, Jaiblk PR-emHiM
33ipiey KOHUENUMACBIH KaJIbINTACTBIPLIN OTbipaast. Capanubliap
Oonawak mMarepuanibiH GakTINepiH xKyHeaen, MekeMe 6acilibiChIHbIN
JKYMBIC KOCTIAPBbIH YHbIMAACTBIPLIN, Oenrim Oip Mep3iMre apnanras
AHAFYPJIBIM AWTyJIbl JIETEH OKUFalapAbIH KecTeciH Ty3eai. By kyxar
Obl1aiima KepiHic Tabaasl: A3 dopmarhiHa ait KyHTI30eci ChI3BLIbI,
MaHbI3 ayJapbliybl THIC alTyIIbl JaTajtap epekilue;leHin OeariieHeni.
Kenbip eckeprnenepal MekeMe OaclIBICBIHBIN 631 KyHTi36ere eHrisir,
OHbI Dacrmace3 KeI3MeT] 0aclUbICHIHBIH KAJaranayblH TalChIPhIT
oTbipanel. Capanuublnap TOObl Aa KAKETTI XKepiHJe MeKeMe OaclibIChl
MIHJETT] TYpJA€ KaTbiCybl THIC OKMUFAnapabl (MOCejIeH, Oemimueri
KbI3METKep/IepAlH OIpiHIH MepeHTolbl HeMece TyraH KYHI CHMSAKTBI)
KYHTI30ere eHrisinm, Oakbuiam oTbIpaabl. bacnaces KbI3METIHIH
OaclIbIChl MEH Capaniuibliap KbI3MeTl TiKeleH Kazarajlan OThIpaThlH
KYMBIC ayKbIMBI, MiHe, ocbliap. bipaece asipiaenreH »ocnap Raibin
OOJFaH COH apKaHChICblHA JNalBIK KyKattap 33ipicHeai. Oa pecmu
KYTTBIKTaY, cyx0ar, Majimaeme T.0. TypiHae 60Jybl MYMKIH.

Co3 koK, Oyn KyMmbic ©T¢ ¢HOCKKOPJBIKTEL Tajam eTedi,
COHJIbIKTAH OFaH Dacnaces KbI3METIHIH OapiibIK pecypcTapbl TYIelaeH
KYMBUIABIPbUIBIN, aWTyJbl JaTtajap MEH OKWFalapra ajiblH ana
NIpIIKTEp Kyprizinegl. Icipece Oyn1  AalbIHABIKTAD pecMH  ic-
lapajapbsl Ken ipi MekeMelepae KyHI OypblH aTKapblia OacTaiabl.
Con cebenTi oHjarbl 0acmace’ KbI3METIHE aybIpTHaIbIKTap KeOipek
KYKTEACI.

Keil marplH MeKeMenepae capanilblibiK KbI3MET! Olp FaHa anamMfa
KYKTenin okaraasl. Onpadga Oap aysIpTOAiIGIK COJl MAMAHHBIH
MbIFbIHA Tycenl [e, ajifa KoHbUIFaH MiHAeTTepre OalTaHbICTbI
aliFaKTbl MOJIMETTEPAI >KaAfbl3 JKUHAYFa, TOITACTBIPYFA, KOPBITYFa
Typa Keneal.

KaxeTiHe Kapall canapwbuiap ToObl  Marepuan  J3ipicy
OapbIChIHA4,  OACLIBIIBIKTBl  KBI3BIKTBIPATHIH  CTATHCTHKABIK
MaIIMETTEPAl capanTtay Ke3lHAe COJ cajard Karbichl 0ap THICTI
MaMaHJapAblH, 3KCMEPTTEPAIH, FAIbIMAAP/ALIH KOMETIHE e CyHeHIn
’Katalbl.

PR-MaTiH 231piey Ke3iHAe capanuwbliap ToObl Oenrimi  Oip
TaKpIpbll OOMBbIHIIA MaTepual JXKWHaKTayFa 0acnaces KbI3METIHIH
0acCLIbICIHAH TANChIPMa ajla OTBIPLII, COJI callaFra KaThIChl Dap Kosijaa
Oap Oapnblk MATIMETTEPMEH KOCAa MOHUTOPMHI TOObl 33ipiaereH
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aKmaparrtapjbl 1a K9JAere xapataabl. OpOip MalIMeT YKbINNEH api
OalipilieH KalTa TeKcepllll, capanTaiblll Oapbill KaHa MITIHIE
enrizinenl. Ocbl MAMIMETTEP HETI3IHAE axnaparrap MakeTi (OHbl
KacibW cleHrte «Oanblk» [Jen Te aTaiiabl) Ty3ininm, api Kapaw
TOJABIKKAHIbl MATIH 23IpJeYy VYIWIH M3TiH Kypaylibliap ToOblHA
Kidepineal.

bakbiiay cypakTapsl

1. Capantama KbI3METIHIH XYMbIC aYKbIMbl HECIMEH
epekmeneHeni?

2. Kimaep capaniubsl mamanaap 6os1a anagsl )KaHe 0JlapabiH
MIHIETTEpI He?

3. MaKTIMEH, MaTIMETTEPMEH HYMbIC Kasial xypriziieai?

4. CapanTama xocrnapbl Kajai a3ipiaeHeni?

5. CapanuwbliapabsiH PR-MaTIH a3ipieyaeri Manbl3bl KaH1ai?

1.6 MaTiH Kypaywblaap (cnu4padrep.iep, Konupaurep.iep)
KbI3MeTI

Cnnypaintep ne (Mekeme OacLbIChbIHbIH CO3IEepIH,
OagHaamanapbiH, MakalajlapblH >Ka3aTblH aaaMm), Konupailrtep ae
(aKnapaTThIK MITIHIAEPAL Ka3aTblH agaM) TIKIPUOE »Ky3iHae Oip
XYMBIC TYpPIMEH dlHabicalbl. JIEr€HMEH KbI3MET ayKbiMblHA COHKEC
CKeYiHIH a3blH-ayJIblK AalblpMAlUbUIBIKTAPBl na Oap: cnuupanTtep
MekeMe OacllbICBIHBIH HAKThl MYJIECIMEH KYMbIC XKYprizeTiH 0ouica,
KOoNUpanTep MEKEMEIeri Xalnbl MKYMBIC ayKbIMbIH TaHlal Oepeal.
SIFHM KBI3METTIK MIHAET TYPFBICBIHAH aifaHja, ClIHYpauTepiep -
Dacrmaces XaTUILICLIHBIH, Komupahtepiep — Oacnace3 KbI3METIHIH
MIH/JIETTEpPIH aTKapaabl. OPHMHE, Oyl KbI3MET Typllepl Tek Ipi
MeKkeMelepaeri 6acnaces Kbi3MeTIHAE FaHa ke3neceAl. COHOBIKTAH Aa,
Oacnaco3 KeismeTiHae PR-MoTiH a3ipneyne Oenruni Oip KbI3METTIK
MIHJIETTEp KbI3METKEpJIepre HakThlIan OelliHin OepliMereHalKTeH,
oflapabl KAl FaHa «MITIH Kypaylibuiap» el canaiwl.  byn
Kei3meTkeprnepai  KaszakcraHna  onriHaedl  TepMHACPMEH — aTay
Toxupudere eHOereHAikTeH, onapiabiH Tek PR-maTiH a3ipiaeymen
alHaIbLICATLIHBIH HAKTbL1ay KMbIHFA COKNAabi.

MaTIHAl KOCIMKOW TYPAE Ka3aThblH aJ1aM Ke3 KeJIreH MEKEMEHIH
Oackara ailbipbactai aiMac MamaHbpl. MyHzIall KbI3METKEpIIED
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0acriace3 KbI3METIHIH €H 0acTbl OybIHBL. MekeMeHIH WMMIKIH
KeTepep aKnapaTTeiK OHIMIH TyAbIPATbiH 14 HAK OCbl KbI3METKepIep.
DKCNEprTepAld auTybIHIIA, A7 Kazipri laMaHia MeKeMe HMUIKIH
KoTepep MITIH 331pJiey — MHEMEH KYIbIK Ka3faHIaH Ken ayblpTHaabiK
EH OH €HOEr1H KaXeT €TETIH aybIp KYMbIC.

bapneik Oacriace3s KeI3MeTiHAE MaMaH MITiH Kypayuisliap 6ap
Jecek, Karenecep eaik. Kazak TUlH TepeH MeHrepmereH agam PR
KbI3METIMEH  aWHaNBICHIMN,  TONBIKKAHIbI  CliMdpaiTep  Oosa
aTMalTBIHBIH OMIp KOpceTili OThlp. OKiHiKe opail, Kemnrerew
MeEKeMelNepae (acipece eke ceKToprapia) €3 MIHACTIH XKeTe aTKapa
aIMalThiH «MaMaHaap» Kamran keTTi. Oran Typal cebentep ne Oap:
’aJaKbIHbIH a31blFbl, Kac epeKLlUeiri, THKIPUOCHIH KOKTBIFbI, KICIOH
OLTIMHIH 00JIMaybl. BypbIHHAH KBI3MET CTIIl JKyprenaep 0Oacnaces-
pElIW3lH »Ka3y, KBbI3MET XaT MXKOHEeATy, KYTThIKTay jKaly, MaKaila
a3ipiey, calTKa )aHAJIBIK EHI13Y CHSKTBI ayblp MIHJACTTEPAl XaHaAaH
KEIreH »dac MaMaHfa wurepe canajabl. OcbliaH Oapeil  Mekeme
MMHU/DKIHE HYKCAH KeIeTiH MaTepHaizap KOJAaH KOJIfa Keulil
Kypedl. bip kaFplHaH Oy iCKe HeMKypaiabl KapaWThlH MeKeme
OaclibIChl 1a OyFaH KIH3IL.

MOaTIH Kypaylbl — KkaciOou OuiiMi 6ap, ka3ta woHe aybl3ekl TI1]
TEPEH  MEHIrepreH, ¢e3 O¢H COWJIEMHIH  JHUHTBUCTHKAIBLIK,
(POHETUKAIIBIK KbIp-CBIPbIH TepeH OUeTiH, ilTe 1, ChIPTTA Aa ysIMai
KONJaHyfa OONAaThIH CayaTThl MOTIH 93ipJied ajaTblH, MAaKCarThl
Ay IATOPUA TYpPasbl TYCIHITT Oap, MekeMe OaclIbICBLIHBIH AUTIAFbIH Oip
CO3IEH yFraTblH, capanTama acayra KaOineTTi mamad Oo0Jybl THIC,
Kacibn MaTiH KypayLuibl 63 MeKeMeCiHIH e, 0acilbIChIHBIH Aa MAKCaT-
MYAJECIH TEPEH Ce31HiM, YFbIHbIN, COJI MYIAE asfCbiHAA JKYMBbIC
Kyprize anybt THiC. OHbIH Ka3faH MATEPHAIbIHBIH aCThlHA MEKEME
0acuIBICHIHBIH KOJI KOATBIHBIH Oip C3T T¢ €CTCH WbIFapMaraHbl JKOH,
MyHbIMEH KaTap MOTIH Kypayilbl JalbIHIAJFAaH MITIHAl MEKeMe
OaculbiChl OKbIIT LUBIFBIN, KakTa-KalTa Kafitapein >kibepMey yiuiH
OaCIIBICBIHBIH KCIOM, TYPMBICTHIK, aJaMM Ke3KapacTapblH TepeH
Oinreni abzan.

Ochl cajna MamaHbl XYMBICBIHBIH KYypAeJdiliri coHza — OFaH
MEKEME MMU/KIH KOTEpep €H MaHbI3/Ibl JEre€H JKYMBIC ayKbIMbIHbIH
KYKTENIN — OThIpFaHAblFbIHAQ.  Coa yUNH  MATIH  Kypaylibl
TOMEHAErIAeH Tanantapra jkayan Oepe anartelH MATIH Ka3yra
JIar AbIJIAHY bl TUIC:
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- KyKarTa KeaTipuireH ¢akTiaepdld WhIHABIKKA >KaHACBIMIbI
OOy bI;

- MOTIHHIH IILIHAHBUTBIFBI, KApanahbIM TLIAE TYCIHIKTUII,

- KY>KQTThIH 1LUKI JIOTHKAJIBIK KHCHIHBI, YFBIHBIKTBIIbIFBI,

- yiBIM MeH MeKeMme 6aclIbIChIHbIH MYIACIEPIHE Ccaid MesIbIK
YCTaHBIMbI, CTU/IIIK OIpBIHFANIBIFBL;

- MarepMaiiblH apHaJbIll  ’Ka3bUiblll OTBIPFAH  MAKCATTHI
ay IUTOpUAFa OarbITTATYbl.

OpHHe, TeK TIkKipude >KMHAKTAFaHJa FaHa JKakchl MITIH
KypayluplFa adHanyra Oonagbl, a1 webepaik  TeK JarabIMEH
Kaneintacanael. Con  cebenti 0acnace3 KbI3METIHIH — OacIUBIChH
KapaMarbIHAaFbl KbI3MeTKepIepal Kadbuiaay OapbIChlHIa epTeH YATKA
KajiMay YUIIH OJIapABIH OChl OIp ICKEpIIK KacHeTTeplH Tajarai-
Tapasblian, MOCEJEH, MATIH JKa3aeIpbll 0apbill KaHa KYMbICKA
KbI3METKE TapTkaHbl ab3an, XKamnbl, Ke3 KeareH KbI3METKepAlH ze
©3apa bIHTBIMAKTACA JKYMbIC ICTEMN, KAH Ke3Je A€ canajibl MaTepuall
’Kasyra 23ip OoaraHbl xeH. Asaiiaa kaap TallubUIBIFL] Kel Karaania
(ocipece KOMMEPUMSUIBIK KYpblIbIMAapia) Ke3JeHcoK axamaapiblH
Dacnace3 KBI3METIHAC OJKYMBIC ICTeViHe oKenlll TIpen KaTajbl.
AacelpaThiHbl  KOK, MekeMe calTTapblHaH Oalikan  KypMis,
Kaszaxkcranaa cayaTTbl MOTIH a3ipieylli 0acrnaces3 KbI3METTEPl HEKEH-
cask,

MaTin Kypayuibliap T00bl 0acnace3 KbI3METIHIH HEr13rl OybiHEI,
«MH OpTanbiFbl». Cebedi 0nap MEKEMEH1 CBIPTKbl CYOBEKTINEPAIH
(KYpHaJIMCTEPIH, KYPTIUBLILIKTHIH, SPINTECTEPALH,
0aceKe/lecTepaid) KarbIMChI3 KO3KapacblHAH KOPFAMTBIH KarbIM/Ibl
MHTEJUIEKT OHIMIH xacaymbliap. COHIBIKTaH Ja MATIHAL KELIe KElreH
MEKeMeIEr Kac MaMaH eMec, TOKIpUOenl KoCINKOH azaM a3ipJereHi
koH., MyHbl 0acriace3 KbI3METI OaclIBICLIHBIH ©31 JKeKe KaZarajar,
TANCBIPMAaHbl HAKTBI THKIpHOeNi agaMra Oepin OThIPFaHbl XKOH.

Toxipubeni MoTIH Kypayulbl »akchl [CUX0JOr Ta, 01 €3
MITIHIHIE MEKeMeHIH OYKLI cascaTblH KO3Fal KaHa KOHMal, MEKeMe
0acLIbICLIHBIH HEe OHTamn KYPreHiH aljelH ana Oarjaapian oTslpybl A4
Kepek. MaTiH coHbIHA MeKeMe OacllibIChl KOJI KOATBIH 00JIFaHIbIKTaH,
MATIH Kypaylibl OHBLIH K€Ke Ke3Kapachl TYpFBICHIHAH Ja €O3 KO3rai
anysl THIC.

MekeMe OaclublCbIHbIH MaTepHaAJIJapbiH d3ipleyMeH KaTtap MaTiH
Kypaylibuiap —Oacrace3-pesiM3AeplH, MakKalajlapabl, AaKNapaTTbIK
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xabapnaManapael, MajliMaeMenepai e a3ipneil anysl THIC, COHBIMEH
Katap MCEKeMEHIH pecMH cCalTblHAarbl FalaMTop-NapakKmaiapbii
TUICTI aKnapaTTapMeH TOIBIKTRIPY, kopnopatusTi BAK konTeHTTEpi
YLIIH JKaHANBIKTAP 33ipJey Ae colapiabil MinaeTTepide Kipeai. Keiine
MOTIH Kypayllbulap e3lepiHiH 0acna eHIMAEpIH A€ IIblFapbl
Karaibl.

bacrnace3s KbI3METIHIH KYMBICBIHIAFBI MaHBI3AbI GarbITTapabiH
Olpi — KbI3BIFYLIBUIBIK TaHbITKAH BAK-Tap ywid xaxaibikTap
TONTAMAaChIH  a3ipiey. JKypHajaucrepae coil  Mekemere  Oaphbim,
OfapaplH  YHBIMIACTBIDFAH  MOXKUIICTEpPIHE  KATBICHIT — MAaTepHall
AaWblHAayFa yakelTTapbnl ©ona Oepmeiinl, onpadiga Oacnaces
KbI3METIHIH 0JIapAbl KbI3BIKTBIPATBIH TaKbIphINTap OOMHBIHIIA JaiibiH
MaTepHanap a3iplen, 3IeKTPOHABI folITanapbiia ki0epin oThIPybI
AHaFypIbeIM THIMAI Oonapel Jaycbi3. MyHaa na MaTiH Kypaylubl
KbI3METKEPJICPAIH  Jp MEIHA-KYPHUTLIMBIHBIH  CTMJIIH  Oaraapiarn
AKYpreHi adbzadn.

BAK yurnu Maxkana azipieyre KakeTTi Marepuan 0oja amaThiH
aHbiKTaMa, capanrtamMalblK jxa30a, O3KrpayHaep AadbIHAan KOKJIBIH
MaHbI3bl 30D, OHAaWAa XypHalucT Makana jkasbin aype Oonmaiibl,
TEK JAalbIH MATIH/II pelaKLMaIaN KaHa LIbIFa/bl.

MaTiH Kypayuibliap 0acnace3 KbI3MeETI apKbLIbl  YiKbIMIaca
J3IpJEHIN JKATKAH MOTIHHIH canacblHa OKayanTbl COHFbI OYbIH,
COHIBIKTaH OJlapFa YJKEH >KayalKepLIIlK KYKTeaeal: 1uudpiapaas,
haxTiiepaeH matacyra OonMalIbl, OHBIH MEKEMe MEH MCKeMe
OacuibIChl YIIIH KAHIIATBIKThL 3MAHbI KeJIETIH] ailTraca aa TYCIHIKTI,

MaTiH a31piey npouecid Oakplnail OThIPBIN, HETI3I GakTinep MeH
OKWFANap, WAEANAp MEH YCBIHBICTAP KWHAKTAJIFAH MAKETTIH COHFbI
COTTE MOTIH KypayulbllapAblH KOJIBIHA TYCETIHIH OLImiK. MoaTiHal
KCHEHTII, JakblH MaTEpHAa eTIN 1ILIFAPY €HAl CONMap/IbIH KY3bIpbIHIA.
byt kymbic Oaclibl MO3MUHMACH! HEri3iHAe KaHalaH naiaa OosraH
M3JIIMETTEP CHUNATHIH/1A, KAJIbIH OKbIPMAaHFa YFBIHBIKTbI jKa30a CTHIIIH
KaNbINTACTHIPY apKbUIbl TYHIHAEIEII.

bynaH coH MOTIH TyTacTdid KOPBITBIHIBI TEKCEPYIEH Ty YILiH
0acnaces3 KbI3METIHIH OacllbIChlHA YCBIHBLTAALL Jlypbic uIeiiiMiH
TAnkKaH xaraaia MaTIH THICTI MaKcaTblHa Kapad nan1anaHbliaibl.
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bakbliiay cypakrapsi

|. MaTiH KypaylbliapIblH XYMbIC ayKbIMbI HECIMEH
epexienexeai?

2. CnuupaliTepiep MeH Komupantepaep Kimaep?

3. Martin Kypayusl Kacibu Mamanaap Kimaep? Onap HeMeH
aitHasibicaabl?

4. Kazipri MoTin Kypaylubliapaa KaHaai npodnemaiap dap?

5. BAK yurid Makana a3ipaeyaid epekluenirt neae?

1.7 AKyMbicTbl yiibIMAACTHIPY IIbLIAP KbI3METI

byl Tom OKWFalblK KOMMYHHKaudsira »xayan Oepeai KoHe
MbIHaJai MaHbI3ABI MiHAETTEPAIl WUELIYMEH aHHAIBICA/IbI:

- MEKeMe ILIiHJe KaHe e3re ae ananaapia bAK ekiiaept yuliH
KOCMapJiaHFaH  ic-lnapajapAbl  Ky3ere  aceipajel  (Oacnaces
MICAMXATTApEl, OpudUHrTEp, TYCayKecepaep, caMMHUTTIED T.0.);

- BAK-neH %aHe XypHATHCTEPMEHR KeliCIM-1IapTTap Kypri3eal,
Oenrinai 6ip ic-1Iapaiapra Ky pHAIMCTEP/I LUAKBIPAIBI;

- ic-lapanapia SKYPHATUCTEPAIH S>KYMBbIC ICTEyiHE KOJaimbl
skarajafinap TyFbi3aasl (bacnace3 kabUHeTTEPI, KOJIIK T.0.);

- MeKkeMe OaCIUbICLIHBIH €NJErl JKOHE 1UeT eNjert iec-
canapiapblHaa epim )XypeTiH afaMmaapAbl YHbIMIACTbIPAAbI,

- ic-11apa OTETIH HbICAHAAPALIH KAYINICI3AIIIH KAMTaMachl3 €TyTe
BIKITAJT kacaiabl (11Kl icTep GesiMaepiMeH, JeHCay/bIK CAKTAY KAHE
OpT COHAIPY KbIAMETTEPIMEH, JKEKE KY3E€T MEKEMEIIEPIMEH T1.0.).

JKyMbICTBI  YHBIMIACTBIPYLUBLTAP KbI3METIHE (Kel Kepiepae
oJapiabl event-MeHempkep (5] aenm Te aralbl) KONTereH MIHAETTED
KYKTENEII, anaiaa jKorapblia aTalfaH ic-ulapajiap TeK OyKapallblK
aKnapaT KypanalapblHbIH ©KulgepiMeH OonaTblH 0acKocyjap raHa
OOJIraHbIKTaH, 071 KYHISTIKT! aTKapblia bepmeial.

Ic-apa aykbIMbIHA Kapall MIHAECTTEP [€ KYpACJIeHe Tycell.
Macenen, Ipi  yibIMIapaa KYMbIC ayKbIMbl QHAFYPJIBIM  KEH.
CoHablKTad ojapaa Oy icneH adpHaibl aWHaNbICATBIH MaMaHaap
OeKiTinin OeplireH. Al KajJfaH »arfailiapia TeK XYPHAIHCTEPMEH
OONMaThiH  ic-ulapanap ©OdpbiCbiHAa FaHa YHBIMAACTBIPY KbI3METI
yakbiTIIa d7Ae0ip KbI3METKEPIe Ky KTeIeIl.

JKyMBICTBI  YHBIMAACTBIPYILBLIAD  KbI3METIHIH  aTKapaTbiH
MaHbI31bl TETIKTEPiHIH Oipl ic-l1apara LAKbIPbUIATBIH XKYPHATHCTED
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KOHTUHTEHTIH Tanaay (keOiHe Oys urapyaMeH akKpeaMTTey TOObI MEH
Dacnaces KbI3MeETIHIH acbIChl aiiHaiblcansl). Macele ken skaraatia
MEKEMEHIH MapTebOeci MCH MaHbI3bIHA Kapai 1uelniMid  Tadansl.
OpHHE, erep Ic-lapaHblH MEMIISKETTIK MaHbI3bl 6ap GonaTein Gonca,
OHJa XYPHAIUCTEPIl apHalbl LIAKEIPLIN dype OOIyAbIH KaXKET! KOK,
MyHaak1a BAK exuiaepiHiH e3mepi-ak aliblH ana akKpeauTTeyre
OTIHII OLIAipIN KaTaabl. MyHaaia xKyMbICTbl YHBIMAACTRIPYIBLIAD
KBI3METIHE TaHJay KacayFa KeOipek MYMKIHAIK Tyabl,

An  e3iHAIK ©Openal  KajblTacnaraH  yilbiMfa  ic-luapara
KYPHAIMCTEPA! TapTy YUIIH Kedipek Tep Terery Typa Kejieml.
Mynnanna OKblpMaHbl KOIl Mep3iMal 0achlibIM MeH KepepMeHl MOl
TeJleapHalapiaH KUl TapTy aHarypibiM KHBIH lapyara aiHajlajbl.
benenni xypHanucrepal IakbIpbIl KeATIpY yuiiH Typai PR-tacimep
MEH TEXHOJIOTHAIApAbI Naiaananyra Max0yp 0oaanbl.

KyMmpIcThl  yHBIMAACTBIPYLIbIIAD KBI3METIHE HETI3IHEH e3apa
KapbIM-KaTbIHAC JKacayFa [JaF/bUIaHFaH, KPEATHMBT1 OiJlall aylaThlH,
ICKepJIIK JarAbicbl Oap mMamMaHaap TapTelIaxbl. lc-IapaHbl KOFapbl
cananbl AeHrefae eTKI3y €H aybip Aa Kypacii MiHIET, CAHABIKTaH Ja
AYMBICTBL  YbIMAACTBIpYLIbLIAp ©Oacnace3 KbeI3MeTIHAETI e¢H Oip
Daranel MamaHaap 60bin ecenTeaeal,

bakbLiay eypakrapbi

1. dKyMBICTBI YHBIMAACTBIPYLIbILIAP/AbIH KbI3MET ayKbIMbl HECIMEH
epeKineieHeal?

2. KyMbICTBI YHBIMAACTBIPY LIBLIAP/IBIH HETI3TT MIHIETTEPI
HECIMEH epeKleieHeni?

3. Event-Menemxep aereH Kim?

4, I¢-mapaHbl YHBIMAACTLIPY.AbIH HETI3I1 PUHUKNTEP] KaH1an?

5. Kypnanucrep Kanaii akkpeauTreneui?

1.8 AxkpeauTTey KbI3MeTi

AKKpeauTTey TOObl [6] ©Oacnace3 KbI3METIHIH — MaHbI3/bl
KYPhUIBIMABIK-KbIZMETTIK OybIHAApbIHBIH 0ipi. On XKypHAIMCTEPAIH
MEKEME I0NHAEr JKYMBICBIH  yHbIMIAcTbIpaabl. Ocbkl  KbI3MET
OKINJEpIHIH  KbI3METTIK  HYCKayJapblH  OpBIHAAYbIHA,  IKYMbIC
canacblHA Kapayl »KypHAJIUCTEPAIH COM YHBIMFA JEreH ajFalliKbl
KAKCBI acepi KaibllTacalbl. AKKPENUTTEY OKIIIMEH JHIIMETECY
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APKBIIbI JKYPHATHCT Ken >kallTThl aHrapa anaabl. EceciHe KOsH-
KOATBIK apajaca KYMBbIC ICTeY apKbLIbl OCbl YHBIM Typajibl Donatiak
MaTepuanbiH KaHaal 60ombin weiknase 6earutl O0/bI Ta Kajaaisl.

Ocipece 1arblH yHABIMAApFa akKpeauTTey Kesiniac abai Oosrad
keH, ce0ebl MyH/1a )XypHAIMCTEp alblH ajla xadapaacnai Ke3aeicok
KeTin Kalybl Ja MYMKIH. AJFallKbl acep, alFallkbl Ke3Kapac
KYPHATHCTIH an/aFbl MO3HIHUACHIHA KON bIKNAT eTe/l.

Ipi koHe 1arblH MeKeMelepmiH ©Oacmace3 KbI3METTEpIHAETI
AKKpPEOWTTEY  TONTAPbIHBIH  LITATTBIK  KYPBUIBIMBIHAA — ©31HIIK
epekuieikTep Oap. Ipi Mekemenepaeri akkpeauTtey ToObl 2-3
ajaMMeH TYPaKThl KYMbIC Kyprizeai. Onmap jkocnapibl Typae ic-
liapanap OTKI3II, JKYPHAIUCTEpMeH €TEeHE apajlachil  Kajlalbl,
KypHaIMCTED ¢ MYHJAaH yibimaapra OackKaula Ko30eH Kapalibl.
MaceneH, [1pembep-MunucTpain Oacnaces Ker3MeTi kbiabiHa 1000-ra
KYBIK XKypHanuctepdi akkpeaurteiat. COHABIKTAH Ja MYHJIAFhI
aKKpeJUTTeY TOOBbIHA aybIp CAIMAaK KYKTeledl, apl MalbIKTaHFaH
oenrini 6ip MaHazap TEK COJT aKKPeAUTTEY ICIMEH aHHAIBICA/LbI.

OpTa ’kaHe 1AaFblH YHbBIMAApAa aKKpPEeAUTTEY ICIMEH KYHIENIKTI
allHaJbICATBIH ~ MaMmaHra  Jered  KakxeTTtullk koK.,  CebeOl
KYpHaAJMCTEepIIH  KaTbICYbIMEH  OTETiH  Ic-liapajap ere a3
YU BIMIACTLIPHITIAAbl, COHABIKTAH /12 AKKPEAWUTTENETIH ¥KYpPHATUCTEP
caHbl 1a a3. MyH/a HayKaH/BIK OarbiTTa FaHa Olp KeI3METKepre Oy
MIH/IET KYKTEIe calybl MyMKIH.

AKKpeIUTTEY KbI3MeTiHe KbIT OapbIChlHAa  ic-l1apanapra
KateicaThld bAK ekinjepiHe JereH TamulblIbIKThI ce3iHdey yIliH
anabiH ama Oip blaFa JalbIKTan jxocnap Ty3in KOHWFaH apTbIKTBIK
etneial. Erep Gacmace3 KbI3METIHIH YMBIC Kocmapbl Oip XbliFa
OekiTiiren Oojca, BAK exinaepiH aniplH ana coJs Ic-lapanapra
aKKpeINUTTeN KoMca nga apThIKTBIK eTneial. Kanran yakeiTrapaa
’KOCIAPChI3 iC-LlapaiiapFa FaHa XYMBIC XKYPri3il, e3re mapyalapMeH
aiiHanbICyFa MYMKIHJIK Tyap eai.

AKKPCSIUTTEY KbI3METI ©31HIH KbI3METTIK HYCKaybIH [9J1 Je aHbIK
Oyl tric, ol BAK ekiiaepiH makelpyMeH eMec, TeK TIpDKEYMEH faHa
ailHanbicaabl. AJT  LWIAKblpy MIHAETI JKYMBICThl  YHBIMAACTHIPY
KbI3METIHE KYKTEIrEeH.

bakbinay cypakrapsbl
|. AKKpeauTTey TOObl HEMEH alHasIbICcaab!?
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2. AKKpeIMTTeY KbI3METIHIH XYPHATHCTEPII TIPKEY Aer] MiHAET]
Kanman?

3. Ipi xkoHe 11aFbIH YiibIMIapaasbl aKKPEIUTTEY KbI3METTEPIHIH
epeKIeTiKTepi Hene?

4. KXypHaUCTep/AIH KaThICYBIMEH OTETIH IC-IapazapibiH
MaHbI3bl

5. BAK rtypaisl 3anHbH « KypHanuctepai akkpeauTIeY »
Danrapsl

1.9 TexHUKANBIK KbI3MeET

TexHukanblk Ton Gacnace3 KbI3METI OKIAAEpiHiH %abAbIKTApIb]
KOJJaHY bIHA Karaain xacar, KOMITBIOTEPMEH, apHaibl
OarnapiaaMalapMeH, FajlamMTop PecypcTapbiMeH JKYMBIC IcTeyiie
KOMEKTECEe i, Ic-11apanap Ke3iHae 3a116l TEXHHKAJIbIK )Kad IbIKTapMeH
KamTamacels ereal. Keii xarnaiinapna ayano-oeitne xasGanap skacar,
COJl Marepvaniap Heri3lHAe TeneapHanap yLIiH CHOKETTep 3ipneyre
BIKIAJ JKacaibl.

Texnukanblk Tonta keOiHe Oip anam raHa KYMBLIC Kacaysl
MYMKIH, JIE€T€HMEH OJ1 aJaMHbIH TeXHUKaaaH xabapel 6ap, con canaia
KOFapbl Kacibu neHredi KasblTackaH MaMad OONIFaHbl  #OH.
Texnukanblk TOM CcOn  MeKeMeleri IKyHeliKk onepatopiapibiH,
OarjapjamMallbliapablH, Tesieoneparopiap MeH doTorpadrapabii
KbI3METTEPIH [ NaijantaHa anaabl. MyHnal mamaHHblH Oacraces
KbI3METIHAE O0aybpl Oacka KbI3SMETKEPIEPIIH TEXHUKANBIK KarbIHa
anaH/iamMai epKiH XyMbIC iCTeYIHe MYMKIH/K TYFbI3abl.

Ipi MHCTUTYTTapPAbIH dacnaces Kbl3METTEpI 03bIK
TEXHOIOTUSIapAb! KU1 Ko/1daHaabl, Cosl cebenTi TeXHUKATbIK TOMTHIH
MEKEMEHIH pPECMU CalTBIH, MCKEeMe OaclbICBIHBIH JKeke OJIOrbIH
HYPrizy e, TaKbIPBINTHIK Gopymaap MEH BUPTYaslbJbIK
KaybIMJAACTBIKTAPAbl OTKI3YAe ANeyMETTIK KEeIJACPAIH JKYMbICHIH
naiaanaHyna, aknaparrblK >KaHd MYMKIHAIKTEPAl JKy3ere acelpyja
KeMer1 Kol 60IMak.

EH 0acThiChl, Oy TONTBIH MIHACTI OTKI3UIN KATKaH ic-
[Iapanapra TeXHUKaIbIK MYMKIHAIK TYFBI3Y. Ken jxarnaiina kaT-kabar
lIapyaMeH JKyplll alFaH Ic-1lapaHbl  yHBIMIACTBIPYUIBLIAD, Typa
MaKITIC OacTagap TycTa MUKPOMOHHBIH JAMblH €MeCTIIIH, XKeNIK
(UABTPIEPAIH ICTEH LULIFBIN TYpPFaHIABIFBIH Oifin aGirepre Tycim
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KanaTbiHbl Oap. MiHe, OCbl CHAKTBI Maiaa-1yH/eH1H 631 TEXHUKAIbIK
KbI3METTIH YKbINTLUILIFBIHBIH apKACLIHAA 1C-lUapadblH OHJarblaan
OTIIl, aKNapaTThIH Jep Ke3iHJe THICTI XepiHe KEeTKi3iayiHe cenTiri
THeAl. MyHaarbl apOip KbI3METKEP YTKBIPJABIK ApKbLIbl camara Kol
KETKI3yre OOJaTHIHLIH KeTe ce3iHe alybl THIC. Al cana TaKipudeni
ToJIIMrepepAlH  Kac MaMaHaapra OepreH axblI-KEHEC! apKblibl
KeJeIl. AFa TarIbIMbl apKbLIbl Kac MaMaH1ap MaMaHnra alHananasl, ajl
XAaKChl MaMaH epTEHIl KYHI arajapiblH OpblH QJIMacTblpap MbLIKTbI
OybIH OONBIN KabIIITACNAK.

AiiTa KeTy Kepek, Oyl KypblUlbiMaap 0acnaces KbI3MeTiHae Oip
KYJALIPBIKKA  KYMBUIIBIPBUIFAH  KYPbUIBIMIBIK ~ OIpHiK  OOnBINI
ecenTeleal. 2-3 ajaM FaHa KYMBIC ICTEHTIH Oacmace3 KbI3METIHAL
OCBl  MIHJETTepAiH OapabiFblH onap Oipiece artkapa Oepenl.
KaszakcTannarsl Taxipube Kepcerin oThlpFaHbIiHIaM, 0i3aer1 Dacnaces
KbI3METTEpP! LJAFbIH TonTapAa »acakTtanaabl. COHABIKTAH KOFapblla
KEeNTIPIATEH Mblca/Lldp Kell JkKarJalja YKbIMIACKAH CHIATTa
aTKapelIanbl. Tek HaKThI ic-l1apanap OapeIChlHIA FaHa OJlap e34eplHe
JaibIK MIHAETTEPIH OOICI a/la1bl.

Macenen, Kazakcran PecryGaukacel [10K1 icTep MUHHCTPIITIHIH
6 agaMHaH TYpPaThlH Ka3ipri 0acrnace3 KbI3METIHIH KYPBLIbIMEI
TOMeHIer1AeH:

- JlunapramMedT AMpeKTOpbl — MUHUCTPAIH 0AacNace3 XaTIlbIChI

- JlenapTaMeHT AMPEKTOPBIHBIH OPbIHOACAPDI

- bacnaces KbI3mMeTI HacKkapMachIHBIH OACTLIFLI

- BAK-nen e3apa ic-KuMbl Kacacy TOOBIHBIH 0ac caparilbiChl

- DIeKTPOHABIK peCYpCTapMeEH KYMBIC TOOBIHBIH 0ac capanubiChl

- Tannay *aoHe MOHUTOMHT TOOBIHBIH Dac capamniubIChl

bi3 allTkaH KypblnbIM TE€K Ipl  MekeMmeaepaeri 0acnaces
KbI3MeTTepiHe FaHa ToH. (o ceOeNnTI A€ WAaFbIH KOHE OpTa OybIHAafbl
MEKeMEIEpre KaparaHja OHIAFbl KYMBIC Canachl aHarypibiM THIMI
exeHl dayceis. MaceneH, Kazakctan PecnyGnnkacel [Ipe3uaeHTIHIH
bacnaces KbI3METI HAKThl KYPBUIBIMABIK JKIKTEYACP apKbUIbl KYMBIC
Kyprizeal. Ounaarel 2pOip KbISMETKEPAIH AaTKApaTblH MIHJETTEPI
HAKThl aHKbIHZa/bin OepLareH [7]:

- Tlpe3uaeHTTIH KbI3METIH )X3HE OHBIH KaTbICybIMEH OTETIH ic-
Liapaiapiabl aKIApaTTbIK KAMTaMachl3 eTy,

- [lpe3uaeHTTIH KbI3METIH KOHE OHBbIH KaTBICYBIMEH OTETIH ic-
lHapaIapabl aKNapaTTHIK KAMTaMachl3 €Ty Al MMUKIIK KOJ11ay;

23



- Ilpe3uaeHTTIH KbI3METIH JKOHE OHBLIH KATbICybIMeH OTeTIiH ic-
lapanapabl  aknapaTTblK — KaMTaMachl3 €TyAl  KOMMYHHMKATHUBTIK
KO11ay.

Ipi Mmexemenepaeri 6acnaces KbI3METTEPIHIH TOHKIPHOECT KOPCETIN
OTBIPpFAHBIHAAH, Ka3lprl 0acnace3 KbI3METI KYMbBIC THIMJLIITH
apTTLIPY YUIIH TOMEHEr NPUHITANITEPre CYHEHY] THIC!

- Dacnace3 KbI3MET]1 KYMbBICBIHBIH KOFAMMEH OaiiaHbiC canackl
JKYMBICBIMEH CIUKEC KEIIVI;

- MaMaH KaJpllapMeH KaMTaMachl3 €Tyl

- KYPBUIBIMHBIH HePapXHUAJIbIFEI;

- Dacnace’ Kbi3MeT] 0aclIbICBLIHBIH Oetent;

- OpOIp KbI3METKEPIH KEKE HayarnKepLuIiiri;

- JIep Ke31HAE KapKbl1aHABIPELIYHL

bakbL1ay cypakTapsbl

1. TeXHHMKAIBIK TONTBIH KbI3METTIK MIHACTTEPI

2. TexHUKaANLIK TON KbI3BMETKEPAEPIHIH KbI3MET yiiaecimi

3. le-lmapanapaarsl TEXHUKAIBIK MYMKIHAIKTEP HECIMEH
cpeKLIeneHeai?

4. Ipi xaHe WarblH MeKeMeliepaer dacnaces Kbi3METTEPIHIH
MaHbI3bl Heae?

5. bacnaces KbI3MEeTIHIH KYMbICbIH THIM/I €TETIH HETI3T1
IIPUHLUIITEP



L2 anRas

2-Tapay

BACHACO3 KbISMETIHIH bAK-nen, KOFAM/ABIK-CASICH
¥UBIMIAPMEH, BUBHEC KYPBIJIBIMAAPBIMEH
K¥MbICbI

2.1 bacnace3 Kbi3MeTiHIH KOFAMMeH DalJaHbIC KyHheci

Kaiicpibip Mekemene ae YiBIMHBIH aKnapat ajleMiHAeri HMHIKIH
KaJILIMTACTHIPHIN  OThIpaThiH  0acnace3 KbI3METI JKYMBIC icTeal.
CoOHBIKTAH /3 OHBIH JKYMBIC CTHJI OCHI cajlara KaTbICThl Oerial Oip
epekesiepre,  agic-taciigepre  cyileHenl.  MaceneH, Oacnaces
KbI3METIHIH ChIPTKbl — MaKCaTThl ayAuTOpusiMeH OalaHbIChl 1LUKI
KbI3MET TOITapbl AaPKBLILl HAKThl >KOCHAPJIAHBIMN, JPKAHCBICBIHLIH
aTrkapaTblH MiHaeTTepi OenrineHin OepuireH. MyH1aW OpHBIKTH
dackapy viariciH Kasakctan PecnyOnukacel [lpesunenti bacnaces
KbI3METIHIH aKMapaTThIK KOHE KOFaM/IbIK OailsiaHblCTarbl KbI3METIHEH
HaKTbl Kepyre Oonaasl. MyHaa [lpesnaent annapartbiHiarel 0acnaces
KbI3MET] OKUILACPIHIH KbI3METTIK HYCKay/apbl THICIHIIE OpBIH-
OpHBbIMEH OeniHin OepuireH {1].

OxiHiuIke opal, Oyringe OipkaTtap KypbUIbIMAAp/biH-0acnaces
KbI3METTEP] ©3 KbI3MET ayKblMbIHA KIPMEHTIH KOCAIKbl KbI3MET
TYpAEpIMEH alHAJBICBINT XKYp: MaceleH, >xapHamanay, PR, GR,
MapKeTHHI KbI3METTepl, eHIMAepAl caTy-aiipipbactay T1.0. Ken
Kargaina Oyn minzerrep OOLEKTHMBTI KarjaainapiaaH, sIFHH, cOJl
VHBIMAaFbl KapakaT KOPbIHBIH JKETIMCI3AINIHEH OpbIH ANaThbIHBIH
Kacklpa aaManMbI3,

Herizinen 0acnace3 KbI3METIHIH MIHAETTepIH aWKBIHIANTHIH
HAKThl KYHEC aTKAPbLIAThIH )KYMBICTBIH TEXHOJIOTHUACBIHA DaHIalbICThI
Kanbintacysl THic. Ka3zaxcTaH KaradblHAa KOFApbIAArbIIAd KbI3MET
ceben meH canmaapabl  TYCIHOCYACH,  KbI3METKEPJIEPAIH €3
HYCKaynapblH TepeH DIIMEYIHEH TYbIHAAMIbI.

Opbip MekeMe Oaciubichl ©3iHe MbIHAgall MIHOETTEp JKYKTEY|
Tuic: Oearui Oip OHJBI LeliM Kadblngay YUIiH anabIMeH Oacnaces
KbI3METIHIH KYMBICBIHAH TOINBIK MariyMmaT ajly, MeKkeMme OpeHil MeH
UMUIKIH  KalslITacThipy. Kenm araaiaa, KepiciHwie, OdaclubLiap
MYHBI TEK Dacnace3 XaTulbICBIHBIH K¥3blpeTiH,‘IEl‘i MIHJET KaHa Aell

TyciHemi. OCBIHBIH HITHXECIHIE oacna&:ps ’I;U‘.IbICbIH Dacnace3’
kﬂ &\
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KbI3METIHIH ~ KBI3METTIK  HYCKayblHa  KIPMEHTIH  KOChIMIUA
MIHISTTEPMEH JXYKTET, 831HIH HETI3I1 XKYMBICbIHAH LIEKTEN KOAAbL.

Korammen OakliaHbIC calacbiHga TakipuOe KHMHaKTam, Kacibu
MaMaH OOJFBICHl KeNeTIHAEeP, €H allJIbIMEH, MbIHAHBI ECKEPIE€H] »KOH:
0acnace3 Kbi3METI TEK OVYKapajblK aKnapar KypallapbiMeH FaHa
MKYMBIC HYPTi3ell, COJl cajlara KarbICTbl MICEJIENEPre raHa Kayarl
Oepeli, OCbl MaKcaTTa akmapaT KypajlaapblHblH KOMETIMEH KaXeTTl
MaJTIMETTEpAl ay JUTOPUAFA JKeTKI3e 1, Mep3imMai 6acnaco3 apKbiibl o3i
KYMBIC ICTEUTIH YUBIMHBIH UMHIKIIK OCHHECIH KalbINTACTBIPAAN! |2,
122]. bipak 06y PR-megna KyMmbIChl CEPBHCTIK KbI3METIIEH CalKec
Keneal JAereH yroiMabl OUIdipMece Kepek (MaceseH, KypHalucrepal
ic-l1apanapra HakKblpy, aKnapaTThIK XabapiaMmanapiael Tapatry T.0.).
bacnace3 KbI3METIHIH HEri3ri MIHAETI — aKnapaT TI3rIHIH MBIKTAal
yCTam OThIPY (MyHBl KelOipeyiep JKeTe TyciHOeH, OacbIHbIH
casicaTblHa COMKEC KEMMEHAI Hemece OacllibIHbIH KOJIEHKECIHEH LIBIFa
anMaiabl JeNn YFbIHBIN KYp). OpUHe, erep wrar kecteci OoibiHIIa
fdacnace3 KbhI3MeTiHJAe Oip FfaHa wTar OIpJiriMEH  KYKIEME
KapacThipbllrad  0o/ica, KBI3METKEp  KOFaMILIK  YHbIMJapMeH
OailiiaHbIC acayabl KOChIMILA MIHAET PeTIHA€ MOMHBIHA ajla anaibl,
ojlapMeH  KapbIM-KATBIHACTBI  apTTHIpbIN,  OAaclUBICBIHBIH 4,
MEKEMECIHIH Je WMHIKIH KeTepyre artcaisicaabl. JlereHMeH,
KOoFaMIblK  yHbIMIap MeH  BAK-TapablH  KapbiM-KaTbIHAChl
pelakuusAIap apKbUibl KANbIITaCcaabl, Oy — Ta3a TEXHUKAIBIK JiC.
Mynia Oacrace3 KbI3MeTTepiHIH OarbiT-Oarmap OepyiMeH BAK
Oenrini 6ip TONTapra apHAIFaH aKNapaTThl KETKIZYWi JAesijan
KEeHMiHIe FaHa TaHbLIA/bI.

QJICYMETTIK HEMECE KOoramAbIK TONTap 3pKWUIbl O0naiabl, OHbIH
ilmiHge WeulM KaObU1AaHThIH TONTAp Aa, COJ1 WELIMHIH OPbIHIATYbIH
KajzafalayMeH LIeKTeIeTiH ToNTap 4a Ke3aece/li.

Kaszipri 0acnace3 KbLI3METIHIH JKYMBIC T3CU11H, ¢opmacbl MeEH
CUMATBIH €83 €TKEH/IE, OChl TAKLIPBINTLI SPINTECTEPAIH KAHIIAIbIKTbI
TYCIHETIHAIN MaHbI3Ael OoiMax. OHBIH (LIIHAE >KEKe alaMIap/bIH
Kazipri OH-TYHCIr, ICKEP/IIK  KapbIM-KaThIHACHI, ChIPTKBI
CYOBEKTIIEPMEH >KYMbIC KYPri3y TacULAEPI Kell pej  aTKapalbl
(Dacrace3 XaTiIbICBIHBIH ©ac peaakTop/apMeH, KypPHAJIHUCTEPMEH,
KOFaMmablK  OIpAeCTIKTepPMEH, TYPFBIHAAPMEH  KApPbIM-KAaTblHACHI,
OaceKenecTIK Jaribichl T.0. HoTibke THUiMAL 00Ny YILIH YMBICTbIH
ayKbIMbIHA KYpAIM-0apablM KapaMaiTblH, OediMi MeH KaOLIeTI
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OackIM, TYBIHJAFaH TYpIi )Kafjainapra opai kedes LIewWiM LibiFapa
allaThiH, YHEMI JEMabICChI3 HKYMBIC icTeyre Ociii MaMaHJapiAbiH
BIKIAJ1b] MOJ OonMak. ArHH, agaMHbIH OiTIKTLIIN MeH OLIiMI, KaciOU
Taxipubect MeH Jarasichl KyMbicTa OacThl KemeKL fomna anaasl.

KaHicpiolp  TaxipuOe 1edepilk HOTHXKECIHAE KalblTacalbl.
Kanait OonfaHna na, €LITEHENAEH KOPBIKNAY KEPEK, KYMbBICThbI
HeFYPJIBIM KYpTKa O€MTaHbIC »KaHa TaclaigepAeH Oactay Kepek.
EiwreHe icreMelTiH azaM FaHa Kareiecneial. byn — akcroma. YHeMi
KaHa LIeuIM KaOBLIAAydbl Tallall €TeTiH, OChl NPUHUUNTI eHeOOHbl
YCTAHBII OTbIPATbIH, KYPJEl K3CINTI MEHIEeprici KejeTiH MaMaHHbIH
eclH/IE yCTap alHHbIMAC KaFUIACHL.

Bacnaces KbI3METIHAS KYMbIC ICTEHTIH alaMHBIH JKYMBICBI, MIHE,
OCBIHIAl IapyanapiablH KartapelHa >kartaabl. COHABIKTaH Oacnaces
KbI3METIHIH JKYMbIChIHA KaHJail na Oip opTak y/ari YCblHY KHMbIH. bi3
TEK HAKTHI, NILIH/BIKKA JKAKbIH, HAITHXKEre xetyre OonaTblH YAIiHI
raHa KepceTe anaMmbi3. Erep KyMBICTBIH KaHA TEXHOJOTHACHI
aJralllKbl Ke3eKTe KOJJIAHBICKA €HCe, OHOAa OJaH KYTIEreH OHJbI
HOTHXKEJIEP 1bIFAAbl A3, OacekenecTepre — MakcaTTbl ayUTOpUsFa
Tez skereni. by, OIpiHLUIZEH, aTKApbUIFAH JKYMBICThI Taxipube
peTiHae TapaTyfa oHa#l. Srum, Oackanap MyHBI 211 wurepe
KOUMaraHIbIKTaH, JKaHa TEXHONOTHATA JereH KyMapiblK apTa/bl.
Exinuinen, 6acexenecTep OHbI capanTtan-Tanian, *KardalMeH TOJbIK
TAHBICHIN YJIrepeM JereHiie, yakbITTaH yTyra 60naasl.

JacTypai TeXHOIOTHAMEH KOIUTACKbIMbI3 KEeJIMEreH jKaraaija,
Kayin >kaHa TEXHOJOrMsiHbl Wrepe OacTaraH oOpbIHIapiaH Kejell.
CasbICTBIpY apKblUibl OJap KIMHIH Kanai »XyMBbIC JKYPTI3€TIHIH, Ka#
TICIAIH HEHAEH HOTHIXKE OEPETIHIH Ou1e BaCcTAlbI.

JKaHa TexHOJIOrMsHbIH Y/Ir aJaThiH jKaKTaps! Ken GOIFaHIbIKTaH,
Kazip ©31H CblIUIAUTbIH KONTEreH MamaHaap OHBI JKanmad urepe
HacTanel. MaceneH, bizain enimizae 90-KbU11apAaH KEHIH FaHA PECMHU
TypAe OHAIpicKe eHridile OacTaraH KbIMbI3 cayjajiay dAI1CIH Mhbical
eredik. O Ke3ae KbIMBI3IbI LU6JIMEK IIHIAE y3aK MEp3IMre caxkray
TEXHOJIOTHSICHIH KaKChl OIIMEreHIIKTEH, apTYPJIi KBILIKbLT TaraMMeEH
TY3AbIKTAIFaH Kocnatap MeH KOHUETpaTTap/sl NaiJanaHbll XKYPIIK.
bipak Oyn Kepae €Ki Hapcere KeHll Oely KEPeK €i: KbIMbI3 Jy
facTan-ak 0i31e €3 AaCTypiMi3 OOUBIHIIA ALUBITKLI KOCBUIFAH TYphe
a3ipsieH i, al 3ayblTTaFrbliap TEK COJI aTa AJCTYPIH CaKTaf OTBIpSII,
OapibIK THICTI IPAIUEHTTEP KOCTAChIMEH FdaHd Aaspian UIbIKTHL.

27



bynaH TyHETIHIMI3Z — )aHa TEXHOJOTHAHD! AYPLIC KO11anday/1aH eHiM
camnachl aacipeidal exkeH. CoJ  CUAKTBl aKmapar Ta MakxcarThl
ayauTopusfa OacTankel KannbiHaa keTte Oepmeinni. CoHIOBIKTaH
Tanchblpbic OepylllIep Keecl Mokl MYH1dl canachl3 aknapar Ke3iHe
xonail Oepmeital. Com cebenTi Je MexkeMe WMMWIDKIH aknapar
KOMEriMeH KeTepy YuIiH Oi3re, eH ajljiblMeH, OCblHAAN (paKTopiap/bl
KATaH €CKepyre Typa Keieal.

OJpuHe, ’aHa TEXHOIOTMAHBI KOJIAAHY KEpEK, OJ api Kaxer Te.
bipak 0acrtankbl Kajbil ajifaH YJiriCiH KaTaH cakKTamad, o3
HYCKaMbi3/bl THIKNAIAY HAKCHUTBIKKA anapManTbiHbl AayCbl3. Al erep
OyJ1 KaHa TEXHOJIOTHAHBI KOJJaHFaH Mekeme et enje Ooica, oHaa
OHBIH CanacblH Tanchipbic OepyluuiepiiH Tanadbl MEH TallFaMblHa
Kapail Oarapian oTelpyfa Typa Kenemal.

bacnace3 KbI3METIHIH MaMaHbl, €H ajlAbIMEH, MBIKTbI, CayaTThl
ncuxoaor. AnaMmaapMeH (acipece, o3 OacubliapblMeH) TI TaOblca
Oilly YUIIH OCBIHILATBIK YJIKEH 6HEp KaKET. bysi KaXKeTTUIIK OHBLIH
caHacblHa, OYHUETaHbIMbIHA, OiNay KaOUleTiHe Kapah aamuzpl. OcChl
KaCHETTEP FaHAa OHBI KAKETTI HoTHkere ertkizedl. COHIBLIKTaH
facrnace3 XaTWIBICKl aTAbIMEH aJaMAapibiH [ICHXOJOTHACHIH EpPKIH
MeHrepe Outyi kepek. Koram — yHemi e3repin OTbIparTblH KyObUIRIC
GOIFAHIBIKTAH, KICIITIK TEXHOAOTUAHBIH KHBIHTBIK YPAICI J¢ dpKeJIKI
KYOBIJIATBIHBIH €CTE YCTAFAH XOH.

OpOIp KaHA MaxKanaHbl Kazap allblHaa Oacraces XaTlibIChl
MIHAETTI TypAe: «MaKcaTKa JXeTy YIIIH He icTey Kepek?», «KaHla
IMOIMSIJIBIK KypaJIMEH KapylaHFaH JyphIic?», «MmaTepuanabl KanaH
KywenTyre 0onaabl?», «OHbl OKbLIBIMIbl Makajara anHalabIPybIH
KaHOal *oJel 6ap?» AereH CUsKTHI TYpJi cayanmapra jkayan izaeyl
THIC. OpUHe, IPTYPIl XKarFaaiina Makcat Ta apTypial 6onmak. MaceseH,
KypHaJUCTep ic-1IapaHbiH yABIMAACTBIPLUIYbIHA ©Te pu3a 00J1Ca,
Kejieci JK0Jibl 0Napabl aKmapaT TapaTyFa MaOKOYpIIeyAiH KaXeTl XKOK,
ONapAblH ©3[epl-aK aKllapar taparyra myaaeni Oosaabl. MyHaa TeK
exeyapa MPUHUHMT NeH CLIPTKBI Oalnanblc Kana col KyHi esrepiccis
Kasiazbl. Harbi3 KacinKo#l raHa e3 icine aa71 ockliail Kapaitabl. Cededi
0J1 KoFaMMeH Dal1aHbICTh] DIPIHLI KE3eKKE KOS bl

Korapeina aliTkaHaapael capanrail kene, Kasipri ©Oacnaces
KBbIBMETIHIH JKYMBIC iCTey TAcINiHIH Kkeneci (akTopiapra Tayenal
ekeHiH baramaayra 0onabl;



o MHCTUTYTTapAbIH (MEMJICKETTIK MeKeMenepaiH, Tabeic Tadyra
OarpITTAIFAH  KYPbUIBIMAAPIBIH  (OHM3HEC  KYPBLIBIMIAPBIHLIH),
KOFaMablK YHUBIMAAP/AbIH T.0. KeKe MEeHIIIKKE KATbICThIIbIFbI;

o bacnaces KbI3METI Kbi3MET €TeTiH YHLIMHBIH Oeaei (MHCTUTYT
Openai, OHBIH KETEKUIICIHIH TaHBIManAbLIBIFE, bBAK-Ta KepiHy
KULTIN 1.0.);

o ¥HpIMHBIH Oeaeni, capanuweliapibiH, VIP-Tynranapasii,
OocekenecTep/IiH yilbIMFa JEr€H KapbIM-KaTbIHACLI, KOFAMBIK YHbIM
kedacbIIapbIHBIH NiKipaAepi T.0.;

o bacnaces KBI3METIHIH HH(paKypblIbIMEI (KaXKeTTI
pECYPCTapMEH TOJIbIK KAMTAMACHI3 €TLIY1);

o CBIPTKbl KOHBIOHKTYPA (HApbIKTarbl »Karjanjap, KOFam/bIK
KATBIHACTAPABIH CEIMEHTTEPl, MEKEMEH!H 3KOHOMHKAbIK, CauaCH
HeMece J/IeYMETTIK UH(PaKypPbLIbIMbI);

© ¥HAbIMHBIH JaMyblHA JKoHE KBI3MET E€TYIHE bIKNAal ETETIH
HHCTUTYTTarbl JJOOOWIep MEH XkKaKTaylbLIapAblH OOJIYHI;

o Mekeme 0acCIIBICBIHBIH TYWIFAchl MEH ©0acrnace3 KbI3METIHIH
(bacnaces3 XxaTIIbICBIHBIH ) K3ciOH KebeTi.

Keatipuiren dakropnap, ce3ci3, MYHbIMEH TyrecuiMeiai, denrini
Oip mopexene Oacnaces KbI3METIHIH JKYMBICBIH TEXHOJOIMAIBIK
CHIATThl aWKLIHAAWTBIH Tacinmaep MyHaH jda ker. Meicadisl,
KaszakcTanma xorammeH OallIaHbIC OPTANBIKTAPBI MEH AKIMIIKTEPAIH
ilki cascat Ooximaepl 1e Oacnaces KbI3METIHIH MIHAETIH aTKapaibl,
OHBIH Aa Oenrini Oip Zopexeac KyMbICbIHA TOH @31HIIK Oeruiepl ap:

o BAK MoOHHTOpUHTI;

o A#Makrapra bIKIA71 kacay MYMKIHAIN (alMakTapaarsl
facrace3 KbI3METIHEH ajblHFaH MINiMeTTepAl J>KHHAKTam, Ttajaan
OTBIPYHI);

o BAK-TeIH cypaynapeiHa xayan Oepe anysl (MaTepHaigapibl
CYpPBLINTAYyFa, CKRKET JaspilayFa KOMeK Kepcetys 1.0.);

© ApHayJbl cadTTap amy,

o BAK-TBIH aWMakTarbl OpPraHJapblHbIH KYMBICTApPBIHA Tajaay
Kacar oTbhIpy;

o BAK xeTekumijepiHid XKYMBICBIH KOJAall, OJdpMeH TYpaKThl
DalilaHbIC Kacdy, KEKe JKYMBICTAPBIH KOCTIapaaFraHla eTIHIITEPIHE
KYJ1aK acy;

o TeTeHwe skargaiinapael »kiTi Kajaraman oTblpy (MoOMbAl
TOITAp XKYMBICHIHA apanacy).



HaTtrxkeni »ymbIc kKacay/biH Oa3ajblk OpPUHUHMNTEPIHIH Oipi -
OM3HEeC KYPbUIbIMIAPbIHbIH, CAACH YOHE KOFaM/BIK YHBIMIAp/blH,
dackapy oOpraHiapbiHbIH KYMbICBIH BAK KyMeiCkIMeH Kanak
bIKMATAACThIPYFa 0OJATHIHBIH MEPCICKTUBANIBIK HETI3AE JKocmapnan
OTbIpyAaH Aa KepiHic tadanbl. Ockl TYpFbIAaH KeNreHae Ke3d Kejred
Dacnaces KbI3MeTl O31HIH cana MakcaTrapbldH Oenriien, CoJl apKblibl
Oenriil Oip HOTHIKETE XKETYI€ YMTHIIATBIHBY 1Ay ChI3.

Kazipri ke3meri ©OacTbl KeMIIulikTepAaiH O6ipi — Oacnaces
KbI3METIHE AEFEH «PEaKTHBTI KO3Kapacy, SFHH, 0acnace3 KbI3METIHe
AKMaparTblK SHIMICPA] OHAIPETIH UHCTUTYT PETIHAE Kapay TYCIHIIL.
SrHu, dacnaces KbIzMeT! 00JIFaH OKUFA OOMBIHILA A3Je] KEATIPII, TeK
NaiblH aKnaparka raHa CyHeHel, XaHaIbIK ©TiNn KETKEH COH FaHa ol
TypaJibl KEIIIrin xabapnaiast gereH kezkapac oap.

A Kazipri cascartaHyuibliap ©Oacrniace3 Kbi3MeTIHE Obliaifiua
bara Oepeni: «bacnaces KbI3METIHIH KYMBICLIHAA ICTIH TEK *aHa
Typiepi raHa OoJIMaybl THIC, OHBI iCKE achIpY/bIH COHbI TACIIAEPIHIH
7€ KaMTbUIFaHbl KeH. «beart cory yuH» JereH KacaH KaruaalaH
apbLIbIN, %aHaIIA )KYMBIC icTeyre yMThUTY Kepek. Ce3 xoK, Dacnaces
KbI3METI — aTKapylibl oprad, Oipak oJ kal raHa OpbIHJAYIIbI
KYpbIIIBLIM  €MEC, MaCeJICHIH [LIeWIMIH 1anmad Tabda anarbi
Ko3rayubl Ky te» [1, 20].

byn tyiiiHHeH ©Oacnace3 KhI3METIHIH kKeTekiliciHe (bacmaces
XaTUIBICBIHA) KAKChl JKETICTIKTEPre JKETY YUIIH HAKTbl KYMBIC
ANTOPUTMI KaXKET €KEHIAIrIH aHrapiblK. JKyMmbIic 31iCI MEH OHBIH
hopmanapbiH TaHaayaa TYpJIeHy (Moaenbaey) TaculgepiHiH 00JFaHbl
abzan. Mojaenenaey (1amsinuia — modelium — wapa, obpas, adic) —
KOMMYHHUKAaIIUS calachblHaa W1 KOJJAHLUTAThIH TEPMUH. by oxura
MYMKIHAITIHE Kapall OaMWTbIH, MakcaTThl TYpAE >KOCMapiaHaThiH
KbI3MET Typi. OKWFaHBIH AaMy MYMKIHIICIHE Kapai JKocrnapiaHraH
liapanapiblH HATHXKECIH e 013 MoJenpiey Aen araimbrd. Al OCHI
yAepiCTep/iH OPTANBIK TIperi Astodels AN atanaisbl.

Enai ocbkl YFBIMABI KeHipeK Tajjan KepeWik. byn TepMMHHIH
F'YMaHHTApIIbIK TEXHOJOrUs canachlHla KojixaHOalbl Typle €Hri3iie
OacTaraHblHA Ja OH JKbUIABIH LlaMacbl OOJblll Kajuabl. bapibiK
Oarnapiamanapipl iCKE acbIpyAblH aNAblHAA OHBIH HOTHXKECIH Kopy
YIIiH OYJ1 TaNThIpMac Kypan, OHbl KbICKApFaH »kYiie KeMeriMeH oiayre
Oosagpl. byn 0azanbik eIMEeMIASPAIH >KalNbl KUBIHTBIFBl APKbLIbI
aikblHAanansl.  Mogensaey  canachlHarbl  alfaliKel  ipredl
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3epTTeyiepain Oipt — XX raceipasiH 60-10bI KbU1AAPbIHAA JKaAPbIK
kepred B.A.llltoddTeiH «Moaenbaey »oHe naicaga» aTThl eHOEr!.
O ochl eHferigge Mojenbjaeyre MbIHaHgad alKelHaama Ocpal:
«Mojienpaeyre onjiay apKbUlibl TYbIHAAWTBIH, MaT€pPHAILABIK XKOJMEH
ICKE aChIpbLIATBIH KYHeJlep KaTaldbkl %JHE OJ1 HbICAH Typalibl >KaHa
aknapaT Oepeni». 1981 xkblnbl KonaaHOanbl MATEMATUKA MEH JKaJlllbl
MEXAHMKa CaJachlH 3epTTeyin Oearini opeic ransiMbl H.H.MonceeB
e31HIH «OKyHenl Tangaynarbl MaTEMaTHKAIBIK €CENTeyIep» arThbl
enberinae: «Mojaenb aknapat Oepyinl XoHe MOJACIbACYLII HBICAH
Typajibl MarjiymaT OepeTiH YAri», — Jen aHblkTama OepreH [2, 89).
Keline Mozaenb 3epTTey HBICAHBIHBIH Ja OPHBLIH aaMacThipa ajlansl,
Mognenb/iey /il KUHAKTAIFaH, KaTTajarad OUIIM JIENn TYCIHIEH A€ *KeH.
CoOHOBIKTAaH MoOJeNb — 3aT Typanbl Oedriiai Olp Japexeae aknmapart
Oepywli Kypan Oonbin Tadbliaapl. MowuceeBTiH nNiKIpl OoKbIHLIA
MOJEIb — aKnapaTThl KOJATAayaAblH apHayael yiarici. O1 kapanaidbiM
KoJATay TaclliHeH Oenek Oonanbl. Cebebi Oacka Tinre ayaapbUIbil
KOATajJraH MOJeNb/AI  YFBIHFAH  amamaap OypelH  OilMereH
aKmapaTTapblH €3J€pl albll, o3renepre xadap depyre yMThlnaasl. by
KaHa cana OodbIiHUIA FankIM OENrici3 akmapaTTapra KeHin ayaapajisl
74, MOJENb apKbiabl OYpHIH Oenrini 0oaMaraH akmapaTTapabl ajdyfa
keHec Oepem. [emek, mojenbiiH e3iHjge jae OiniM Oosazkl eKeH.
«Heri3ri Macene moAeabae eMec, OHbl YHpPEeHYIIH 2Aic-Taciaaepinae
KATBIP» JCN TYHIH »Kacalbl FadbiM. A Tarbl Olp 3epTTeyll
U.T.®Pponos Oackala aHblKTaMa kenTipenai: «Moaenbaey OereHimis
HakTel Oap »kyitere MaTepWannblK, KA OWIay apKblUIbl eIiKTey.
MpbIcaidbl apHaylbl KYPbUIBIC Chi30AChl MOJAENB/AEY apKbUlbl ICKE
acazabl. MiHe, col cHAKTBI AKNApAaTTaFbl MOAENBALY € KyHeaepaiH
KbI3METIH ATKAPBIN, CONAPABbIH NPHHLMNTEPIH KAWTA KaHAdHIbIPhII
OTBIPabl.

BynaH wbiHagall KOpBITBIHABI jKacayra Heriz 0ap: modets
OeceniMiz OUIAY apkbLibl madxcipube xCy3inde dcacaizan dicyiie,
COHOBIKMAH 07 YHEMI OaMbIR, HCEemLUN Omblpambli akukammoty Oip
fe1i2i. MoaenbIiH IIBIHABIFE! — HBICAHFA cadl Kedyl, XalraHJabirbl —
CaliKeCTIKTIH O0IMaybl.

bacnaces KbI3METIHIE A€ MOACIBIALY YIKEH pei aTtkapaibl. OHbIH
KeMeTrl apKbLIbl KypMeYi KMbIH Oackapy wLelliMaep] KadbuiIaHaawt,
aKnapatka CyHeHin, MaHbI3Ibl MAJIIMETTEP albiHaabl. Meicabl,
MOJI€e/ib apPKbUTBI 83 XKYMBICBIMBI3BI KeHULAETYTE bonanbl. by Gykin
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ayAMTOpHUsIFa MOJe/Ib YCbIHBLIFaHAA alKblHaanaabl. Moaenb apKblibl
OHJIPIATEH aKknapaT Heri3ri apryMeHT 0osbin tadbbuiadabl. HeicaH mMeH
MOJEIbJAIH OCbIHAAH MbICAlblHA ABTOMOOH/IbAl TECTTEH OTKI3reH
Ke3/e nadnanaHaThlH aJamMra Kayin TeHAIpMEHTIH MOHHUKEH (MaKerT)
aTalbl HeMece MeEAUMUMHANarbl J1abopaTOpUANIBIK 3€pTTEYIIepre
TYCKEH XallyaHarrap Ja OCblH/Jal MOAENbACYAIH HAKTbI Mblcabl 6013
anajbl.

Ocbinaiiia moaens Typanbl HblcaHaapaaH ©Oi3 Typll  kaHa
OLTiMAECp ana ajambl3. byraH KoramiblK NiKip, OW/IIK YCTaHbIMbI,
O31HAIK bIKNaabl 0ap BAK-THIH aknapartTblk cafacaThl KaTajbl.
OMOeban Mogenbjaep OoaMaiabl, ©Oapl oJapiablH MakcaTbl MeH
MIHACTTEPIHE  OalMJaHBICTBl  TybIHAAWALL.  Mogeapaeyai  ICke
achbIpyJblH Kypajbl — CTaTUCTHKA MEH JJEYMETTIK 3epTTey. 9cipece,
JJIEYMETTIK 3epTTEY MOAENBACY NPOUECIH anTapiblKTal KeHI1ACTEA!,
OoaKay bl APTTLIPBIN, ap TYPJ CUNATTAFbl OpolecTepll alKblHAAYFa
CEMTIMIH THMTi3€i, aknapar >KHHayAbl KaMTaMachbl3 €Tel, canalblk
IHE CaHJBIK Talaayabl iCKe acblpansl (cayanHamanap, cyxbarrap,
aHkeranap 1.0.).

ONEYMETTIK TACUIAl KOJJaHYAbIH MaHbI3Abl OacbIMABUIBIFBL —
3ePTTEIIN OTBIPFaH MPOHECTI TapTinmeH xykere kentipy. JKyHeHiH
Teopusickl MbIHaal *Karaai bl KepeeTeai: Oip KyHeHl eKiHII KYHEre
anaMacTeipyfa 0o0naabl, an oJapAblH KYPBUIBIMBI Oip-OipiHE CIHKeC
KeJjce, Tarbl Oip XyHeHI keneci Oip xyHeMeH alMacThipyfa MyMKIHIK
Tyaabl. MYyHBIH HAKTbl MbICAIbIHA JJIEYMETTIK  CallbICTBIPY /b
JKaTKbI3yra 0onaabl. Erep calblCThipy KalTa TaHBICTHIPY MakcatbiHaa
Oonca, 6i3 caHaynbl raHa agaMaap ToObIH 3epTTelMi3, OLTIMAEPIH
CBIPTTAH FaHa cHUMarTan, KeHUI-KYHAlepli MeH KaFaaiiapbiH
aHbIKTalMbI3. Lrep Kanaad ga Olp karaailra TOABIKKAHIBI TEKCEPY
JKYPrizeTiH O0JIcaK, OHIa MAKCATBIMbI3fa MAKBIH KEJICTIH MPOLECTI
i3aen 1adybIMbI3 Kepek. byn skepae skyHeHiH 3MepIKeHTTIr OacThl
YFbIMFA aiiHanaawl. Jaepodxcenmmik — cana, )yWeHlH Kypambl UEreH
yFeIMIBL Ouiaipeal. On anemeHTTepal Oenek-0enek, Keke Jgapa
KapaMai, coa OipaikepaiH OacbiH OipikTipy, Oip )Kylere aHHanAbIpy
MaceleciH KaMTHIbl. Mblcanbl YINAKTBIH Oip FaHa 3J71€MeHTI KEM
Oonca, o ylua anMaiasl. MalinHa ga 0apiibiK TETIKTEPI ©3 KbI3METIH
aTKapblfl  TYpraHJa fdaHAa OpHbIHAH  KO3ralaipl emec  ne?
IMEPIKEHTTIK CPEKUICNIK AEM, MiHE, OCbIHbI aHTaMBbI3.
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Opbip >KypHAAMCTIH MIKIpIH KeKe 3eplreyadiH KaXeTl JKOK.
MbIcanbl, *aHa CalBIHbIN >kaTKaH MEKTeN Typallbi OachlIbIMHBIH
YCTAHKIN OTBIPFAH cascaThl KaHAai, MiHe, OCbIHBI aHKbIHJAY/BIH
MaHbI3bl 30p (MaceneH, 0Oac peNaKTOpiAbIH Hemece 0achblIbIM
KYPbUITAH LUbIIAPBIHbIH HlKlle 6iny 1.6.). Ke3 kenren 3eprreydiH
TYTACTBIFbI KAHAJAH 3€PTTEINII OTHIPFAH HBICAHHBIH KbI3METIH OLIYyI€e
JereH TailbIHBICTAH Tyadbl. MyH7aail MaHbI3Obl catara yieni
KYPHATUCTIK 3epTTeyiep Kepek. A xyHeni 3epTrey Kyienl canara
anbin Kenedi. MoaenbaiH KYpaMblH TaHKiprOe jKy31Hae KoJaHy MbIHa
Hapcelepre OaiinanpicTel: erep Oi3 HaKThl karaadiblH KaHaaH
GarbITTa JaMbln 0apa ’kaTKaHbIH OiMriMi3 kence, Oacnaces KBI3METIHIH
Taxkipubecide xkyrinemis. Coa apkbiibl 0acka alHMaxTapmaH Kejn
TYCKEH aKNapaTThl CATbICTBLIPA OTbIPBIN, THICTI LIELIM IIbIFapambi3.
CouaplKTaH Oyl xepae 0acThl WapT — 613re KaXKeTT! JKaHa aKnaparibl
any, srHM BepubuKauus kacay. Bepucpuxayus — NaTbiH TIIIHEH
ayjapranja verus — IUbIHalbUIbIK, facio - skacay JIereH MarblHaHbI
Gepesi, Obulaiia alTKaHAa, oyl Janenjaey, OEKiTy JIereH YfbIMbI
Oinmipeni. SIFHH, BepHdUKaAUMS APKbLIbl  AIEYMETTIK HBICAHHBIH
[IBIHAWBIABIFEIH ~ HAKTBIJIBI  OMIPMEH  3MITHPHUKATIBIK  CAIBICTBIPY
apKbiabl Tekcepemi3d. by, acipece, aleyMeTTIK Oospkamaapiabl
FBIJILIMH  HEri3Jgey MNpOLECiHAe aca Maubi3abl. Bepudukauwus
HaTHKECIHAe Oyl He JajiesiieHeai, He TepicKe LublFapbliaast. JKanmsl
alFaHAa, BepuUKalMsa — Ke3 KeAre€H TEOPHSHBbIH Kancap/jac Moaeni
Oona anaapl. Moaenaey npouecid yry YIIIH MIHAETTI TYPAE MbIHAHBI
ECKEpPY KepeK: MICENEeH, MOIEIbMEH XYMBIC icTereHae 0i3 MbIHAH 1AM
yrbIMapra 0aca Ha3sap ayJapaMbl3 — MakcaTbiMbl3 O€H MIHICTIMI3re,
3epTTeyiMi3IH epekiueirige 1.6. by xaraakiael Tycinyre Gisre 6ana
Ke3IMI3IeH KO/bIMbI3ZaH TYCHEHTIH PyOuKTiH Tekineci (1974 kKbiiel
Maxxap MyciHmici DpHe PyOuk o#zan TankaH — JIOMMKAIBIK
OacKaTbIPFBI OHBIH Kypaibl) Mblcal 00Ja anaibl. bi3 Tekwemen 6ac
KaTblpa OTLIPBIN, AITBl TYCTEH aiThl TYpJl MaliMeT amambiz. Ockl
CHAKTbI OHIIPUIreH aknaparrap JjAa Oip-OipiMeH canbicThIpyFa
kenmedai. Erep 613 wblH MOHIHZE HaKTBI dpi WibIHAHbLl aknapart
AIFbIMBI3 KE€JICE, K3 KENTEeH HbICAH bl KY€ peTIHAE KapacThIPybIMbI3
KaweT. KeHin OenmeHTIH MaHCI3 daktop 60amalinel, con cebenti
0JIapABIH O3pIH 1€ 3epaeae cakTan, YTbIM/Ibl MalianaHybIMbl3 Kepex.
Bacpace3 KBI3METIHAE 1€ KYMBICTBIH €H OHTAM/bI TICITIH TaHIan,
TYHIHI1 KOPbITbIHIbI, @HKbIH HOTHXE LIblFapa aiambi3. Mpicaisl,
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MaTepHall Ka3y MeH OHbI JKapusaiay 0apbiCchiH/a DaCblIbIMHBIH KaPbIK
KOPETIH MEP3IMIH MIHAETTI TYPAE TeKcepin anybIMbI3 Kepek. bacnaces
Kbi3MeTiHlH Oenrun 6ip bBAK-nien GaceiM GarbiThl ©3apa Mozenbaey
TEXHOJIOTMACBLIH  TaHJan  alybl  apKblibl  alikbiHganaawl.  byn
OyKapanblK aKmapat KypajigapblHaa O0ap Toxipube mapTTapbiH
cakraraH Ke3de faHa Ky3ere acansl. OKWFaHBIH 1aMy OarbITbIHbIH
HYCKanapblH KapacTbIpFaH1a Ja ChIPTKbI CYOBCKTIHIH MIHE3-KYJIKbIH
€CKepyre, yHaMm/bl-YHAMCBI3 JpEKETTEPIH capallayFa Typa Kelel.
OpPHMHE, aTajlfaH  JKyMbIC  alTapiblKTall  KypAeni  npolecke
HET13JEIETIHI AaYChI3,

ToeMeHeri caThlabl cTpaTerua Gacnaces KbI3aMeTl MeH DYKapanblk
aKknapaTt Kypajinapbl apacblHIarbl MOICIBACYAIH KapbIM-KATHIHACHIH
AMKbIHAAaWIBl. AKMNApaTThIK KEHICTIKKE HEri3fieireH MOJeNbACY dIH
HETI3r1 Ke3eHaepi MblHasap:

1. Kaawinmacrkan xcazoainiosr dazaaay. MyHaa KbI3bIFyUIBITBIK
TyAbIpaTelH  diiMaKTapaa  Kymelc  icTen  xarkaHn  BAK-tap
€PEKILENERIN, IHAPTTHI TYP/JAe TOMEHIErAeH TonTapra GeniHei;

®ONMO3HLIHUAIBIK TON (YHBIMFA ACTEH KO3KapacbiH e3repTnenl,
YHEMI Kapchl niKipae);

®ChIHM Ke3KapacTarbl TON (yHbIMFa JE€reH Tepic Ko3Kapachl
KYHHEH-KYHTe eplin Oepeal. KebiHe Kapikbl ke3gepiH, sKIMIILUIIKTIH
CasACH peCypCTapbiH CbIHAWIBY);

eIpo0aEMalbIK Macenenepre MsH OepMeHTIH HeMKypaiael Tofl
(Oetitapan BAK-tap, yiibiM ycTaHFaH OarbiTKa OHILAIBIKTBI M3H
depmeiinil);

® IAPTTHI TYPAE HHUETI TY3y, aJail Tom (MeKeMeH! yHamabl €TII
KopceTyre OeHiM Hemece KaxeTTi araalma kesiciMm-wIapT jacayra
KYJIBIKTbI);

® IYpPLIC KO3KapacTarbl axnapat kypaiaapbl (0ynap yHbIMfa
naijanel aknapar depei).

Opi Kapa#h apOip torntarbl bAK-TbIH caHbl, aknapaT KypaJiblHbIH
AKNAapATThlK KEHICTIKTETT OPHBI MEH KATbIChl alKbIHIa1aabl. OCbIHbI
HErisre ajia OTBbIPbIM, ©3apa acep eTYIIH MAaKCaTThl CTPATErHsCH
Ty3ineni. byn Monimerrep KecTte TypiHae KopceTiienl. OHaa
DaiinaHbicKa TYCKeH apdip ByKapaiblK aKmapaT KypasiblHBIH KbICKalLA
TyHiHAeMeC] Ka3zbiaaabl, COHbiMEH Oipre MblHaHbl Ja aTal eTKEH
ab3anl: KOHCTPYKTHBTI €3apa 2peKeT ¥acay YUIIH «ONno3uuus
ToObIHAAFED BAK Kypanaapel ete Kypaeli aHE KWUbIH TON OOIbIN
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tadbl1aasl. OnapablH HaKThl Olp YHBIMHBIH KbI3MeTIH BAK-Ta CbiHFa
anybl yHeMl o911 Oona Oepmeital, coHawlkTaH Oyn TOm e3apa
KOHBIOKTYPAJIBIK Xaraad Tyaelpysl MYMKiH, aruy Oacekenec Oacka
Oip  yHWBIMHBIH  TANChIPbICBIMEH  KOFaMJa  KaFbIMChI3  MIKIp
KanbHITACTHIPY YIWIIH Kapa nuap xkacaybl KaMil. byl — 00beKTUBTI
wbIHABIK. CoraH KapaMmactaH, bAK-ThiH KalcbiOip TOObIMEH H€
KarbIMbl CTPATErHs KabIMTACTBIPFAH keH. Ewdip Tonm 1a eneycis
KaaMmaybl Ttiic. Erep aiuebip TollleH xarbIMCbhI3 axyas KaJbIITacca,
MyHbl COJ1 MeKeMe OaclubLIapblHbIH TiKeleH KeMIUIIri jgen yKKaH
xeH. Omaap «Oenruni Oip OachblIbIM HEMEce TEl€apHa AaKNaparThbl
aypbic Oepmeitnl, OypManaiapl, Oi3re ewlirin airaH» Jen YFaibl.
MyHaa# Oacwibl OackapraH yibiM BAK KypanaapelH ic-luapanapsliHa,
’KMbIHAApbIHA LAKbIpMai, OipTe-OipTe e3apa OalaaHbICTAPBIH Y3iMl
anraHblH Oaiikamail 1a kanazael. Ocklnadlia aknapaTrTblK KEHICTIKTE
aTe KoJaichi3 api KayinTl TYpakThl ONNO3MUMSJIBIK ONIIOHEHT naikaa
0ONaabl.

KepiciHiie, e3apa Kejice anMai, 1ay-1aMad TyFaH karaaiga, ekl
KaK KapbIM-KaTbIHACTBI OYPBIHFBIAAH Ja apTThipa TYCYl KepeK, cOHa
raHa HbIcaHgap Oip-OipiMeH opTak TiI TalbIckIM, Oip-OipiHe Kapchl
KoJalchl3 apekerTtepre dapmaiiasl. Kanaad »arnai Oonca aa, bAK-ka
pEHKY OyphIC €MeC, KailTa ojJapMeH bIMblpara Keay TuiMmai. Kasip
MBIHAHIAH Tepic Ke3Kapac KeH TaparaH: ai1aebip cebenrepmed bAK-
NCH KEJEHCI3 KOHCTPYKTHUBTI KapbIM-KAaTblHAC OPbIH ajica, ©HE OOiibl
COHAal KapcbulblKTa O0MaMbl3 Aen OWaaiabl. OCbIHAAW KATENIKTIH,
L1ATACYAbIH HITHXECIHE OYpbIHFbI HATHKeENl OalnaHbicTap Y311,
OaclblIapblH KEKE MUFBIIJAaFbl KO3KApachlHBIH HETI3IHAE KaiTa
TATYJ14Cy bl KAJbIITACTbIPY KUBIHFA COFalRl.

2. Maxcam nen minoemmi aiikpinoay. bAK-ThIH 63apa Tonrtapra
OeniHyiHe OaHJIaHbICTbl MbIHAHAAH JKAIMbl MaKcaTTap KOWbLIAIbl:
MBICAJIbl, KOMIAHHUS JKETEKIUICIHIH pesil HbIOCMEHKEp pEeTIHIAE ecil
KETTI Je11K, MyHIal1a xeke Macenenepre kedipek opbix OeniHenl. EH
AYpbICHl, ©31HI3re TapThiMibl BAK KypaiblH aHKbiHAAN aly Kepek.
by Ton teMeHaeri enemMep apKblibl aHKbIHAAIATBI:

ebAK ayTMTOPUACBLIHBIH CaHBbI;

eatanrad BAK OarbIT €Til YCTaHFaH MAKCATThl TONTH] AMKbIHAAY

e0acnaces Kbi3MeTi MeH BAK ycTaHBIMBIHBIH COMKECTI1.

3. Pecypcmapowi atiketioay. by kesenzae apOip Kbl3bIFYLIBUIBIK
TyFbi3raH bAK-neH apagarbl KYMBICTB! KaHAaHIAbIPY MaHbI3abl. On
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YIIiH Kanaah aa 6ip WLIFBIHHBIH OONaTBIHBIH aran OTKeH ad3al. An
HOTHIKETE KETY YLIIH 0acnace3 eKUIAEPIMEH (raser, TeleapHa, paauo,
MHTEPHET pecypcTapbi) Keke OallaHbIiCThHl apTThipFaH w*eH. Kem
AKarJanga MekeMe OaclublIapblHblH OKUIAEp! HblOCMEWKEp peTIHAE
coiericl XoK. Al olapAblH Dacnace3 KbI3METIHIH exiiepi, ewbip
aKnapaTThIK ce0en 0Oosnmaca 13, coll MekeMme Typaibl Oipep KyHae
MaKajla lublFapa caiarbichl  Kejeal.  OcbigaH  0apblll  AKbLIbI
KYpHaIMCTHKA naiaa donaapl. Macenes, kaszip Kazakctanaarsl Oemnni
raseTTepaid 0acbIM KOILLIIT «0yJ1 MaTepyuaiIblH Ma3MYHbI KapHaMa
TYPIHAE €KEH» AETEH KEJIEYyMEH MaKaIaHbIH 3P YKOJbIH ©JIIIEeN-Nilin
TeneMakbl cypan kataabl. An bateicta Oipae-0ip PR-komnanus
ewdlp KAMEHTIEH 0achbUILIMHBLIH TapajibiMbl Typaibl kemicneiai. PR
KbI3MET! aKnaparThlK cedenTepre raHa Herizaenedl. OHZa MaHbI3IbI
MaTepUali TaKbIPHINITBIH KOFAM/IBIK MiKIp TYFbI3yblHA, Xa/IbIKTbIH COJI
MaKallara J€reH KbI3bify IbUILIFBIHBIK apTYbIHA CIMKEC aHBIKTATAbI.
4. Hlpicetn  boazan  pecypcmap MeH Ko HCemKI3LiceH
Hamuxcerepoi oazaaay. Anra KOWbLIFaH TakipuOenik Oaraapiiama
opbiHaanFaH coH BAK-TBIH myzaaeni TeHiperi aWkblHAanaabl, COI
apKblibl Olpiece KbI3MeT aTKapy JKeTUIaipiiin, OIpTIHAen Kop
HILIFBIHBL  a@3as  Oactaiabl. Mbican peTiHAe OypblHFbl KapbIM-
KaTblHACTApAaH alblHFAH HATWKETl TaKIpude ecebIHECH raserre
MakKanatapabl OOHYCTBIK MEHUIIKNEH OpHANacThIpy/bl aTrayra
Oonanel. AbIHFAH HATHXKEH] Oaranay Ke3lHAe »apHsaiaHbIM carachbiHa
0aca Hazap aylapy Kepek: all cana OaracblHbIH HEri3ri wapTbl —
MAKCATThl ayJAUTOPHUNAAH ANbIHIAH aKNapaTThlK HITHXKeIeH OiniHeadl
(O YilllH MIHIETTI Typ/Ae KaiTta 0alhjaHbIC *kacayibl KAMTAMAChI3 €TY
kepek). MyHbl O1YAIH HEri3ri Tacull — aTKapbUIFaH aknaparThiK
CasiCaTTblH HOTHUXKeciHe OalnaHeicThl. KOFaMABIK  KOHII-KYHAIH
ollIeMIH TYCIHY YIUIH MYHAal Lapangap YHeMi YibIMIacThIPbLIBLIT
Typaabl (TOKCAaHbiHA HeMece KapTel >kblUiga Oip pet). bacnaces
KbI3METIHIH XYMBICHIHAA MYHJAl 3eprTey HOTHKEIEp] KaHaal 0oJica,
capanTtay HITHXEC] Ae coHaall oonmax. bynan Oacka mblHAFraH ja
Hazap ayaapy Kepek: OapnblK aMEeYMETTIK 3epTTeyliepre caparray
KYPri3y KapXbUIbIK WIBIEBIHABI a3 KaXeT eTedl. DKCTEPTTIK
cayajHamalap 013 KbI3bIFbIN KYPreH KeHOlp agamaapaan Mikip anyra
MYMKIHJIK Tyablpaabl. OHAal agamiapasiH eMipiik Taxipubeci MoJl
apt Gearini 6ip cana GoiibiHIA KeTik OiNeTIH Tyiara Oonbin Keneal.
DKCMepTTIK cayalHamara MamaHaapablH OipHewie TOObl  KaTap
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TapThL1a[dbl, OJapAbIH Ke3KapacTapbl MeH MiKipiepi ap Typai
cunartarbl agamaap ©00Jybl Kepek. MyHJail >kargainap ajiblHFaH
aKnapaTTbIH J27elAi api HaKTh OOJYEIH KaMTaMachi3 eteal. Capanray
cayaHaMachIHbIH [IBIHAMBUIBIFBIHA KETeCi cuaTTaMaliap »aTaibl:

- bya saic macene DoHBIHINAG TepeH e A2Jel]l aknapar ajiyra
MYMKIHAIK Oepemi e, »aimnbl cayalHamara KaparaHaa »oFfapbl opi
CeHIMII akmapaT ajlyra MYMKIHAIXK Ty/Ablpaisl, 6HTKEH! MYHZa
KO3FaJIbIT OTBIPFaH MaceneH! TepeH Oi1eTIH aZaMaap cypaiaibl;

- ANBIHFAH aKNapar KOPLITBIHALITIAHBIMN, XYyHere Tycil KOHWFaH
’KaHalbIKTap ToOblHA kataabl. COHIBIKTAH OYJ1  KOPBITBIHIbI
capanTtay/JblH  IIENNMIH  HaKThUIAll, KOJJAHBULY  MeJLUEepIH,
KOJIIaHbLTY asChIH apTThIPa/ibl;

- 3epTTey Typaibl ap Typii MNIKIP TybIHAAYbl MYMKIH, COHBIH
HOTHXKECIHAE 3epTTeyill OypbiH OinMereH MaJlIMeTTEPAI Je aja
anajabl;

- CapanubuiapabiH  IUBIHUIBIIABIFEl MEH KaH-KaKTBUIBIFbIHBIH
KOFApFBl  JICHIEHl, JKEKe KICINKOHIBIFbl 3€pTTeyllire TaxipHoe
KY3IHACTI  Macenelepal  WICLIYre KaXKETTI AEpPeKTepal  allyra
MYMKIHIIK Depeni.

3epTTeyalH MyHAal Typl capantay YHbIMBIHBIH OKIJJIEPIMEH
aKbIHbIpAaK Oal/IaHbIC Kacayta >KoJl ala/ibl. ATajaraH 3[1C KOFaMMEH
DallaHBIC CaANACBIHAAFbl SJCYMETTAHYABIH OMIPIEr]: KOJJAHbICBIH
apTThIphIN, 1eHOeplH keHedTe Tyceni. Kelibip mamannap e3
MYMKIHAIKTEPIH caHajbl Typae ©Oaranan, MYHIaH KYMBICTapAbl ©3
OeTiHile aTKapa alMalThIHbIH OLlyl MyMKiH. MyHaai karaaiiaa e
KbIMCBIHOACTaH 2JIeyMETTaHY CajlacblHiarbl KacidM Mamanaapra
KYFIHreH 1133iM. OKIHILIKe Opad, KyHl OyriHre JedlH MyHja#
Karnainap cupek kesnecenl. Cededi «0acKa )KaKTBIH KO3KapacblHbIH
Keperi OK, KOFaMMeH OaH/laHblCy YLIIH &JIEYMETTAHYLUbLIAPIb
LIAKBIPY JKOHE ONapAblH KbI3METIH MNaijanaHy apTblK Hopce» Jell
TyciHeTIHep Oap. «O3iM DUIeMiH» JereH KaTe YFblM OCbLIaH LUelliM
acayra wTepMeneini. bipak wblHalbel  ManiMeTTepci3  KaciOu
KbI3METT] aTKapy «KapaHrbl GenMele Kapa MbICBIKTbI I3JEE€HMEH»
Oipaed.
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Nel xecme

LNTEYMETTIK IHATHOCTHKA KACAY

//‘ Y \-\\“—L
I, IlIbiHaiis aknapat an 2. bacnaces Kbi3MeTiHIH 3. ANbIHFAH HITHKE
AYMBIC CANAChIH OOMBIHIIA KYMbICTBIH KaHa
ANKbIH/1a\ TEXHOJIOTHACHIH
Ka/1bINTacThIpy

! }

['veinaaran npodiemanbik backapy wetimMaepid Tady, KyMbic
Maceseepil alKbiHaay Canackbld apTrbipy
KaKCel aknaparTeiH Kesid taby bacuuel 6ee1i MeH MMHIKIH
Daranay
‘l‘ l' T
bacnace3s MacIMXATTAPhl MEH «IOHICICK KoraMasIK MiKIp KajabInTacTeipy
yCTeIaep» 0TKi3)

| !

bacnacos Kniameminiy PMBIC Candcbii, MaKcammsl aQyoupopuanbiy Mexeme Kunzuemine 0ecen

CEeMIMIN apmmsip)

Toxipube xepcetkenneit, ken sarjgadiga 0acnace3 XaTUIbIChI
aKrnapatrThl TOJbIK Oijie OepMelal, COHABIKTaH 01 ©3 MIHJAETIH AYPbIC
opi TONBIK arkapa anMaiabl. Cox ceGenTi OHBLIH MaTepHUanIaphl
MaKcaTTbl TONTapra jkeTe OepMelial jde, MekeMmeae YHbIMAacTweIpy
AKYMBICBl CTUXHAJIBl TypAe epOual. MblHaHaal cypaktapra xayarn
130edTiH Ooncak: «OnemeTTaHy Oacnace3 KbI3meTiHe He  YIIiH
Kepek?», «AlaMm LWeT TUIIH He YWiH MeHrepyl Tuic?», Ocbl
CypakTapra »kayan i31€y apkblibl JKE€Ke TYJIFaHblH OHlay kadijeri
apTazbl 13, CbIHY OMJIAy apKblibl XaHa AeHredre ketepuieai. TIiNTeH
Oackawa oluan, Ke3kapachl e3repe Oactailabl. OCbIHBIH OapabIFbl
AKYMBICTBI YHBIMIACTBIPY/a ©T€ MaHbI3Abl 00JIMaAK api DaceKelecTIk
kabiterti aprreipMak. Kasipri 0acnaces  KbI3METi  dJIeyMETTIK
OOJIAKAYbIHbIH M3HIH KOPCETETIH KYMbICTBIH KopHekTi yarici Nel
KECTe A KOPCETUITEH.

Calbin Kearexae, Xaraanasl MOACIBALY — aKnaparthl TYTbIHYAAQ
Oacrace3 KbI3METIHE YJKeH OacekenecTik anein Oepai. JKuHanraH
M2JIIMETTEPAI €CKepe OTbIpbll, Oacrnace3 KbI3METIHIH Oaclibliapbl
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OoJ1alllaK KYMbICBIHBIH CHIIATBI MEH 31C-TaCLIAEPIH Tan ochlladiua
aHKbIHAaW 1bl.

MaceieH] Wewy YLH €Kl HET13T1 XKalTThl €CKePreH *KoH:

1. bacnace3 KbI3METIHIH ©31HC TaH EpEKIUENiTi, MeMJIEKETTIK
opraHjapra, KOraMAblK YWbIMJAp MEH OH3HEC KYpPbLIbIMIapblHA
KapaiTbid OeniMaepl 001a1bl;

2. beniMaepiHiH, XETEKIULICPIHIH KapKbUIblK MYMKIHIIKTEPI,
Oenenl, YHBIMHBIH MMU/XK], Oacnace3 KbI3METIHE KapaWTbiH OaplibIK
KYpbLUIbIMAapAbiH O€AE/1 MEH MaKcaT-MIHAETTEpl akKbIH OO0JaTbI.

Tysinpnaran npobiemManapIblH MOHI XKYMBIC YATICI MEH 3J[ic-
TACIIAEPIH TaHAAyAd LIeylnl pe arkapansl. COHABIKTAH KOFAMMEH
Daif;1aHbIC CalaCbIHAA KYMBIC ICTEYTE JAaspPIaHblll XKYPreH CTYASHTTED
MbIHAHbI €CKepyi Kepek: Ke3 KeJlreH Macele Ke3AeHCOK TYbIHIal/bl,
COHJBIKTAH TEXHOJOrHUAHBl XETIK MEHrepy YIIIH ChIHAKTaH oTim,
©31He MOJI ceHiMAe 00.ybl Kepek. bacnaces KbI3METIHIH KIACCHKAJBIK
kectecinae bAK-nen PR kacayabiH ekt yiarici 0ap, TeK cosl apKbllbl
FaHa KYMbIC opblHAanagpl. OQmnap aytcopcuHrire Oepuieal (bAK-
TapAbIH MOHWUTOPHMHTIH kacay, CaWTTApAbIH KYMBICBIH TEXHHUKAIbIK
KarblHAH KaMTaMachls €Ty, JIeYMETTIK 3epTTeyJep Kyprizy T.0.).
Toxipudere cyieHCEK, OHBIH apKalchichl OaHIaHbIC KacayJa KIHE
OFaH acep eTy.ae e31HAIK Tacuiai Koaganaasl. CoRabIKTaH 013 01apasl
TONKA OO LIEKTEN, KYMbIC TEXHOJOTHIAChIHA OOJILIEKTEHMI3, O31HE
TOH TYThIHY MYMKIHIIrT MeH apOipiHiH maprebecin Oenruteimis. PR
KYPbLIBIMBIHBIH 2y MTOPUSAMEH OailaHbIChIHBIH HEri3rl KYpaMblH
KalaH aracaKk Ta, O COJI YABLIMHBIH asChbIHAaFbl OpbIHFA Tayel
Oonaabl. byn OHBIH MeMIekeTTIK OMNIK XKYHeClHAE KaHJai peib
ATKApPATLIHALIFGIHA, KOFAMJAarbl OpHbIHA, OM3HeC KyHeciHAerl
KYPbIIbIMBbIHA Oaf/IaHbICThI, AHBITBIHA, KOIMNTEreH MEMIEKETTIK
YHBIMIAPAbIH SKIMIIUNK KOPbl (MEMIEKETTIK HEMECE MEMIEKETTIK
eMeC) OChbl apKbLIbl OYKapalblK aknapar KypallapblHa bIKIa acayra
MYMKIHIIK anajbl. bacnace3 KbeI3MeTiHE 2p Typil yHbIMiap MeH
d7leyMeTTIK Toltap apintec OGoarbichl Keneal. MyHunai BAK-tap
KaTapblHa, OIpIHLII Ke3eKTe, ©31HIH KEHICTIMH adKblHAAll ajifaH,
KaXETTI aKmaparThl WIAMIIAH alylbl KAMTaMachl3 €TKEH, XalbIKTbIH
Oearini  Gip ToOblHA Ocmeni apkbulbl Oenrili  OonraH  Meada
KYPBUIBIMAApP XaTabl.
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bakeliay cypakrapsl

1. bacnaces KeI3METIHIH XKYMBbIC TACiI, dopMacel, Typi
2. BAK MOHUTOpUHTI

3. BAK-TbIH aiMaKTbIK OpraiaapMeH KyMbIChI

4. AKNapaTTblK KEHICTIKTI MOJIE/IbILY Ke3eHaepi

5. QUIEYMETTIK AMArHOCTHKA

2.2 bacnacei knizMeTiHin BAK-neH JKoHe KOFaMiablK
YAbIMIapMeH KYMBIC KYPpri3y aaic-raciiaepi

Kalicbidlp BAK-Ta n1a Gacnaces Kbi3MeETI MHCTUTYThIHBIH KYMbIC
IcTey KaXeTTUNrH Kazakcranaa 2JIEKTPOH/Ibl KYPHATHCTHKAHBIH
nakhaa O©OOJybIMEH, MeJAMa HapbIFLIHLIH - LIAMNMIAH KapKblH - ana
DacTaraHbIMEH, >KeJen aKnapatka [IereH CYPaHBICThIH apTybIMEH
TyciHaipyre Oonaabl. Ked karpaina Oacriaces KbI3METIHIH YJIECIHE
PR KbI3MeTi MEH MapKeTHHTTIK JXayanKepululiK T€ apTbUILIN KaTalbl.
ConabiktTaH Oyn  camara OaclUbUIBIK  JKacalTbhlH — anaM  Kaciou
KY3bIPETTL, Taxipubeci 30/eH TOabICKAH MaMaH O0JIFaHb] KOH.

bacnace3  kbI3METI —  opTypal  cajajarbl  YHBIMAAP/IbI
DalNaHBICTRIPY LI HI3iK OybIiH., Cebebi, apKUIIbI yibIMAapaAaH Kenin
TYCKEH apTypli sKaHanwIKTapALiH OackiH  Oip apHara OipikTipe
OTbIPbIN, AKMAPATTAHIbIPY KE3-KEJIreH TYIFaHblH KOJbIHAH KeNe
DepMec Kypaesni mapya.

Ocbiiad Kenin Kazipri Oacnacesz Kbi3MeTiHIH bAK-neH KyMbIC
KYPTI3y 3AIC-Taciiaepi TybIHIARIbL:

. BAK-Te! e3apa Tomnrtapra ©0ejinm, aknapar KeHICTITIHIE
MOHUTOPHUHT  Kapusjay  («OMMO3MIUAIBIKY,  «cblHAayra  raHa
HErI31elreH», «Macenenepre MaH OepMelTin» OarbITTarbl T.0.) KoHE
OlapME€H  e3apa  KapbIM-KaTbIHAC  KacayAblH  CTPATErUAIBIK,
TAKTUKAIBIK TICLIAEPIH TY3Y.

2. BAK exinnepine apHan ic-uiapanap yiibiMaactelpy (Gacnaces
MIC/IMXATTapsl, OpuHHITEp, Oacnaces-Typiaapsl T.0.)

3. Anan, HWeTI Ty3y KYPHAJTUCTEPMEH JXYMBIC JKYPIizy, ©3apa
payillUTi Ke3KapacKa OarkITTay.

4. AKMapatTeiK ceOenTep TYBIHAATY.

5. bAK-Ka apuan matepvannap xkasy (Gacmaces xabapiamanapsl,
aHOHCTAp, O3KrpayHaepaep xahe 1.0)

6. bAK 0ac penaktopiaapeiMeH Gaitnadeic opHary.
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7. enen aknapar tapary («aknaparrap arbiHbI» ).

Kasipri Oacnaces Kbl3MeTI KOFaMMeH GaffaHbICThIH Typii afic-
TaCIAAEPIH Nal1a/laHaAbI:

1. YHpIMHBIH O€desdlH apTTHIPY MAaKCATbIHAA  KOFaMIIbIK
OpPbIHAAPABIH Ha3apblH ayjapyra OarbITTanfaH ic-inapajap MeH
MAOTIHAED Jaspnay;

2. ONeYMeTTIK M2aHI 0Oap kobanapra KaibiCy, KOFaMbIK
0acTaMaiap MEH KalbIPBIMABLIbLIK AKIHUsIAPEIHA KATBICY;

3. «ALUBIK €CIK» KYHAEPIH YHBIMIACTBIPY, HHCTUTYTTBIH OedeiH
ApTTBIPATBIH «AOHTENCK YCTeILACP», KEHECTEDP OTKIRY;

4. Capantama yHbIMIApPbIHBIH 6KUIAepiMeH ©Oipiece }KyMBbIC
KYPTI3Y;

5. bencenal ranaMTop KOJAaHYUILIADMEH ThIFbI3 OaHIaHbIC
)Kacal OTBIPBIIN, OJAapAblH KO3KapachitHa acep €Ty, BUPTYalbJbl
FAJIAMTOP-YHBIMAAPBIHBIH afCBIH/IaFbl NIKIpTATacTapFa KaThICy.

bacnace3 KbI3MeTIHIH MEMJICKETTIK KYPBLIbIMAAPMEH aTKapaTbiH
KYMBICBIHBIH aJIic-TacuIaepi e oap:

1. MekemMe  QaclibicblH  dp  TYpil  KOFaMmIbIK-CasiCH
MmKipTanacTapra, MEMJIEKETTIK OWIIKTIH anaHlIapblHIa ©TETIH
dopymaapra, TalKbllayjapra, Ccaicu TNapTHAIapiblH, 3eprrey
OpTaJIBIKTAPbIHbIH KUBIHAAPbIHA KATBICTHIPY;

2. MeMIeKeTTIK KaHe KeprullkTl 3aHlapibl  Jaspnayra
¥ChIHBICTAp Oepy;

3. MaHbI3Ibl 2JIeYMETTIK 00anapabliH 1CKe acbIpblIybIHA KaThICY
(meMey1iijiep MeR BOJOHTEPIEp TAPTY apKblibl T.0.);

4. Op  Typal  CasCU-rbUIbIMH,  KaciOW  KenIepaiH
MKIpTaJlacTapbiHA KAThICY, 0JIapra ©3 YCTAHBIMbIH XKETKI3Y, MEKEMETe
AEreH TYPaAKThl KO3KapachlH KajblITACThIPY;

5. Backapy opranzapbl McH GackapMa KbI3METKepJepiH Oipiece
AKYMBIC ICTEyTe [IaKblpy, [ACMYTATTapibl TYCayKecep luapanapra
LIAKBIPLIT OThIPY, aKIapaTTap aaMachlin, TyclHiipMenep Kiodepy.

Kasipri Oacrace3-Kbi3MeTIHIH ~ OH3Hec KYPbUIbIMIAPMEH
KACAHTBIH HKYMBICHIHBIH TYpi MEH Ic-TACUIEPIH A¢ aWTa KeTcek
donaasl:

. Busiec KypbUIbIMAAPbIH, OAApAbIH OKULACPIMEH OaknaHbIC
’Kacay apKbUlbl MEKEME KbhI3METIHEe TapTy apKbilbl, ©3apa naHaanb!
KYMBICTapra naiaanafy, TYPAKThl ASMEY LUK KOMEK alTbil OThIPY;
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2. bipaecin xymbic iCTeyAeri »KeTkeH >KETICTIKTep JeHreiiin

apTTLIpyFa MYMKIHAIK OepeTiH MeKeMe JKaHbIlHaH  KyPbUIFaH
capanTtaMaliblKk  KeHecTepre, KOHCYJbTaUMs/IBIK 3KaHe Oakbiiay
KEHECTEePIHE OM3HEC KYPbUIbIMAAPLIHLIH OKIIEPIH AKRIPBIN OTBIPY;

3. bacnace3 KbI3METIHIH 4KMapaTThIK pecypcrapbl MeH Ou3Hec
KYPbUIBIMBIHBIH ~ KAPXKbUILIK  KOPBIH  TAPTY apKbLibl  OipreckeH
lapanap, 2J€yMEeTTIK MaHBI3bl 0ap akuusnap eTkKidy, TYpakThl
OainaHbic xkacay;

CoHbIMEH, KOpINl OTbIPpFAHbIMbI3AAH, ©0acnace’ KbI3METIHIH
TOWIPUOECIHIE OHBIH ASCTYPJL Y¥FbIMbL, KbI3METI MEH MiHAETI Oearii
Oip 1weKkTey ascbiHa chiimaiiasl, Kazipri skarpaiina  6acnaces
KbI3METIHE OY/laH a4 KeH KbI3MET AayKbIMbl €HEe[di, »KYMbIC ascChl
KYHHCH-KYHIE¢ KeHinm kenenai. OCbIHBI THICTI OoJiM eckepin, o3
KYMBICTApbIHAa OaclublLIbIKKA ajlblll  OTBIpY KepeK. bacnaces
KbI3METIHIH OCJCCHAINITT OarbITTalfaH HBICAHHBIH ©31HAIK CUTAThIH
ecKepe OThIPhIN, MaKcaTKa METYAIH THIMII JKOJBI MeH TaclllH
TaHJayFa KeMeKTeceldl opi IKYMBICTBIH KEH ayKbIMIbl TaCUIH
KOJJaHyAbl Tajian ertedai. Makcat - Kaszipri 6acnace3 KbI3METIHIH
Oaciublnapbl aknapaTr eHIIpin KaHa KoHmai, oHbl carta jga OLIeTiH,
eHOCK HapbifblHA alHalAbIpa AIaTbiH MEHeIXKep alHaica JereH O.
OcbiHaall MYMKIHAIK KaHa MeKeMeHIH  HOTHKEIl  KYMBICHIH
KaMTaMackl3 eTe anajbl. Al Oyl ChIPTKbl CYOBEKTIIEPMEH HITHKEN
AMYMBIC JKYPri3reHae faHa Icke acajabl. MyHJal KadaM MbIHAHBI
aHKbIHAaWabl:  Oacniace3  KbI3METIHIH — ayKbIMbIHAa Oacka Ja
TYMaHHUTapILIK Kacill camachiIMeH alHambICaThIH JKYMbBIC TYpIepi,
Tacinaepi Oonanpl. CoHawbiKTaH OyaaH na  KeHipek OaliaHbiC
XacalThlH ayIMTOpUANapAbl, 0acnaces KbI3METiHE acep €TiM, bIKNal
YKaCahThIH OpTaHbl alKbIHAAH Oy KepeK.

bacnace3 KbI3METIHE JEreH MYH/Jaild Ke3KapacTblH KarbIMibl Ja,
AKarbIMChI3 1a acepi Gonanst. Con cedenTi aTaaraH Macesere epeKLle
YKBINTBUILIKIEH KaparaH JKeH.

Enal PR KbI3MeTiHe «yLIiHWI KaK» OOIbIN KiMaep Kipe ajaabl
MWIHE OJlap KaH1a# pes atkapa ajgaibl, COFaH KeJIEHIK.

1. Buiik scane 6acrkapy op2anoapesi

byn cybwextiiepain BAK-nen xoHe ©6acnace3 KbeI3METIMEH
Oipjecin opexeT eTylHIH yHamabl Hemece Kepi acepi Goaabl.
MaceneH, 6acnace3 KbI3MeTI KOHCTPYKTHBII KApbIM-KATBIHAC >KACay
KYWECIH aTkapaasl 1a, aiMakTarbl JKIMIIUIIK TapanbiHaHn Kosay
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i31eral (Kanaielk, xepriiikti 1.0.). Cox cebenti bAK-nen Gipnecin
KYMBIC ICT€y YIIIH TYpial Tycaykecepiepre, KaHbIPLIMABLIBIK
’KYMBICTApPbIHA, KOFaMIBIK ic-lapanapra OeliceHe  KaTbhICaIbl.
Ocpinpail  ic-opekeTrep 0OapbichiHga FaHa ojlapMeH  OafnaHbIC
AKacay gbIH HaTUXkecl JKakcapanabd. OKIMLUIIIKIIEH e3apa
Kenicneyuwuikrep, Jay-JaMail TyelHOAraH KargaWza MyHJa
KahllblibIKTapaaH Kawy kKepek. Cebebl OGacka yHbIMIapAblH
OaciubllapblHA KaparaH/la >KeprullkTi OWIiK eKingepl KoraMabIK
mikipaepre 0Oackama Kapaiiael. CoHABIKTAaH oOJapMeH  allblK
KaKTbIFbICKA Oapy nailiaaaH repi 3UsSHbIH Kell JKenedl. Taxkipuode
JaseiaereHaei, dacnace3 KbI3METTEPI Keprunkri Ouniknen Oipiaecin
ApEKET eTce FaHa, aTajlfaH HHCTUTYTTAPFa CEHIM apTa Tycenl.

2. Kexe mynzaiap

byn TonTtap Gacnaces keizmetTiMeH, bAK-neH Oencenal GaknanbIC
Kacahapl. Kal  ke3ge Xe aneyMeTTik  Oe/lCceHARIr  KOFaphl
ajaMaapablH ToObl DonaThiHbl Oenruil. Onaai agamaap/ibl ©3 xarblHa
TapThIT, MaiaFa acklpy KOFaMIbIK yiibiMaapabiH BAK opeiHaapelHa
JEreH CEHIMIH apTThlpa Tycell. ATalfaH TON OKiNAEPIH 03 bIKHalblHA
TApThIll, 0JAPAbIH KOFAMILIK-CAsICH KbI3METIH apTTBIPHIM, aTeyMEeTTIK
Oarmap SKYMBICBIH THICTI JKOJFa KoitfaH xarnaiina raHa: «bizal
konpanaap! bisre eiknat etiHaep! b1z emipai xakcaprambiz!ly jeres
ypaHaapabl Tactayra donaael. MyHaah xymeictap bAK TapansiMbina
Ja OH acep eTexl. ONeyMeTTIK TonTapAbl Kojazay, onapra PR
Makajanap apHay Kalh kesde Je naizansl apl HaTHxkedl OoJMak.
MakcatThl ayaIHTOPHUAHBIH CEHIMIH €UIyaKblTTa ajlaaMmay Kepek,
KEPriTKTl TYpPFbIHIApIAH KOMEK cypay Ja UMHIKII TeMeHAeTell.
Erep LiblH MOHIH/AE OCBIHAANA Ka)eTTINIK Tya Kajica apOip YChIHBICKA,
opbip xaTka MiHAeTTI TypAe »kayan Gepy kepek. Onak OonamaraH
KarJaina e3 MeKeMeHe Kapcebl «kapa PR» jkapsinaHaTbIHBIH €CTEH
LIbIFApPMaraH JKoH.

3. bBuznec Kypuiistmoapsl

Byn cyObexTiiep Tanceipsic Oepyluiaep TapaliblHAH KWl ChIHFa
yLUbIparn artabl, cebebi, Hacka yiibIMaIapabiH aTbiHa xkasbinrad BAK-
Tarbl YHAMCBHI3  MaTepUalgap AHAFypibIM  MYMKIHOICT  MOT
OacekenecTepaid A€ HMHMDKIH TOMeHAETIN xartaapl. OcbiraH opad,
OM3HEC KYpLUIBIMAAPBIMEH JKeKe aKIapaTThlK c€ascaT 3KyprisreH
Kesge, OacexenecTik Oapiay aiciH KoaaaHFaH aypeic. bacmaces
KbI3METIHIH 6Gaclupliapel MYMKIHAITIHIE OCBIHIAH Kayln-KaTepai
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HaKThl alKbIHIAN OTbipaabl Jda, Maceienepal WewyalH THIMA
Komndapeld 13aeial. MyHaail wapanap o4eTre e3iHiH epeKiieirine
Kapan op Typal OoJadbl:  KapcbllacTapAblH — MakKajialapbiH
SIIKEPENEHTIH Kapchl MaTepuaiiap YHbIMIAcTbIDYMEH  Kartap,
OJIapAbIH aTblHA KOFAMABIK KAPChI MIKIp YHBIMIACTRIPY HEMECE COTKA
CyWpey CHAKTBI Macesaenep TyblHAAybl JAa MYMKIH. Bu3snec
KaThlHAacTap Ke3 KeareH Oacrnace3 KbI3METIHE »KaHaMma acep erel.
CeGebi osap ywiH kentereH BAK-tap nadna tadyra Herizaenren
HbicaH Oounbinl TadOb1aasl. CoHasikTaH bAK-men OailinaHsic kacay
YWiH TeKk 0ac peaakTopAblH YCTaHbIMbIHA FdHA  KYriHOeH,
KCKEMEHILIK KYpbLIbIMAP/IbIH CaACaThIHA 4a KYJ1aK ACKaH JKeH,

4. KozamouiK yiieimoap

Keon xarjaiaa koraMawlK yHbiMaap bAK-nieH Oencenii, ThIFbI3
KapbIM-KaTblHacTa ©0ojaabl (acipece ©3  KYKBIKTapblH  Kopray
MaKcarblHaa). by kepne, acipece, 1lKi icTep oOpraHaapbl MeH
MEMIEKETTIK YHbBIMAApAbIH 0acrnace3 KbI3MeTl Typajibl ¢e3 00Jibi
oTeIp. bipak, ken »xaraaiaa OelceHIITIK OM3HEC KypPbLILIMIAPbIHbIH
TapanblHaH OOJIFaH «TanchIpbICTAP/AbI» OpPbIHIAYFa FaHA OaFkITTANTAb]
(acipece 2KOIOTUANbIK OarelTTa). MblHaHbI aTan oTy KepeK: KOFaMIbIK
yibiMaapabiH  KaszakcraHga ©Oefeni korapbl  €Mec, COH/IBIKTaH
KaHChIOIp ceHCAUUsIbIK XKaFaail 1a KoramabIK NiKip TyFbiza depMeil.
ODHTCce Je, KONOTHANBIK YHBIMIAp OHIM eHIipyllijiep MeH eHAIpIc
MEKEMEIEPIHIH apacblHia aiTapibIKTal Macelie TyblHAaTaabl [1, 185].
Koramablk  ydABIMIAp  TapanblHaH  yieiMaacTelpelirad  bAK
MATEpPHAIAAPbl TAYEJCI3 3epTTey/ep PeTIHAE XaIblKKa dCep eTel.
CoHABIKTAH OJApAbIH ChIH CajarblHA ANBIHFAH Tayesci3 3epTreyliep
YABIMHBIH OcfeiiHe yIKEH Kayin TyAblpaTblHbl Aaychkl3. MyHnalna
KOYamAblK yHbIMJap yullHIi Oip apaaraiblHABIK YibiMAapabIH
KoMeriHciz-ak o3 OeriHme BAK-ka acep eryi kepek. Cededi
aHTapabIKTal MOJ Marepvalaap Kopbl Oonmaca OyN )KYMbIC HITHXKE
Oepmeiinl. bykapaibik mapanap Kyprizy O0apbiChiHIa OTMOZUIUSIIBIK
YCTaHBIMIAFbl KYKBIK KOpray YWbIMAAphl ©31HIH HET13T1 YCTaHbIMbIHAH
aybITKbIN KeTedl. MyHnakia koFamablk yibiMaap kaitkenae ae bAK-
ThIH Ha3apblHa IJIKKICI Keneal A€, MyMKIHAIFIHUIE pyKcaT eTiIMEreH
aKuusjaap eTKidin, OHIIK opraHaapbiH e3AepiHiH KelbOip yHaMCBhI3
OPEKETTEPIMEH apaHJaTyra Thipbicanbl. bya apekeTrtep acipece ipi
MEFanoJIuC Kajgajlapaa epexilie opbiH alabl.
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3. Casacu napmusa.aap

by cyOpexTUIEpAIH KbI3METI anetTeriieli BAK kyMbIChIHAA
Oencenal KepiHic Tadaaet koHe Oacka Ja  yiibIMaap  MeH
MEKeMenepaeH Koaay Kepin, ojapra blKnan xacaiasl. COHAbIKTaH
ONMO3ULIMAMIBIK MNAPTHUAMEH >KAcalaTblH KapbIM-KaTbiHAC MeReMere
Oenaell aKeJIeTIH XKaraakaa raHa icke ackIpbliaisl. Kez kelren axvania
CasiCH KYPbUIBIMIAPMEH KacalaTblH JPEKETTEP Ke3AeHCOK 00TMay bl
kepek. OnapMeH KapbIM-KaTblHa¢ 0acliblIapMeH Kelicy apKbLibl ICKe
acwIpbUIFaHbl 1ypbic. CeOell bIMBIpaFra KeJIMEY 1H a9Fbl ICTIH HACBIPFa
LIAYBIN KETYIHE KEIN TIPEYl MYMKIH.

Canara Oara Oepy Macesecl 0acnaces Kbi3MeTi KYMbICBIHBIH
0acbiM OarbITTapblHbIH Oipi. byn a1t coHbiHA 1eifiH HAKThLIAHBIM.
TOAbIK  Tanzandaran KyHe. bacnace3 KbIBMETIHIH — OeICeHl
KETICTIKTEpI  Oacweliap  TapanblHAaH — CYOBEKTHBTI  Ke3Kapac
HOTUKecIHae naWna ©onaxabl. bipak, kKadwingaHraH PR KbI3MeTiHIH
HOTWKEIIK  PeHTHHIIH  alKbIHJaHTBIH - darajay  [apTTapsl
(kpuTepuiinepi) GoamaraHTbIKTaH, )Keke 0aranay WapTTapblH wacayra
Typa Keledi. byl macefieHi HakThuiay YiUIH 0acnace3 KbI3METIHIH
Ka.1al KeMICTI CHOEK €TLN KaTKaHbIH, KbI3METKEPJIEPIHE KaH1ail Oara
KO KEPEKTIIH aHbIKTAWTHIH TOMEHAEr el oprak e/meMIepii
KenTipyre 00a1bl:

) KeTekwiyiepi MEH OHbIH MEKEMeCi Typaibl €CKEPTYJEepAlH
BAK-Tarbl caHbl;

2) 6aceiM OarbITTaFbl MAKCATThl TOMTAP MEH KalblH KOMNLUIMIKTIH
miKipi;

3) yHBIM Typalbl WIELIM KaObUTIAHTBIH THICTI oKlnaep meH VIP-
TYWIFAIapablH, keludacmibliapiblH MEKeMere AereH KO3Kapachkl MeH
miKipi;

4) DacexenecTepoiH MeKeMere JereH aknaparTblK CascaTbIHbIH
H3THHKECL;

5) Mexkeme TaObICBIHBIH apTybl (erep o0JapablH Makcatbl TadbIC
Tady ©Oosca), COHOAW-aK, OJapAblH CBIPTKbI CYObeKTiIepaeri aca
TaHBLIMA TONTAapAaH 3p TYPIi KockiMiua OoHycTap anysl [2, 74].

KenTipinreH iapTrapiarbl Ti3IMAEP €H COHFbl, HaKTbl TI3IM
Oonbin TaObLIMAiapl, Oipak Oyn TanaayablH HAKTBUILIFBL XKaH/bI
THicTi omineM Oona anaasl. COHOBIKTAH OyJ1 Kepleri HITUKenl
KOMEKIT Kypal - KOFaMABIK MIKIPAIH MaHbI3bIH OUIETIH 2N€YyMETTIK
cayajHamaiap. OJEYMETTIK 3epTTey OenceHAl aKnaparThiK Tanaay
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AdcaraHila raHa HaTukell Ooamak. Col apKbLTbl FaHa \iibIM MeH
MEKeME KYMBIChIHA JE€TeH KajdblH KOMUILIIK MeH KOFAMHBIH MiKipid
Olie ataMmbl3 (puHe, Maibi3fa makkaHaa). Oa YIiH MiHITT Typie
KOMWITIKIIEH cyajlHaMaiap Kyprizy kepek. Canaiabl aIeVMETTIR
caydai1HaMma apKbLIbl 0acnace3 KbI3METi KYMbICBIHBIH TEXHOJOTHAIRIK
HOTHXKEILNIH Olle ataMbl3. byl Makcarra 3eprrevini Tavescis
MaMaHJapMeH KeHecy! Kepek. [eK cojap apKblibl FaHa MEKSMeE MeH
OHbIH 0acnace3 KbI3METIHIH JdpekeciH Oime anaMbi3.  AJIbIHFaH
aKmaparTbl MIHIAETTI TYpJe JKaH-KaKrel 0arajian, TeMeHIeriaeH
KOPBITBIHABI Kacayra O0Jalbl: JKYPri3ilil  >KaTKaH cCcafcarThl
capaniubuiap KoJJall JKarelp Ma, TyCaybl KecClAreH ic-miapa o3
MAaKCaTbIHA KETT1 Me, HYMBICThI eHIl KaH1aH GarbITTa WYpridy Kepek,
OyFaH Typa KeleTiH KaHAad TeXHOIOTUsSHBl TaHJaraH Iypeic T.0.
OPpHHE, Ke3 KEeJreH Xar1ai1a cyx0aT aavibliap HAKThl Oip MaceieHl
TaHdaiabl, Cyx0ar aiyra KeldiciM OepreHiae 3€pTTeyalH  HETisrl
MaKcaTblH alTy MIHIETTI eMec, TeK KaHa 63 MEeKeMeH 11 TAHbICThIPCaH
OOIFaHbl. Op cyx0aTTa Kai Maceleqe capaniublibiK KeJIiCiM XKOFapbl
TYpPAaTbhIHbIH €CKePY Kepek. Kern jxarjnaiina dacnaces KbI3METI TVpaibl
Oaranay cyxOaTThlH I0IiHE KipicTipiaedi, ce0edi MyHIa axmapart
KHHaydblH  lUbIH MOHIHIET] MakcaTbl  aHKblH  0O0JIMaybl
oMnacTelpelirad. CapaniubliapablH MakcaThl aiKbiH OOJIFaH CaHblH
KOPbITLIHABLIAD MEH HYCKAayJap HITHMXKECI >KorFapbl Oona Tyceldi.
Kasipri 0acmaces KbI3MeT] »KYMbICBIHBIH TYpl MEH aIic-Taciniiepi
OChLTafla KOPBITBIHAbI HOTHXE LILIFAPYFa MYMKIHIK Oepel.
KalTkenae e, Heri3ri Hazapibl keke (akTopra apHay Kepek,
OUTKeHl 0acrnace3 KbI3METIHIH KETICTIKTepI MEH KOPBITBHIHIbLIAPHI
MEKEME JKETEKUIICIHIH HOTUXKEII OahlIaHBICTAPbIHA TIKEAEH KaTbICThI
Oonbil  Kenedi. bacnace3 KbI3MeTiHIE IHAHEYHIKTEPMEH, 0ac
pelakTopiaapMeH, KypHaiucTepMmeHd, PR canaceinaarsl MamMaHlapMeH
TBIFBI3 OaiaHbickl 0ap KocuOM MaMaH epekiue OaranaHatbl. Kaxer
DoJIFaHaa KO YIBIH CO3bIN, KOMEK Oepyre Aasp TYpaThbiH, COUTIN, €H

KYpAe/il A€ KHbIH MICeNlesiepli LUEIIyre aTcaJbicaThld MaMaH KaH
Ke31e € KYHIbI.

bakblaay cypakTapsbi

|. bacmaces KpI3METIHIH KOFaMIbIK YibIMI1apMEH XKYMbIC
MKYPri3y1HIH CTPATEr USIbIK MAKCATbI

2. buiik xaHe Oackapy OpraHaapbiMeH KyYMbIC TaCii
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3. BH3HEC KYPHUIMIMIIPRIMEH RYMBIC T

4. KoFaMIblK YHAIMIAPMEH WY MbBIC TICLT

3. OACVYMETTIK Cay ATHAMAHMH KOFAMMSH QaNAaHBIC RYHSCIHS
BIKMA B
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3-Tapay

b¥KAPAJIBIK AKITAPAT K¥PAJIJAPbIHbIH MAKCATTbI
AYIUTOPUSIHA KAPAHU KIKTEJYI

3.1 byKapa/iblK aKnapaTTblK KOMMYHHUKALHKA sKYHecinin
KOFaMIbIK MaHi

BAK — «OykapaablKk aknapaTrTblK KOMMYHHKaUMs» [9] CHAKTH
KE€H dAyKbIMJbl KaTUTbIH KAPBIM-KATBIHAC KYPai1apblHbIH MaHbI3/bi
Oip Oenmieri Qoabin ecentenexai. 3eprreywi M.Kakein: «0Gatbic
eIAepiHae «OyKapanblK akKmapaT Kypaijapbl» koHe «OyKapaiblk
KOMMYHHKALUA Kypajilapbl» YFbIMAAPbl FbIILIMU OpTaja Oip-OipiHe
OT€ YyKcac MarblHana KojdJaublladbl JKoHE OWI canaiapaars
seprTeyyep OypblHHAH-aK aTKapellbil  KENedi» JereH Mikipae
(«bacnaces  TapuxplH = 3epTTeyAiH  FHUTLIMH-METOIOJIOT Us/IbIK
HErizaepin).

byKkapanbsik aKknapaTTelK KOMMYHHUKALMS JKyieci KOFaMIbIK MaHI
Oap aknapaTTbl >KWHAYIbIH, TalAayIblH, TapaTyiblH #ahaHIbIK,
YITTHIK, alMaKTblK JAeHrezeri Kypanbl Oonblm TaObulaibl. byn
KYHEHIH Kypamaac 6esiKTepi MblHaAp:

. bacnaces (razet-)ypHasiaap);
® TeTEBH3US;

° paamo;

° dKMapaTThIK areHTTIKTEP;

. oacna;

KapHamanay xoHe PR arenrrikrepi;
KOFaMMeH OalIaHbICaThIH 1K Kbi3MET TYpiepl;

® FanamTop;

o Tenedon Gainanbicel;

@ [IOUITa MEH Tenerpad;

o Chl0bICTAp.,

An BAK xypambiHa epexe GolibiHILa MblHAIAp Kipei:
o *KypHanaap;

. razerrep;

® TeNeapHanap;

. aKNapaTThiK areHTTIKTEpI;
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® pagiuocTaHcanap;

® web-catfittap (BAK peTinae apHaiibl TIpKeIreHaepi faHa)

Kasipri ke3eHae Oy1 aknapar TapaTy KypajllapblH HaKTbl Oara1ay
KMbIH: Oy YHbIMAAp YIUIH 3pTYpJal J/eyMEITIK LIbIHABIKTbIH
MeAMATAHYbl TOH, OUTKEHI UIbiHANHbI OMIPJE OHBIH KOIITEIEH OKIIEp!
AKMApaTThl TAPATy MEH CaKTayFa KaTbICaTbiHbl O€rial. Mbicaibl,
AKUI-ta maTepHalablK eMeC OHAIPIC calachiHla XXYMbICKA sKapaM bl
TypreiHap/abiy 60%-bl, an ayblil WapyalwblIblFel CaJacklHIa HEOIPI
3%-b1 raHa kymbic icteial. Kazip anekrpouasik BAK Ta yiken
O3repICKe ylubipayaa, ce0ell KYPHATHCTHKA MYJIbTHUMENHA KArblHA
Kapal aamoein Oapa kateip. Erep OipHewle »kbu1 OYpbIH  padvo
KOMBIIBITT Oapa KaTbIp, OHBIH BIKIAAbl MEH peJil asalibl Ael xKap
cajcaK, Kasip 01 MyJbTHMEIHA JIeMEHTTEPIHIH €HYl ApKblibl
(OefiHeCypeTTl caiTTap, KacTHHrTep T1.0.) KalTa kaugaHyda. TinTi,
0aThIC KYPHAIHCTHKACBIHAA «PAJAMOHbIH LUH(PIIK XKaHIaHybl» dereH
KaHa TepMHH nakaa Gomabl. bonammakra 013 OuMmelTiH kaHa BAK
Kypanaapsl naiaa 0o.1ybl 1a MyMKIH. MaceneH, o1 paauo, TeJICBU3HS,
FATAMTOPAbIH  OipiryiHed TyblHAAybl Fakam eMeEC. OJIEMIIK
TeHAEHUHA OCbUIAH 1amblr Oapabl.

Mpina guarpaMmajga ac MeJepine Kapan {(skacrtap, opta
KacTarelIap, 3eliHeTKeplep) XaibIKTbIH MEIHa-MIMIMETTepal KallaH
KOJZAHATBIHBI TYPasibl MANIMETTEp KeaTipuireH. by mamimertep PR
KYMBICLIMEH afHANBICATBIH 0Oacnace3 Kbi3MeTiHe Oearuil Oip Toll
MYUWENEPIHIH aKnapaTThl KadaH [ai1alaHaTbiHbiH TOIbIK AHbIKTAyFa
MYMKIH/IK Oepeni.
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KO31epi GOHbIHIIA 2y ANTOPHA CETMEHTTEPIHIH OOTIHY1 [10]
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Kentipinren mbicaniad Kepill  OTbIpFaHbIMb3Ial, aprypri
/KacTarbl azam/1ap/ibiH 0acnacesre [AereH KapbiM-KaTbiHACHIHAA aHay
alTKaH/lal aJulakTblK OaHKanMmaiiabl, onap BAK-Thl xadap rtapary
Kypajibl PEeTIHAC KaObUIakaAbl, ajl TEAeBHU3UAHBI OpTa IKACTarbl
agaMaapabii 72,9 nanbi3biHbIH KOPETiHI DalKanaabl KIHE OHBI HEr13r1
aKrapar TapaTty Ke3l peTiHIe Oara/1al/Ibl.

Enai keitdip BAK KypanaapblHbIH Ka3ipri sKaraddbl MeEHIIIK
TYPIHE, Tapaldy MYMKIHIITTHE, CTH/IHE, LUIbIFY Mep3iMaiairine,
KAHPBIHA, dIC-TacIACpIHE Kapail wikteaeat [11].

bakbliay cypakTapsi

|. «byKapaibiK aknapar KypaaiaapbD» #aHe «OyKapaliblk
KOMMYHHKAUHA» YFBIMIAPbIHBIH M3HI

2. byKapa/nblK KOMMYHUKaUHSAHbBIH KIKTEIECI

3. Dnektponaslk bAK-tarel e3repicrep

4. AyAHTOPUS CErMEHTTEPI

5. BAK — xabap tapaty Kypasibl

3.2 Mep3ivai oacnace3aid wikTeayi
bacnacesalH Kazipri TypaepiH OipHeule OeariiepiHe Kaparn

AKIKTeyre 0oiaibl. JKIKTENy/IH €H KeH TaparaH TYpl — «itMAaxnibik
KikTeny. Orad Kapan Gacniaces3al OipHene AeHredre 0eneMi3:

. pecnyOiiMKaibiK dacnaces;
® aliMaKTbIK Oaclaces;
o ay1aHIbIK/Kadaabik dacnaces.

ExiHwi  geHredini  KkiKTeavre wazvuywbina  Kapaii  OemiHy
MPUHUMNTEP! Kataabl. by denri GoMbiHa MbiHAIaApAbLI 08¢ Kapay
KEpeK:

° pecMH  OacklibIMaap  (MaceleH, «AHKbIH», «Ajaul
anHacbI», «Jlana MeH Kana» 1.0.);

. KOFam/blK-casicu Oacwineimaap («Eremen Kazaxcran»,
«OHTYCTIK KaszakcTan», « Keticy» T.0.);

. KAMBI-JIEYMETTIK  OacelibiMaap («AK Oocaran, «Okell
KYNHAChI», «KazakeTaH alienaepi», «AITbIH ys1» T.0.);

o AKNapaTThiK-OWbIH-CAYBIKTHIK  HACLIILIMIAD («1001

anexka0T», «Katbinatap», «MbIH Oip ®yMOak» 1.0.);
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o MOIEHHU-arapTyLIbLIBIK OaceLIBIMIAP («KazakcTtaH
MyFaiiMin, «MageHueT», «3epae» 1.6.);

® Oananap MCH AKacecnipiMaep OachLIbIMIAPEI
(«bazasiprany, « AK kenkeH», « ¥ maun», «Menaip 6yrak» 1.0.);

. MaMaH AaH/1bIpbIIFaH DachuibIMAAp («/leHcayabik»,
«Cakuwbiy», «Cnopt.kz», «3an razeti» 1.0.);

. kapHamanolk OaceiisiMaap («lllapa-6apa», «KapaBaiy,
«Kpbia» 1.0.).

CoHpal-ak, 0acblIbIMIAPABIH Ko.1emine (1pl keaemai (64-32 ber),
optama kenemai (16-8 6et), kimi keaemal (A4 dopmartel) T.0.),
Merwik mypine (KeKeMeHIIK, MeEMITeKeTTIK, 1eTen HacnarepiaepiMeH
Oipre 1.0.) Kapail XIKTeJAETIH Typaepi A¢ Gonanasl bipak, ochlnap/ibiH
ILIHAE ©3€KTUIIN MeH 0acrace3 KbI3METKEPIEPIHIH KOJIIaHy
ACHreMiHE Kapald €H KOJIaHIbIChl MaszmyHOsiy OarpiTKa Kapa#
KIKTEJreH1 donbin TadblIaael. BAK xypaniapblHbIH OCBUIAH XKIKTENY!
— OacbUIBIMHBIH camachl MEH [AEHICHIH aWKblHIayra MYMKIHAIK
Oepenl. bacnaces Kbi3MeT1 YiIIH pecMH 0acbLIbIMAap MEH KOFaM/IbIK-
caficH OachbulbIMIAp, JNMeYMeTTiK OarbiTrarbl OacuinbiMaap Oipiece
KYMBIC KYPri3yre bIHFaiIbl aknapaTt Kypainapbl O0ablIl ecenTtesel.
CoHabIKTaH oOChl OacsuibiMIapMeH OaitaHblcyra, KOHCTPYKTHBTIK
apanacyra, MOHUTODHHI JKapHsjlayfa epeklle KoHL1 0enreH xou.
BachlabiMaap ToObIH TaHaay yiiiH O6acnace3 KbI3METIHE cOJl aKnapat
KypanelHbiH Oencenainirid, bAK-TeIH KocpMlla CHMaTTaManapblH,
@3iHe TOH epeKUIeniKTepiH JA¢ ecKepyre Typa Kenedl. TomeHjeri
HETi3r1 KepceTKIHITep MaHbI3Ab! WapTTap O0bIN TAOBIIANE:

° OachINbIM KYPBIJTaH I bLIAPBIHBIH aKnapaTThIK
CTPATErHAChl MEH PENaKUUAHBIH YCTAHBIMBIH (CAsACH HE KapXKbIIbIK)
alKbIHIAY;

o Dacraces KbI3MeTl naijganaHysl MyMKIH pelakLUSHBIH
’Kajnbl cascaTbiHaH Xadapnap 6oy,

. AyJIMTOPUAHBI  KaMTy  JeHreliH  Ou1y  (TapaibiMBl,
TaHBIMAIALIFRI, Oexeni);

o OChI JICPEKKO3/EH LIbIFATHIH aKMapaTThlH XalblK apachklHaa
CEHIMIHIH 0ap eKEHIHE KO3 KETKI3Y;

. facrmaco3 KbI3METiHIH KEHAOIp OaceblibiMIapra JIerex

KOHCTPYKTHBTIK KapbIM-KaTblHAC MYMKIHAIIH Oargapiay.
AKmapaT  KypaijapelH  ce3  eTKeHae, Toxipubene  ipi
KYPbLIBIMIApIbIH Oacnaces KLI3METIHIH MEMJIEKETTIK
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DachblIbIMIApMEH KOOIpEeK apeKeT eTyre TallblHAThIHBbIH €PEKILC aTal
O©TKeH a03an. Mynaall xargaiaa aknaparThiK KealaepalH KoMeriMen
alMaKTbIK KaHE ayJaHIblK OacbUIbIMIAPAbIH AKNaparTapbiH ATyFa
MYMKIHIIK TYaThIHBIH [1a €CT¢ yCTaraH XeH. OcCeiraH 0alnaHbICThI
TOMEHACTIACH 3aHOBLIBLIKTapAbl €PEKIUE aTayra Typa Kefel: YIKeH
Kananapia HeriziHeH pecnyOuKaibiKk OachiNbIMAAPAbIH  bIKAJLI
KYLLTi, &/l aHMaKTapAa sKeprifikTi 6acbUlbIMEa AEreH CEHIM MOJL.

bakbiiay cypakrapsl

1. MepaiMai DachUThIMAAPABIH AitMAKT BIK KIKTEYi

2. Mep3iMai 6acnaces3aiH Ma3MyHbIHA Kapai xIKTenyi

3. Mep3iMai OacbUibIMIAP/IbiH KOJIEMIHE Kapal KIKTenyl
4. BAK Oencenniiiri MéH MOHUTOPHHTI

5. MeMIIeKeTTIK ®KaHe «capbl SacelibIMaap»

3.3 DnekTpoHAbIK BAK-TbiH xKikTeNYi
DnekTpoHablKk bAK-Tapasl MeHIK TypiHe Kapail oHaH KiKTeyre

Oonanel. KasakctaHgarbl TeneapHasap MEH —paaHOCTaHcallap/ibl
MEHILIK CUIATbIHA Kapak Kejeci Tontapra Geyre 0osaabl:

o MeMJIEKETTIK («Xabap», «Kazakcrtany», «Kazak paauocsi»,
«lllankap» 1.0.);

® wexkeMeHIK («l'akky», «TBK», «Otay TB», «TaHbim»
T.0.).

ApHasnapablH OCbl atajifaH OenrijgepiHe Kapai xikTey Oacnaces
KbI3METIHIH ajfa KOWFaH MakcaTblH >KeHlnaereal. CoHbIMEH Karap
bAK-TBIH A3 ©31HA1K epeKIICTiKTCpiH alKblHAayFa MYMKIHAIK O¢pesl.
byn e3 keseriHie onapMeH KaKbIHBIPAK apanacyra MYMKIHAIK
Tyablpaabl. MeMaekeTTIK 3neKTpoHabl BAK-ka TaH xeke keaicimaep
Oap, O6yn con BAK-tapablH KbI3MET NpHHUMNTEPIHE Herizaeiaemdl.
bacnaces KbI3MeTIHIH KapbIM-KaTblHACbIHA Kapaik OoHyc any
MYMKiHAIT1 coil BAK-Tapaa 3 MatepuaniapblH TE€riH OpHAIacThIpyFa
MYMKIHAIK Oepeal.

Kasipri meana KypaiaapbiHbIH ©31HAIK epeKLIeirid TyCiHy YiuiH
OHBIH TYpl MeH Jic-TaCUIAepiH JOC¢ ecKepy Kepek. MacelneH,
Tenexadapnap KEH ayAdTOPUSIHBI KAMTUABI, COHABIKTAH OFaH
>kapHama Oepyuuinep ken. JXapHamanap Herizinen kewki 18.00 med
22.00 apaiblfblH KaMThill, IpTypdi Oarpapiamanapmed kabatraca
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ypupre wbiransl. Tenesnsus BAK-ThIH Oacka TypJiepiHe KaparaHiaa
auTapJbIKTal MaTepPHaIbIK WIbIFBIHABI KaKeT eredl. COHABIKTaH
MeAMaHbIH OYJI TYPIMEH KYMBIC ICTEY YUIIH OHbIH XxabapnapbIHbIH
Ma3MYHbIHA aca *ayankKepuialKIneH Kapayfa Typa Keleal. S MUHOTTIK
POJIMKT] Jasapliay/[blH ©3iHE aljan YakbIT KETIpyre Typa Keyl
MYMKiH. Ececine 30 MuHeTTIK xabapra KaparaHJa OHbIH KEJITIpep
naiiiacel aHaFypJbIM KoFapbl. MyH1ail xadapaa MeKkeMeHIH KYMBICHI
TONBIK KaMTBUIFAHBIMEH, OHbl MAKCaTThbl ayAUTOpPUs (Oya oxepae
KepepMEH) KepMmeyl ae MyMkiH. KeHec nayipiHeH keie KaTkKaH
KeNTereH agaMaapaa, Kasipri erie TapTkad OaclubliapAblH CaHACBIHIA
Oacrnaces OeH Teneauaapra AETeH XKOFaphl CEHIM Kalblll KOWFaH, 0J1ap
KYMBICTBIH  HOTHOKENINIriHE MoH OepMeial. bimikti  Gacnaces
XATLIBICHI OCBbIHa#1a 63 DacllbIChIHA aKNIAPAT KEHICTITIHACT] ap Typii
OPCKETTEPAIH HITIKECIHIH KaHaal 00NaThIHBIHA Ke3 KETKI3e Oyl
KepeKk: Kad xepae HaTHKe TemeH 00naibl, Kal xepae Horapbl, Kai
Kepae XYMcalfaH UWIbIFbIH €celen KaHTajabl, MyHBl Oaclubulapra
HKETKIZYAIH MaHbI3bl 30p. Kasipri skargaiiaa pajMoOHbI Ja KojjJanynaH
embip Kaunay kepek, cedebi Oyi cana 1a bAK-TbIH «uu(pabIK
OPKCHAEYIHS» YyillbiparaH. MbIHaHBl ceHIMMeEH aiTa anamel3, bAK-
TBIH KOFaM/BIK MIKIpre acep €Tyi, €H allbIMEH, pajiu0o XadapbIHbIH
[IBIFYBIHAH OacTay anfaH. TeneBU3UsHBIH Malda OJIybIHAH PaIUOHbIH
peni aacipeai. JlereHMmeH, KemOTercH MeJAMa-capaniblidpibiH
MmiKipiHIIE, Kazipri pajido >KOFaITKaH OCJeliH KahTa KaHTaphll
KaTelp, 01 aKmapaT TapaTy MeH aknapart eHJAIPICIHIH ©3 bIKIajibl 0ap
CYOBEKTICIHE aHHaJLIBl.

Kaszipri yJKeH Meramnojuc Kajalapaa KYMbICKA acCbIKKaH
KONylbINAp xaHabl xabapael TenexadapaaH ThbIHIAyfFa, HE ra3erTeH
OKYFa yakbIThl 6012 OepMeiiai. MyHaaiiaa paaino THIMAI.

OTanablK  paguocTaHcalapabl €K1 Tolka Oeayre OoNajbl:
MY3BIKATbIK (Ca3/bl) kKaHe aknaparThlK. Ca3abl pajuocTaHcanap eT¢
Kem >koHe Oenrini Oip Aenredine PR Kypanel Oonbin caHanmaiiubl,
moy-0u3HecKe ¢ OHUIA KaThIChl »KOK. QUI TeK ThiHJaylUIblIapra MH
ThIHBIKTBIPATEIH Kypa/ PETIH/AE KbI3MET aTKaphIIl, )KapThl caraT CaibiH
KbICKA aK[apaTTelK Malimer Oepyii kesaenai. «lllankap» paaMocsl,
MIHe, OCBIH1al »KyHeaer: aknapar Kypasibl.,

bakblnay cypakrapsi
1. Dnexkrponasik BAK-TapabiH MEHILIK cUMATEIHA Kapai
KIKTENyl
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2. BAK-TapabIH KbI3MET NPUHLIUOTEPI

3. Tenexabap ay IMTOPUACH]

4. Panvoxabap ay IuTOPHACHI

5. DnekTpouaslk BAK-TapablH aneyMeTTiK cUNaThl

3.4 WEB-caliTrapabiH KikTeyi

Fanamrop kenuepl  Oykapanbik — aknapat — KypanaapbiHbIH
IIHEHTI €H %aHa Typi. bacmace3 kei3MeTi TyprbiChbIHAH aTrania
WEB-calitTapasld  ObUlaiilia  KIKTEAYl  TAKbIPBIITBIK — OarbiThl
AKarbIHaH TUIMAL OOJIBIT TabbUIAAbL:

. AKAHAJIBIK TapaTarblH WEB-caitrrap (MBICAJIBI,
http://www.24 kz/, http://45minut.kz/, http://www.okok.kz/,
http://today.kz/ 1.0.);

. capanrama, rtaigay xacaWtelH WEB-calittap (Mblicaisl,
minber.kz, http://www.abai.kz/, http://aitaber.kz/, http://el.kz/ 1.6.);

° Dacka Ia oneyMeTTIK enliepals kopsl (http://baq.kz,

http://nomad.su 1.0.).

backa bAK Kypammapelna KaparaHaa KaXXeTTI aKnaparThl
OpHANACTBIPY, AaKMNapar any KbULAAMIBIFLL, OHTaMABl NanganaHy
’KarblHAH €H ap3aHfa TYCETIH1 OChl FanaMTop. OpUHE, KONTereH
cajllajiblK BeO-Kopiapra MaTepHal OpHajacThlpy TEriH ©O0aybl 1a
MYMKIH, OIpaK FajaMTOpAblH aydUTOPHACHl aHaryp/bIM ayKbIMIBL.
Fasnamrop Oacnaces KbI3METIHIH Keke NaiijataHybiHA 13 BIHFARJIBI
Oonbin TadbLIaABl 3Api oa ©3 YHABIMBIHBIH THap-MaTepuaniapbiH
OpHaIaCThIpyda Dacnace3 XarllbilapbiHA TanTbhlpMac KeMekuwi 0oja
anaapl. WEB-calTTapael KaMTy ayMarkl MEH MaMaHJaHy CHMATLIHA
Kapal ranaMTOp/biH XKIKTENY1 ToMEHIer1aehd 6onaasbl:

. KOPIOPOTUBTIK rajiamTop. by cait Oenrini Oip yABIMHBIH
«lIIKI KOIJAHYBIHA apHANFaH» kbIBMETTIK cailT Oonbin Tadblaalel
(macenedH, Kaz¥V - kaznukz, E¥YY - enukz, Axmer SHcayy
yHUBepcuTeTi — 1ktu.kz 1.0.);

J KEPrUTIKTI  (JIOK&JbABIK) FanaMTop. Tap  ayKbiMibl
KaMTUTBIH CaiT;

®

aumakTbiK. benrini Oip aimakTel KamMTyra OarbITTalfal
CanT;

. MEMIICKETIK. PecrmyOnuka kejemiHme KeH ayKbIMIbl
KaMTHTBIH CalT (MaceneH, akorda.kz, edu.gov.kz 1.6.).
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o MaMaHJaHAplpblUran.  benarim  Oip  TakeIpblThl  FaHA
KAMTHUTBIH caiT (MaCEIICH, www.svat.kz, video.nur.kz,
www kuttybolsyn.kz).

3epTTeyinuIepAiH MIKIpiHINE, Ka3dipri 0acnace3 Kbi3METI 63
aKnaparrtapblH 0OacnacesJeH Iepi KblljJaM TapaHTbiH  FalaMTop
KeJLTepIHE OpHANACThIPFAH /bl KOH CaHaNWbI.

bakbinay cypakrapbl

1. Fanamtopaarsl BAK xeninepi

2. WEB-calTTapablH KIKTeyi

3. CananblK BeO-KOpIap

4. WEB-calTTap/blH KaMTy ayMarhbl

5. Taueimaia bAK-Tapaelg BeO-niapakwaiapsl

3.5 MakcatTbl ayAMTOPUSIHBIH KiKTEIYI

bacrace3 KbI3METI1, €H aJAbIMEH, 63 KYMbICBIHIA XAIBIKTBIH Kai
TOObIHBIH ©3/4€pIHE MaKcaTThl ayaWMTOpHUs 00ja alaTblHbIH YFBIHBIN
anyel KaxeT. bBynap 0Oacmace3 KbI3MeTi canachiHa OeJICeHILIIK
TAHBITATBIH KOFaMHBIH Oip Oeuiiri 0okl TadblLiagbl. Makcarsl MeH
MIHIETIHE Kapall ayAHTOpHs Ja aybichll OTBIPYBl MyMKIH. CebeOi,
Dacnace3 KbI3METIHIH ©Oacraces penauszaepi Oip caraTThlH IWIHAC
OPTYpPNi  MaKcaTTaFbl  ayJWTOpUsifa  OarbITTalybl  MYMKIH.
AyIUTOPUSIHBIH aKnaparThl KadbulAaybl TeMEH/Erl KepceTKIiTepre
OalnaHbICTHl KYOBIIBIN OTBIPa/IbI:

. YKaJIMb! OLTIM IeHreliHe;

. Macesie Typanbl Xabapaap 001y ACHICHIHE,

° KBI3bIFYIUBIIIBIK ACHTEHIHE;

. aKnaparTeld Oenriial Oip Ke3eHJe e3eKTi DONyBl HeMece
aKnapat MOJLIbIEbl ACHIEeHIHE,;

o TEPMHHII OlNy ACHreniHe;

o MaTinai 6y36aif, con kyii kabbuigay aenrerine [12].

XambIKThl  MaKcaTThl ayauTopusira Oely Macelaeci  MblHA
cebenrtepre GaillaHbICTbl ©3¢KTi 60BN TAOBINAABI: TOMTBIH O3IHIIK
epeKineniri, KaHaail aknapar yYCbIHY KaxeTTiliri, xabap Tapary
TOCIIIH  TaHOAy  Macelect,  CTHIHCTUKAIbIK-THHIBUCTUKAJIBIK
KOHTEKCTI, xabapmarel Herisri uaesHsl Gepy Tacingepi 1.6. bipak,
Gacnace3d Kpi3MeTi Oygapra aTapiblKTaid JKETKINIKTI  Hasap
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ayaapMaiabl, aKnapaTTbl KapanaibiM cTuiIbIe Oepe caitalbl. OpHHE,
MyHIal oxarpalaa xabap €31HIH  KYHBIH OKOFaTadbl, anIbiH-ana
OarbITTAIFAH  MAaKCaTThl AayIMTOpHsACBIHA OKETNEd Kaiaiwl. Erep
Xabapabl Oepy HaKTbl MAKCATMeH aHKbIHAAICA, OHbIH MATIHIepi
KapanafibiM api TYCIHIKTI OojbIl 1UbIFAP €1i, COHJIa faHa of
KOMIIIKKE TYCIHIKTI 001376l 1a. Oapiblk KOFaM ajieyeTli MaKCaTThl
ayauTopuara auHaianel. Con  cedentTi MyHIail xaldap yHewmi
KaHTa1aHplll TYPYbl KEpeK. OpHHe, OWI1 JKAHAJIBIK €MeC, TEK 0
OYpbIHFbLAAH ©3€KTI, KOMIUUIK ayJIUTOpHUAFa JKETETIH HITHXEN
KYMBIC Typt 00npIn Kana Oepeni. Erep Gacnaces KeI3MeTiHIH 0a3ambIk
KOPbI MOJ 00JIca, OHa o1 Dip ajpecke OarbITTallyaH MarepHai oepyre
THIPBICYBl KEPEK, MAaKCaTThl ayIMTOPUAHBIH ©31H1IK epeKLIeiriy
€CKEpiT, aknapat apHanapblHa TapaTy /bl XoclapiaraHbl xeH. Kasipri
KO¥dMHbIH KYHHEH KYHI€ KIpITin (CerMeHTTEHIN) KEJi€ IKAaTKaHbl
KoFaMMeH OaiifnaHbic cajdachlHIArkl MaMaHIapra ayelaeH Oenrtl.
Ocblrad OaWIAHBICTBl X&TBIKTBIH Oeiriii Olp TOObIHA apHalrad
TYTBIHY/IbIH 7K€Ke JKOCTIapblH Xacay KepeK, 0J1apiAbIH Ha3apblH €31Mi3
YCBIHATBIH €H MaHbI3abl xabapra aygapy Kawer. Mbicanbl, OIp
MAKCaTTBl TOM Oip bLABICTBI KapThIChiHA JeHiH GOc Aece, eKiHul
MAKCaTThl TOM JKAPTbICBIHA JEHIH TONTHIPbLIFAH €yl e MYMKIH.
Jdemek, apOip azam Oip Hopcere 63 Ke3kapachl OOMBLIHIIA HEKE-KEKE
marblHa Oepeni. COHABIKTAH OChIHIal KaHlbUIBIKTapAbl O0/LABIpMay
YUIH KeH ke3ge uHdpiaapabl «ceiineTkeH» aypbic.  Mbicalsl,
«BIABICTAFbl CY OHBIH CHBIMABLIBIK MoLepidiH 50%-biHaa Oap» aece,
OapiblFbiHA Aa Oipaed TYCiHIKTI Gonap eni. bipak MyH7mail yTsIMIabI
ToCl1 Oapiablk yakbiTTa Oipaeil kosimanbiia Oepmeiigi, cebebi o
0apabIK MaKCaTThl Ay IMTOPUSIHBIH O3iHAIK epeKiueliriHe Typa Keje
oepmeiiai. COHIBIKTAH KYMBIC TEXHOJOTHSCHIH KOFAMHBLIH 3pOIp
TOObIHA  apHail,  CcOoJapiblH  CaHacblHa  KeTeTiHAeH  eTin
yHbIMAACThIpFaH xeH. Ockigan 10-15 b1 Oypeid 20 MeH 37 apachid
KacTap JeM aray Jarabl 00jca, Kasip apOip yiil »KblT jKac apalibIfblH

KaMTuabl: 16-18, 19-21, 22-24, 25-27 xac apansirbigaareinap T.0.

OpuHe OynapiblH apOipiHe JKeKe Japa Tacil KakeT O00JaThiHbI
Oearwni. OcbulapabplH apbip TOOBIHBIH ©3iHAIK epekueniriie Taiaay

Kacay 0dacraces KbI3METiHIH KOCHAPLIH  kacayFa MYMKIHIIK
TYFbI3a1bl.

® 16-18 kac apanelfblHIAFBl xacecnipimiaep ToObl. byjap

KC3-KEIreH aKnaparThl KeHl1 KaOblnaadasl. CuIHK ofinay apHKeC]
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AHTapILIKTaH  TOMEH. COHIBIKTAH Oy1 TONKA YCBIHATBIH  Xadap
AaHAFYPJIbIM  KapanaiibiM 00Ny KepeK. Heri3rt  oif  MaTiHie
(OKACBIPBIHBITEY  TYPMavbl THIC, Xaldap aiThIIATLIH  OHIAbL  ALUBIK
OILIIPETIH colneMIepeH 6acTanyvel THIC.

. 19-21 ac apaabirblHIarbl okactap todbl. bynap 6ip
KarblHAH OLMIM ATVFa TAINbIHAILL eKIHII €CeNTEH bLTIaM HIelnM
LIbIFapyFa YMThIIaabl. ATAIFaH TOn OHJavIBIH KypAeldi eMec TypiH
TAHJAn anailbl (HAKThL JdN€JAI1 YHATadbl, TEPeH Tanjay ojap:ibl
lapuaTaibl). byl TONTAFkl KacTApIbIH KaXeT eTeTiH aKnaparsl — ap
TYPJil KITanTap MEH KbI3bIKTbl MaKaianap, TeXHOIOTHSA/IBIK KeHecTep.

. 22-24 Kac apacelHIaFbl Kac anaMaap To0wl. bynap
O3JSPIHE €PEKIUE HAa3ap ayJ1apy/ibl KaXeT eTneiigl., aknapat
Kadbl/L1ay Ja TeH Japexel KapbIM-KaThlHaC ycTaHaabl. Ken xkaraaiiia
KalbINTAaCKaH TYIFAIBIK OKUIASPMEH KapbIM-KAaThIHAC >Kacaiilbl.
Maxananap MeH Xadapnapra YCTIPT KaHa MaH Oepenl. byn tonTbin
OKINIACPIHE CTHIb YCTaHbIMBI epeKile OOoJbIN TadbLIadbl, MATIHAIK
aKnapaTTap ®aHe TYP-TYCTI Oe3eHaipynep epekuie QoMb KepiHe
(poTocypeTTep, IMOLUIIBLIK OOsVAAp, JACTYPASCH ThIC MaTepHaniap
T.0.)

e 25-27 ®ac apalblfblHIarbl kacTap. bynapra e3apa xKapbiM-
KaTbIHACTBIH ICKEPIHK CTHII @3eKTi Donbin Tadbinaasl. Capantay MeH
TaKBIPBIIIKA TEPEHIEN €HY TAH. O3 yCTaHbIMAAPBIH JaNeNaep apKbiibl
KOJIZay/dbl KaykeT ereldl. byn1 Tonmrtarbl ayauTopusra ap Typii
dakTopnap acep eTeal. Mbicanbl, eTe  VIKEH MEMICKCTTIK
MEKEMeNepae ICTEUTIH JKYMBICIIBIIAP MEH LIAFblH KOMMEPLHSAIbIK
eHAIpiC OpbIHAAPBLIHAAFbI XKYMBICLIBLIAPAbIH Olp-0ipiHeR
aUTapAbIKTal aibIpMallibliblFbl  OoMaiasl.  OnapMeH MOOMIbLAIK
[ICUXOJIOTHA apKbIJIbl TYCIHICYre 0onanbl. COHIBIKTAH MaKCATTh
ayauTopusira jJeMorpausiiblKk 1apTTapaaH ©Oacka Temenjeriiei
Keke dakTopnapasl 12 KOJJaHFaH MaKyJl:

. TOMTBIK  JKYMBICTIEH  alHaIBICY  CUNathl  (MeKTen
OKYLIBLIAPBI, KoOMMeMK O€H JKOFaprbl OKY OpHbl CTYAGHTTEPI,
KbI3METKEpJIeP MEH JKYMbicilibinap T.6.);

. OPTaK KBI3BIFYUIBLIBIKTBIH 0achlM 00J1ybl (M3JCHHUETKE,
JIHTe KaTbICTBUILIFBI, (D AHATTBIK Ke3kapac, Oenriii Oip ¢yTodon
KJ1yOBbIH yHaTybI T.0.).

CoOHBIMEH, MAakKcarThl ayJWHTOPHAHbLl aWKbIHIAy MEH oOJapMeH
»KYMBIC ICTEY TEXHONOTUACHIH 13/1ey OapbICchiHAAa €03 OHepiHeH Dacka,
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KociOM OINIKTINIK MeH KY3bIPETTUIIKTIH € KaXKeT eKEeHIH Oulgik.
KopbiTa Kenarenae, TOMNTHl AYpeIC Taldal, HETI3M1  aKNaparThik
OencenainikTt  OarbiTray — 0acnace3 KbI3METIHIH  MKYMbICBIH

YHEMAENTIH Karjpainapra ajbll  KeJdeal apl  OHbIH  KYMBIC
HATHXKEJIUTITIH apTThIpabl.

Bakbliay cypakTapbl
l. MakcaTThl ayJMTOPHAHBIH aKNapaTThl KaOblTAaY NPHHLUOTEP]
2. MakcaTTbl ay IMTOPUSHBIH O6TIHICI

3. MaxkcatTbl ay AMTOPHSAHBIH ©31HAIK epeKLIeniri
4. MakcatTb! ay AMTOpUS] TONTAPbl
5. AknapatTbIK OeJICeH/ITIK
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4-tapay

BACIIACO3 KbISMETIHE KAJP TAHAAY J1bIH
MPOBJIEMAJIAPDI

4.1 BAK-Tarb! kanp cascarsl

Kanp maceneci GapnbiK yakbITThl €H €3eKTI Macelie OOIbIN Kaia
OepMek. KpbUIOBTBIH MBICAIBIHAAFLIAAM, KYC-KIHIKTEP apOaHbl JKaH-
AHAKKa JKYJIKBIN, KaHIUA OPEKET »Kacam KepreHiMeH, 0[aH €LIH3PCE
IBIFATLIH eMec. Kasipri eHOek KOpbIHbIH canachkl MEH KY3bIPETTINITIH
JKakcelra OKopyra Oonanel. bacnaces KbI3METIHIH KYpbUIbIMBIHAA
oMO¢chan epexe OOIMaMAbI, KE3-KEIT€H MICele JKEeKe Luelliel.
bacnace3s KeI3METIHIH MakcaTkl MEH MIHIETI Typaibl OHbl DacKapbl
OTBIpFAH aJamiapaa TUSHAKTBL YFeIM OoaMaca (ken karmaiina
MyHJal TyciHik ©ap), OHBIH HITATTBIK KypaMbl €IYaKbITTa KalbINkKa
KemMenai. Melicanbl, KOMMEpPUUAAbIK KoMmmaHusnapaa PR-aix (ki
KOPIIOPATUBTIK KbI3METl KE€3JACHCOK MaMaHAapra >KYKTEJIlIl KaTalbl.
[tat dacnaces Kei3MeTi OaclUBIHBIH YCBIHYBI DOHBIHILIA HEri3AereH
WITATTBIK  Oipiaikke Tayenal. Erep oOacwbl €3 MeKeMeciHaerl
OeJimaepre MaceleHi cayaTThl Koloan yilpernce, PR aenreitin qypsic
Oaranail anap eni. HakTel KaneimrackaH Macene ©OoidbiHIWa PR
KbI3METIH OpbIHAAYLIbLIAPABI AYPBEIC TaHAan aidyra >K9HE OJIaplblH
KYMbICHIH ~OarajiayiblH lIapTTapblH kacan anyra Oomap edl.
OKiHIIIKEe Oopai, a3iplie CaHIBIK KOPCETKIUTEpre raHa OachbIMIbIK
Oepinin Keneai. Meicainsl, Oip kyHae Oip yakelTKa €Ki Dacrnaces penusi
a3ipneneni. bynaH MyHaal Mexemeae TeK €Cell YLIIH FaHa JKYMBIC
JKYprizinetinin  Oailkayra ©oaaabl. OpaH repi OlpHEUIE HAKTHI
KapHSIbIM J3IPJICHCE, JKYMbIC OHFa bacap el.

TanbiMan Oacnace3 KbI3MeTTepi antacblHa Oip-ak Oacmaces
penuzid  a3ipneiiai. Taxipube kepceTkeHzaed, oxap Oacnaces
penu3aepid MeKeMeHIH GpeH/IIH ajifa KbUDKbITYFa, AKYMBIC HITHKECIH
apTThipyra nerizgeiini. XX rachipablH  80-kelngapeinaa  TM/I
enaepinid BAK-tapsl TOAbIK epKiHAIK anael. JKannai raszer-KypHai
wpiFapy Oactanasl, bipak OyraH aiiblkTel  Kadap  Goamansl.
CouublkTan bAK-ka xenTeren xe3aecok anamaap Kipin ketTi. basap
HApKbIHbIH ecyiHe KaocibW KaapiapaelH OaspaaHybl YHIECHEHl.
CoHABIKTAH Ka3cCiOM XYpHANMMCT MaMaHJapblH 233IpJey MaKcaTblHaa
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Jellel OKY OpblH/apbl auiblia Oactanbl. OcbliFaH OallIaHBICTHI Oi3a1H
eniMizae e kaHa OarblT Oo/biN Tadbl1aTeIH PR KbI3MeTI naiga 6ona
Oactaabl (OypblH TEK YIIT-HacHXaT [CreH YFbIM faHa ©Oap eai).
HapbIKTbIH naMmybiHa cal, )»akblH O0NallakTa KaH1ak MaMaH, KaH1ai
KaJlp KEepeKTiriHe 00/DKaM >kacay KaXKeTTUII TybIHAAdbl [emeHie
0acnaces KbI3METI YINIH MaMaH KaapiapiblH KETICMEYIHE dcep €TeTiH
HEr13r1 KeACPpruiepi atan eTeMis:

- €HOEK HApKBbIHbIH aTalfaH cajachl OOMbIHIIA KaKChl MaMaHiap
JKETICIEH], OHBIH 1LLIHAE, Acipece, 0acnace3 XaTllbIChl MaMaHIapsbl
KeTkJikci3. COHABIKTAH Oy canaja 3JeyMETTaHybUIap, KOFaMMeH
Oai/laHbICIIBLIAP T.0. MaMaH Mefaepl KbI3MET €TIN KeJeal;

- eHOeK HapbIFbIHIA «KOFaMIBIK 0AMJIaHBIC» CAlaChlHIA KYMBIC
ICTEMTIH MaMaH/ILIKTapra JereH 00C OpbIH KoM, COHABIKTAH 0/1apAblH
OpPHBIH apHayJ/ibl MaMaHIbIFbl KOK, K3CIOM TaKipHOeci MKeTKIIIKCI
Kagpaap xayian airad. Ken »xarmaiaa ockl cajta OoHbiHWIA O1IIM
anraHJapaslH €31 0acmace3 KbI3METIHIH JaFablIapbhlH  KeTe Oule
Oepmeiial. CoHObIKTaH OyJ1 cajla HapbIFblH K3CINKOH MamaHIapMeH
xaldy icl KubiHFa aillHaabin oOTbIp. KenrereH KOMMepUHAIBIK
KOMIaHusaIap jAa Taxkipubeni kaapiaapra 32py. Al KOFAprbl OKY
opbiHAapbl ¥bT HaTmxeciHae ke3aekcok naka OoraH Tanankepiepre
KaTaH Tajarn Kos aJMaiiibl. A Oy Kajap AeHIreHiH TOMEHISTEAl;

- TyTactal anfadia, KazakcTaHaarhl KOFapbl OKY OPbIHIapbI
Toxipube Oepy iciHe OarbiTTajMaraH, TEOPUAJIBIK OWIIM OACHIM.
Toxipude MeH KacinTIK Oarjap xywdeci, eKiHilike opail, kasip dasy
namyna. JXorapel OKy OpblHAApbl Taxipubere OarbITTalfaH ICKED
olbIHAApFa Ha3zap ayaapMaraHIbiKTaH, Ka3ipri HaKThl JKaraanjapibl
Ta/lJaMaraH1blKTaH, MeKeMeJep CTYACHT mnaprachblHaH WIbIKKaH
Kaapaapael OIpeH KYMBICKa ajlyra bIHTaIbl eMec. Onapibl Kapxbl
LIBIFaPBIN, YaKBIT jKi0epin, KockIMIIa TaKipuGeneH oTKizyre My1ie
EMEC;

- JKOrapbl OUTIM ajifaH KeNTereH >acTap HAaKThl MaMaH/AbIKTb
MEHIEepII, K3CiN heci 0oy yiliH eMec, OacKaula MakcaTThl KO3AeHTIH
CHAKTBI (M3CeNleH, aCKepaAeH yakbITWia Kany yuiH 1.0.). CoHIbIKTaH
OJ1ap JXoFapbl OL1iM a1y calachlH Ke3AeWcoK TaHIalabl 1a, MaMaHIbIK
OOMbIHIIA eMEC, 11IHI€H JXYMBICTBI aTKapa Oepeni [13].

Ce3 koK, aranFaH dakTopnap ©acnace3  KbI3METIHIE
KACIKOKIap,IbIH WibIFybIHA Kegepri Gonyna. ConabikTan 6yn GesiMre
KbI3BMETKE TYpFaH MaMaHaap, KaTad Tanan KOMblIMaraHIbIKTaH,
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«MYHI2 KYPICUIl €IUTEHS ROK eKeH. afitevip GipacHe aiithin. GipaeHe
AQ3a canaMmbl3» IeN SHXAPIbIKKA cadblHadbl. Kaap Jaspiaviark
OcbIHAAN KEMLULTIKTePAi 00aabIpMay PR MaMAaHIapbId
JalBIHIAYIIBIIAPFR OPTAK MYLTe. OKIHILKS opail., Oy eHIIPICTIR
@3iHle WEMNMIH Tannai *XaTaasl, KON kariaiiaa HATIKe Gepmeiiai
ae. MekeMmenepae sKH1 OTIl XKaTaThlH TPEHHHITEP MCH CeMHHApIap 1a
ofiaraHaal  HaTike Oepmeiial. Taxipubeciz wkazpaap  wmynaai
Liapaiapbl KICIOH JAeHreliH WHIHAAYFa eMec, fTevip oTvie THICTI
MIHACTTIH Oipl nen xapaiabel. AJaMHBIH €31 XKYMBICAIHA KOKETTI
aKnapar a’Jyfa KeI3bIFYWbBUIBIK OLTTIPMECe, YMTbUIMACA, MIHIETTI
OUTIMHIH €31 IJypeIC IcKe acrnaiiibl. TaxipuOe KkepceTkeHIeil.
aTKapblIfaH Lapainap Tek ayaHTopus OLIMIe Kymap Oonrania raHa
OH.bi HATHXeE Oepel.

bacnaces KbI3METIHIH JRYMbICIHA KaThICThl Kaap TaHI1avia
TOMEHACTLIACH LHapTTapabl atayvea 00anbl:

o  Aodaudapmen xcymoic. Bi3 «KaTblHac». «oditecy» JereH
CO31¢pAl KYHIENIKTI KONJaHOalMbI3, efiTKeH! anamiap KyHISTIKTI
KIMEHTIEH JKYMBIC SKYpride Oepmeiial. OpHHe, ceiinecenl, Oipax
HOTHXkECI3, ce0edi 01 83 HMYMBICBIH CaHATbI aTRAPYFa KadlneTT emec.
bacmace3s KeI3MeTIHE al1aMIapMeH OKYMBIC iCTell alarhlH  Kaap
TaHIay/abl YCBIHAMBI3 (KapamalbiM, OKBUTBI KY3I1, Ka3vra JKaHE
aybi3lla cedieyre KaOLIeTTl, aJamIapMeH Til TalbicVra Mmymiaen,
OCJICeHMl, TO31MIl, *WHAKbl, IICT TiNlH OINSTIH MamaHiap FaHa He
00y bl KEPEK.

° O3blyy  mexHoIo0cuAHbl  Ko1odary. bacnaces KbI3METIHIH
PKYMBICH! O3bIK TEXHOJOTUAHBI KOMAJAHFAH1Aa FaHA HATHXREN DOJIMAK.
Onap TeXHONOTHANBIK AAFABIIAPAbIH YT J3CTYPASPIH Kajaranan
KYPYl KEPEK, COHaH—aK, XacTap KO3FallbIChblH, KOFAM.IbIK OfIapabiH
OET @MbICHIH, IKOHOMHKATBIK MOHE CasCH KOHBKOKTYPAHbl Tanaail
011yl kepek. Tek DacClUbICBIHBIH TAlChIPMAChIMEH FaHA XKYPETIH, 63
BIHTACKI OK aJaMHAH >KaKChl MaMaH LUBIKNAiael. bynap mexkemeaeH
IIBIKKAH XadapaapablH MAakKcaTThl ayJAUTOPHAFA 30p acep CTeTIHIH
YMBITIIATaHbIl KOH.

o JKederdinxk Dacmace’ KbI3METIHIH  AWHBLIMAC  KAKCHI
KacueTl. PR MaMaHbIHBIH OKMFaHEI @3 OeTiHie yarepin Oepe OLIVI,
AKNApPATTBIK KOHTEHTTI MEHIepyi, ©3 MeKeMmeci TeHIperiHieri
KaJlbINTACKAH »Karjaiapl capajad Oijtyl kakcel KacHveT. bacnaces
KbI3METIHe, acipece, OacClIbUIBIK KbI3METIHE YaKbITThl Kasipieit
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OlIETIH, >KaHalblK €Hri3yre nAasfp TypaTblH MaMaHAap TaHIakybl
Kaxer.

o  JKayunkepuiiiik. PR KbI3METKEPJIEPIHIH KEKE JPCKETIHeH
oacTam MIHE3IHE, TINTI CBIPTKBI KeJIOETIHe JeHIH MEKEMEHIH
UMUIKIHE ocep eredl. COHIBIKTaH 0acrnace3 KbI3MeTIHE JKOFaphl
OUIM/II, MEKE JKOHE YXKBIMABIK JKayakepluiair: ©0ap, MaHbI3Ibl
TancelpManapabl KayankepuuliriHe ajla anatblH, K€3 KEJIreH yakblTTa
TancelpMa Oepyre KaxeT 6ojaThiH, 63 MEKEMECiHIH OeneniH Oapiblk
YaKbITTa XOFapbl YCTAYFA J1asp MaMaH KajpJiap TaH1ajlybl KAXeT.

. Kezdeiicox  okuearapza  wibtdamovlislk, bacnace3
KbI3METIHIH JKYMBICH NICHXO-3MOLHSIBIK JKaF1aiH1apFa Toasl O0J1ajbL.
ONTKeH] KOMUIUIIKIEH JKYMBIC ICTErCHHEH KEHIH Ke€3 KeNreH
KE31eMCOK >Karaaiiapia onapaslH KBIZMET! KaxKeT OOJIBII Kaslabl.
bacnaces KbI3METIHE MOpalibABIK JKarblHaH [Ja, [ICHXOJOTHABIK
KarbiHaH J1a YCTaMIbl KbI3METKEPAIH Keldyi dKCTpeMalbIbl, Kyprael
KarAainapaad OHal >K0J1 TaybIll IIBIFLIN KeTyre MyMKiHAIK Oepenl.
Kefi »armaiina Gacnacos Kbui3MeTiHIE Kakchl AcHreHaer: KoCiOd
MaMaHJapAblH O0Mybl OHbIH JKYMbICHIHbIH HOTHXENIl O0IybIH TOJbIK
KamTaMachls erneial. Komanaa acakTayablH HAKThl TPHHLMIIH
ycraHa Oily FaHa MamMaHaapabli YABIMINBLT eTim Tapdueneyre, «Oip
KEHHEH KoJl, Olp karagaH 0ac 1ubIFapaTbIH» YKBIM JKacakTayfra
MYMKIHIIK Oepemi. Byn ycransiM ©acnace3 KbI3METiHIH OapibK
MEHLIIK TypiHE /€ KaThICTHI kafiT. XKyMelc OapbichiHIa 2pTYPIl
Ke3Kapac 6oaMaybl Kepek, MyHIail axyan Kemicneyiiiikke, xabapasl
ap Typai OarbITTa TapaTyFa anbin kedeldi, 0acnace3 KbI3METiHIH,
aclpece MeKeMeHI1H OeaeriHe HyKcaH KenTipeal.

bakbliay cypakrapbl

1. BAK-Tarbl kaap cascaTbl

2. MaMaH kazapiiapra IereH cypaHbic

3. KorammMmeH OailiaHbICTarbl €HOEK HAPBIFLI

4. JKorapbl OKy OpblHAapbIHIaFEl MaMaH a3ipjey npodiieMaiapsl
5. bacnaces KpI3MeTiHe KaJp TaHaay LapTTaphl

4.2 bacnace3 KbI3MeTIHIH yKbIMAACY NPHHUKA NI

Bacnaces Kei3MeTiHiH Oipereii yYXBbIMbIH KYpyFa KaxerTl
ycTaHsiMaap Oap:



o bapivievisbiz 0lp adavMoall HCYMbL1aMel3, MAKCANILLMbBIS
OIip  DKcone  opmar  Makcam  yutin wcywmeic  icmeiiviz.  Bacnaces
KbI3METIHIH Kbi3MeTKepiepl O1p KOManaa Myuenepi, o3 MiH1eTTepiH
KoCIOH JCHreHIe aTKapaTblH, adabiiHa OIp MakcaT KOHFAH YKbIM
OOJILIN TadbLIadbl. byl (pakT akcHoMma peTiHIe Kapanay Kepek, ceoeoi
KOPBITBIH/bI HITHKE MeH TalbiC OCbl YIKBIMHBIH OPTAK JKYMBICHIHBIH
HATHXKECIHE TIKEICH KaTbiCThl 00axbl. by 1 mpotiecte MaHi ManbI3ChI3
(hakTopap OoaMmaiinbl. ¥iKbiM OACHILICBl MAHBI3AbI POl ATKAPAIb,
OHTKEH! OJ1 Y)KbIMAbl OIpIKTIpLM, Obl OIp TON *acayra bIKNAJ eTeIl.
Ocbl  TyprblaaH  ajblll  KaparaH1a, ICKep OHBIHIAD., YIKBIMIbI
OIpIKTIpYre apHAJIFaH TPEHHUHITEP, KOPHNOPATHBTIK WIApatap OTKiy
nanAanel  Ooamak. OckiHaall  kewieHIl wapajiap aTKapblifadia
0acrnace3 KbI3METIHIH KYMbICHI 1a HITHXKE O0NIMaK, ce0edl 0acnaces
KLI3METIHIE Heri3lHeH JKAC, 3aMaH TanaodbiHa cail  MoOHIbal
KbI3METKEPJIED KYMBIC ICTCH,IL.

o bip nIKIp, Oip mycinik. bacnaces KbI3METI 83
YHMBIMBIHBLIH  YCTaHbIMBL KOFaM/bIK MOHIEC HE CKCHIH OUIAIPCTIH
KYPblIbIM 00kl TaldbL1aabl. COH/JBIKTAH €ala KbI3METKEP/ICPIHIH
YCTaHBIMBl J1a COJI YHbIMBIHBIH YCTAHBIMBIMEH COMKeC Keledl, eKl
OIKIpJH, €Ki OHJbl OomMaybl THIC. MarblHACKI KOMECKI, acTap/ibl
xadapiapAblH Ke3AeClereHi 1ypbiC, MarblHACH! AlUBLIFAH, HIASACHI,
YCTaHbiMbl aHKbIH 00 FaHbl #keH. PR kbi3MeTkepiepl 0apiiblK yakbITTa
A4 ©3 Kbl3MeTiH/Ae Oipied aknaparTbhlK cascaT YCTaHVbl KEpek, €Ki
TYPaL O#, eKl Typlai TycCiHIK OoIMaybl THIC, KaHChIOIp mikip e
Ky PhUTBIMHBIH YCTaHBIMBIHA YKayall 0epyl KepekK.

. Kowoacusr — casicammnl - QurbIiHOaiosl.  Texk  KbI3MeT
OaclIbIChl FAHA €MEC, 0acnace3 KbI3METIHIH OYKII KbI3METKeplepl 1e
Olp KoMaHaa Oonblm OIPIKKEHIE FaHa HITHMKEre KO JKEeTKI3yre
OoJiagbl. bemimaert TyTacTeIKKa Olp FaHa OaclIbIHBIH YABIMAACTBLIPA
anyblHaH KO3 XKETKI3Y KubIH, (e0dedi, DacublFa KOPbITbIHAbI HITHXKE
FAHA Kenedl, O TeK MaTepuanibl UIBIFAPY Ke3lH/JE FaHa >KIHE
HHTC/UIEKTYATbAbIK OHIMIC CYPAHbIC TYFAH jKarjalja faHa »kayarn
Oepeal.  Kypaenl  wewiMaep — caHaylsl — CeKaHTTapaa — Faua
KaObLIIAHAbl, KAKChl KCETICTIKTEPre AYPbIC HHTCPOPETALHA APKbIIbI
FaHa KoJI KeTKi3yre Oonaabl. MyHJal sxarjgai 0acnace3 KbI3METIHIH
04aCKapY LIbIILIK XoHE OWJIIKTIK OpraHIapblHa FaHA TIH OOJIBIN KeJel.
Mynaal xarjaina, AfrHM OKHFaHbl AaKIapaTieH KaMTaMachbl3 €Ty
HICUIIMIHIH ~ OapablK  JKayamkepiniaurt  0acnacez  KhI3METIHIH
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Oacwbicbida  Tycedl.  COHABIKTAH  KbI3METKEPICDP  apachiHIarsl
OACUIbIHBIH ~ Oe/ienl  YHBIM  JKYMBICBIHBIH — HATHMXKEIUIIIIHE KON
KETKI3ETIH O1paeH O1p MIHICTTI WapT O0bI TalbIIA1bI.

o biz a30wi3, Oipak 0i30iy OLIMIMI3OI MOHI OpACAH 30p.
bacnaces KbI3METIHIH WITAT OIPAITT KOM €MEC €KCHIH €CKEPY KaKeT, al
OOJIIMIHIH aTKapap peJieTe yiakeH. JleMeK ¢oa yibIMHBIH plIp
MYLUECIHIH J€ aTKapap MIHAETI MaHbi3apl ©Oosimak. bacnaces
KbI3METIHAE MaHbI3bl 3CI3  KbI3METKepaep OoaMaiigbl, apdip
KbI3METKEPre kKayankepuiaik neH THKIpHOe caaMarbl Katap Tyceal.
byn MmblHaraH O0alIaHBICTRI: THTIMACH faHa OIp Kare, MEKEMEHIH
KaTapaarbl  KbI3METKEPIHIH aHFapbIMCbI3AblELl  bAK-Ta  ceHimcis
aKnapaTThiH MNaiga 0oayblHA adbil Kejteldl, amn Oy OyKul yHbIMEA
YJIKEH COKKbL OOJIbLIT THEL.

. bacnaces  keizsveminiy  wcemicniiel  —  wmexeMeniy e
scemicmizi. Atanrad yeTanbiM PR KbI3METKEPAEPIHIH KOPOOPAaTHBTIK
M3IEHMETIHE 3Cep E€TETIH MaHwI3Abl  (pakTop OOIybl  Kepek.
MamaHaapablH  atagFaH OpPUHUMOTI YCTaHybl — OapiblK KajafaH
lIapajiapablH  HITHKEI  OOMYBIHA, YKbIM  JKYMBICBIHBIH  AYPbIC
GarbiTTanybiHa ceOen ©Oonadel. KaHanaH KelAreH KbI3METKEpPAIH
CaHaChlHA OCBHIHBI CiHipe OUTy Kepek. bacriace3 KbI3METI ChIPTKDI
CYOBEKTIIEpPMEH KAPbIM-KATBIHAC KACAYy/1a AT/AbIHFbI KaTap/ia Typaibl,
OHBIH HOTHIKEN] KYMbICHI MeKeMmere Oeesl aKesen, Tadblc TYCIpyTe
Her13 Gonansl. Bacnaces KbI3METIHIH JKYMbICHI Cana ibl OOIFaH CaHbIH
KbI3METKEPIIEPAIH 1€ TaObIChI }kofapel 001a Tyceal. byl Kyprak €e3
KYHIHIE Kaimai, TaxKipudere eHrizilyi Kepek, ic Ky31Hae OpbIHAATYE
kepek. CoHna raHa KpI3MeTKepiep OyFadH  uMmaHiail  ceHell.
BaclubiHbIH  MiHAETI — Oapnblk YAKBITTA ©3  KbI3METKCPIIEPIHIH
CaHACLINA OCHl KAFMIAHBI Ky OCPYMEH epeklieneHeni. leti ap Typl
wapanap apkplUibl OekiTe TyCy Kepek (CblHakbliap, KopnopaTHBTiK
Harpazjasnap 1.0).

KorapbLiarbl MaH1 Oap ycTaHbIMAapAbl CAKTaFraH »Kafdai1a raHa
KbI3METKEPACPAIH OH-MaKcaTelH OIpIiKTipyre Kof keTkizemis. bipak
KAKCBI JKETICTIKTEPre kETy YWiH 0acrnace3 KbI3METIHE JKAKChl Kalp
Jaspnay KaKeTTICIH yYMbITOAFaH koH. JKeke KaApibiK Kypam/bl

CTPATErHsINbIK 3KOCHAP/IAY YIUIH YIKBIMHDBIH KYMBICBIH TYTe/11eH
HOTHIKEJI1 JAEHIelire JKeTKI3y Kepek.
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bacnaces KbI3METIHIH OaclubIChiHA KapamaraHabIfbl
KbI3METKCPIEPMEH JKMI XKYMBIC KYPII3yre Typa Kenefi, col cebenTi
0J1 Kajp pe3epBIH Jadpiayra 1a HEMKYpai bl KapaMaybl THIC.

bacrmaces KbI3METIHE TEK JKOFaprbl OKY OpHbIH OiTipren OeHimil
TYJEeKTepAl faHa TaHIAm any >KeTKUIKCI3, Oy1 TacliaiH ayKbiMbl
auTapibIKTal KeH. backa MekemenepaeHd e Kaip Tasjan, oJapisl aa
KBI3METKE [aKkbipyra Ooxaabl. MekeMeHiH Oacka OeniMiuenepiHieri
oCbl icke KablneTTi MaMaHAapAbl Ja TapTKaH >XeH. XeTXaHTHUHT
(>koFapFbl OLTIKTI MaMaHaap MeH ISyl MEHeKepiepal TaHaay)
TEXHOJIOTUACHIH KOJIaHY apKblilbl KOIl HITHXKEIE 60J1 JKETKI3Yre
oonaabl [14]. Opune, Oyl Tap ayKbIMAarbl l0apa, COHABIKTaH
KarjgaWra oJKeke Tajigay kKacayra ypa keiedl. JKoraprbl OKy
OpBIHAAPBIMEH KAPbIM-KATbhIHAC 0acnace3 KbeI3METIHIH 0aclubiCbiHA
TiKeJlledH KATbICTbl, OHbIH OCBHl Ccalajarbl XKeke OeJceHalniri,
HaPBIKTAFbl KOHBIOKTYPAchl ilKi hakTopaapra bIKIaT €T,

Kapkbl KOpBIHBIH KeTICNeyl, KapKbl JarJapbIiChl Oacnaces
KbI3METIHIH KaAp casfcaTbil IellyJe paduKalbibl MYMKIHIIK
OepMeiii. BimKTiMiri TeMeH Kaapiapabl KbICKAPTY ©3eKTI MaceleHl
WELIYre KaHalla KajgaM Kacayra bIKnaia erenl. ©3iH-e31 celinaraH
Dacnace3 KbI3METI LITATBLIHAA CH KAXCTTI, KaciOM OIIIKTIIII XKOFapHh
KbI3METKEpIEpAl FaHa KaXawlpadbl. ATanFaH TMpolec KalrdH
KbI3METKEpIEPIiH KYKTEMECiH apTThlpyFa CenTiriH  TUri3ell,
KYMBICTBIH HETI3r1 OesirtH OypblHHAH OCbLIAp aTKapaTbiHABIKTaH,
KbICKApy ICTiH OaphiChIHA OHILANBIKTEI dcep eTneial. O3 Ke3erinae
KbICKapyra YlUblparaH KbI3METKEpJep HOTWKecl a3 MaManiap
OONaTBIH, COHABIKTAH 0acnace3 KpI3MeTiHiH OacioplmapbiHa Oy
KOCbIMIIIA KMbIHABIK TyAbIpMaiiael. Taxipnubecis mamaniap KyMmblcka
YJIECIH TONbIK KOCMAHTBIH €li, OJapAblH €HOSK HOTHXKEIEPl JKalllbl
KOpFa KOCBUIBINT KETETIH, TYCKeH Maiina 1a OChl €HOEKKe JTanbIKTbI
eMeCcTepre TeH/ICH Oe1IHIN KEeTETIH.

MiHe, ochiHIall KOJIMEH jKacajlaraH poTauusanay oOacrnaces
KbI3METIHE Kaapaarbl KapaMa-KafIUbLILIKTApAbIH TYHIHIH ILIEIWIYTE,
eHOeK HapbIFbIHIArbl TOMEHIT calaHbl KOMHBIN, MEKeMelrepre
KOCBIMILIA Kap»KBITIBIK KOP XkacayFa MyMKIHIIK Oepeal.

KoFapbinarsl aTKapelAFaH 1[POLECTEP MEMIJIEKETTIK  eMeC
yHbIMIapFa ToH. MamanaapibelH TypakTaMaybiHaH KaapiblKk Macele
TYBIHAANTBIHBIH KemnTereH capanimbiiap atan eryie. Ocbl MIKIPre
0af1aHBICTEl MEMJIEKETTIK MHCTUTYTTap Tabbic Tabyra eMec, KbI3MET
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eTyre Heridgenyl Tuic. MyMKiH ocbl Kargaiira OalaHbICThI
MEMJICKETTIK ~ HMHCTUTYTTap  MeH  Ou3Hec  KypbUIBIMOAp/biy
apaceliarsl  aMbIPMalLUBIIBIKTAp  da  TYbIHAQWTBIH  WIbIFap.
MemiekeTTiK MeKeMenepiiH Dacnaces KbI3METIHIE HYMbBIC OTUIL Ken
MaMaHJaap KUl Ke3jecenl, COHABIKTAH oyiaplablH Kocibu Taxipudeci
MEH OPBIHAAYUILIILIK 11edeplirii naijanana Typyra Typa Kejell.
Onap MHHOBALMA MEH O3bIK TOKipHOEHI Kabblaayra 3eini, WyMblc
canachl )KOFapebl.

Kanai gecex te, OLTIKTI KOMaHIa »acakray MeH KaiblnTacTbipy
facnace3 KbI3METIHE OTe e3eKkrtl Macene 0onabil oTbip. [axkipude
KepceTill OTbIpraHaaif, Ka3ipri 0acnace3 KbI3METIHAE «Erep KYMbIC
AYPBIC XKYPCIH JECE€H — OapiH ©3iH Kaca» JereH YCTaHbIM 11 e
©3€KT1 DOJIBIN Kajlblll OTbIp. byn kargainaH mbiFy OapiblK yakbelTTa
Ja Kaap TanlubUIbiFbIHA Kemn Tipeaeal. Con ceOernTi ©3 YyKbIMbI YLITH

OaclIbIHBIH KaapFa TiKeJeH atcalbicybiHa Typa Kejedi. Jcipece, Oyn
Kexe MeH1IK Dacnaco3 KbI3METIHIe oTe 83eKT] npodema.

bakbiiay cypakTapbl
1. bacnace? KbI3METIHAET YKBIMIACTLIK NPUHIUIITEP]

2. bacriaces KbI3METIHIH Kalp CasCaTbIHAAFbl YCTAHBIMBI
3. bacnaces Kbi3MeTIHAET] «KeIOaCLIby YFBIMEI

4. bacnaces KbI3METIH/IET] Kaap Pe3epBi
5

. bacraces KpI3MeTIHACTI poTauMaiay NpUHUHUITI
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S-tapay

BACITIACO3 XATHIBICBIHBIH JTAY A3BIM/BIK KOHE
KbIBMETTIK MIHAETTEPI

5.1 bacnaces xaTwbICBIHBIH MEeKeMeaeri OPHbI

Kazipri MekeMelepaiH KypblUIbIMBIHAQ «0acrace3 KbuI3MET1»,
«Dacnace3 XaTulblChl» AETeH KhI3METTepaiH Oap exkeHiH 013 Kakcel
Ol1eMi3, aji eNmiiJiKTep WeH KOHCYhABIKTAP/IbIH [ITAT KECTECIHE KO3
)YTIPTCEHI3, ©31MI3Ie OHIIA TAHbIC eMec «Oacnaces arraueci» aereH
aTayabl KMl Ke3jecTipecid. bipak, ©Oacnace3s XaTWbICBIHBIH 14,
Oacrnace3 aTTalieCiHIH A aTKapaTblH MIHIeTTepl Olp-OlpiHEe eTe
ykcac. Tek alibIpMallibITBIKTAPbl MbIHAAZ FaHa: 0acnaces XaTLibIChl
MEMJICKETTIK, KOFaMIbIK-CasicH MEKEMEJIEPMEH, Ou3HEC
KYPBUIBIMAAPBIMEH — JKYMbIC ~ Kyprisce, ©Oacmace3  arrauieci
AUTIIOMATUAIIBIK KOprnycTapaa, PR KbI3MeTTepinae, MOAEHH-arapry
OHE CMOPT YABIMAAPbIHAA, MEIHAXOIMHITEPIE KBI3MET aTKapajibl.
JderedMeH, MaMaHIapAblH INiKipiHile «Dacrmace3  aTTalleciHe»
KaparaHga «0acrmace3z  xaTwielckl» PR KBI3METIHIH  Jaya3sbiM
epeKIleNiriH aHaryp/ibiM KeHIpeK auia/ibl. ATalfad €Ki KbI3METTIH 1€
anra Koiran Makcatsl 6ip — MekeMeae PR xKyMBICHIH KYPrizy.

byrinae xaicwiOip ipl Mmekemene ue 0acrace3 XaTIIbICBIHBIH
KYMBIC icTen xypreHin Oatikan xypmis. Herizinen, mekeme Oenenin,
UMWDKIH  KaIBINTACTRIPaThiH  OCchbl  Oacrnaces  XaTWBICHL  3amad
TaIabblHa NafbIK OJ1 — %aKChl MaMaH PETIHIEC CTPATErHAIBIK *KarbIHAH
MBIKTBI cagcartkep Oona 6inyi kaxer. Pecmu, OelpecMU Ky>KaTTap/asl
pacimaeyai, kejaiccesaep Kyprisyal, BAK-Tel axkmaparTaHIbIpydbl,
nayasbIM/bl TYJIFalapMEH SHriMenecyal OacThl Ha3zapra ajbll, 63
JKYMBICBIH ~ THSHAKTBI, aca JKayanKeplUIIKNEH  aTKapybIMEH
epeKIleTeHeTiH TYJIFa OCbl 0acnace3 XaTlIkICH.

bacraces  arrameci (GpaHnys — TUliHAe press  atteche) -
JAMIIIOMATHUSIBIK OKUIIIKTIH 0aciaces #eHIHIET] CeHIM/I1 Kbi3MeTKEpI.
Herisri kpI3MeTi - eNWIIIKTI aKOoapatThlK AepeK-MaliMeTTepMeH
KAMTAMAChI3 €Ty, aKIapaTTbiK ACPEKTEPAl XKHUHAY.

Bacnace3 XaTIIbIHBIH ATKApaThIH KbI3METIH 3 TapMakka Oenyre
Oonasb:

* AKNAPATThIK

* KOFAM/IBIK-CasICH
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- BacKapybLIbIK

O3 MEKeMeClHe KATbICThl 0apablK akKnaparrapibl WENeHY, KaKer
oonran  Maimimettepal  bAK  exinmepiHe  Tapaty — Gacnaces
XaTIIBICKIHBIH AKNapaTThIK MIH/IETiHE KaTajbl. AKNaparTel KUHAM,
OHbl BAK-Ka KeTKI3y YuUliH 0acrnace3 XaTlbICblHA TOJbIN KaTKaH
OpraHiapabiH,  YHBIMIAPAbIH,  KOMJIaHWsSNAPAbIH,  JlayasbIMbl
KbI3METKEpJAEPAiH, TAHbIMAll agaMaapiablH T.0. TenedoH HeMIpPIEpIH
KA3bIl OTBIPYbIHA Typa Keneal. MaHBI3ABL  MalIMET OepeTiH
afamaapMeH, KYHISAIKTI aKmapaTneH aiHalblcaTblH TUILIUICPMEH
YHEMi KapbiM-KaTblHAacTa ©OoOnFaHbl akcbl. OgapMen  aknapar
aJIMachlil OTBIPraH 0acnaces3 XarWbIChIHBIH HKYMbICE JKeMICT! O0naphl
aHLIK. Tarbl Oip €CKepeTiH J>KalHT — O TYpll KyKaTTapMeH,
MaTEpHANAApPMEH cayaTThl JKYMbIC icTeit Oiayi tuic. ArHu, 3aHaap,
KApIBIKTAp, Kayablaap, WeliMaep, OasHIamasapMeH — Kartap,
Gacrmace3 Manimaemenepi Men BAK wmartepwanpapbl  dpAaibM
Dacnace3 XaTUILICLIHBIH KOMEKUN Kypaiaapbl Ooamak. OChlHBIH
OapnelFbiH Gacnaces XaTilbIChl *KITI Kagarasian, Oakpiian OThIpFaHbl
KOH.

KoraMHBIH HazapbiHAH THIC KaaMay, 4FHW d1€yMETTIK TONTap/biH
MYUIEJEPIH  KaIBINTACTBIPY  MAKCAThbIHAA ~ MEKEMEHIH  caAcy
DYHKUMANAPLIH  afKbIHAAYy JKOHE OHBIH ilIKi-CBIPTKbl JKYHECIH
aHbIKTay 0acrace3s XaTLIbICHIHBIH TIKENEH MIHACTI. AJl OHBIH
OACKApYLbINbIK KbI3METI MEKEMEHIH KYMbICHIH YHEMI MAaKcaTThl
TypAe YHMJecTipin OTbIpydbl Tajall €TEeTiH KyObuibic —PETIHIC
KaObU1AaHaabL.

ATanMblll Kbi3MeTTep Ti3berin Oacmaces OpTajbifbl apHamel
MapKeTHHITIK JKOCMAp AapKbuUlbl JKy3ere achipaTbiH 0onca, COI
MEKeMeHIH Oezeni  cKorapblIaiiTeinbl  ce3cis. byr  opaiina
MapKEeTHHITIK K0Cnap — Heri3rl Kykart peringe Tipkesieal. OHia KiMf
He, Kauwlad, Kaiina one xamafl icTeyi kepektiri aHbiKrazaibl. Ip!
KOMNaHuanapaa Oyl MapKeTHHITIH npoliece Oacnace3 OpTalblibl
Genimwenepmer Oipaece KMMbLT skacayasl tanan eteal. Cozxan Aa
Oonap, weTen FanbIMAAPbIHLIH KONILLIIN 6acnace3 XaTUIbICkIH NHap-
MeHeKepre Oanaiabl.

Keline nuap-meHeqxepre ae, dacmace3 XaTiIbIChIHA 4 @3IHIH
Oackapy MIHIETIHE XaTHalThiH KOMTEreH ICTEpAl aTkapybiHa Typa

Kenedl. Anaiaa, Oapiablk Oacnaces XaTbINAphl YIIIH KajbINTacKaH
OpTaK KbI3METTIK MIHAETTEPI Gonaabl.
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bipinwioen, 0acnaces XaTubICEl MEKEMEHIH MEKEMEHIH MYAIECiH
KezJeil, €Ol MAaKCaTblH OpblHAAY VYIUIH HE ICTEY KEPeKTIriH
OMJIacThIpaabl, HAKTbl MIHAETTEPAl aUKbIHAAI, OHbl KY3€re achbipy/ibl
KamMTaMachI3 €TeAl.

Exinwioen,6acnaces  XaTilibicbl —  yHbIMAAcThipyilibl. O
aTKapbUIAThIH XKYMBICTAPAb! XKylenen 0enell, KAXETTI )ocnapaapibl
Kypa/bl, MEKeMe OaCIUBICBIHBIH KYI1H XEHUIIAETEAI.

Ywinwioen, bacniace3 Xatuibichl THICTI BAK-TapMeH ThIFBI3
OainaHbICc opHaTaabl. MekeMe YXKbIMbIHIarbl OapiblK aJamaapMeH
TiJ1 TabbIChIN, TYPaKTbl OaHJIaHbIC OPHATBINL, KYMBICTbl KYHE/IEyIe
ThIPbICAKI.

Tepminwioen, 6acnaces  XaTUIbICBl  YHABIMHBIH ~ 1C-dPEKETIH
TaIAaiabl, HOpManapabl Oearineial.

Ipi  Mekemenepaer: 0Oacriace3  xarwibuiapbl  OCbl  arajFaH
KbI3METTEP/Il MIHAETT] TYPAE aTKapybl THIC.

bacnaces xaTisichl WwedepIIiriHiH MaHbI3Abl KaKTapblHbIH Oipi —
Keaicco3  KYprizy.  OPpINTECIHIH  MYAJEeciH ©3  MYyAJeciHe
colikecTenaipe 611eTiH 6acnace3 XaTUILICHl HAFbI3 TKIpUOEI] MAMaH.

llleten raneiMaapabll NaiipiMaayiapbl OOHBIHIIA, KENICCO3[I
oitnarmiiait xyprize 61y medepairi TOPT Ke3eHHEH Typalbl:

F O3 yibIMBIHBIH MYKTaQKAbIF b MEH MEKEME
KbI3BMETKEPJICPIHIH MY/IECI VYIIH KeJIICIM KacalTblH ajamjap
apacblHa TENe-TeHIIK KapbIM-KaTbIHAC OpHATy.

2 KeniciM KYypri3eTiH JKakKTbl YHATATbiH/bIFBIH, OHbIH
NIKIpJIEPiH €CKEPETIHAINH OL1aipy.
5. KeniciM Ke3lHJe KaHLIblNbIK Tya KajlfaH jkarjaiiga aikbliH

no3ulMs ycTaHy. MyHnaiina «Men OyFan kejice anMalMbIH», JCT
anTy bl yiipeHy oHe ae He ceOenTi Kemice aIMalThIHIbIFbIH afKbiH
TYCIHIpyTe Jarabl1any.

4, OHrIMeNecin OThIPFaH aJaMHBIH Oacka MOJEHH A3CTypae
TopOMeEIeHyl MYMKIH €KEeH/IITIH YMBITYFa OOJIMAMTBIHABIFEIH ecKepy.
OHrimMenecyllire OKTeMIIK €Ty — KeliciM XKypri3yAiH Typra#sl aaici
OOl TaOBINATLIHABIFBIH YMBITIIAY.

bynan Gacka 6acmace3 XarTlUbIChIHBIH KYHIETIKTI aTKaparTbiH
OlpHelle MIHAETTEP] Oap:

» BAK ekiniaepiMeH DaitnaHbic opHATadbI;
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- ©3 MEKEMECIHIH XKYMbICHLIMEH TaHbICTBIPAAbl, AFHH KON iTiKKe

YCHIHYIbI JKOH KOPreH aknapartrapiAbl Oacnaces OacblibIMAaphIHa
TapaTaibl, OHBLIH XapUATanyblH Ka/laralai b,

« AKNapaTThIK NaKeT AaibIHIAWAb];

- Typni Dacnaces-KoHMEPECHIUATAPbIH, cyxbaTTapbiH
YABIMIACThIpa/lbl;
- 3 MEKEME facbICblH KaKeTT1 aKnaparrapMmen

aKnapaTrTaHapIpasl;

« bacHIbICHIHBIH COMNCHTIH co3aepin a3ipiaenal.

MiHe, ocblHIall KyMmbicTApABl  atkapa OThIpbIN  Oacnaces
XaTIIBICH ©31HIH KYHASIIKTI MIHAETTEPIH alKbIHAAMN ajalibl.

CtuBeH Xecc «CBA3b MEXKIY NPaBUTENLCTBOM M IMPECCOM» aTThl
KiTaObIHAA OITIKTI 6acrnaces3 XaTUIbIChi KaHAal KacueTTepre ne dony
KEPEK €KEHIH arall KOPCEeTKEH: WbIAaMAbUILIK, TO3IMALIIK, 13€TTIMIK,
TabaHABLIILIK, €CTe cakTay KaOIIeTIHIH KaKChl KeTiyi, ap Hapcere
KbI3BIFYLIBIIBIK TAHBITYbI, QAAMHBIH [ICUXOJOTHICHIH TYCiHYI, al1arsl
OonarelH KyObUIBICTAP MEH KeNiccid waraainapasl OomKan aaysl
AOHe osapbl alndblH-aj1y lapajapblH KapacThIpy bl.

bacnacez3-aTtraineci iuerted Oacnaceo3iMeH ThIFRI3 0OalaHbICTa
00JIaTLIH MaMaH.

ATKapatbIH HErI3r Kbl3METTEpL:

1. JMIUIOMATUAILIK  TOPTINKE calk HKyMbIC ICTEH OTBIPBI,
XaJIbIKApaJIblK KaTbIHAC OPHATY;

2. EnniH canT-nacTypiMEH TaHBICTLIPEIN, [MIETEN Ky PHATUCTEPLHE
COJ1 KaMbIH4 1YpbIC cUITeMe Oepir, aknaparTaHabipy;

3. backa eniy Oacnacesin capaiarn, OHbl YHeMi 6aKeL1an oThIpy;

4. llleten cascaThlHa Kajgaranay, Oenrini Oip KOpPbIThIHABIFA KETY.

5. JKacaraH KyMbICbIHA MIHAETTI TYpAE capanrtaMa jkacar, €cen
Oepy.

Ipi wapanapaa npecc-aTTamieHiH Kbi3Meri 3op. Oa  mweren
MEMIIEKETTEpPMEH OaiaHbIC KacalTblH apajarsl Kellp icrneTrec.

AHWMAaKTeIK LIHENEHICTepAe J¢ Oacmaces-aTTalleciHiH — aTKapap
*KYMBbICBIHBIH XKYT'1 aybIp GOIMaK.
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bachaces xamubiCol KbI3MEMIHIY MA3SMYHbI!

Kypaywsl dyakuns Bepuiren pyHKUHSIHLI aTKAPY YIIiH ic-
apekeTTep

MakcatTel Heariney MekeMeHIH KelewekTerl KaraaidbiH omkay
CTparerusibik TaiaaMa MakcaTtka XKeTy YLIIH 3AICTEPa] AHBIKTAY
xacay
KyMBICTE] 2KOCTIapnay HakTs!l opbIHAal alaThIH AKYMEBICBIH DENTLIEY
KyMBICTHI )KODaTay OpbiH 12y LIBLTAPIBIH )KYMBIC MIHAETTEPIH capatay
JKyMBICKa bIHTANaHabIPY KbI3MeTKepaepre MakcaTThl bIKMNAT JKacay
AKYMBICTBI YHBIMIACTRIPY OpblHAay Wbl1apAblH KeNICIMAl Kyl canybiHa
AIHE YHIECTIpY BIKIIA ETY
KyMuICTBI ecentey AoHe HaTtunxe1epal eniey KaHe oJapabl Taijay
Kajara.lay
XKymbicTel OakbL1ay HoTtuxkenepal MakcaTTapMeH calbICThIpy
Kepi Gaii;1anbic MakcaTTapabl caolikecTeHAIpY KIHE TY3ETY

bacnaces xarurbiiapbiHa THIMAI MApKETUHITIK luapanap xacay
YIIIH Tajjay, Xocnapiay, xy3ere achelpy koHe Oakpliay IpouecTepl,
op Typii aknapattap Kaxer. KediHe Oacnaces3 KbI3METIHAE aKNapaTTh
OiIpiHIN peTTi kKoHe eKiHwi perTi Acn OejeTiHiH Olnemis. BipiHui
peTTi akmapaTt - Oy HaKThl MACEJIeHI LIEUy YLIIH apHaMbl ChIpTTaM
3ePTTEY KYPri3zy HOTHKECiHJe KHHaIFaH MatiMeTtep. ExiHm perTi
aKnapat - Oy Oacka Oip MakcarTap YIUIH ajlJblH-alla >KMHAJIFaH
MajiMeTrep. LEKIHIOI peTTi  aKmapaTTblH LIBIFY Ke3Jepi ekire
OelHexl: 1Kl MEKEME KY’KaTTapbl JKOHE ChIPTKBIL.

Exinwi pemmi aknapammsiy He2i32l ColpMKbl 0ePEeKKo30epi.

« VITTBIK 9HE XaIbIKapaiblK yHbIMAAPABIH KapUATaHbIMAAPEL;

= MEMJIEKETTIK OpraHaapablH, MUHHCTPJIKTEPAIH
KapHATaHBIMIAPHI;

- K3CINITIK ~ MeKeMmenep MeH Typai  OipiecTikTep  Typanbl
aKnaparttap Ti30¢ri;

» CTATUCTUKAJIBIK aKapaTTap XHULIHBL;

- callanblK  UpManapablH KoHe OIpAecKeH KICHTOPbIHIAAP/IBIH
ecen depynepl MeH bacna MaTepHuasaapsl,

- KiTam, XYypHa, ra3er TIrHAUIED];

» FBIJIBIMH 3€PTTEYJIED, )Kobdanap;

- MHCTHTYTTAPAbIH  JKapUsNaHbIMIapbl,  CUMIO3NYM/ap/ablH,
KOHIpeccTep MeH KoH(epeHUUAIAapAbIH MaTePHATAAPBI;

- Mpaic-napaKrap, KaTajaorrap;

» KOHCAJITHHI YHBIMAAP/IBIH MaTepHaIaaphl.
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KyMbicTol k00anay — aagarsl iICTEAIHETIH XKYMBICTBIH JH3aHHbBI
Oonbin Tabbinanbl. BynaH yHBIMHBIH KaHzail ga Oip TancelpMachid
ICUTY KE3CHIHIE AaHbIKTATFaH JKYMBIC Typl mnakaa OGonaawl. Ochl
Me3eTTeH Oactan ®yMbICTHI )obanay npoueci dactanaasl. Ochbl TyCTa
OHBIH aJJIbIH any WAapalapblH KapacTbhlpy €H MaHbI3ALICh OOJIMaK.
ConapikTan aa Oacnace3 XaTlUBICEl KaHZaH Aa Oip KYMBICTH
OacTamac OypbIH OHbl MIHJETTI TYPAE *o0aan ajJranbl 1ypbIC.

KyMblc MakcaThl — OyJI KYMBICTBIH ©31HIIK KOpIHICl, OHBIH

Ma3MyHbl, OFaH KOHBIIATHIH TAJanTap *XOHE OHBbIH ayMmarbl HEMece
KOHTEKCI.

XKyMblc  Ma3MmyHbI OEpUIreH  ayMakTa OpPbIHAANATBIH  KYMBIC
SPEKETIH KaMThINA/bl.

WyMbICKA  KOWBUIATBLIH  Tajantap: Kadliertunri,  OliiMi,
Taxipubeci, AeHCYNbIFbl, Tapbueci »xoHe ©Oacka Ja UHIMBHMATIK
carnasap.

Kympic koHTekcl. JKyMBICKa ocep €TETIH ChIPTKBI (axTopiap
(QU3MKATBIK, SIEYMETTIK) XKOHE KYKBIK MeH yayallKepLiik.

Ke3 kenreH MeKeMeHIH ©Oacnace3 XaTuibichl €3  aji/blHa
AKMApATTHIK KYyHe KaIbIITACTIPFaHbl )KOH.

AKNapaTThIK )yHEH] KOMAaHYABIH Heri3ri 0acbIMABIKTAPb:

- VWbIM/1aCKaH TYpJAe aKrapar »UHay,

- AK[ApaTThl KEHIHEH KAMTY;

- MEKEME KBI3METIHALI JaFJapbicTapAblH a11bIH ally,

- Tanpay,

- HOTH3KeJlepAl ChiHU TYPAE capanTay.

Kanne! anranna, dacnaces KbI3METIHIH AYPLIC KY3€re acyblHbIH
Oip Kenifi — TEXHUKAIBIK Kypan-KaOIeIKTAPMEH KAMTaMachl3 eTiyl
oonein TadbL1aabl. COHJA FAHA HApbIKKa Call LanmaHJAbLIKTBL Tajarl
eTeTiH canaibl KbI3MET aTKapbL1aThlH 008k

bakbliiay cypakrapsl
|. bacmaces XaTlbIChl XaHe 0acnaces arralueci
2. bacmace3 XaTubICBIHBIH KbI3MET aYKbIMbI

3. bacnace3 KbI3SMETIHAET] MEHEIKMEHT INMEH MAPKETUHT
4. bacnaces XaTIbICk! KbI3METIHIH Ma3MyHEI

5. AKnapaTrThiH ChIPTKBI JepeKKa3epi
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5.2 bacnaces XaTUWbICH! KbI3MeTiNIH HOpMa1aphbl

Kasipri KasakCTaHABIK MEHeKEPIIK, I[HAPbIK, KYPHAIHCTIK
TOKipuOe Oacnaces XaTWBICKI MEH ©Oacnace3 KbI3METI  Typaibl
alTaplIBIKTal HOpManap MeEH aaicTep JkuHakTagel. OnapabiH
MIHAETTEPIH O€JIrijey TOMEHIErT HEeT13Ti Kary/anapibl TYbIHIaTa1bl:

sbacwbliap TapanbiHad OCpIJETIH TanceipManapiasl HaKThl api
YaKTbLIbl aTKapy;

oOppIHJATFAaH  MIHICTTEPAIH  camachl  MEH  KBbI3METTIK
Ky3BIpETTEP/II HOTHIKENI DaranayIblH WapTTAPbIH XKacay;,

ebenrini Oip Hyckayjsapabl atkapyaa canaiac OonimMaepMmen
MIHIETTEPAl HAKTbl OeJICy, YHBIMHbIH ©Oacka Oemimaepinneri
OKL1IEPMEH KeKe OalaHbIC XKacay:

bacnaces XaTWBICBIHBIH KbI3METTIK HYCKayblH Ty3y YIIIH 013
Ka3zakctan PecnyOnukachiHblH «bykapanblk akmapar Kypangapsl
Typajibl 3aHblH» OacClIbUIbIKKA ajaMbl3. OHOa SKypHalUCTepAiH
KYKBIKTapbl MEH MIHAETTEPl HAKThI OenriieHin GepiareH.

KypHanucTiH KYKBIKTAPBI:

KypHaiauceTiu:

1) aknapaTTel 137MeCTIPYAl JKY3€re acblpyra, cyparyra, anyfa
’KoHe TapaTyra,

2) MEMIIEKETTIK oprasjapra, OapiblK MEHIIIK HbICAHAAPBIHAATE
yiBIMaapra 0apybiHa JKOHE ©31HIH KbI3MeT 0aObIHIAFbI MIHIETTEPIH
Ky3ere acplpyra OalJIaHbICTBI OJlapAblH Jaya3bIM/Ibl aaaMaapbIHbIH
KabplInaysiHaa OoJyFa, KaOblK LIapa ©TKI3y Typalibl UMM
KadbugaHranHaH Oacka jKaraaiga ©31H TIPKEreH OpraH eTKI3ETIH
OapiIbIK HIapanapra KaTbiCyFa,

3) Kazakcran PecnybaukachiHbiH ~— 3aH  aKkTUIEpiHAE  THIHBIM
CanblHFAH JKarzainapabl Kocrarasiaa, jka3dajnap, COHbIH iWiHAE
onapasl AblObic-OeiiHe TEXHUKACBIH, KHHO-(OTO TYCIpy KypanaapbiH
naiizganaHa OTbIPbIN Kacayra;

4) XypHaTUCTIH KyaJiriH KepceTy dapKbUlbl JyJlei amartrap
OonfaH aynanaapad, MUTHHIIIED MEH AeMOHCTpalusiapaa, CoHnau-
aK KOFaMJblK, TONTBIK XK3HE KEKe MyAAeJIep MEH Hapa3blIbIKTAPbI
e3re Ae OLIipy HbICAHApbIHA KATHICYFa;

5) Kykarrap MeH MaTepHaniapAblH MeMJEKETTIK Kylusnap
Oonpin  TabBTaTHIN  MaNiMeTTepi OGap y3iHALNEPIH KOCnarania,
OJJAPMEH TaHBICYFa PYKCaT alyra;
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6) allbIHATBIH AKMapaTThIH AYPbICTBIFbIH TEKCEPYTE;

7) aldbIHFAH aKnapaTtTeblK MaTepuallapibl TEKCEpY KellHie
MaMaHaapra XKYriHyre;

8) @31 nalibiHgaraH xabapiap MeH MaTepHuaniapra KOMbIH KOHbIn,
IIAPTTHI AThIH (OYPKEHLIIK aTbIH) KOPCETIN Taparyta;

9) marepuajiblH MAa3MyHbl pPEJAKUMAIBIK TY3€TyJeH KeHiH
JKYPHAMUCTIH KEKE CEHIMIHE Kaulllbl KeJlice, OFaH 03 KOJibl KOWbLLIBIIN
JKapusiaHybIHAH Oac TapTyra;

10) aBTOPIBIK K9HE aKnapaT Ke3aepiHiH KYITHAChl COTTHIH Tallall
eTyiMEH KapHusA1aHFAH KarJainaplisl Kocnaranaa, Oyl Kymuagapasl
caKTayra KyKbIFbi Oap.

AKypHAIUCTIH MiHAETTEPI:

KypHanucr:

1) Kazakcran PecnyOnukachIHbIH 3aHAapblH OacHIbIILIKKA alla
OTBIPBIN, ©3i WAPTThIK KaTblHAcTapAa TypraH OyKapajblK aknapat
KYpa/blHbIH KbI3MET OaF1ap.1aMachbiH *KY3€re acblpyra;

2) WIBIHBIKKA CaHKEC KEIMENTIH aKnapaTThi Taparnayra,

3) aKknapat YChIHFaH ajJaMjapAbiH aBTOPJbIFbIH KOPCETY Typailbl
OJlap XKacaraH OTIHILITepAl KaHaraTTaHAbIpyFa;

4) ’KeKe KOHE 3aHAbl TYIFalapAblH 3aH[bl KYKbIKTapbl MCH
MYITeNepiH KYpMeTTeyTe;

5) KaszaxkcraH PecnyOnMkacblHbIH 3aHlapblHa cafikec ©3iHe
YKTEJITeH e3re Ae MIHACTTEPAl OpblHAayFa MIHAETTI.

byn KYKBIKTap MeH MIH/AETTEp DAcnace3 XaTlIbICbIHBIH XKYMbIChIH
HakThl Oenrinen Oepe anaabl. OHIa MYMKIH/AITIHILE OapJibIFblHA HA3ap
ayJapblIFaH: NEPCNeKTUBachl Oap cajlaHblH aLdarbl MakcarTapsl,
MEKEMEHIH JKYMBICBIHAA TYbIHAAWUTBIH MaCENeNep KapacTbIpbUIbIIL,
0acrnace3 XaTWbICbIHBIH POJil HAKThIIAHFAH.

AtanraH KyHeHI TONBIK KaNBIITACTBIPBIT a1y HITHXKECIHAE
Oacmeliap 0acnace3 KbI3METIHIH JKYMbIChiH OypblHFBIFA KaparaHJia
anaeKkamaa onad Oaranaid amaael. Erep 6acnace3 XaTIUbICBIHBIH
AKYMBICbIH, J1aya3bIMAbIK )KIHE KbI3METTIK MIHJIETTepIH COJI KbI3METTE
OTbIpraH aJaMHbIH 631 JKaKChl TYCIHCE, HEMEH aHHaIbICATBIHbIH TEPEH
Oince, Mexkeme OaclIbIChl TapanblHaH OONATBIH MIHAETTEPAl aHKbIH
TYCIHCE, JKYMBIC canacsl )akcapa Tycel.

Bacmace3 xaTIIBICHIHBIH KBI3METTIK MIHIETTEPIH XKeTe ce3iHbey
Oacnaces Kbi3METIH HAKTbI TYCIHOEYAEH TyblHAaHAbl. OTaHabIK 3J1MTa
KOfaM/bIK OalNIaHbICTBIH MaKCAThIHA OHILAIBIKTLI KOHLI DOJIMEHTIHI
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skachipblH emec. bAK-TBI Mamakramn, KoweMeTTecek (Kemn »xarjanja
KapXbIFa TAYE/di €TCEK) JKAKCB! HATUKe Oepeal Aen oinahjbl. bipak
MyHJai MaTepHallapIbiH MMH/DKIIK HITHxKeCl a3 0osaael. OpHHE,
MyHIa >kalmnbl anranaa PR-KbI3MCTIHIH HOTHKENIITI Typaitbl HAKTbI
mapITap (KpUTepHHUIEp) KoK, Oipak op 6acnaces KhI3METIHIH ©31HIIK
epeKINeniriHe cail KejleTiH ©3 LapTTapblH KacayFa CLIKIM KeIeprl
kacad ajgMmaiabl. bacnace3 XaTWbICBIHBIH KYMBICBIHA Oara Oepyre
HEMKypailabl Kapayra OOIMaibl, OpBIHIANFaH TalcblpMaiapiblH
canaiblK [IAPTTapblHA Kapamn-ak, Oenrini Oip Makcarra HakThl Oara
OepreH aypbic (MBICalBl  MaKCaTThl ayaMTOpuUAra acep €Ty
MYMKIHIIT1HE Kapai).

Toxkipube KepceTKeHIHIEH, KaKehl OpeH] Kacayra raHa YMTLLTY -
0acnace3 KuI3METI €3 KYMbICBIH CaMalbl ICTEN KATHIP AETEH CO3 eMEC,
ceOebi  HaKTbl KBI3METTIK HYCKayJapablH 0Ooamaybl  Oacmaces
XaTUIBLICBIHBIH JKYMbBIC caracklHa aypbic OaFa Oepyre keaepri
keatipeal. OdblH  KelOIip MIHIETTEPIH JYpPLIC aTkapMayblHa
OaclbLIapABIH Oara Oepyl KUbIHFa Tyce/l.

Korapbiza aHTbUIFAH  MaceNeNeplAeH  0acnace3  KhI3METI
OacIIBICHIHBIH MOPTEOECIHIH OTe KOFaphl eKeHiH Oimik, Oipak Oy
OHBIH ©3 MIHJACTIH OpPbIHAAyda KE3ASCETIH KUBIHIABIKTApAaH KyrKapa
anManasl.

bacnaces XaTWbICBIHLIH ~VKbIMIaEbl Oelelal KOl HOPCEHI
uierneal. baciibiMes TNCUXOJOTHAIBIK JKAKTaH CIHKEC KenaMey ICTIH
AYPLIC KYPYiHE Keaepri KenTipeai. O#TkeHl 6acnaces xariubicbl PR-
KbI3METIHIE MeEKeMele HaKTbl IC ThIHABIPA alaTblH TYJFa OOJBIM
ecentenemi. Con  cebenti  OacuibiMeH  €KeyIHIH — apachbliHjia
MICOJIOTHATIBIK ©3apa TYCIHIK MeH MCHXOJIOTHATBIK COHKECTIK OOybl
KEpEK.

bacriace3 xaTwIbIChl ©31H-031 Tayenci3 capaniibiMbiH 7€l
YFBIHOaybl Kepek, ofal ©TKeH jkardaiga ol 63 0aculbiChl MeEH
MEKEMEHIH OeaeniHe J1aK Tyclpel.

bacniaces xaTwIbIChl XYMBICKA Kipicep CaTTe MeKeMe 0acIibIChl
OHBI MIHJETTI Typa€ COJN YAbIM MYIIeNepiMEH TaHBICTHIpaabl. by
YKBIM  IIIHAErT KemicneylWiTikTiH TYyblH OoJLiblpMayFa ceoerl
Oomamel, ©3  keseringe  Oacnace3  XaTIIbIChl  da  MEKEMe
KYPBUIBIMIAPBIHBIH ~ OacllbliapbIMEH  Till  TaObIChlll,  UIbLIHAHBI
aKnaparTh! YCBIHY IR KOMFA Kosabl. KaxeT 0ouica, xarbl JKHHANbICTA
Ja OHBIH MIiHJETTEpi MEH KbI3METTIK MapTeOeciH aiThlll KOKIbIH 14
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ApTBIKUIBITBIFBl  KOK. MeKeMeHIH CalThIHAA JKaHa TaralbiHjaay
TYpaibl aKnapaT OpHaIACThIPbUICA TINTL KAKCh! (€Te€p MEKEMEHIH o3
KOPNOPaTUBTIK 0acblIbIMBI 0071Ca, COJM JKEepre OpHAlaCcThlpyFa Ja
Gonanel). byn BAK-nieH, MakcaTThl ayIMTOPHs OKULAEPIMEH YJadpl
OalJIaHbIC JKacan TYPY YUIIH KaXeT.

Ke3 kenren Oacnace3 xaTilbIiChlHA JKYMbICKa Tycep ajlabiHad
MIHIETTI TYPAE MblHA JaNUTTap/Ibl OLIIN aJFaH KOH:

ebacniaces XaTLIbICH] ©31 KyMbIC ICTEHTIH MEKEMEH] MAaKChl
OlIMEreHIIKTEH, OHbIH KOPHOPATHUBTIK  KOJEKCIMEH  TaHBICHI
yirepMereHIiKTeH MeKeMeHiH TelKyXaThiH (Oacraces mopTperit)
JaibIHAAM aJTybl KEPEK.

eCaliTTbl KaWTa Kapam, TIpTilKe Kelripyl Kepek (axnapar
TONbIKKAHIB! Oepifiin, »aHalbIKTap YHEMI >KaHaApTbUILIIT OThIPYhI
Kepek; alijapnapaplH  afcbl  KeHElim, Kakchl — CypeTTepMEH
Ge3eHALPITYI THIC)

e MekeMene Kymbic ICTEHTIH agamjap Typajibl TOIbIKKaHABI
aKknapar Oonybl Kepek (Tek KaHa Oaclibl emMec, MEKeMe/er HET130
TYJIFanap Typaibl 1a M3JIIMETTIH OONFaHbl KOH).

MekeMe Typaisl Oyll aKnapaTTapAbiH JIeKTPOHJB! kSHE Oacra
HycKaynapbl 0acrnace3d XaTlUbICbIHAA CakTIaayhl THIC, COHJAK-aK Ol
MajliMeTTep Tycaykecep (Tpe3eHTalusi) Ke3iHOe YCLIHBLIATHIH KeHC
yiricinae GoJFaHbl AyphiC («TycayKecep Nankack» ).

Bacnaces KbI3MeTiHe HKyMbICKA KipiCeTiH amaM MeKeMEHIH KYMbIC
EpPEeKIUENITIMEH TOJBIK TAHBICBLIN alybl THIC, COHBIMCH KaTap @31HIH
K3CiOM Ky3mIpeTTepi MeH JaFabuiapbiH Olminm anca Ja apTbIKThIK
erneiini. CoHbIMeH Oipre Oy KacinKe >KypHaIMCTHKA canacbinid
Taxipube KMHAKTAIl KeJlreH Oacraces XaTuiblLiapbl Ja OHBIH KaHa
MIiHJETiHIH OypbIHFbl JKYMBICHIHBIH KaHAai allbipMaliblbFel 0ap
EKEeHIH O1/1e X YPreHl Ay phiC.

KypHamucTiH MiHJeTI YHBIM KhI3METI Typallbl KaHa AEPEKTEp
Taby ©Ooica, 6acnace3 XaTIILICHIHLIH MIHAETI MEKCMEHIH oeesiHe
HYCKaH KeNTIPEeTIH aKmaparTelH TapalyblH OOJabipMay HEMECE
azaiity. Byl OHBIH KaciOGMIIriHIH Herisri lapTTapeiHbIH - OIpi.
bacnace3 XaTmibICBIHBIH Kefieci Oip MIHAETI - MakcaTThl ayJIATOPHA
Typasibl OacTankel aKiapaTTapAbl XXUHAKTaH OTHIPbII, OIpaece KyMbIC
KYPrizeTiH ayauTOpHUAHBI ailixkbiHaay. On yioiH MbiHa canailap
GoiibiHina BAK-ThIH Gazaielk KopelH jgasprayFa Typa Kelefl:
ICKepIiK, aKmapaTThIK-capantay, KaciOu, MEMJICKETTIK,
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KOMMEpLMANLIK eMec, T.0. bapnelk aranran 0Oasagap yHeMmi
JKAHAPTbLIBIM, TOJBIKTBIPbUIBIN, 3JIEKTPOHAb! XKoHe Oacnma TypiHiae
cakTalIbill Typybl KepeK. bacmaces xaTwisicel Kaija, He yuiH Oapa
KATKAHLIH aagbiH ana Ouly kepek. «MeH O6inemMiH, Otpak eLITEHe
GimMeilMiH» OETeH YCTaHbiMIa OO0NMy OHBIH  KbI3METI  Typalbl
aKIapaTTbl 3¢PTTEN MYKHUAT KMHAyFa CENTIN THE.

bacnace3s XaTUILICBIHBIH JKOFapblia aTalFaH JXYMBICTApbIHAH
backa HAKThl ATKAPaTbIH KYMBICTaphl Ja KOK eMec. ©31 KbI3MeT
eTeTIH MEKEMECHIH KapXBLIbIK KOPbIH MYKHST YMCAay OHbIH HETr13rl
MIHIETTEPIHIH Oipi 60JYEl KEPEK. OPUHE, AKMAPAT CATaChIH/a KYMbIC
icrey Oearil Olp MaTepHaiAblK UIBIFBIHABI KaXeT eTenal, Oipak
Dacnace3 KbI3MET! KAPXKbUIbIK MYMKIH/IK LIEKTEYJIl 1ereH YCTaHbIMIA
OONBIN, HEFYPIBIM a3 LIBIFBIH KYMcayabl JJETKES afHaNABIpYbl THIC.
MamaHHBIH KoramMMeH OalnaHbicTarbl HETI3M MKYMBIChl aKNapaTThbIK
OHIM aly 0apbIChIHAA LUBIFBIHALI OapbIHILA a3aHTY .

KoramMMeH OGalaHBIC KBI3METIH arkapy OapbicblHIA ap0ip
KaArJaWablH  ©31HAIK  epexkweniri  0ojganbl, MyHIaiga Oacnaces
KbI3METIHIH OacllibiChl ©3 THKPUOSCIHE CYHEHIN apeKeT rKacaisl.
Keiibip kpi3smMeTKepiiep MEKEME MeH OACLIBIHBIH aKWAaChIH YHEMIEY 1l
KaKeT AN eCenTEMEial, COHABIKTAH 0JIap FalaMTOPTIH KE3 KeJIreH
CaliTblHA IKOH-KOCBIKCHI3 MaKajajJapblH OpHalacTbipa Oepell.
Koramablk mMikip KajablNTacTeIpbll, O€Ariii aeHreidae Openn Oepe
aiaThIH calTTap/bl FaHa nadaanaHran xeH. Exjl 0acnaces KbI3MeTIH
ICKE achlpy YIUIH OOJIHETIH KapaXKblHbl YHEMICYI€ KaXKETTI aTFalliKbl
daic-Tacinaepai atan oTelik:

®MAKCATThl ayJUTOPUAFA FaHa XyMbIC IcTeHTIH bAK-TapabiH
0a3acwlH TY3y;

® OCBI KATETOPHALAFDI XKYPHATUCTEPMEH KeKe DAl IaHbIC KYPY;

® CPCKILIE aKnapaTThIK IC-11apanap oTKI3Y;

e 0apTepIiK KbI3MeT anMacy npuHUuniHe HerizgenreH bAK-neH
)KYMBIC KYPrizy;

®KYMBICTBIH 43 KAP Kbl MYMCIATBIH TICIAL MEH TYPIH KOJIIaHY
(e3apa KapbiM-KaTblHacKa KypbliraH, BAK yiuiH gaiblH MITIH Ty3¢
alaTblH, OHBl CAMTKAa OPHANACTBIPYFA aKbl TEJEMEHTIH Taciiaepai
Tannay );

® KbI3METKEPACPAIH LITATBHIH KbICKAPTBIN, OJapAblH aTKApPaThiH
KbI3METTEPIH aliTapibIKTal KabineTTi KaciOu MamaHgapra oenin oepy.
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OKIHIlIKE opall KenTereH jac MaMaHiap aTanrad KOIMeH
Kypyre TannbiHOanabl, OaclibllapAblH alablHA OHOIKET KapakarbiH
ecipy/l KalTa-KalTa Tanan erii, KapXKbIChI3 elliTeHe ICTeH anMaHcsig
AETeH NPUHLUMOTI YCTaHAJbL.

Toxipube  kepceTim  oThbIpFaHbiHZai,  Kasip  Bacnaces
KBI3METTEPIHIH ~ OdchiM  OOirl  KYypHATUCTEPAl  MaTepHanbIblK
KaAFbIHAH ~ KOTepMeleMeral. YJKEeH MeKemenep Tek 0acrnaces
KbI3METIHIH aknapatTapblHa cyideHeal. bipak koramMmeH OaiilaHbic
MaMaHHbIH KaciOW JcHrediHe, OHBIH HATHXKEN MYMbIChIHA CaiKec
KENiNn OTHIP, COHIBIKTAH dKINAPATTLIK KOJIJAY YIUIIH O 0671IM KaxeT
JEreH MmkKipae eMec.

Ickepnlk KapbIM-KaTBIHACTBIH ~ Kazipri TaxipuOeci MBIHAHBI
KOPCETII OTBIP: AMFALLKbLIA O¢eTIH MEH aThlH YIUiH KYMBbIC ICTEHCIH,
COHaH COH OedeqiH MEH aThlH CCH YIIIH JKYMbIC 1CTEHAl ACTCH
npuHuMn. bapnuik Sacramanapua ocblHaai Kagamaap raHa JKEeTICTIKKE
HeTkidyre OeliM  Oonanael, cebebi, KOFaMm/IbIK KapbIM-KaTbIHACTA
OCBIHAN TaCcll THIMIL.

bacniace3 KbI3METIHIH KETEKIUIIepi yiuiH, acipece, OaclbUIbIK
eTKeH 0651iMI MYMBICHIH JKaHadaH 0acraraH Ke3je »ofapbl JeHrenaeH
KepiHe Olry Oacthl MypaT OonMak. OpHHe, QIFalllKbl Ke3eHIe
Oacnaces  KbI3METi  MaTepManiapiabl  caliTka  OpHalacreIpy]a,
JKYPHANHCTEp HAzapbiH aylapyda KublHAbIKTaprd Tan oonasel, Oipak
CaHaNlbl KYMBIC NEeH K2CiOM Tacid apKblibl aKNaparTtblK KeaepriHi
KOUBII, MEKEMEHIH Oenenin kertepce, HacinbiHbiH BAK a/libiHaarhl
HMH/OKIH KQJIBITITACThipa ajiaibl,

[ckep Oaciubl apkbplLibl 0acnace3 KbI3METIHIH MIHACTIH €
KaJIbIITACTBIPYFa OO0sajbl, a3FaHTal KapXbl XKymcan-ak, YHbIMHBIH,
MEKEMEHIH aThblH MaKCaTThl 3y IMTOPHAFA TAHBITYFa MYMKIHAIK Oap.

Bacnaces KbI3MeTiHIH UIAFBIH KoHE opTa OybIHAa MeKeMeaepl e
OCBIH/@H O0Jaapial eTelll. bi3 »kofapbiaa aTan eTkeHaeH, Ken Hapce
Dacnace3 KeI3MeTIHIH GaclubichlHa OaiinanpicThl. OHbIH Takipuieci
MEH KaC10M OLIIKTIAINL Kem HapceHi Imemesi. byi Typrblaad
KaparaHjia, 0acnace3 KbI3METi OacIIbICHIHBIH KYMBICH KO Canajbl
TEXHOJIOTHAHLIH KYMbIChIHA YKCaildbl, OHTKEH] oap YHEMI XKOKTaH
©ap jKacalabl, TYTBIHYIUBIHBEI O3iHe TapTaTblH OHIM OHAIpe/l, OHbIH
OHIMI MeKeMeHiH Oenenin ecipin xibepesi. bacnaces Kbl3MeTi e 127
cojlal OH/IPYUIIHIH KbI3METIH aTKapbil, daKNaparThl, CEHCAHAIbIK
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OKHFaHBI caTajbl. ATalFaH MakcaT iCKe acy YIIiH aiTapibIKTai y3aK
KOJIIAH OTIM, KYPLUIbIMIBI JAMBITYFA Typa Kesef.

OETTErIeH, Ky PHAIUCTIH Keke Oalnanbic 0a3achiH kacay Kool
KUBIHIBIK TYAbIPaJbl, COI apKblIbl KOHCTPYKTHBTIK KapbiM-KaTbIHAC
JaMubl. ANMAKTBIK JeHrelae 6yran ety Oackawa. KasakcTaHHBIH
KonTered CyObeKTIIEpIHAETT aKmaparThlK SKYTAHABIK JKaFIaiibiiaa
0acrnace3 KbI3METIHIH OeNCeHIIMriH 0aikay KHMbIH. AJl  Herisri
aKnapaTTbiH alMakThIK BAK Tapra con 6acnaces KbI3METTEDPI apKbl/ibl
TapalTbIHBIH YMBIPIAFaH JKeH.

bacrmace3 kbismer1 yuliH Oalinansic 0a3achlH Kacay — KYMbIC
AyKbIMBbIH KONl K&XCT CTETIH mpouecc. Penakuuara KelreHHeH KeHid
KYPHATUCTEPMEH  JKaHdaH-Xal  TaHblca  caayra  ©0aMaibl,
ajlfallkblla peJakuuaHbIH YCTaHFaH cadcaThiH Oaranay kepek. HakThl
KYPHAIMCTEPAIH HEMEH TBHIHBICTAIl KATKAHLIH AHFAPBIN, IPEKETiHAI
Kocmapian anyblH KaXeT. TaHelcy MYMKIHZITI €H HATHXeal Tacia
Oobln Tadbliaabl. baiinaHelc aKmaparblH KHHAY YVILIH TycayKecep
lapanap eTKi3yre Typa kKeixedl. MiHaeTTi Typae BH3MTKallapMeH
anMacy Ja JKakcel HITHXKe Oepenl. bacmace3 koHdepeHUMsCBIHA
KATBICKAH XYpPHAIUCTEp/AIH Oainanbic MaTiMETTEpPIH JKa3blll alyFra
Typa Keaeal. MyHaal MyMKIHIIKKE KO aluaThiH Ke3 KErEH Lapara
KaThiCy 1b1l, BAK okinaepiMeH »KOJBIFBIN, KAPbIM-KATBIHAC 7KAcay IbIH
YJIKEeH MaHbI3bl Oap. KenTereH anamaapabiH KOHI 06111, KAMKOPJIbIK
JKacaranabl YHATaTBIHBIH TYCIHY KEpPEK, all JKypHaJIuCTeplae O
KacuerT ©Oacka MaMmaHAbIK HEIEPIHE KaparaHJa aHarypibiM MO
Oonaapl. bipre KbI3MET aTKapylIbl YCblHApAA 3JeM  CpexKeIepiH
cakraydbl Jda yMmbiTnaraH »keH. Kenteren bAK-tapna, acipece
TeleapHaiapia ©T€ KaTaH €epeXe cakTalraH: pPYXcaT eTIIMEreH
KONJeHEH >KapHamaHel, PR wmaTtepuangapsiH  OpHalacTBIPFAHbI
KbI3METKEP YYMbICIHAH alpblTybl MYMKIH, COJ YIIIH /1€ XXYPHATHUCT
Ke3 KeareH OEHTaHbIC a1aM TapanblHAH YCBIHBUIFAH YCBIHBICTAPIbL
apaHAaTy eIl ¥FbIIll, OHbl OIpaeH KaiTapbin Oepyi Kepek.

Tanceipplc MaTepuaaIapblH  TIKEIEH peaakilids pyYKCaThbIMCH
OpHaNacTHIPY Kepek, Oy apuHe KbiMOaTKa Tycenl. JlerenMen cenimre
Kipyaid 6ip xouwl ocel. Kenteren BAK kypannapesl e3 Oexenimisre
HYKCAH KeATIpeMi3 Jen MyHJal MyMKIHAIKTepaeH 0ac TapTaisl.

Tenemaxblnbl MaTepHAIJAPABIH  KAXKETTUIIN KON  Karjakra
bainaHbICTRL Mblcanbl, KeHOip MeKkeMenepaiH oKIIAEP] HBIOCMEHKEP
donreickl KenMedai. A 6acnaces KeI3METIHIH OKLTAEp! €PTEH HEMEce
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Olp anTagaH KeillH MeKeMe KYMbIChl TYPalibl MMH/KIIK MaKalaHbIH
KEpeK EKEHIH JKaKcbl Olnel.

KypnanucrepMen  y3aKk  Mep3iMmai  OaiimaHelc  Kacayasl
KaJIBITACTBIPY YLIiH YHBIMHBIH Dacnaces KbI3METIHIH
OaclubiapeiMed Oeaenai kypHanucTepaiH, BAK penaktopiapbiHbg
KaTBICYBIMEH KEHECTED OTKI3Y KawueT. OKIHIIIKE Opaid, Oyl TONTAFbl
KbI3METKEpIIePAIH apachiH/ia ©3apa TYCIHICTIK, OPTaK KbI3bIFYIIBIIBIK
Oona Oepmeiinl. Keiine 6acrnaces kbi3meTi e31HIH BAK-neH xapeiM-
KaTbIHACBIH TaNCbippic Oepylli peTiHAe FaHa TycIHedl, Oy1 MyaaeMm
aypeic eMec. LUeiH MoHInjge axnapatka tancwlpeic Oepymi BAK
oonybl Tuic. Erep 6acnaces xbismeri BAK-TbiH KbI3bIFYIBLTbIFbIHBIH
HE €KEHIH Tyciubece, BAK Ta axknaparThl Kaiigan anapeid OIIMEH,
aynaman Kyl keweni. Herizinen BAK — XalblK M€H MEKEMEHIH
apachiH XAJIFACTHIPY bl JSHEKEP OOJIBIN eCenTeleal.

bacnaces xaTmielchl Tayenciz aepbec KpizmeT. O 63 OACIIBICHIH
KEKEe TyJifa peTiHle kepceTe Oijice, OHBIH MiKipiMEH CaHACHIN, 03 YHI
eciTTipce, MeKeme Oezeli Je apTnax.

bacnaces xaTiIbiCkl MEMJIEKETTIK TiLAl KaKChl OLTIN, JKETKUIIKTI
nspexene Garbin Oona Oinyi kepek. On opbip Macenene o3 MIKIpIH

KaablTacTbipa O1Myl KepeK, COH/Ja faHa OHBIH YHI JKypHaIHCTEP
KaybIMAACTbIFbIHA €CTLIE].

bakblaay cypakrapsi
1. XKypHaTucTiH KyKbiKTaphl
2. ypHanuctin Mingertepi

3. bacnaces xaTuiblchbIHBIH MeKeMe Geneit KeTepyﬂeri peJl
4. BAK »oHe mekeMe UMW K]

5. bacnaces KeI3MeTiHAET] KYPHATUCT IBIFAPMALIBUTBIFb]
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6-Tapay
bACHACO3 KbI3METIHIH PEJAKUHHAIBIK ACIIEKTICI
6.1 PR-ma1iHaepain Herisri Typ.1epi

Kasak Tini anemieri, OHbIH iMiHAe TYPKi TL1Aepi KarapblHIarbi
Oai opi Kypaeni TinaepaiH Oipi, COHIBIKTAH O TLLIE AYMBIC
KYPri3reHae ¢o3 TIpKecTepiH abaiiMeH KolaaHraH Iypeic. by Tiize
«HEHl KOpEMIH, COHbl OHIaWMBbIH; HEHI OHIaMMbIH, COHBI aiTaMbIH»
JleTeH YCTaHBIM KYpMeEH .

Erep azam KyHIEMIKTI TYPMBICTBIK ICHTEHIE ce31epil AyphIC
TaHJarn, JYPbIC KOlZaHa ajica 37€yYMETTIK KapbIM-KaThIHAC calachiHIa
Koc10M MaMaH Oona anajsl. bacnaces KbI3METIHIH AYMBICHI Ja OChIFaH
TiKeIed Gal;TaHBICTHI,

MaTiHIe Ke3 KeNreH OKHFaHbl cuUMarTaraHia ce3 OeH (o3
TIpKECTEepiH AyphIc TaHdal Oiayv Kepek. Cebeli. OKBIPMAH Ja KaKeTTI
aKnaparThl 02 €13 oOiilaFaHAall  arTvbl  THIC. 9p  TypIi
TYClHIIpMenepaiH KOJJaHBICTaphlH MblHA saflaliza naizazady
Kepek: cebebi, ap Typal TycCiHAIpyre Typa KeldeTiH akmapaT Oo./FaH
Karjan1a MyHIal KaKEeTTUNKTIH nafiia 601aThiHb] 3aH1bl. OY1 Ke3de
ce30e-ce3 TYCIHIIpY HeMece Co3Ii avbicnalbl MarblHAda KO/LIaHY
alIbIHFbl KE3€KKE [IbIFaabl. bipak OHBI TeK K3CIOW MaMaH raHa
TyciHeni. «Ce30cH offHAHMBIHY Je0 Ky pin OyI1ipin aTyra 00IMaiIbl.

bacnaces KeI3METIHIH OKi1IEP] TYCIHAIpMEIEpal, MOTVIapIsl 6Te
aAKbL'TMEH MaiJanaHraHbl a03a’l1, eUTKEH] €H KOJaHChI3 Karialiapra
LIOAY acaraHHbIH ©31H]1e KOFaM1a KeleHci3 Jay-JamMai TyMaysl THIC.
Kanaail KMBIHABIKTAD TyMachlH, axkmapaTThl IIEUIIMIH Talyfa
OonaThiHIAH €TiM )Ka3y Kepek.

PR-akmapat ageTTe aybi3ma HeMmece kazdalla €e3 apKblibl
Oepineni ae, MITIH TYpiHIE KapacTHIPBLIATBL

Ke3 kereH OkMFaHbl TYp:1l ;KaHp;Iap apKbLIbl YCBIHYFa 00.1a1bl.
OHBl  AyphICc TaHAay pedaKUHUSHBIH YCTAHbIMBIHA OalIaHBICTHL
OHTKeHI o1 0acrnace3 KbI3METIHIH HATHKEeTITriH alKbiHIakael. PR-
MITIHHIH CUMAaThl TOMeHaeriaeid 6oaabl:

ekypambiiaa PR-aknapat kesneceTiH KapanabIM 2api apaiac
MOTIH

e PR-1iH 6a3ucTik CyOBEKT apKbLiIbl K8PIHIC TAOYHI
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¢ bachbibIM KapbIM-KaTbIHACHI KEHICTIMIH/IE KY3Ere acyh
® 0a3UCTIK CYOBEKT KANMUTAlbi HET31HAE 6Cyi
e KoraMHbIH Denarini 6ip 6onirine 6arbITTaly bl

® KACBLIPBIH ABTOPBIHBIH (HeMece TIKelIeH aBTOPBIHBIH) 00Nyl

eTiKenel Hemece BAK apKbiibl TapaThUTYHI

ATanraH cunartama KenOdip TyciHaipMenepal KaxkeT eTeql.

PR cybObekrici nen aBTOp MHCTUTYTTBI, MEKEMEHI HEMECE KECKe
anamabl, srHM PR-aknapattel TapartareiH kepal aitaisl. O OHBIH
Oenennlk WMHAIKIHE, CYOBEKTIHIH TaHeMan 0oy  JeHrediHe,
KOFaMHBIH Oerini 6ip canacsiMeH Gal1aHbIChIHA KAThICTHI OOJIAMBI.

PR-M2TIHHIH ra3eTtu jKoHe xapHaMa MaTIHIHEH albipMallblUibIFbl
~ OPEKETT] aliKbIH/Aay JaFbl TOMTH! TYTEI KAMTYbl HEMECE ©3iHIH JKEKe
YCTaHbIMBIH  @3repTe anyel. Ken xkarmaina PR-maTiH  Kaamsl
TapanbIMra, MakcaTTbl ayJAUTOpUAFa apHalaibl. AT 01 €3 Ky3bIpeTi
OoHbIHLIA «DyKapa», «KeMNuiTiK», «KOFaMIbIK YHBIM» AT XKIKTe1e 11,
KypHamvctep, ©Oenrini O6ip KbLI3METTI TYThIHYMIbLIAp, jKapHaMa
areHTTIKTEP] OCblIapFa OarblTTala/(bl.

PR-MaTIHHIH KIKTENYl 9p TYp/al Herire OaWIaHBICTBI, OJAPAbIH
IIITHEH MblHANTapabl Gene kepcetyre onans!:

o )KaHpnapra KaTbiCTBUIBIFEI (0acrnaces pesu3i, KaHATbIK, aHOHC,
Makana, wojy 1.0.)

¢ Tapany Tacuigepi (ra3er, TeJIEBU3HS, PaIHO KaHe T.0.)

e MoTIHHIH na#na 001y MekeH-kailbl (MAKCATTHl ay AMTOPHAHBIN
CanajiblK CUNIAThl, MEKEMEHIH 1LIKi %IHE CHIPTKBl MM )

e OpeKeT eTy Makcarhl (YIiT-HacuXartbl, aKnaparTTaHybl, Ha3zapad
YCTanThIH HBICAHAApbl T.0)

Op TYpJl OKIKTEYJepal Ka3zak 3epTreylliiepiHiH  Oacka
cHOekTepiHeH ¢ Talyra Oonaael. JlereHMeH, oJlap KOFaMMEH
OaliJaHbIC canachiHda KOIJAHBLIATBIH Ky KATTap MEH MOTIHASPrE,
TaKbIpbINTApFa TUIAIK Kypal peTiHae FaHa Kapar, 3aTrap Typajbl
AKyHenl yreIM OepMeil, OHBl TYpaKThl KalbINTACThIpYFa Kedeprl
KeJITIpeal.

KeiiOip xeke Tonrapra apanac MaTiHAep OepiIreH, osap
TYCayKecep CHNATBIH allblll, aTKapaTblH KbI3MET1 kafblHaH PR-IbiH
HEr13r1 TypJiepiHe (TyliiHaeMe, aknapar, nakert 1.0.) cai KeJMeHl.
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S PR-MOTIH
,/""// \.
i

bASHCTIK :
APAUTA(
: \ Meicanw, TyHiHICME,
0 ARTIADAT LR TAReT
bacranxs Kaitanamans NHpaTTLK IaReT | |
Kapanaisim Kypaeni

basuctik PR-maTingep Oacrankb! KoHe KaWTanamalbl OOJbIN
ekire OeoniHenl. Auramkel PR-MaTiHre PR KbI3METTIH arbIMaarbl
xabapapel (Dacnaces peausaepi, Xartap, oykierrep T.0.)  kaTajbl.

bactrankel PR-matinnep o3 keserinae xapanaibiM (Genriii oip
KaHpla »a3pUIFaH MaTepuaiap) xKaHe Kypaeil (bipHeule kapanaibiM
MITIHHEH KypairaH PR-MatiHaep) 6oabin Oeaine.

Kaitanamanel PR-MaTiHre anraiikbl aknapartelk xadapaap.
KYPHATUCTIK ©HAEYIl KaxeT eTeTiH Matepuanaap, BAK apkbuibl
OepiNeTiH  MITIHAEp, Tra3leT Makajandapbl, MEKEMEHIH apHay.bl
CANTBIHAAFEl OYKIETTEP MEH KaHAIbIKTAP KATalbl.

Conpai-ak  PR-maTiHgepai  KiKTeyae  THNOJOrMA  TIciii
KOJIJAHBLIAAbI, O *KYPHAIUCTUKAAA AJCTYPIL TYpae KOIAaHBLIAIHI
&, TOMEHIErLIeN KaHPJbIK KIKTEpre OemiHeal:

I. AKnapatTbIK (3KaHAIbIKTap)

2. Tangamanel (capantamaiap)

3. Kepkem (epkiH nyOnHMUIMCTHKA)

PR-MaTIiHHIH OarbITTBIK epekiueniriHe Kapaii eH KeH TaparaH
yarinepide OlpiHII  TONTarbl akmnaparTap okartaibl. bacnaces
KbI3METIHIH OKLIAEpl OChLIApAbH 3p0ip TypiH, OJapAblH ©31HAIK
CPEKILETIKTEPIH JKAKChl TYCIHYI JKaHE oJaplbl Taxipude XyziHze
Aypbic KoagaHa Oinyi kepek. TemeHaeri kecteaeH PR-MaTinHIH
’KaHpaap OOHBIHIIA TONMTACTLIPBIIFAHbLIH OaliKaliMBbI3.

PR-MATIHHIH RAHPIAPER TONTACY B

/— ‘ \
ARNApaTTIBIK TON: Taanama robsi: Kopkem manpaap robei:
- Dacnaces-penu3i - BAK yuix Manimaeme - namgner
- [IAKBIPY - OaKrpayHiaep - O4epK
- emipOasit - AMHIAIIK MaKansa - (PeILETOH KIHE CO.l
- (hakr-napaxwa - Daitnaitnep 1.0. CHAKTHI Kaitanama PR-

- HblOCHeTTED T.0. MaTiHACpre Katarbii Oacka
J1a Kaupiap
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bacmaces KeI3MeTi naspnalTblH  MOTIHIIK  MaTepuaiapibld
TOMEHAEr1AeH TypiepiH ae Oerin KkepceTyre 00/1abl:

1. bacnaces-penusaepi;

2. AknapaTThlK xabapiamaiap;

3. MekemenepaeH TyYCKeH apHaiibl eTiHILITEp;

4. CalTKa apHajlraH martepuaijgap, OJOr [apakilialapsIHIarL]
mkipraizactap  (33ipuie  MyHbIMEH  caHayiasl  PR-nap  rana
anHaIbiCalbl );

5. bacwbinapapin BAK-ka  apHanraH — ce3J€piHIH  Y3iHI-
CUITEMeEIEp] (Tapana KolMaraH, 0ipak eTe HATHIKEI);

6. baciisutapra apHaiFaH ce3aep MeH OasHaamanap;

7. Tangamalibl aHbIKTAMATAP;

8. bakrpaynaepnep

bacnace3 peauzgept PR-MaTiHAepaiH HEri3ri A3CTypil KaHpel
Ooabin Tadbulaabl. Onap bAK-ka apHairaH Kbicka xabapiamanap
TYpiHIe JadpiaHanbl (A4 dopmarbiHaa, | OeTTeH acnaiabl), aiaarbl
OojlaThIH ic-11apa Typaibl aknapaTThl HEMECe OKWFaHbl, arbIM/Iarbl
YKaHATIBIKTAPALI TYWIHAEN Ky PHANUCTEPIE YChIHAABI.

bacraces penau3iHiH Heriari Makcatbl — KYpPHIHUCTEP/IH
KYMBICBIH JKEHUTAETY, XaAHAIBIK 134ey OarbITBIHAAFBl KYpPHAIUCT
eHOeriH oHTalinanaelpy. bacnaces penusidiH kem Oeniri Makasia xasy
TaKIpUOECIHAe KUl Komaanbeiaasl, OFaH CinTeMe KenTipy OlpiaKThl
TOKipuOe OOIBIM KeNEeTIHIH YMbITAy Kepek. OWTKeH! alblHFaH
aKkmnaparTel KOJJaHY He KoagaHbay KypHAIUCTIH Ky3blpBIHIAFE]
Hopce. MoTiHi KeKkeaeH — >Kaambira» TACUTIMEH Ka3zbUlalbl HEMECE
«KaJINBIAAH — YKEKEre» YCTaHbiMbl OOHbIHIIA KypacThIpbIaabl, Oipak
KO JKarai1a OipiHIi HyCKa KMl KOoJ1lAaHbLIadbl.

bacraces penu3l  aknapartThlK  MOTIHAI  YHBIMACTBIPYABIH
KNACCUKANbIK NpPHHUMIIHE HerizAeneai. OHbIH OipiHIUL a3aT »KOJb
«HC?, Kakaa?, kaulan?, kanahn?» qercH cypakTap/blH KbicKa yayaObiHa
Herizaeneal. OHbl KYPHUIMCTHKA TUIHIE «JIMa» Oen aTaliMeid. Erep
MaTiHAEe Oelrull 6ip TyIFa ecke aiblHCa, OHbl €H aFalliKbl ColeMIe
aTan eTKeH AOypbic. MOTIHHIH Gacka OeiiKTepi anfalikbl aKnaparThbl
aMKblHAayTa Herizgenedi. bacmaces pesuziHIH KypbUIbIMBI IepOeC,
AKNapaTThIK HEri3ge, O3iHAIK epekuleniriMen jkacananbl. Ke#ldip
CTAHAAPTTLl KajbiKa KeJIMEHTIH WWewWwiMaep »kacayra jaa 001a/bl

(MbICAJbl, MOTIHTE KATLICTHI CypeT Oepifn xibepy), Gipak o1 xKa3bUiFaH
HMAMTKA KATBICTbI UJUTIOCTpaliMs 00ybl THIC.
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Hatmxem Oacnaces penusaept TeMeHaeriiel 601ybl MyMKiH:

I. MIHAETTI TypAe MEKEME aTaybIHbiH 00JIYbL,

2. BipiHLi a3aT »K0/1/1aH HET13r1 OHAbIH Al TBITY bl

3. MexeMeHiH OipiHnit 6aclIBICLINBIH CO3IH JoHeKco3 peTiHIe
KeATIpY1;

4. Peamsain, 4 asat  MoTiHHeH (a03auran) acnayel, A4
QopMaTeiHaa  Ke3decce 1 OeTTeH  acmaysl,  KOpropauus
AHBIKTAMACBIHbIH, KAPXKBIIbIK KbI3MET KOPCETKILITEPIHIH, HAKTLI K004
Typasibl MATIMETTEPAIH Oepinyi;

5. Takpipbin  OOMBIHIIG JXKYpHAIUCTEpre HaKThl aKNAPATTbIH
YChIHbLIYbl.

byn epexe TaHbIMal HeMece TaHbIMAT €MEC MeKeMesepre e
KaTelcThl. TINTt HapbIKTa €HAl KepiHe OacTaraH KOMIAHHUAHBIH O3
aiibina 100 gokiekce3 KeaTIpin OThIPYHEl Kepek. bacmacez penwusin
AYPEIC KYPYIbIH HET131H0e OYFaH Ko XeTKizyTe 601a/1bI.

«¥ TBUIMAHTBLIHY TAKbIPBIITAPFA MbIHANAP JKATA/bI

1) Tlpobnemanblk, nAarJapeICThIK (CEHCALMsAFAa  KAKbIHIAY)
TaKbIPLINTAP;

2) HopmaTHBTIK-KYKbIKTbIK 0a3aHblH, OaraHblH, 3aTTapiblH,
KbI3METTIH ©3r€PYIHE HErl3Ae/INeH TAKbIPHINTap;

3) KoramaplKk  KaTblHACKa,  capanTtamaliblK  CTATUCTHUKAra
HET13/4EIII€H TaKblPBIITAp.

bacnace3 penu3si apbip BAK-ka Oenek gaspiaHybl THIC, OHAR
0aCbINBIMHBIH W/I€ONOTHACKI, OHBIH 3p Typii *o00aFa KaTbICTbl HETI3
Oonagel  (MoceNeH, Typud3M cajlacklHA  apHanFaH  KypHamira
KaHbIPbIMABUIbIK TYypajbl MaTepHajdapabl Kenren Oepy KbI3BIKCHI3
Oonap eni).

O3 yCBIHBICKIH MEH MIKipIHAL YHeMi Gacnacesre Thiknanai Oepyre
Oonmaiiabl, KyHiHe 2-3 0acmace3 penu3iHe cUITEMe KEITIpCeH 1€
Kapailabl. EH KayinTici, MEKeMEHIH aTaybl MEH JOCOTHIIIH Kepe
calbickiMeH 0Oacnaces penu3iH OKbiMah-ak ceOeTKe Tactal caayiad
CaAKTaHbIHBI3.

bakbliay cypakrapsl

|. Tinaiy PR-MaTiHre bIKNAIBI

2. PR-MoTiH aereH He?

3. PR-aknapat nereH He?

4. PR-MaTIHACPAIH aHPJIBIK CHIIATHI
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5. bacnaces-penusid gaiblHIay TUIOIOTHACH]
6.2 bacnace3s Kbi3MeTiHiH OPeHATIK KOMMYHHKALHACHI

bombin KaTKaH MaHbBI3ABl OKUFAFa HA3ap ayAapFaHbIMbI3 CHAKTEL,
dacrnace3 pefiM3iHe 1€ YaKThUIb KeHIT 661N oThipy Kepek. bacmaces
penu3l MexeMeHiH GhUpMaiblK KaradbiHa Oachkiladbl, onai Honmaran
Karjamaa akmapar THICTI MakcaTblHa JKETNEH Kalybl MYMKIH.
KypHaIMCTKE MEKEMEHIH JIOTOTHII MaHbl3[bl, OCBLIHBIH ©3i-aK
YABIMHBIH AEHIEHIH apTThipadbl. ATajraH KyKaT KapblM-KaTblHac
Kacanm xatkaH bAK-ka xkiOepineai, ce0edl OHBIH ©KLI 1Lapara
MIHAETTI TypAe KaTbiCyhl Kepek. bacmace3 penusiHeH Oip FraHa
CUITEME ally >KYPHAJIUCTIH OTKI3iJIr¢H ic-liapara Tyrelaci Karblca
aIMaraHbIiH Olaaipeni, COHABIKTAH peaakuusiMeH Tele®OH apKbUibl
xabapnacell, HAKThl KbI3bIKTBIPFAH AaKMapaTThl TeK Ic-lLIapara
KATBICHIN KaHA ajlyra OOJMATLIHLIH €CKEPTY MaHbi3abl. by xepne col
MEKEME OKITIHIH KBI3METTIK KaTblHAChlHA KON Hapce OahIaHbICTHI
OO0aIbL

Ka3zipri »xargaiiga Heriari »aHadbIKTAPMEH KaMmTaMachld €Ty
KbI3METIH aKMAapaTThiK AareHTTIKTEp ©3 MOWHBIHA adbll  KYD
(KazAknapar, Kazakhstan Today, Mutepdakc-KazakcraH,
Kazundopm 1.0.).

bacnmaces penusmepiH kibepymen azipre PR kbi3meTrepi
aiiHanbicein Kyp. Kelae Oacnace3 penusi ani enre TaHbIC €MEC
KaHa1blK  OJIOTBIHA fAa KykTenendi, Oipak Oya1  a4ic  CHIPTKBI
ay JUTOPUSIMEH JXYMBIC ICTEYE KAKChl HITHXE Oepe aimMaiabl. byraH
Kell cylieHe Oepmey Kepek, cebebi, 011 KeMeKIl TaCiI FaHa.

BAK-ThIH o31H1IK Ke10eTi, aapexeci MeH Oeneni Oenrini donra
COH OacwblIapablH JKalNbl TaKbIpbIIKA apHAIFaH IKapHUATAHBIMBI
a3ipneHeni. OHBIH €H ©3eKTI Typiepiie Makajnamap MeH cyxdarrap
JasipnaHaisl.

Kypnaiuctukana Mmakana — Tanjgayra Herizgeneal, oenriti Oip
MJCE/IeH] KapPacThIPbill, OHBI IICIUIVIAIH JKOJAApLIH i37ecTipel.
Mbicanbl, «OWBIT  KO3FAIMaWTBIH MYJIKTCpaiH Oaracel Kanaf?»
JereHAeH TakpIpLINTa Macele KO3Fail anaabnl. OueTTerijiell Makana
HEr131 TEe3MCTEPAEH Typaibl, AJIENICP MEH aBTOPAbIH YCTaHbIMB,
KOPBITBIHABICH! TYliHAe Oepinenl. OublH Konemi 10 OeTke aeiin y3apa
Oepeni. Katan epexe OyraH xypwmeinl. Anaiina BAK ywin Get
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KeJaeMl Ken OOIMAaraHbl AYpbIC, TeK TaKbIPBIOBI TAPTBIMIBI 00:1ca
00JiFaHbl. POPMACHI KAKChl KYPBIbIIN, OKbIPMAaHAbl KBI3LIKTHIPATHIH
00J1Ca, TIUITI XKAKCbI. bacnace3 KeI3MeTi MakalaHblH ®apHaMara yKcal
KETNEYIHE KOHII 0olyl THIC. Op ceilneM MaHIl aKmaparka Heri3ieayl
KepeK, OKbipMaHFa Mauaanbl I€PEKTEP MEH aknaparrap Oepiice, HYp
YCTIHE HYP.

ABTOpIapIblH Tayelci3 ycTaHbIMbl PR-xaGapabiH  HoTHxe:dl
OepulyiHe opacaH MyMKIHIIK Oepeai. MakcarTsl ayaMTopusra apHan
MatepHal JaspiadTbiH 0acnaces KbI3METI MBIHAHbI €CKEpYi Kepek:
Ka3aKkCTaHIbIK OKBIPMaH jKapHamara Hasap Cailbill Kapal OepMeEHi.
Tek OeJenal 6achUIbIMIapFa faHa UMaHaai ceHeni, imiHapa BAK-TeIH
MMUKI MEH XYDHAIHUCTIH Toyelci3 LIONyblHA enTen MaH Oepei.
OcblfaH OaMNaHbICTBl 0acnace3 KbI3METI JIe KYpHATHCTEPTiH
wedepairine cylienOei, xabap TapaTy/blH ©3iH/IIK TacliAepiH i31eyl
Kepek. OHBIH Kopropauusara Tikeled KaTbiChbl 00JMaybl Aa MYMKIH,
coeitce ne bAK-ThIH ainrip Gonbin orbipran keHOip xabapiapelH iCke
achipyra KeMekTecy Kepek. KenrtereH capaniueiuiapra ipi MEKEMEHIH
YCTaHbIMBIH Taparyra, capamubl O0dyFa MYMKIHIIK ©Oap. byx
KOCBIMIIIA TaHBIMAJIBLIBIKKA KETYTe YIKEH MYMKIHAIK Oepeni. bipak
MYHIal icTl Oactayda MekeMeHiH OacUibIChIMEH ©01ap KapbiM-
KaTblHACTBIH MaHI 30p, diTrece KenTereH capaniibliap 63 KbI3METiH
allblK KepceTe ajiMaubl.

Maprebeni cyxdatr PR-mariHHeH Oactananael, Oy1 TLIUll MeH
MeKeMe DacThIFbi apacblHarbl SHMIME YAriCIHE Kypbliaisl. MyH1aH
cyxOaTTap KOFaM Y1UiH KbI3bIKTbl 00NYbl KEpEK.

KypHanucTukaga cyxOaTThIH YII TYpiHE epekile KoHLT DeiHeTi:

¢ OKMFaTBI cyX0aT;

e[ lopTpeTTik cyx6ar;

¢ Ipodnemaibik cyx6ar.

Cyx0aT sKaHpbIHBIH HEr13r1 KETICTICI J€ COHAA, OJl OKbIpMaH1apFa
«OKWFara KaThkICy» MYMKIHAIrIH Oepin, 3MOUMOHAIBIAbl OpTara
eHaipeai. PR-MaTiHHIH Oy Typi epekiie pen a1Kkapa/bl.

Umunaxaik  cyx6atr OGapapik PR-MaTiH  CUAKTBI  MbIHaHIaM
MaKcaTTapabl KO3JAEHi: TAHbIMAaLIbIK AJPEHKEH] apTTLIPbIN, MEKEMe
OacIUBIChl Typaibsl YHaMabl MIKIP KaIblMTacThipaabl. COHAbIKTAH Oy
TCIIAI TaH1ayna 6acnaces Kbi3MeTiHe HYMBIChl HATHAE/ Doy yiliH
cyx0at aj1ylIbIHb] AYPLIC TaHAa# 6iny TaCIIIH MEHrepyre Typa Kelel.
MebIHaHbl eCKepy Kepek: erep Kehinkep TapTbiMabl 00JIca, 01 co3re ae
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wewed Oonaabl. MyHxall Karjail, acipece, TEJIEBU3HA KYMbBICHIHIA
MaHbi3/ibl O0JIMaK.

Kannsl anranna, PR-MOTIHre 1birapMallblIblK KYMBIC pPeTiHe
raHa Kapama#u, THUIOJIOTHsJIbIK KIKTEIIC Aell Te€ KoHUI Oearen adsai.
Cedebl ap Typml TEXHOJOTHAJApAbIH JCEPIHEH axiapaT Mep3imi
KYHHEH KYyHre Kbickapa Oepei. COHIbIKTaH 0acnaces Kbi3MeTiHiH PR-

MJTIH VYATICI — MEAWaHbl JKaHA aKnmapatneH TOJIBIKTBIPYIbIH €H
CCHIM/IL KO3l.

baxbiiay cypakTapsi

|. PR-MaTiH xaHe Oacnaces-penusi

2. Makana aBTopiaphlHbIH TaVeCi3 YCTaHBIMBI
3. PR-cyx6at neren He?

4. Umumxnik cyxoart aered He?

5. bacnaces3-peiM31HiH >KapHAMaJIblK MOHI
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7-Tapay
bACHACO3 KbI3BMETIHIH FAJIAMTOPJIAFbBI )KYMBICBHI
7.1 FanamMrop skaHe KoramMen Gailj1aHbIC

Ce3 ok, bAK-tarel xaHa texHonorus anam3at GanacbiHblH
aKnapar ajyblH OapblHUIA KEHUIZETIN OTbIp. BypbIH KyHAETIKTI
KaHanakraH xabappap Ooblll OTBIPY YINIH Ta3er AyHIIpUIETiHE
OapbIn KaXkeTTi OachlIbIMAAPAB! CATHII AlaThiH GONICAK, Kasip yiien
WIbIKNAK-aK, FaTaMTOp apKBUThl JJIEM JKAHANBIKTAPLIHAH KyJIaraap
OO0l OThIpyFa MYMKiHIIK 6ap. Oceinan 10 xbin 6ypuiH Gacnaces-
penusid  Kidepy YWIiH (AKC KbI3METIH KOJJAHATLIH €IIK, OJ
aWTapiBIKTal Ken yakelT alarbid, Kasip XxaGapiamanel OipHelne
CeKYHITbIH 1UIIHAE 3JIEKTPOHABI MOMITA apKblibl OipHEINE ampecke
Katap k10epyre Oonaiel. bacrace3 KbI3METIHIH €H 0acTel KaciOu
canacblHbIH 0ipt, MiHe, Ochllaiilua YakbITTel YHEMICY/AE KaTulp. by,
acipece, MaTepUalAbIK XKETICTIKTEPre JKeTy YLIIH TanTbipMac Kypa.

MyH1al MyMKIHAIKTEPAI COHFBI Ke3Aepi 6i3re AIeKTpoHIbI NolTa
Gepin oteip. Tex TejeapHa, paauo raHa eMec, FaaamTop J1a OChIHak
KEHUIAIK  Tyaplpa anaThlH  Kypaid. OHbIH - KeMerimeH  ewoip
ACHbIANCHI3-aK XAJIBIKTBIH €Jieylll OeNIrIMEH Ke3 KEeAreH YaKbITTa
xadapnacyra, Oad/iaHblCyFa OJ allbULabl. AKIIApaTThl TEK Mep3iMai
OacbUIBIMHAH FaHa eMec, FalaMTop calTTapbl apKbUIBI FagaMTop-
ra3erTepaeH Ae ajnyra OOJIAaTbIHbIH YAKbIT Ad7esen oTelp. biaorepnep
FalaMTOpP-Ka3blIylIblIapra TIKEJEH wWkIFyFa MYMKIHAIK TYFBI3YJA.
Buptyanasl TexHONOrHsAnapAbl KOJAaHy MYMKIHAIT J€ a3 IIbIFbIH
IIBIFAPBIN, JOFApPbl HOTHIKEre JKETYAIH KOpPHEKT! MbIcaipl 001a
anassl.

bAK xyi#eciHin KypblibIMbIHAATbI ©3repic JKOHE MYJbTHME/HA
TpeHAIK Oackapy  KYpbUIBIMBIHIAFbl KOFAMMEH  OaiJlaHbICTHIH
KbI3METIHE alTapibIKTail acep eTTi. Kazip kentereH MHHUCTIPIIKTED
MEH BeIOMCTBONapAbIiH 0acmnace3’ KbI3METTEpl KOTaMMeH OailaHbIC
asACblH/a FAJaMTOp XKelliciHe aKkrmapaT TapaTyfFa MyMKIHIIK anjbl. by
aifaK  Koaci0M  MEIMAxOoJIMHITEp  MeH  TeJleKoMIaHusaapaa
OelHeoHIMAEpI TEXHHUKAIBIK oJleMaepci3 FaraMToOpFa
OpHanactTblpyta 00J1aTblHbIH J3JIEIAEN OTHIP.
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bacrmaces  KbI3METIHIH ~ FanaMTop  KYHECIHAETI  KopJjapbl
KOJIJaHYbIHBIH MBbIHAH 1Al OareITTAPLIH EpeKLIe aTan eTyre 00Janbl:

e MekeMeHiH KbI3METI MEH COHFBI KAHANBIKTAPBIH
eIAIMEKEHAEPre KeASprici3 Taparty;

e HakTbl xkarJakaarbl MaKcaTThbl aKapaTThIH dCEPIH apTThIPy;

o KoramabIk nikipranactapasl 0ackapy,

* MexkeMeHIH KbI3METIH YHBIMAACTBIPY K9HE OHbIH Xalap Tapaty
KbI3METIH MOHUTOPHHT Xapusiay apKblibl KEHEHTY, Ka3ipri skarakra
Kapail IaMblfblCbhl KEJIETIH MCKCMEJICPTe KaXCTTi KbI3MeT OarbiThiHA
cail ranamTopnaa e3 CalThIH allbIN alyblHa MYMKIHAIK JKacay.

AKnapattaHyaplH Oyn  Tacun OapiiblK canaja  KoJdJdaHbliabl,
anaiaa ockl KbI3METTe OUIK J9pelkere KeTyHIH JKolelH 0api Oine
Oepmeiial. O yIIiH KaTanorThl TapaTy »KaHe OAachbiN LIbIFAPY YLLiH
IUBIFBIH KYMCAYABbIH KaXKETl JKOK, OYKIET, KOpPHOPATHUBTIK r[a3eT
IWbIFapyFa 4a Kapaxar :Kymcan aype Gosimalicei3, 3JeKTPOHIbl OITa
apKBIThl KbI3MET €Te Oepeci3, Oyl aHaryplibIM ap3aHra TyCe/Il.

Caiitrbl KoJizay MeH JaMbITy ©Oacnaces KbI3METIHIH MIHIETIHE
kipeai. Con  ymWiH OKemiferi TeXHOTOTHANBIK KYMBICTap Oyn
KYPBLIBIMHBIH OACKIM/IBIFBIHA He 00I1a1bl.

bacriace3 kbI3MeTiHIH OacClUbINbIFLI  MIHASTTI  TypiAe Keleci
KUFUAQIapAbl YFBIN anybl THIC:

e fanamtop calTel — Oyn MekeMmeHIH KendeTi, bi3 OHBIMEH
HEFYPJIbIM KOOIPEK MYMBbIC ICTECEK, COFYPIIbIM KYMBICTAH HITUKE
LIBIFA/ibI;

e FanaMTOop OONalaKTBIH TEXHOJIOTHACHI, MaH1 MEH MarbIHACHI;

e FanamTop eare aknapar Oepin FaHa KoiHMad, KOoramablK
TPEHATEP MEH MpOLECTEP TYpasibl MaJIMET anyra MyMKIHIIK Oepenl
L)L

Pecyu caum — MEKeMe MeH KOFaM apachbIHarbl KAPbIM-KaThIHACKA
3cep €TETIH opacaH 30p Kypan 6oxnbin Tadbiagbl. On MekeMeHiH
OHJIbI D€ ZIeJTIH apTThIPa/ibl, OACHIbLIAPAbIH HMH/KIH KOTepell, JYMBIC
canaceiH KeTepenal. bacmaces KpI3MeTIHIH KaXeTTLIIrHe Kapah
FAnaMTOp KOpJapbiH IKIKTEY JKoHE AayAUTOPHSAHBI KEHIHEH KamTy
O3eKTI Macelie OObIN TabbInanasl,

ATanfaH  KIKTeyIiH  KeMeriMeH KapbiM-KaTbIHACTAPABIH
MYMKIHOIMH alKbIHJayFa, CON  apKblibl aKnapaTTel opi  Kapad
KbIDKBITYFA,  JKaHa  Kypaadapabl  TEXHOJOTHAIBIK — TypFblaa
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KUHAKTayFa, KakeT OOJFaH arjalja KyMBICTH  TOJABIKTaH
MeHrepyre donansl.

Web-KOpabIH KIKTeNyl ayIHTOpHSFa Mri acep eredi. PeHTuHr
1IKATachl OOMBIHIIA ©3 CANTBIHABI Oaranan, 0acraces KbI3METIHIH
KYMBICHIH OaKBUIAIl OTBIPYFa MYMKIHIIK Oap.

Web-caliTTap ayauTopusara acep €Ty CHMMAaThl JKaFblHAH Oblaaiillia
KIKTENEal:

e AyTcanaepiep.

ATaarFaH ToNTap YHBIMAACTBIPbUIYLl TOMEH AeHrelineri cadrrap
oonbin ecenteneni. Onap KonaHyUIbLIapFa 37Ci3 FaHa acep eredl,
CIIKaHIaH IMOLMS TyIblpMaiabl. Ken >karmaiina MyHaail Kopiaapaa
aKnaparThl KaOblIAay oTe Kypaeli, MITIHZepi Ae cayaTchl3, oJap
KeOlHe KapHamanbiK xobanapael ecke tycipeal. Ceiitce 1e onap o3
KOIJaHYWbLTapelH Tayeadal Oonyra MakOypieml. «9Uici3y» Tomnka
KaTaTblH CalTTapabiH Oe3eHnipiayl ae anci3. JIuzaiiHbl Kepikcis.
bemenni, moprebeci  Oap  Mekemenep  2iCi3  cadTTapisl
naknanaHOan 1bl. JKannel, FanaMTopaarsl Xemijaep TeK aknapar Tapary
Kypaibl faHa €Mec, MEKEeMEHIH «BH3MT KapTachkl» [a, O] KOFaMm
a711bIHIATbl ©31H-031 TaHYIbIH MaHbI31bl HOPMACH.

e «Oprawaiap»

Mynnai cairTap KonaaHylublIapra opTania Japekeae acep eTeal.
OnbiH TONTapsl ©Te Kem Oonansl. MyH7aaih calTTeiH OGe3eHAipimyi
KaKChl OONFaHbIMEH, KOHTEHTI 3/ci3 0oJabl (KOHMEHM — FaTaMTop
MITIHHIH aKNapaTTeIK MaHI Oap Oip Oesiri). Keline sxakchl cailT ke3sre
ypbin Oalkana Oepmeial, ©HTKEH! OHBIMEH TYPAaKThl alHa/bIChII
JKaTKaH €UIKIM koK. byl na aitapneikTail kKemiuikke xaranpl. Ocsl
CHAKTBL KaTeMKTepAlH Otpl: atajfaH TONTBIH OacKapylubUIapkl
Ay JUTOPUSIMEH HYMBIC Kyprizoeh1i. OChIHbIH calgapblHaH >KeiHIH
KONTereH OeTTepi MEKeMeHIH JKapHamalblK OYKJICTTEpIHC FaHa
APHAJIBIT, aYIUTOPUSMEH KYMBIC ICTEY/TiH XOIAapbiH 134eCTipMeiial.
bipkarap caiT *kacaywbiiap Kasipri aknapaTThlK HApbIKTbIH ©TE MOl
opi TBIFBI3 OpHAalacKaHbiH eckepe Oepmeiini, eckl Taciiaepal
KOJLAAHBII, aKnapaTThl TypieHaipin Oepyal o#namaiapl. Kasipri
KOFaM/bIK  KapbIM-KATBIHACTA KaHA TacULlep ©3eKTl  OOMbII
Tabbu1anbl, AdieKco3aep MEH CUITeMEllep/l, aKnapatTTel, dcipece OH-
epicTi ecipeTiH TaHbLIMALIK MaTepuangapabl, OeNrial TyiIrajapAblH
KEKe TMIKIpIepiH KOIJaHy jKaKchl HaTHkKe Oepenl.
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Caiittel Oe3eHIOIpyMeH alHaabIicaTblH 0acnace3 KbI3METIHIH
MaMaHbl SPTYPUIL, KEH TaKbIPBIITAPFa Kbi3bIFATBIH KOJAaHY UIbLIAPFa
OipiHIII Ke3ekTe »karnad xacailabl. COHIBIKTAH KENUTIK KOpapibl
casdcaTieH, SKOHOMHKAMEH FaHa IIeKTeMeH, ap Typai canaza:
MOIEHHET, CMOPT, CIHIIK OHep, KapXbl, ©Hep TaKbIPhINTAPbIHA
KOJIIAHFaH JKeH.

o Kyurrinep («TypTKi OosiaThiHAAP» )

KymTi caliTrap KarapblHa €3 XOCTHHIIHAE KYLIT! OHIBIKTApAbIH
KaTapblHaH TaObLIaThIH, ©3 OeT-NapaKlanapbiH KCI0U JeHreiae Kypa
anaThlH, ’KaHa KOJJAHYLIbUIAp KaTapblH KYH CalblH apTTbIPbII
OTbIpaTblH, YHEMI Kbi3bIK Ta [aiJalbl aknapaT YCbtHYObl KanalTbIH
caiiTTap »karaael. Ken »xarjaina «KylTi» €M OKbUIBIMBI KarblHaH
KA3bLTYIILICHL K6M, epeKllie TakbIPhINTapra KOpPbIKINAW €pKIH 0apa
a1aThiH, epeKIile aBTOPIIbIK o0ackl Oap calTTapasl alTaabl. Kasipri
BUPTY&IAbl KEHICTIKTE JKCKIKO3UBTI MYIACH1 CaKTay KubIH. Erep
Kefibip caliTTapra »KaHaneIk oifian Tady, anamMmabl 631He Tapry, akiia
KOJAaHy MYMKIHAITT Tya Kajca, HETI3N WAESHBbl aIMacThlpaThiH
KOCKIMIIA K00a TY3YTe achIFabl.

COHIBIKTAH KEJIIIe YHEMI HEr13Ti TOTITHIH ajibIHIA XKYPETIH CaHT
raHa keurdaciubl 60na ananbl. TyTbIHYUIBIIAPFa KYHASAIKTI HaHANbIK
oinan TadarbiHaap Oy keldacubL1ap AypMeriHe Uiece alaibl.

byn TYypFblaa http//www.minber.kz, http//www.abai.kz,
http//www.nur.kz, http//www.tengrinews.kz cusaKTbB  noprajiaap
OCBIHBIH OH yJrici 6oma anagsl. OUTKeHI OHBIH SKIMrepiepl yHeMi
epekiie xobanap YCBIHBIN OTBIPY Akl Kanaabl.

Kyuwti caliTTapabli Tarsl 6ip apThIKUIBLIBIFLl — KOJIAAHY LbUTAP/b]
KaHIail na Oip »aHAWBUIABIKKA WTEPMENen, TEK OChl JKENIle FaHa
Tayesial Dosiyra MOy plIen .

Byran ap Typii Tocinaep apkblabl xkeTyre donaasl. CoHblH Oipl —
TypJi KOHKYpCTap AapKbllbl JKa3bLTylIbLTapAbl O€CeHl KbI3METKE
TapTy, €H MaHbi3ibl JKaHalbIKTapFa WOy skacay. KywiTi cadtrap
OopiHeH OYPBIH Ke3-KeAreH MaHbi3dbl >KAHAJIbIKKA €PIKCi3 CCHAIPETIH,
MKOYPAEHTIH XKeIiep.

KomkeTiMai TEXHONOTHAHBI KONAaHy apKbUIbl 0ACNace3 KbI3METI
OKbIpMaH TaHJayfa bIKNaN kacailapl. OHBIH TaHgaybl Oip KaparaHia
KacaH/bl, €piKTI TaHAay OOJBIN KepiHyl Je MYMKIH. OpHHE, MyH/1a#
web-caliTTap KoraMabIK MiKIpre, KaXeTTi akmapaTka CagMaKTbl YJec
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KOCQdbl, OH13 OPHATACKAH MATePHALIAp 3YIHTOPHEFA KeH KeJeMie
TapaitThl.

bacnaces Kei3MeTiHG MyHIall KOp Xacay yIniH TaKIpHOS. TaziM.
Gearial OIp Japexkede YMTBIIbIC KReT. MyH1ali namxeal apekeTn
ASPILNKTI, AlMAKTHIK KEUIICPIe de xacavra Oomainl.

Ce3 KOK. BUPTY&L1kl KEHICTIKTI KOVLIAHY TEXHOIOTHACH KYHHEH-
KYHre aprhiil Keiedl. COHIBIKTaH KOFaMMeH OaiinaHblc MaMaHhl e3
OLTIMIH YHeM] KeTLLIIpin OThIPYEl kepek. €Ol apKblibl FaHa o
AAKCH KETICTIKTEPre KO.1 KeTKI3S a1aihl.

FaraMTop KOpIapelH JaMBITYMEH afiIaHbICATRIH KhI3METKSp eH
ATIBIMEH TOMEHIETL Macerenepie MaMaH GOIVhl THIC!

l. «Koazanyubi1ap 0i371H caliTTaH e3iHe majizatel aknapar Tada
a1abl Ma?»;

2. «bi3ain caliTka Keneci koAbl Ja KIPVre OHBIH BIHTackl Gap
Ma».

Ke3 KeldreH ranaMTop KOPBIH JaMBITV YVLIIH MIHASTTI TYpAe MEIHA
OachIM MIHACTTEpal [emyre Tvpa keixedi [2]:

e Cafitr Tek  dacnaces KbI3METI  KapaHThiH MEReMe
KBI3METRKEPISPIHE FaHA €MEC, FaTlaMTop JKeiCIH KOILIaHVIILl Ke3-
KeIreH ajgaMmra 1a naiaaisl 00aThIHBIH YFBIHABIPY.

o CaliT RyMBIC ICTENTe BIHFAHIBI OOIVMEH KaTap. KOopaarhl
AQHATBIKTAD YHEMI ATMAchIl OTHIPVBI THIC, aKNApaT eKIYIITEl eMec,
AQTNb] KOMIILTIKKE YFBIHBIKTH O0IFaHbl IYPHIC.

* Fa7aMTOp KOpbl TEK MaTepHallap JKUBIHTBIFBIH Kypan KaHa
KOHMaH. BH3Valbldbl JKaFblHAH Ja aceM Oe3eHIIpLIvi  THIC
(doTocvperTep, KecTesnep, AKMapaTThIK KECKIHIep
(nHQorpadukaiap), Gasu-aHumauusiap 1.0.).

e CaliT arkmapaTth! KbI3LIKTEl 3pi TYCIHYT€ BIHFaH:Abl 00.1ybl KEPEK.
byran ranaMTOp-razeTrepaiH caWTTaphl Meican HoJia a1aabl.

Mekeme CAiTBIHBIH ~ KapanaWbiM  Yarici  (KYpbLIbIMBI)
TeMeHIer1ae donaib:

¢ bactel OeTi (PR apHay);

» MexeMe Typarsl (3Kalnbl MaTIMETTEP);

e JKaHaTwIKTap (KYHIETIKTI, anTajblK, aiH/IbIK HEM3r] aKnaparrap)

e KbIzMeT kepceTy cananapsl (0emnim Ti3iMaepi)

» bi3giH opinTecTep (MakcaTThl  SpINTECTEPAIH  CaHTTapbiHA
clITeMeep)

e Cypak-:kayan (MaHbI3bl CypaKTapra xayanrap)
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e baiinaHnic (MekeH-xkaM, Teaedod, e-mail)

FanraMropropaarst caliT MEKEMEHIH €PEKLIENITIHE KAapald KYPBITYHI
KaxeT. bynaH e3re ke Ty3yJiH TeXHONOIMsIbIK facka na Typiepi
ke3aecenl. Onap opTypiai AW3aHHAAPBIMEH, BU3YyalAbl KOpIHICIMEH
CpeKLIenieHe Il

bakbliay cypakrapsbl

1. DIeXTPOHABI NOIITAHBIH Oacnace3 KbI3METIHAErT MYMKIHIITI
2. Fanamrop xyieciHaer: nuap-Kopiap

3. Web-caliTTapablH ay IMTOpUSFa aCep eTyl

4. CalTTbl Oe3eHaIpy AIH UMHIDKIIK M2HI

5. FamaMropaarsl BUPTYaiadbl KEHICTIK

7.2 bpeHn *KaHe FanaMTopAaFbl BU3yalabl OelHenep

Fanamtopnarel  OeT-napakiiaiapbiMEH — JKYMbIC  JKYPri3resue
Keneciel Herisri epexxenepai (Myaaenepai) cakrayra Typa Keaeul.

bpeno. bacnaces KbI3METI KapaHThlH MEKEMEHIH JKEKe CalThIHBIH
0ap CKCHIHE Ka3bUTYLILUIAPABLIH KO31H *eTKizy. MeKkeMe CaHThIHBIH
epeKlie, €eCcTe  caKTalaThiH  ©31HAIK  KeJ0eTiH  aHKbIHaay.
XKazbuTyibIHBIH CaHACBIHAA OChl MEKeMe Ol YLIIH [Maiaaibl JETreH
OH/1bl OPHBIKTBIPY.

MyH1ail xaraaiina Mekeme KbI3MeTKepIepiid NaTPUOTTBIK CE3iMi
MaHbI34bl OpbIH anaabl. Ken skargaiga «oKeprijikTi narpHOTH3MID
ApTTHIPY YHIIH YHBIMHBIH Oe/eNNiH KeTepyre Typa keneai [3].

KopablH ©31HIIK €CKe CaKTalaThlH LIANKACH (aTaybl) DOJFaHB
)KOH (KoOiHe OEeTTIH JKOFApFbl XAFbIH/Ia MEKEMEHIH aTbl KepCeTireH

norotun  Kezgeceni). Herizri  makcatbl —  KOJAAHYLWIbIIAPIbI
MEKEMEHIH MeEKeH1He, OpeHaiHe Hazap ayjaapry. Com MaHHbIH
NeM3ampld,  HHTEPbEPIH,  IKCTepbepiH  (OTOCYpeT  TYPIHIE

OPHBIKTBIPBIT Ko¥ca aa Gonagbl. CaWTTBIH [IAaNKachl KOMNaX TypiHae
OpbIHAIca TINTI JAEMI KOpIHEI].

I1lankanarel GoToCcypeTTepal KYOBUITHIN €3repTyY apKbUIbl CAlTTHI
OJaH aa xeTuigipe Tycyre Gonaabi. OHbl all caliblH ©3repTin OThIpCA
TiNTeH Xakcel. byl Hazapasl Te3 ayaapaabl 5KoHE KOJIAAHYLIELI OHBI
€CIHIE aKChl CAKTAN/TbI.

CalT WanKackHbIH KOPHEKTI JKEPIHIE MEKEME JOTOTHITIHIH TYPYhl
CeHIM/I1 HBIFalTa Tyceal.
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MeMITEKETTIK MEKeMeENEPaIH JIOTOTHIIIH MEMIEKETTIH enTaHbachl
Kypahael. byn KoaJaHylweuiapablH — aknmapatka  AereH  CeHIMIH
apTThipajibl. Al aMMAaKThIH JKOHE MEKEMEHIH JOTOTHNTEPI WIYaK
TOTIIFCHICH  auibIK  TYCHEH KyHBUIBIN  Typybl THic. MyHbI
aHUMALIMAHBIH KapanaibIM TICITIIMEH iCKe ackipyFa 001a1bl.

Hatwoawies  gaxkmoparape.  UHTepHeT kenicingeri OeTTepai
KaKCapTy/blH, OaMBITyAbIH  MaHBI3[Abl  TacuUimepiHiy Oipi -
aMOebanTeirbiHaa. Web-caliTThIH  KochiMina  ©enimaepi  apTypai
aiMaKTap/aH KbI3BIKTHl aKnapartap MeH MIIiMeTTep Oepin TypaHsl
KoH. MebIcabl, aNMaKIblH dyMaKTBIK KefeMi, TYpPFbIHIap CaHbl,
KOJIbIH KAalUBIKTBHIFBI, JJIEYMETTIK-3KOHOMUKANBIK JaMy JeHIeHl,
OJIKEHIH KOPHEKT1 JKEPIEpl, aHBIKTaMaIbIK aKIaparTap, KameTTi
TenedoHnap, TapuxHy LWeXipeaep, Typii naiaansl aknaparrap.

Ke3necox  CcalTeIMBI3Fa €HIN  KATFAH  KO/JJaHYUIblIapaaH
ANPBUIBINT KaJIMayblH 34IC-TaCIIACPIH nakanaHraH jxeH. MyHnaai
OarbIT KOPABIH 0aceKeIecTIK MYMKIHIIMH apTThipaibl.

Kasipri aknapaTTelKk KOFaM KaXeTTi MajiMeTTepai i3geyre
YaKbITTBIH a3 KanfaHbiH OLIAipe/i, COHILIKTAH ajaMaap e3I¢piH He
KbI3bIKTRIPAThIHBIH Oine Oepmedni. MyHaaiga KongaHyuwblFa KeH
ayKbIM/Ibl aKnapaT YCbIHFaH MEKeMe raHa yTaabl. JKannbl, aKknaparThbl
azamjap apHalbl (31eMeHJl, OHbIH ©31 YUIIH KaHLIANBIKThl KaXeT
eKEHAINH OlnMenal, Oinyre ne oinaubainasl. Erep 6i3 ocbl kaxkeTTi
aKmapartapAapl coi OeTTeH UIbIKNaW-ak aidyra MYMKIHIIK Kacacak,
OHJA KOJ/IaHYIIbIHBIH MaKCaThiH XEHUIACTEMI3 api KOPABIH OeneliH
apTTeipambid, Calbil  KEATE€HIE, MEKEeME Typanbl OHAbl MIKIp
KaJblITACTBIPAMBI3,

bakbiaay cypakrapbl

1. bpeHa #oHEe OHLIH MEKEMe CalfThlHA KbI3METI

2. ¥iivim Oegeni gereH He?

3. CailiT WwankacblHbIH MHapP-KbI3METI

4. UMM Tk KanbIMTACThIPYAaFbl POTOCYPETTIH KbI3METI
. CaliTThIH OaceKeTeCTIK MYMKIHAIT]

LN

7.3 CaiiTTarnbl Bu3ya/abl Oceiinesep

Kazipri kesze MekeMme cafiTrapel HOTIXKEN  BHU3yallbjibl
Marepuangapra, OHbIH i0liHIe  (GOTOCYpeTTepre,  aKmaparTbiK
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KeckiHaepre  (uHdorpadukanapra),  Kecrejaepre,  cxemanapra,
celzbanapra 3apy.

Heri3ri aknapat Ke31H 331pre MaTIH FaHa aTKapbIl Keie/l, ajl OHbl
KaOpuIIay ©T€ KHbIH, COHABIKTAH aJamiap OyJI cadTTapibl Tacramn,
Dacka aknapar Ke3AepiH 13aeyre Maxoyp.

bacnaces KbI3MeTIHIH MIHJAETI, MIHE, OCbl CHAKTbI ©3 CaWTTapblHa
Ke3AeHCOK €HIN KalFaH FAIaMTOP KOJIZaHYUIbIHBI KEJIEC] %KOJIbl Kalta
aliHanbin coryfa MaxOypiey. KepHekti GeiiHenepal — OeT AW3alHbIH
WacayablH TYUIHI, Kem karjalja 3MOUHMOHAIbAbl JCEP €TYre
Herizaeaeal. befiHenen aitcak, GoTOCypeTrTep TEMIOBO3ABIH, Al
MOTIH/Iep OFaH KOCAKTANFaH BarOHJApAbIH KbI3METIH aTKapadbl JeCeK
Te Gonap.

FanamMtop KopnapbiMeH KyMbIC iCTey ajgamra [ICHXOJOTHSIIBIK
aKTaH keHU1 60aysl kepek. O yLIiH 6acThl Ma3ipiepre anaapiapisl
TOFBITBIN ThIKMAdail OepMell, Herisri TakbipblNlUATApAbl O6JIEKTEI
anyablH Mati 30p. [lyGananke! jxaHe Kypaedi MaTiHHIH e Oepepl a3,
Maiiia KapinTep A€ aAaMasl apluaTaibl.

Erep awbin KoiiraH caWTBIHBI3 OCbIHAAH KyHae Oolca, OHbl T€3
apaja KajlllblHa KE/TIPYI'e aCbIFblHb3:

. KeJeM/1 MOTIHAEP/I1H CAHbIH KbICKApTY;

. «KaHanelKTap» alJapblHAaFbl aKnaparThl aHHOTaUMA
TYpiHAE Oepin, MeiiHie GoTOCypeETTEPMEH OE3eHTIpY.

Erep KongaHyIUbl KbI3BIFYHIBUIBIK TAHBITCA, O OIpiHILI KE3EKTE
MOTIH apacblHAaFbl cintemere K yriHedi. An oHgai OarbiT Oepyuri
cinTeMenep afam/bl MAPATIAWIEl dpi KOPABI KOMIaHY MYMKIHIIT
7€ KaKcapaabl, TAHbIMAJABIIBIFB] APTaIbI.

CalT KOJIZAHYLIBbIIAP MEKEME KbI3METIHIH CeHimMai KeabeTiH
KepceTeTiH au3alinra aca MaH Gepeai. YKapHama TUMIHIEr] KOPHEKTI
Geiinenep Hacmaces KuI3METIHIN Kanaai xaraaiaa >kyMblc 1CTEHTIHIH,
KaHAail TeXHOJOTHA apKblUlbl IKETICTIKKE JKETETIHiH, KbI3METIHIH
HEJEH KyPalaThIHIBIFLIH, COHFbl HATHXKEAS He OepeTiHIH OcHHeNeH
anaapl. KenTereH azammap MyHBI Olile OepMeHAl XKoHE OJ1 Typallbl
oinanbaiabl ga. Erep MekeMe 03 )KyMBICBIH KaKCh! KOPCETKICI KeJce,
OFaH KapaMmarbIHJarbl Oacrmace’ KbI3METI KapamaWblM 2pl ajaMra
TYCIHIKTI CaiT »acan bepyi THIC.

CaitTelH  M23ip OesiMACpIH  MaHbI3Abl  MaTepHaLAapMeEH
TOJBIKTBIPbIN, OHbl O€3eHIIpy Ke3lHIOe KapanalhbiMIbLIBIFLIHA,
bIHFAHIBUIBIFBIHA, KONAAHYAAFbl MEHIAINIHE KOom M2IH Oepy Kepek.
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CalT MHTEPQEHCIHIH KICIOM canackl KONAaHYLIBUIAPABIH TipKETy

CaHBIHBIH apTybiHa ceben Oomanel. CalirTarsl kelbip Hapcenep

TYCiHIKCI3 ©o/FaH »Karjalina, anaMaap ogaH Tesipek KyTbUTY/IBIH

2KOJIbIH 13/1€M 11, OChIIaH OaphIn calTTal ON-OHal MIBIFBIN KETEI.
MyHbl O0sLabIpMaYy AblH OipHelne Tacinaepi 6ap:

J bipiHII Ke3eKTe KOpIbIH KaHAIBIKTAPBIHLIH THIMALTITIH
apTTLIPY (KBI3BIKTHI OKKFaIap, CeHcauusibik xabapnap 1.6.)
o «[lafinanel cuiremenep» OOTIMIHIH SKYMBICBHIH KaKcapry

(0JI WIBIH M3HIHAE MCKEMEHIH HETi3ri KbI3MeT TyplepiH OasHIalThIH
aknapar 0epin TYpybl THiC).

«3aH KeHeci» OeolnliMIHIH e maiizacel 30p. OUTKEHI KYKbIKTaHY
MIceNeNepl Kal Kesde Ae o3eKTi TakbIpbinTapAasd Oipl. CoHIBIKTaH
3aH D6JIIMIHIH KOMEriHe YTiHIeH KOAJaHylIbl calTKa epikci3 Kipeal.
TriciHwe Oacnaces Kei3MeTi KOPABIH HITHXKEMMITIH KorapbuiaTabl.
bynr ©GeniMae TEK HOPMATHUBTI-KYKBIKTBIK KYKAaTTap FaHa €MEg,
MEKEME KYMDBIChIH, KBI3METIH PETTEN OTBIPATHIH TYPJi KEHECTEp A€
TonTacThipptanel. Ox  ylIiH - MEKeMeae  CalT  apKbLIEI
KONAaHylblIApAbIH CYpaKTapblHa >kayan Oepin OTbIpPaThIH apHaHbI
MaMaHHBIH OOJIFaHbl TYphIC.

KonpanymseuapaelH HazapblH ayjaapy YIIIH «3aH KeHecIlici»
alzapoiMeH Kepi OalinaHpicTap YHBIMIACTBIPBLUTLIN, CAHTThIH OACTHI
MI3IpIHIAE 2P TYpPi 3eKTI Macesenep DOMBIHIIA HHTEPAKTHBTI 1Ay bIC
Ocpy TacimiH yiibiIMaacTelpyFa Oosiaasl. Byl MCKCMCHIH KbI3METIHE
TiKeNel Hemece xaHaMa acep eTyi 961eH MYMKIH.

Mbicanbl: «Ci3re OI13/1IH MEKEMEHIH JIOTOTHII YHal Ma?» jlereH
cayaj TacTtai canyra Oonanwl. JKayaObl: «yHaWAbI», «YHaMalIbl»,
«Olnmenminy. KeliH MHTEpaKTURTI cayajJHaMaHBIH KOPBITHIH/BICHI
capanTaibin,  Gacnmace3  KBI3METIHIH ~ anjaFbl  SKYMBICBIHAA
KoJAaHbL1aabl. byn afleyMeTTiK 3epTTeyaiH KapanaiblM Tacial. Jdayblc
OepyniH HaTHXKECIH e3repTin oTeIpyra ma Goaaasl. CayanHamaiaH
anblHFAH aKnaparTel rpaMKameH, capantay KOpbITbIHIBIChIMEH
Auarpamma TypiHje Oepin oThipcak, HOTHKEC] )KaMaH 00JIMaKbl 3pI
OHbl Ke3-keireH bAK-ka Tycaykecep Hemece Oacraces peiusi
yariciHae ycbiHyFa jga ©Oosansl.  JIeTeHMeH, FajlaMTop KeJiCIH
najiaiaHy1ubIIap apKblibl ATBIHFAH M2TIMETTEp HAKThl (QakTi OOJbIN
ecenTenMeHTIHAIKTEH, 013 OHbl TeK KeHOIp Macesenepal TYCIHY YLUIH
KOMEKLI1 Kypas peTiHAe FaHa nalaaiaHa ajlaMbi3.
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Fanamtop calrrapbiHbiH JKYMBICBIHIA €H KON Ke3IeCeTiH
KEMILLJIKTEP MbIHaap OOJbll TAa0LITIAb.

1. «bacWbINbIK», « ¥ XKbIM» OesiMaepitIe Dipae-0ip
doTocyperTepain Oonmaybl. Herizi MyHia KepHekTi aknmapat mon
dosysl THic. Kanail Gonranza aa, canaisl GoTocypeTrepal MeiiliHie
MOJIBIHAH ~ OpHAlacThipyfa Kol KeHul Oeny kepex. JKakcol
(GOTOCYPETTIH NCHUXOIOTUAFA 3CEP ETETIHIH OMIp 1aj1eaen OThIp.

2. «Kepi Oal1aHbIC» OBJIIMIHIE Kajaran, a1aM1bl
KATBIKTBIPATBIH MAJIMETTEPAIH KYPYl. MyHbl TapTbhiMIbl €Ty YLIIH
aMMAaKTblH WHTEPAKTHBT! KApPTAChIH acaraH THIMIl. Op alMakka
KYpCOp KYPridy apKblibl KOJJaHYLIb! aATAPJIbIKTall HAKTHI MajaiMeT
ana ananbl: MaceneH, Oearun Olp TYIFaHbIH aTbl-XKeH1, (DoToCypeTl,
KaObL1aay kecreci T.0.

CalT awbin Koiica GONFaHbI, KYMBIC COHBIMEH OITTI JCreHIEp
KaTThl Karenaecenl. CadTTarbl aKmapaTTht yHEMi KaHApPTBITN OTBIPY
JKETICTIKKE KEeTYAiH HeTi3l,

MbIHaHbBI ¥MBITIIAY KEPLK:

. CafTThl TYpaKThl TOABIKTbIPBIN OTBHIPY:.

J CalTThl yHEMI JaMBITBIN OTHIPY (KaHA JpiNTeCTep MEH
KOJLAaHYLIbLIap TAPTY apKbLIbI T.0.)

Hemaeri calfttel gameiTy — 0Gacrmace3 KbI3METIHIH  OacTbl
MIHIETTePIHIR Oipi. MyHBI TemeHaeri »ymbic OarbiTTapbl apKBLIbl
iCKe acblpyra 0onanbl:

1) Caiimmazel ciimeserepdi, H6azoapuibl KHONKA1APObl HCIHE
m.0. 8U3VATLOBI KYPAI0APObl HCAHAPMBIN ORI PV,

MyHaall TeXHoJOrusnap <OKolalpblKTa aT aybICThIpY» A€l
aranaisl 1a, KOJAAHY1IBLIAp HE @3repic 0ap eKeH Jem «kKaHa» canTKa
KaWTa Kipel, CIITeMeH1 Kopill, €pPIKCI3 KbI3bIFYUIBLIbIK TAHbITAbI.

byn macenene apintec KOpaapAbH SKIMIIUTIKTepiMeH OailaHbIC
)Kacarn OTbIpYAbIH [a MaHbI3bl 30p. OnapMeH e3apa THIMIAI KapbIM-
KATbIHAC aKIapaTTbhIK KEHICTIKKE, KAKCHI KETICTIKKE JKETKI3eIl.

bacTel OeTTe ciiTeMe KeiaTipy MIHAETTI eMec, Oyran «[laimasbl
ciitemenep» MeH «bi3miH apinTectepy aiimapiaapnl KeMEKKe Kele
anagel. bacter Oerre OGenengi, ipi MekemenepaiH MTOroTHNTEpiH
KaabipFad aypbic. OnapablH KOMMEpPLUAJIbIK Oelrinepi MekeMeHIH
Oele/H KeTepe/l.

2) Caitmmasbl HcapHaMma apkblisl MEKEH-oCall MAHBLMATObIZbIH
apmmetpy.
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by1 KOPIBIH a7eYMETTIK JKETINe KAThICYBIH APTTHIPY IbIH HETI3r
Ke31. MekeMe aTaybiHblH €CTe CAKTATYBl OHBIH HHISKCI MeH Kopra
JeTeH CeHIMI APTTHIPYIABIH Kenll Gona anansl, «KapHama» cesin
TeK KaHa KOMMEDPUHAIbIK MarbiHala naiidasanday  kepek. On
KOCBIMLLA MaTepPHATLIBIK W bIFBIH 151 ROKET CTNEHTIH
TAHBIMATIBLTBIKTHIR Oip ToCINi FaHa.

by.1 xaraiiaa e KODRETIMIL TaCiA - aKnapaTThik XadapaaMaMed
MCKCH-KaHabl aveICThIPeIn KiGepy. bapiabik kypHanuctepain ken
ciATeMe KeITIpLIreH calfTThiH aKnapaTtbiHa Kapali YMTbIIaTbIHbIH
YMBITIIAFAH KOH.

Kopakin  MekeH-Kaibl  MYMKIHIITHIE HHTepHerteri BAK
cepBepiepinde & TYPFaHbl keH. ONTKCHI MyHIall cepBepieplix
Oacmace3 KbI3METIHIE ©3 OpHBl 0ap >kaHe ralaMTop-GeTTepinie
MaTepHallap OPHAIACTRIPY MYMKIHIIMH Oepeli. OpinTec MeKkeMeep
apacbinia 0acnace3 KbI3METIHIH KYMbICH] KapHAMATaHATHIH Oonca.
0acThl DeTTe POTOCYPETI MEH JTOTOTHI TYpca, MyHbIH PR-KyMbIchIHa
THT13ep nailaacel 30p.

Kopasl ecTe caktay 6acnace3 KbI3METIHIH HMHIKIH apLITTRIPYFa
CCTMTITIH THrI3€dl. COHBIMEH OIpre KOMJaHVIIbLIAPABIH CaHLIH
APTTBIPKII. MKETICTIKKE JKETVAIH HET13IH Ka1aianl. MyHbI sROFapbLIarhl
T2C171AEPMEH KY3ere ackipyra 001adbl.

Kasipri aknaparTelk TEXHOJIOTHSHBI JAMBITY BEKTOPBI KE3-KEIreH
Ooc¢ OeTTI kapHaMara naizananyra MoKOypieiddi. by xepae aHrime
MEKEMCHIH OeJediHe Jak TyCipeTiH 3KCTpeMaithabl JkaFiaiizapra
0ai1aHbICThl OOJIBIN OTHIPFAH KOK. AKNApaTThl OPHAIACTHIPY MICACH]
KenrtereH ¢axTopiapra Oal1aHblCThl. byl Keple MEKEMEHIH IKEKe
MY11€Ci COHFB! OPBIHAA TYPa/abl, OHBIH KOFaMJaFbl OpHBI Ja COFaH
KaTbiCThl. AKMNApaTTblK afbIMHBIH KOMNTITIHEH, OHBIH «OPEHIATIK»
Ke10eTIHEeH (KOMIAaHWS artaybl, CcaldT ned JKEJIHIH MEKeH-XKaiibl,
OaclIBIHBIH keke PR TyJIFachl) KOPKYABIH KaXeT] KOK.

O3 iciHe OepiireH aHarTap faHa LUBIH M3HIH/E )KapHaMa jkacail
anaabl. OHNTKEH] THICTI MaMaHIap KYPbLILIMHBIH TEXHHKATBIK
CHIIaTblH  OacKanapMeH CaNbICTBIPBIN  OTBIPAABl 8, HApBIK
KaHATBbIKTaphiHa capaHAbIK kacaihapl. TYTbIHYLIBLIAPABIH IrTHASH
panat kaTeropuAnapelH FagamTOp TUlIHAE earty adopters (epTe
LIECYILIIEP) A€l aTalMbi3.

TyTreiHyIIBLIAPALIH FaNlaMTOpAaFbl NIKIpTanac ajaHiapblHlIa 63
NiKipJepiH alibiK aiTybl — Kail Ke3je ae OipiHili Ke3eKKe KOHBLIaIbl.
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bacnaces KbI3METIHIH KbI3SMETKEPIEpi MBIHAHBI €CKepyi Kepek:
MCKEMe Typalibl OHJbl [IKIpre Kaparauja YHaMcbI3 MKIpaep #bluiiam
Tapadabpl. Ocbl QakTiiep HeriziHae O3CCKENIeCTIKKE Ibl1aMaiThIH
camachl3 ©HIM UIblFapy apKblibl KOMMAaHUA €3 KEeNOETIH KOralTbin
ajanbl. Al MyHJalJa rajlaMTOpAarbl TIPHEKTCT >KMHAaraH Oenenni
KanTa KalnblHa KeJITIPY ©Te KUbIH OONabl.

backa KbIpblHaH KaparaH/la, TIC KakkaH HeMece apdayra TYCKeH
TYTBIHYLUBLTAPABIH ©3apa KakKThIFbIChl MyHJal PR-0acekenecinne
’KapaMmcols  OONbIN  Kanazabl, SAFHM 0aracbI3-KYHCBI3 MAapKeTHHT
aNABbIHFbL WIECTIKE LUbIFLIN KeTeal. OWTKeHl MyHaal >KaHalbIKTapabl
KOCIOM 3epTTey areHTTIKTepl Typii Ke3dep apKbUIbl J/AeKalliaH-aK
MOJIBIHAH XKW HAIl aJIFaH.

Kemnik KaybIMAACTHKTAPAbIH 1IiHAE 0AacTiace3 KbI3METI KaKChl
ncuxosor Gonein ecenteneni. backaiapablH NCHXONOTHACHIHA 3cep
€Ty TEXHOJOTMACHIH TEPEH MEHIEPreH, JHUHIBHCTUKAIBIK TIClTAepai
AKChl UTEPreH, ©31HIH KEKE WHTENISKTICI TAN-Tayip KaIbINITACKAH,
KE€3 KEJITE€H Karafia JyphIC IIESWIM LIbIFApa a71aThiH KbI3METKED Kai
Ke3Je 1€ KyH[bl.

Buprtyaibeibl peXMMHIH MyMbICBIHA ©Oacka KommaHusiaap Ja
KbI3bIFaAbl, CON yWiH ohduialiH peXXUMII KOJJAHYIUbIIAPMEH THIFLI3
OaH1aHbICThl OOJIBIMN, OJAPFa TYPAKThI KOHIT 06 OTLIPY KEPEK.

MyHaalt e3apa KaTeiHac ap Typiai yarige Oonybl MYMKIH:
AOHIeJIEK YCTEIAEp MEH ap TYPJl MeKeMmesep OTKI3ICH ic-luapanapra
NeHIH. byradH Karelcymibliap caidtrap MeH dopymaapia. KoHak
KiTanuanapbiHaa )aKChl MIKIPIEP KalAblpybl MYMKIH.

ATanFaH ToXKIpUOCHI  LIETENAIK  TEeXHOJOrusapMeH  Oipre
OTaH/bIK KOMIaHuANap fna OelceHai KolaaHy aa.

bnor cgepanapbl agaMHbIH TaHBIMATABUIBIFBIH  APTTLIPA/Ib,
Oblailiia aWTKaHIA, pecMM €MeC jKapHaMa KbI3METIH aTKapalbl.
bipak, O134iH nalbIMaaybIMBI3ING, Oyjap TaHBIMATIBIFBL JKarbIHaH
€KIHL1 OPbIHAA TYPAaIbl.

Erep ci3 o31Hi3 BIN€TIH agaMIapMeH Karap, TITEH XadapbiHbI3
KOK KICIIEP/IH apachklHAa TYPCAaHbI3, OHAA MIHAETTI Typlae e3iHi3re
TaHbIC a/1aMIaP/bl TAHIAYbIHbLI3 KEPEK. ATAIFaH TOKIPUOE TCK OHIMAI
caTy Ke3lHIe FaHa eMec, DapiblK JKarJaiaa 4a Kaxer.

CoHbIMEH, JKorapbila alTeIIFaHIapaLl capanTtai Kele, MblHaaa#
KOPbITHIHAbIFA  Keayre  Oomaabl:  BUPTyalblibl  KEHICTIKTIH
KOUIOACLUBIIaPbIMEH XXYMBIC iCTey 6acnace3 KbI3METIHIH Kypam sl 0ip
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Oemri OOJIBI TaObL1adbl. ATalFaH TOMKA YCTaHBIMBI OacKa.
TyTBIHYLIBIIAPYa YIrT 0013 anaThiH Oelenal TyJFatapabl 3a KOCYFa
oonalbl. OpHHE, capanTama-Tallay KOpbIHIa Kewdacllbl peTiHae
TaHBIMAl JKOFdpbl OKY OpPBIHAAPLIHBIH [podeccopnapbl TYPaThIHBI
JaychI3. Al TYPHCTEP (DOPVMBIHIA ©3 CanapiiapblH KOpCeTe alaThiH,
TYp:1l (QOTOCYPETTEPIMEH TaHbIMal >kuhaHresnep faHa Kelubaclilbl
00.IMAK.

bipinmi xkargaiiia 1a, eKiHIUI )arjaiga Ja TYTBIHYIIBLIAP ATi
KOLIOaCIbL1apibl ThIHIAH TEIHBI JayChl3. OHTKEHI onap
TYTBIHY LIBLTAPABIH KEKE YCTAHBIMBIHA 3Cep e€Tell, 63 aKknaparTapbiH
TYP:Il KaKeTTl cafTTapablH KEH ayIMTOpPHAChbIHA J€HIH OIKETKI3e
ajanbl.

Al NIKIPAEPIIH KelOaclbichl TEK KOpAarel Oeaenal agaM faHa
OoMaidel, Oackanapra Ja TaHbIMal TyIFa O0Nybl MYMKiH, HeMece
AIEVMETTIK MapTedect )oraphl ataMmaap Aa MiKipTanac Ke3iHge 631HIH
OCbl TaKBIPBIN TOHIPEriH1e OLIIKTUIIIH KepceTe aiaabl. MaceneH,
GyT001 haHaTTapbIHbIH KOLIOACIIBUILIFEl CAHTBIHAA XKAHKYHEp/IepIlH
GopMaapabl emec ToObl Typadbl. Oaap CyHiKTI KOMaHIalapbiHbIH
RApbICTAPBl MEH KE€34ecCylepiHe KaHIIAMBIKTBI K6l KaTbICKAHBIHA
KapaH anblkTazanel. (CoHIad-ak, €3 KIYOBIHBIH TapUXbIH KaKCbl
OiJIeTIHAep 1€ OCHI KaTapJaH TadblIalbL.

byaan ap KopablH e3iHIH KeluOaclbliapel 0OIaThIHBIH aHrapyra
Oojaibl. OpOipiA€H COH OJapablH 2p KaybIMIACTHIKTHIH ilIiHIe
(pyTOO0 )kaHKYHepaepl, aBToKyMapaap T.0.) 3 kellbacllbLIapbiHbIH
O0J1aTBIHBIH MaHBIMIaHChIH.

Kannel, Oacmace3 KbeI3MeTiHe BUPTYyaib/bl OIpP/IECTIKTEPMEH,
OJaKTapMeH TYpaKTbl MOPHTOPMHI ©TKI3I OTbIPFAH apThIKTBIK
etneial. Cebebi kecOaciubl niKipi 2pTYpAl TYTBIHYLIBLIAPIBIH
bIHFalblHA Kapal ajiMachll OTBIpazabl, OChIFaH Opall  oJapiblH
YCTaHbIMBI MEH MIKIPI /1€ apanyaH 00/IMaK.

bakbiaay cypakTapsl

1. Busyasi bl MaTepuaiaap JereH He?

2. KopMeH &KyMBIC icTeY NCHXOJOTHACHI

3. CaiitTarsl CiTTEMEHIH MAHBbI3bI

4. FanaMTop cailTTaphlHbIH KYMbICHIHAAFbI HETI3TT KEMIILTIKTEP

5. CaiiTTarbl BUPTYal/abl PEXKHM
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7.4 9p Tapantbl KopJaapaarsi PR

Erep MeKeMeHIH KOPIOPaTUBTI CAlThI FalamMTOP KOJJaHyWblap
apachiHJa TaHbiMas 060Jica, 0AaH NanaanaHybLIap KO aknapart alsin
KaHa KoiiMal, nayeic Oepy apKbiibl Aa ©3dpd KYMbIC ICTeH anafpl,
SIFHW «Kepl OafinaHbIC» apKblIbl HATHKEN] KypaldapMeH KapylaHazsl.
CoJl apKbUTbI MEKEME 63 TYThIHYIIBUIAPbIHA KbI3MET] MEH ©HIM/epi
Typasibl TOMBIKKAHIbI aKapaTThiK Kapaem Oepe ananbl. by, acipece,
Kasipri TexHojorus Ke3eHiHac HaTwkenl Oonmak. Kaszip minm
IIEKTPOHIL] MOLITAHBIH KOMETiMeH Hemece jkaslaluia cayanHaMa
HKYPTi3y KOIbIMEH GaiNaHbICEIN TYPYFa MO MyMKIHAIKTED 0ap.

Kopra kaThICKaH ajgaM YIIIH WIaniiay ®ayarn ajblll, OHbl [IbHaHbI
aKnapatnen aWKbliaan TYpPYAblH MaHbi3bl 30p. CalTThl TYPaKThl
KOJIIaHY OCBIHAAM MYMKIHAIKTEp Oepeal. Ke3 Kenred alamMHbIH, OHbIH
ilinae JKypHanuerep ae 6ap, Mekemere xabapnachln HEMeCe Tikelneh
OJBIFbIN, «3NEKTPOHBIK JKUIK» YATICIHAE TOJFaKThl cayalllapblHa
ayall aiblll TYPYbIHA KEH MYMKIHIiKkTep Oap. OcbiHaai xKollapMed
HaTWWeNi «kepi GaiimaHbickay skeryre Gomambl. O, acepece, ekl
CyOBEKTIHIH apachinaa epKiH xypei. bipi facnaces KbI3METI apKbUlbi
OpeKeT ’Kacaca, CEKIHUIICI aKkmapaT alyfa KbI3bIFyLIblIap AapKblibl
Oalinanbicka Tycedl. OpHHe, MyHAaH ONEPaTHBTLIIK MEKEMCHIH
CCHIMIH apTTHIPbIN, OeAeMIHIH apTyblHa bIKIAN eTenl. ATalfad
KBI3METTI KONTereH MekeMmelepae apHayibl OesiMaep arxapaisl
bipak ken araaiina Gy1 )KyMbICTbIH DAcMace3 KeI3METIHIH yeciije
exeHlH Oaiikan AHYPMI3. Onapra HHTEpaKTHBTi KapbIM-KaTbIHAC »Kacarl
KaHa Kofimail, kel wonynap a3ipiey MiHAeTI fe KyKTeneli.

MekeMeHIH FanamTop KeldiciHAeri akiapaTTblK-HaCHXaTThiK
MATCPHANAAPLIHLIH OPHAJTIACY TEXHOJIOIUACH] TeMeHAeriaeh 0onab

I.MekemMe Typanbl TONBIKKAHABI TYCIHIIpMe Oepe alaThblH, 3eKTl
KOFaMIbIK TaKbIPBINTAFhl Marepuailapibl aaspiay (OHbIH aBTOPJIbIK
K&3Kapachl MCH YCTaHbIMbl MEKEMEHIH MY 1eCiHe cail kelyi KepeK)

2. K enine Gac penakropMeH Tikenedl GaiinaHbichkl Oap TIPKEME
Kacay.

Kopabix 9K1Mreplmeﬂ peaakTopsiMen Gaiinambicy, xabapiacy
HEMECE IKeflife Tipkely MeKeMederi 6acnaces KbI3MeTiHiH OKi
ApKBUIBL  OKYpMEyi  THiC, apHailbl KoramablK  OpblHIapMEH
YHBIMAAPMEH DalinaHbIC KacallThiH TayeJicis capaniisl 6o/raHbl XKeH.
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MakajlaHbl FajJjaMTOp KOPBIHBIH PEJAKTOPbl MaKyJJaraHHaH
KeillH FaHa JeJire OpHaAnacTblpa ajaMbl3. AJl Marepualbl HaKIbl
MEKEH-)Kaiifa OpHanacThIpyJbl KaMTamachkl3 eTy — Oacnace3
KbI3METIHIH MIHJeTi. Opbip MakcarTbl ayJIUTOpHUsiFa JOWEKTI
capanTama Kacall, OHbIH TYTbIHYLIBLIAp apachlHAarel Oedesni
ANKbIHIAYJbIH, aKNapaTThlK KEHICTIKTEr] KOIOACUIbIIBIK  PeJliH
GenrijieyIiH MaHbI3bl 30p. ['anamMToOp KellCiH KOJMay Libyiap arkH,
opTa JoHe ipi aliMakTapra OeIiHEeTIHI C€e3C13. MyHJa KeTKLIIKTI
napexene OiniMi 0ap, KaKETTI MATEPUATABIK  HH(PAKYPBUIBIMEI
KaJbIITACKAH achl KbIPbIKKA TOJIMAFaH (KOIl »Karjdija Kymslc
icTeiTin) anamaap 001y bl MYMKIH.

Keiibip »xarjaidma aknaparrblK Marepuainibl KEJIHIH 0acTsl
OeTiHE OpHANACThIPbIN KOWFAaH aypbic Oonaabl. CogaH CcOH FaHa
caiiTTa KalTa Kypan LIbIFyFa IpEKeT €TKEH OpPbIH/IbL

FanaMTOp sKENINEpIHIH KOMEriMEH KaJBINITAcaTblH Oacraces
KbI3METIHIH MaKcaTThi 0ainaHbIChIH TOMEHJEriled JaiCTepMeH
caHamasian eTyre 0oJaabl:

1) MekeMeHIH OHJBl KEIOETIH TaHLITY YLWIIH Cypak-)kayan
yaricingert odguaiH-xadapiacy TICUIH Kyprizy (oddaakin -
QHTIMEIeCY IIIEPAIH Ke3-KeIreH yakbITTa e3apa cyx0aTraca anyhbl).

2) FanaMTOp KaybIMAACThIKTAPBIHBIK MiKIPTATACTAPbIHA TYPAKTHI
KaTBICBIN OTBIPY;

3) tanamMTOop KaybIMAACTBHIKTAPBIHBIH «KeluOacilblnap OiKipi»
CeMHHapbiHa KaTeICy (Mbicalibl, HKAOKQO KOMNaHUACBIMEH ).

4) BupTyanpabl «IeHTeNEK ycTeagep» MeH  dacrmaces
MIC/IMXATTAPLIH OTKI3Y (Oy1 TexHomorusanap, acipece, KemnuIiiKTeH
KO14ay TanKaH, KYpPHAJIHCTEPAIH KbI3bIEYLUbLIbIFBIH TYABIPFAH 1pi
KOMMNaHHUsIap YLUIH 63€KTl 0oJbin Ta0LUIA Ik ).

Bupryansasl keHicTikTeri 6acnaces KbI3METIHIH GapiIblK KyMbIChI
Oearini Oip KOprnopaTUBTI MAesiHbI iCKe achlpyFa GarbITTANYbl KEpEK.
On mexemenin OeneniH apTTeipadbl. OjdeMieri eH ipi OpeHaTep
OCBIHIAN >KONMeH KypbUlFaH. Mbicaisl, «Coca-Colan — Oyl Tek
CYCBIH €MecC, aMepUKaIbIK eMIp CATThIHBIH epeKlle CTHJI, epekile
MAKCaThl, «XKaCThIK LAK» JETSH YFbIMbI OlLAIpel.

Mekeme KoFamIplk NiKipAi ©3 OpeHIi YIUIH aca KakeT eTe
f:“l_ﬂf'ibl’s‘.llbl KYHIbLIBIKTAPFa, KYLUTI [CHXOJIOTUSNbIK OedHenepal
OIPIKTIPYFe DarbiTTaybl KEPEK.
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AKenmigert calTThiH OedeNiH KeTepy Typallbl OFapblja aTairay
JMICTEP KYMBICTBIH Oap/blK TEXHOIOIMAChIHA 13 KaTbICTBL SIFHH,
IPTYPJT MApPKETUHITIK T3CIIAEPAI KOMAAHY — ©3eKTI Tacli Oombim
Ta0bL1a/bl.

Mbicasbl, KOMNAHUAHBIH CalTbIHAA «KeilipiHizaep, carat 02.30-
aaH  03:00-re npeltin  caiitka kipyre OonMaiabl» JAereH KOHLI
ay/lapapibnik Xadapiaadablpy ©Oepijice, Oyl TYTBIHYLWbUIAPALI 0/1aH
CalblH KbI3BIKTLIpa Tycenai. MyHaal kapanalblM LIeLEM OapiblK
MeKemelepaly Oipaeld ofibiHa kene Oepmedtai. KalTkenae e,

MaKCaTTbl ayIUTOPUAHBIH EpPeKLIENriH ecKepy Kepek. MyHbIMeH
Katap CAWTTBIH 1a KbI3METTIK 91e0i O1711HIT Kanaabl.

bakbinay cypakrapbt
|. FanamMTop KojAaHyLbUIAp apachlH/AaFbl TAHBIMAJLIBIIBIK
2. bacnace3s KeI3MeTi JoHe «kepi baltnaHbicy

3. MekemeHIH FalamMTop xKeTiciHAeri aknapaTThIK-HaCHXaTThIK
MaTePHaNIapAblH OPHATACY TEXHOJOTUSICHI

4. fanaMTopAarkl MaKalaHbIH UMHIKIE aCEPi
5. FanaMTop KaybIMIACTLIFBIMEH WKYMbIC TACIACP]
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8-Tapay
BACIIACO3 KbIBMETIHIH X¥MbBICbIH KOCIHAPJIAY
8.1 «OKHFa/Ibl KOMMYHUKALUA»

«OKHFaIbl KapbIM-KaTblHAC» TepMuHi PR-aa sxui KomnaubInaTei
«aKNapaTTbiK CeOer» YFbIMbIMEH ThIFbI3 OAalIaHbICThl. «AKNAPaTThK
cebenm» O€N OTBIPOFAHLIMBI3 - CBIPTKBl AyIHTOPHMAFA ©TE KbI3bIKTbI
OONBIN  KOPIHETIH oOKUFalap Tiz0eri. Macenen, angebip okHra
KOFaM/bIK [IKIP TYFbI3Abl ACTIK, O mikipranacka ceden Goxaael 1a,
OCbl apKbLIbl KE3CKTEH ThIC ©Oacnace3d MOICIMXATbIH IAKbIPHIM,
KOMWIUIKKE TYCIHAIpMe ’Kacayra Typa Kenedl. SFHU, «OKWFasbl
KapbIM-KaTbIHAC» YFbIMb! apKblibl 04cnace3 KhI3METIHIH CEerMeHTI
naija ©007aabl, COHBIH HOTHXKECIHIE «aKNaparThlk ceben»
TybIHAak bl Opl Kapaid BAK exinaepi Tikenei kareicaThlH OenceHni
npoLecc 0acTaiaibl.

Okura Oacnace3 KbI3METIHIH MaKcaTblHa KbI3MET €Ty YUIiH
MIHIETTI TYpAE O MAKCATThl Ay AUTOPHAHBIH MYAIECIH KaMIaybl THIC
HEMECE €Nl KBI3BIKTBIPATBLIHAAH KYTNEreH CHhaT alybl Kepek.
Mbicalbl, %en TYpbll, KyparaH arail MalllMHAHBIH YCTIHE Kyjaca, ol
KaHATbIK eMec, ©HWTKeH] OHJAH OKHra KMl Kezjecnece jae ©Gosbin
TYpazbl, ajl aBTOMALUMHA aralliThIH YCTIHE KyJlaca, Oyl *kaHalslK. On
KOFaMbIK MIKIp Ty AbIPBIM, €71 HA3apbIH ayapaibl.

bacniaces  KbI3MeTIHIH  KaTbICybIMEH  YHBIMIACTBHIPLUIFAH
OKMFanapasiH OacbiM OeJiirl aknaparThlk cedenke aiiHanyb! THIC.
CoHnaa Fana 0J1 MAKCaTThl Ay IMHTOPUSHBI ©31HE TapTa anajbl.

AKNAparThIK CeOeNleH MXYMBIC ICTey Ke3IHAE MbIHAHBL €CKepy
KEepeK: MEKEMeHIH IlIKI eMipiHe KaTbickl 0ap OKurajiap (MbICalbl,
KOMIAHUA OaCIIBICKIHBIH  aKIIMOHEpIep alliblHia ceillereH ce3i)
CBIPTKBI aY/THTOPHAFA KhI3BIFYIILITBIK TyAbIpMaybl MyMKIH. CoJl YLIIH
0acrnace’ KhI3METI akmapaTThl ChIHH TyprbiaaH Oarasan, xabapiama
TYpiHIe Kasanbl. SIFHM OKuMrara MaH Oepe OTbIpblN, Oacnaces yuilH
MaHBbI3bl Oap Macelere faHa KeHII ay1apaibl.

OKHraHbIH KOFAMIBIK M3H1 0ap »kaHaTbIK 00J1ybl MaHbI3IbI €MEC,
OacTeicbl — ¢coJ  okuraHblH BAK  bIKDalbIMEH — MakcarThbl
ay/IMTOPUSHBIH  KBI3BIFYIUBUIBIFBIH  TYABIPYbIHAA.  KorammeH
Oai/laHbIC  KbI3METKEPJEPIHIH [IKIPIHIIE, »KaHAIBIKTBIH 80%-biH
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aKnaparTblKk ceden camgapeiijga eHjaen, axaMaapiblH Oenruil Oip
TOOBIHA KBI3BIKTHI €Tin Oepyre Oonaael ekeH. byn opi Gacmaces
KbI3METIHIH OCMCEHAUTITIH apTThipaibl.

Erep Mekemere BAK-THIH HazapbiHa UIITi, OKUFara TIKeleH
KaThICYy MIHIECTI XXYKTEICE, aknapaTr KEHICTITIH aKnapaTneH »kaynan
ay KYMbICTapblH aTkapyfa typa Kejaell. COHABIKTaH eMIp arbIChIMEH
KbIDKKA  Oepyre, yHeml Taduiv CcUNATTarbl OKUFAMeH  LWEeKTer,
MOCTIAPIIBI XKYMBICTIEH KaHaraTTaHa canyra OD0IManibl.

bipiHeH cOoH OipiH, Ke3eriMeH aKnapar ajdaHblH KaJbIMTACTRIPHI,
COJI MAKCATTa HATHXKEre >KeTyAiH OipaeH-0ip Taclll — «OKWFaIbl
KapbIM-KATBIHACTBI» Kajah icke acbIpyablH XojjaapbiH 13aey. Keibip
FAIBIMAAP «apHay/bl ic-LIapanap ©TKI3ETIH MEKeMe alllyIbD»
yCbIHambl. bipak «apHaynsl okura» PR-IbIH kKeke ofici peTiHiae
MaopTebe anma anMaiapl, oOJap KOMMEPLHUSUIbIK  KYPbIIbIMHBIH
KypaMblHIa OOJIbIl KaHa KOfaM/IbIK OMIpre eTeHe apanaca ajajbl.
Kasipri ke3me OKMFanbl MEHEKEMEHT public velations-ThIH KeEKe
OarbIThbl OOJIBIN OTHIP.

bi3giH mnaldpIMAQybIMBI3IIA, OKWFAJIbl  KAapblM-KaTbIHACTHIH»
bIKMaJbIMEH apHahbl YWBIMAACTHLIPBUIFAH lUapanap/blH CaHbl MEH
aschl ©Te KeH. byraH COTTbIH apHalbl YHBIMIACTBLIPFaH OThIPbICTAPDI
1a, alrakThl MaTepHajilap/bl SUIKepeney e, coHaai-ak, Oacka 1a
KONTEreH 1apanap )araibl.

EHII  «OKMFaTbl KapbIM-KATBIHACKA» €HETIH IC-luapajapiaH
MbICaJ1 KeITIpeHiK:

e0acrnaces Macauxarrapsbl;

efacraces Typsapsl, caMMHTTep, bAK ekinaepi KaTblCKaH
JIOHTEeNeK YCTenaep;

eMeKeMeHIH OacTamMachlH KOJAJAAWTHIH HEeMece KOoJI KHHAMTBIH
MHTEPAKTHBTI 'KUbIHIAP;

omepeKeﬂiK mapanap, WopMCHKEIIEP, KOpMEICD, KaMKOPJbIK
AKNHUANAPBI;

eMEKEeMEHIH OHIMIH BUPTYalIbl K€l apKbllbl JkKapHaMauay
»00acChIH Xacay,

® KOPNIOPATHBT] JIOTOTHI TEH TONIypaH TYALIPYLUbIIAPFa ChIMJBIK
TaraibIHAy.

Korapbiga KeaTipiiren TiziMae 013 TeK «OKHFaIbl KapbIM-
KaTbIHACY LIapachlHa KaTajbl-ay IEreHaAeplH FaHa Ti3A1K. by xkepae
Oi3AiH KEKe MYMKIHAITMI3 FaHa eCKepijaal, an UiblH  MOHIHIE
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Oacmace3 KbI3MeTi OyjaH Oacka 1a KenTereH liapanapisl eTKizyre
kaykapisl. Kes-kenrew PR-kpismeri BAK-neH o3 feriniue xapbim-
KaThiHAC Kacal anajiel, COHABIKTAH XYpHATUCTEPre OarelTTaIran ic-
wapanap 0acnaces KbI3METI asChIHJA aTKAphLICA epeKlle CHNnart
aJlaTblHbl 1ayChl3.

«OKHFa/Ibl KapbIM-KaThIHACTbIH» MIHACTTI [APTTapblHbiH Oipi —
KeJeleKTe OONaThIH KAHANBIKTAP/ bl KOMIILUTIKKE HKETKI31 TYpY.

TycinikTi 6ony yUIIH «OKMFIBl KapbIM-KATHIHACTBIHY YLI TYPIi
0a3anbIK KaTeropusuTapblH aTan oTeHik:

®AKIAPAT aJIMacy YIIH JKYMBIC iC-lUAPACBIH OTKI3y »oHe
KOJ/IaHy LUblIapAbIH KaHAraTTaHybIH XKaHa OlIIMMEH KaMTaMachl3 eTy
(ceMuHap, KoHbepeHuuUs 1.0.);

eaknapar OepyaiH Oeirial Oip OykapamiblK iC-Liapaiapbld ©TKi3Y,
MaKCaTThl TONTLIH OEJICEHAINITIH apTThIPY, KBI3LIKTHI OargapiaManap
KODACBIH a3ipaey;

®3MOLHOHAJIBABI 3CEP €T€ OTBIpbin, Oenrini Oip ayauTOpHsFa
KbI3MET eTYyIIH iC-11apachlH OTKI3Y.

Kes-xeired okura oFapbliarbl kKaTerapusnap/biy OipiHe eHexl,
OHTKEH] MyHAal KikTey OapabiFbiHa oprtak. Omgapra  MbelHanap
KaTalbl:

® YAKLITEI MEH OpHBI

® KOJIIaHY 111bUIAPbI

® OPEKET Kypalibl

® KOCMapjaHFaH HOTHKE

OxuranapablH ~ 0apnblK  371eMeHTTepi  Oip-OipiMeH  THIFBI3
OaitnanbicTa. Cebebi OTETIH OPBIHAB TaHIdy, KOJIAHYLILLIAPIBIH
KapbIM-KaThIHACKA TYCETIH OpTachblH Oenrijiey aira KOHFaH MakcaTKa
KETYALH HITHXKECIH Oepe ananbl. MbIcanbl, ipi KeliciM-LIapTTap Ty3y
KapCaHbIHa TYbIHAAHTbIH JaYJibl MACEJICNEP TOChIH OKHWFa OOIBIMN
KabbUIJaHATHIHABIKTAH iC-LIapaHbIH OTIEH KalyblHa HeMece KeiiHre
Lerepulyine ceden 0onaabl. «OPEKET eTy Kypalibl» apKblibl 013 OHBIH
HEre amapbil COFATBHIHBIH XaKChl Oinemi3. bynap xebiHe MexkeMeHIH
MakcatbiHA KapaH adksiHialadbl. OKura HITWXKEC] A& Karjainjiara
BIKIIAT eTy npoliecide OalTaHbIcThl TyHiHeneal. bacnace3 Kbi3MmeTi
MIHOCTTI TYpAe MBLIHAHBI €CKepyi KepeK: opra AEHTelli Hemece ipi
okurasiap BAK apkbiibl OepuireHne KemmITIKTIH caHackiHaa 3-4
KYHre AeHiH cakTanamisl.
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Koramaeik OaliaHplc  kyieciHAe OKUFAaHBIH TOMEHIErieit
KIKTENY1 KANbINTACKaH:

o KiMre MEHLIIKTETYIHE Kapal (e3iHiKl HeMece OacKaHiki);

e Kanracein TabyblHa Kapait (0ip Hemece OipHelue);

e MakcatThbl ayIMTOpUsCKIHA Kapal (Oip Hemece OipHelie).

Kah kareropusira »KaTaTbIHJbIFIHA KapaMmait, apOip okura PR
YLIIH HATWXeNl Kypai Oosbin Tadblianbl. Erep skarnaliabl aypeic
OoJpKarn, WhIFapMaLllbUILIK TACIIMEH JKYMBIC KYPri3iace 1 HOTHXKei
OoJ1aabl.

CoHbIMEH, “OKHMFAThI KaphIM-KAaThIHAC TEXHOIOTHACKIH KOJ/IaHy
apKblIb! ac¢a ayKbIMIbl Macellejepll Oon-oHad wewyre OO0JATHIHBIH
OVIIIK:

e MekemeHiH bAK-Tta cinTemMe KenTipy MHIEKCIH apTThIpY;

eMekeMe KbI3METIHE, KOOanaphlHa [ETeH KYPTLIbUIBIKTHIH
Ha3apbIH ay1apy;

e KoraMbIK MiKipTazacTapabl KHIJIETY,

e MumKAIK oHIMAEP (KYHTI30e, O0KHOT, OyKieT, Kanamcarn T.0.)
Tapary apKblIbl MEKEMEHIH OpeHIIH KalblTacThIpY;

ebAK ekinaepiMeH, capantay MekeMenepiMeH, MYMKIHAII
O0acblM JpINTECTePMEH, MEMJIEKETTIK OpraH KbI3METKEpIEPIMEH,
fackapma OKilAEpIMEH, MIemiM KaObLIIAaWTBIH Tyiaranapmed, VIP-
KbI3METKEpIIepiMeH OaiflaHbIC OpHATY;

e MekeMeHi xapHaManayra MoJd MyMKIH/TIK allaThlH 0aCeKeIeCTiK
JKYMBICTAp XKYPri3y, oJapiblH 30p MYMKIHIKTEPIH Naianany;

e AJIbIHFAH MJ3TIHAEpHAl, (OTO KoHEe OeiHe MaTepHaniIapibl
OoJlamaK Tycaykecep KbI3METIHE Malanany.

ATalFaH )KYMbICTApAAH ATBIHFAH HATWKE MYHBIMeH OiTrenul. lc-
lapanapibiH OH BIKNAJbl MEKEMEHIH 1IKI UMUKIHIH apTybIHa 3CEp
eTe/Ti:

sbacnaces Kbl3MeTKepiepiHiH KaciOM aeHreliH apTThipy;

o KoprnopaTHBTIK MJIEHHETTI HBLIFAATY, MEKEME
KbI3METKEPJIEPIHIH Dacnace’ KbIRMeTiHAer DeieniH KeTepy;

e[lIKi aKmapaTTbl (KOPTMOPATHRTIK ra3eT, rajJaMTop, Kadblpra
razeti 1.0.), $0TO xoHe OeliHe MaTepUaiaapbiH KOJIJaHy;

esbacllibilap anablHA aTKapbUIFAH YMBICTAD JKEHIHIE KCH
KeJeMal ecen maspnay.
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Ke3 kenreH HOTHKEN OKHMFA TOMEH/IE KOPCETINreH MeXaHu3MIep
ApKBLIbI AKY3ErE ACalbl:

I ) Kapama-KallubUIBIK TYIBIpY HEMECE OFaH PYKCaT any;

2)MakcarTel ayIMTOPUAHBl KaKETTI aKnapaTieH KaMTaMachl3
eTY;

3)bonraH okuraHbl OypKeMeney;

4) Ctpaterudinlk 0acTamara ue 6oy,

S)bacekesIeCTIH KaTe apEKETIH SUIKEpeey;

6)backanapabin KopaapsiH (Oeeid, KY3bIPeTTIIIriH) KoaganHy.,

ATtanfadH  YCTaHbIMIAD  OHEPTANKBIIITAPABIH  TEOPHAIBIK
mIemiMaepi HeTi3inae sxacanrad. Onap MacelaeHi welwyaid ap Typii
TOCIAAEPIH YChIHAIBL,

bakbiiay cypakrapsl

l. «AKnapatTbiK ceben» aereH He?

2. bacnaces KbI3MET] YHBIMAACTBIPATHIH «OKHFAHBIHY» MOHI
3. «Oxuransl KapbIM-KaThIHAC» PUHIHIITEP]

4. PR »XYMBICBIHIAFb! LUbFAPMAIITBIILIK TICH

5. [111K1 5K2HE CHIPTKBI UMUK

8.2 «OKHUFaIbl KAPBIM-KATHIHAC» TEXHOIOTHCHI

EHM OKWFanbl KapbIM-KATBIHAC TCXHOJOTHACHIH KOJIIAHYAbIH
HET13T1 (PaKTOpIaphIH caHaMaslam eTenik:

1. Mexemenin manvimaiosiisiy denceni. MekeMe o3 Oenenin
apTThIPY/Ibl TaJall €TKEeH >JKarjaiaa, «OKWFaIbl KapbIM-KaTblHAC
TEXHOJIOTHSCLIH» a3 UILIFBIH JKyMcan-aK KaMTaMachl3 eTyre Gomnansl.
OKuransl cananbl YHbIMAACTBIPYIbIH, COHIaf-ak, MekeMme OeaelliH
JKAKChI *aFblHA Kapall e3repryaid 30p acepi Gap. O yiliH MeKeMeHIH
JICI3 YKOFBIH a3alThIN, KEPiCiHILE, KYIITI XKaFblH apTThIPY Kepek.

2. Coipmikbl  KOHBIOHKMYpA ~ OKMFallbl  KapbhIM-KaTbIHac
TEXHONIOTUSCBHIH KOJNIaHy Typaibl KAOBUIAAHFAH LIELIIMIe opacaH 30p
biKnai ere amansl. OraH ChIPTKBl JKargaiiap: OacekenecTepliH
O€eJICeHALTIr, KyTIereH Ke3uencok skaraainap ((popc-mMaxop), 0acka
CYOBEKTITEPMEH KaphIM-KaThIHAC T.0. BIKIIAI €TEN.

9cipece, COHFbl JKargaWiblH  Ic-Lapanapibl  Kocnapiay/aa
anTapasikTail bIKnaabl MO, JIocTypai Ke3eHAepae aknapaTThiH KoHE
ickep:1ik GenceHainiKTepIin 6acenaelTinin 1e eckepy Kepek. Erep 6i3
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KOCNapnaybl HKEATOKCAH, KaHTap, MaMblp, Tambl3  aiapeiHa
benrinecex, PR HoTukecin a3 anaThIHBIMBI3Ibl €CKEPYiMi3 Kepek.
Here ochel wapanapast Oacka aiinapra sxocnapnaMacka? biz artan
OTBIPFAH aljapia Mepekelep J€ KON, JAEMAaTbiCKa IILIFAThIH
Mep3IMAep A€ JKeTepsiK. bynap aknaparTsl naiijanaHateld Gencenu
TYTBIHYLUbLIAP a3aATbIH KE3€H.

CoHnpaii-ak, ic-luapa OTKI3eTiH anTa KyHIH TaHIay/blH 1a MaHi
30p. lc-mapa eTki3yre biHFaAbl KyHaepre celceHOl, capcenbi
’artajabl. by aknapartelk ceOenrtepre oTe Konaiisl mep3iM. Erep
aKuusa nyliceHdl KyHL eTce, ofaH KYpPHAIMCTEPIIH Ha3apbl OHIIA
ayMaMIbl. bysn KyHi >XypHaqucTep YLIH OAaH Ja 0acka MAaHbI3abl
OKHFajiap eTe ken 0onaabl. An OeiiceHdl, epTeHIHe XKyMa razeTKe Kol
KOATBIH KYH OOFaH/IbIKTaH, ra3eTllinepaiH MypbIHIapblHaH CYpIiriil,
KOJJapbl THMEH KATATBIH Harbl3 anacanbipaH KeseHi. XKyma KyHrl ic-
LIapanel TINTL agamaap ecitned Kaiyst 1a MyMKiH. Cebedi nemanbicka
XKaxKbiH KYHJEpI ajamMaap >KaHAJIbIKKA OHIUAIBIKTBI Hazap ayaapa
Oepmeiiai. BAK-tap tek ayiceHbi KyHepi FaHa Herisrl Marepuaniap
MEH MaHbI3b! Xxabap/ap/bl )KHHaKTai Oactaibl.

Con ywiH MblHAHAAH epexenepal ecTe ycTay Kepek: aiMakTbIK
ra3eTrep AyicenOire INBIKNAIR!, OHTKEHI onap JKyMa KyHI
KaHATBIKTapapl  “eckipreH” gem  kaObuigamaiiabl.  COHIBIKTaH
anTaHblH €H KONai/ibl KyWjaepi celicendi >kaHe coapcenOi 0OoJbll
ecenteneai. BAK-tbiH ©OacbiM  Oeniri  ocCbl  KyHAEpPI MOJbIHAH
KaHabIKTap Oepin, ay AUTOPUSHD] ©31HE TapTabl.

3. bacnaces kvizvemi KOpIapwiHbiH Cakbl «OKHFAIbl KapbIM-
KaTbIHAC TEXHOJOIMACBIH»  KOJJAHyFa KaxeTTl ayJIuTOpPUsSHBIH
Oo/MMayblHaH LIEKTENIN Kanybl MYMKiH. BpudwuHrke apHairan
apHayabl OesiMeHiH, 0acnace3 MaciaMXaTblH OTKI3ETIH apHaHbl
OPbIHHbIH, noaurpadusibiK MaTepHaiaap/bl TapaTaTblH
TEXHOJIOTHSAHBIH OWIACTBIPBIIMAYbl Oy icke Keaepri KeaTipyi
MYMKIH.

MyHaall sKyMbIcTap amjibiH aja >KOCMapIaHbiN KaHa KoHMaH,
KYTOEreH OKWMFara ja (O0acliblHBIH MeKeMe 3>KyMbIChl OOHbIHLIA
Kocmapaan Teic eceGi, KypHaNUCTEpAin OTIHIMIMEH TYCIPIIETIH
CIOKeTTep T.0) naitbiH Typybl Thic. CORABIKTaH Hacriace3 KbI3METI

CHIPTKBl OPTAHBIH Ke3-KEJIrEH MAKBIPYbIHA YH KOCY YIIIH KaXETTi
KOpJapabl TONBIK MEHFEPYi KaxeT.
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Toxipubene mbiHaHIAW s>xarpaiiiap kUl Kesgecendi: Oacmaces
KBI3METI  THICTI Kopiapel  OonMaraHAbIKTaH  (TE€XHHKAJbIK
MYMKIHAIKTEpMEH XkadbIKTanran facrnace3 opraiblFbl XaHe T.0) o3
OeTIHIIE opeKeT ¢T¢ anMaiabl. MyHjall karjpafiga o3apa THIMA!
KeJICIM-1IapT Ty310 (MBICalibl, OCbl MEKEeMere MAereH HHETI TY3y
KYPHAIUCTEPMEH  KeNiCIM-IIAapT  aschlH  KEHEHTIN, KaOblaaaHraH
TApallTaH 1C-LIApaHbl OTKIZYI'e KOCBIMIUA KOJJaHYWIbLIAp TapThi),
YKYMBICTBI HOTHXE! YABIMIACTHIpYFa Oomasl.

4. bacnaces woizmemi OKi10epiniH 0azoblibik denzeul. bapiblk ic-
LIapaaapiblH HITHXECI OH/Abl KOPBITBIHABI Oepe OepMeHTIHI 3aHIbL.
bacnace3 KbI3MEeTIHIH KEMLIIH *KYMbICh! OFAH JET€H YPHAJUCTEPIIH
CEHIMIH a3zauTazabl. backa Ja MakcaTThl ay/IMTOPUAHBIH KO3Kapackl
e3repelli. OpUHe, OKUFaHbl YHBIMIACTBIPY OHAW 1apya emMec, Ol
oenrii Oip TaxIipuOEHI KaKeT erenl. ATanraH TEXHOJOTHSHBI
KOJJAHY apKblIbl «HSTHIXKEHI» OKOFANTHII aiMaimbiz 0a Jen
KOPKYIBbIH KaXeTi KOK. Tokipube «OKUFaIbl KapbIM-KaTbIHACH
llapacelH Mekemezeri OipHellle KbI3MeTKepAiH Olpiaece ©TKI3e
anaThIHBIH KepceTin oThip. bapawik Macene Gacrnace3 KbI3METIHIH ic-
lapaHbl Kalal eTKi3yAl Taian erinyiHe OalsaHbICThl GOIMaK.
bipkatap MeMJEKETTIK MeKeMenepae Oy1  IKYMbIC  TypaKThl
Kyprizineai. COHABIKTAH OHBIH TEXHOJIOTMSCHI XKETKUIIKT] Jdpexkene
KalbIMTackad. ATalfaH SKYMBICKA a3faHTall KbI3METKepJep TOOLIH
Oeuin Ko#ica ma wapya OiTin *ataabl. MeMJIeKeTTIK MeKeMelepaiH
Oacriaces KbI3METTCPIHIH epekLuesirl — ic-llapanapiael ajlablH-ajla
Kocrmapian KoaTolabinga. MyHgafiza Oacriace3  KbI3METIHE  TCK
YMBICTBI OpaibiMeH YHbIMAACTBIPY MIHIET] FaHA KaJiaTbl.

AN KOMMepUMATBIK MeKeMenepain 0acrnaces KhI3METTEPIHE
«OKHFabl KapbIM-KATBIHAC» JKOCTIAPbIH e37epiHe Ty3yiHe Typa
Keneal. byraH yIKeH 1IBIFAPMALIBLILIK JKYMBIC, ¥3BIK OKbUIFBI
TaxipubeneH TYBIHIANTHIH CaHa/bl dPEKeT Kepek Gomaapl. OpHHE, i
TaHbLIA KOWMAraH, HMHDKI MeH OpeHal Kalbinraca Konmaran
MeKeMeJlep/ie MYHail ic-lapanapapl OTKi3y KOHC KYPHAIUCTEP MEH
KONIIIIK Ha3apbld aylaapy KWbIHFA coralbl. COHIBIKTAH OJapiblH
KbI3METKEpIIEpiHe YJIKEH TOKIpHOe MeH KaciOn OLTIKTINIK KKeT.

«OKHFaJIbl KapbIM-KaTbiHAC» TEXHONOTHACHIH KOJJAHYIBIH YUI
HET1301 KaTeropuschl dap:

1) mMekeme yuid 6enrini Gip Aspexkeae MaHbI3bl Dap aKmapaTThbl
KaObL1ayra OarbITTa/lFaH OKUFanbl KapbIM-KaTbIHAC,
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2) MeKeMeHIH OedeaiH  apTTbIpyFa, KOraMmJarbl  OpHBIH
KaJbINTACTBIPYFa OarblTTallFaH OKUFaJlbl KAPBIM-KATbIHAC

3) MekeMeHIH OpeHAlH TaHBLITY YUilH 3MOLMOHANbLAbI YCTAHbIM
Ka/bIITACTHIPATHIH OKHUFAJIbI KAPbIM-KATbhIHAC.

Op OarbiTTaFrbl KYMBIC MAaKCaTThi IC-IIapa LMKIbL 00JbIN
caHamaasl. Coa cebenti oHaa o2p Typali  PR-kypanmapel
nanjaianbuiagbl. byl oxkuranap apkawadaa OCbl KYHEHIH Herisri
KypaMibl Deer: 00T caHanaabl.

[c-trapaHel  canajibl  ©TKI3y  YLIIH  0acnace3  KbI3METIHIH
Oacuibiiapbl MeH YHbIMAACTBIPY TOOBI MIHAETTI TYpA€ MblHA
MOCEICNIEpAl WELLIN aaybl THIC:

I. Ic-wapaHbiy ataybid Oeriiai Oip OKUFara Herizaey (MbICalibl,
KaHa »00aHBIH TycayKecepi, OipiHill TOKCaHHbIH €¢e0l T.0.);

2. [c-u1apaHblH MakcaThl MeH MIHAETIH TaHal ajly, aTKapbijlaThbiH
’KYMbICTapIbIH HETri3ri WAapThIHbIH KYHecl MeH OaFbITbIH OHJIACTHIPY.
«OTIIreH Ic-lapaaad Kanaa HaTHKe KyTyre 6051aas1?», OChl CHAKTbI
cypakTapra )ayar i371¢8y;

3. lc-mapara wakblpeuiraH  bAK-tapablH  caHbl  MEH
Y PHATUCTEPAIH KYPAMBIH HAKThLIAY;

4. lc-wapara KaTblCyfa KeMICiM ajy YIUIH [IaKbIPbLIAThIH
KYpPHAIUCTEPAIH OacuibliapsMeH OaiiaHbic jkacay. Erep Gacnaces
KbI3METI OCbIFaH ACHIH KypHATUCTEPMEH OipJieciil )KYMBIC 1CTEMECE,
Te3 apaja eke OalmaHbic kacayFa Typa keneai. Ongal karnanna
TeneOHMEH FaHa xabapiacell  Kowo  THimci3. JKypHanuctepal
YIIIHILN 87aM apKbUIbl WAKBLIPY HITHXKET Oosimak. Ocipece, ofad
€TEHE TAHBIC, CEHIM OUIAIPETIH aJaM apKblibl LIAKbIpFaH aHAFYpJIbIM
TUiMAl. by TadHbic emec BAK exingepi apkbuibl 1IaKbIPTKaHHAH
dlAeKan1a HaTuxesll O0NaThbIHbl AAYChI3.

5. FuMapatThl, TEXHUKATIBIK KYPaaap/bl KaHe A¢ 6acka KaKeTTl
MaTepUanablk  MHOPaKypelAbIMAApALl  Jadpiaay. Erep ic-luapa
OipHellle KYHIe CO3blIATBIH ©O0Jica, TYCKI ac MIceleciH  Jie
oinacThipyra Oosiaabl. Ic-wapa eTeTiH opblH Kana cblpThiHaa 06o/ca,
KOJIK KapacTelpyFa aa Typa kenedi. KyMbICTBl alIbIMCH aKIIapaTThiK
nakeTTepai Jaspnay jiaH OacraraH THIM/IL. Ilpesuanymaa
OTBIPATBIHAAP  AHBIKTANbIN,  OJapAblH  4TbI-XKEHI  JKa3bUIFaH
TakKTaflanap 93ipJieHyl TUIC,

6. lc-lapaHel HEFyYpabIM OKOCNapilaHraH MeEp3iM/e yaKTbUIbl
OTKI3reH XoH. bacnace3z KbI3METIHIH MIHACTI — MeKeMe Typaibl
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KazaTblH  JKypPHAIMCTEpPAl  KeITell  TapThll, OHAb!l  Ke3Kapac
KabIMTACTBIPY, YHbIM OeAenid apTTeipy. Ocbl MaKcaTKa JKeTy YUIiH
aTanraH Tycaykecepre KaTblCaThbIH Ky PHATUCTEPIH
KbI3BIFYLUBUIBIFBIH 0ATYFa Typa Keneal. ocipece, bAK exinaepiHe
KaHJIBI JKaraau YUbIMIACTBIPYIBIH MOHI 30p.

7. KYTUIETIH HATHIKErE Tasiday AKacall, KOJl KETKEeH XETICTIKTepre,
bAK MatepuaniapbiHa MOHHUTOPHHT »Kapuajiay, OHBIH HOTHIXKECIH
capantay. lc-miapa HITHXKECiH, KOHAKTap IKIPIH JKMHAKTam,
capaniubliap OMbIH KOPbITbIHABLIAY .

BAK ymin kxeH TaparaH ic-wapanapablH TypJepiHe Oacnaces
M3CIMXAThl MEH OpUdUHT kaTtaabl. OnapaAbH albIpMaIIbIILIKTAPbL —
OTETIH YaKbIT bIHA, JKYPHAIUCTEPMEH KapblM-KaThbiHAC ’Kacay
cunartsiHa OanJIaHbICThI:

1. Bpughune elmikannayi TauKblIayCbl3, apHAYJIbl 6KUIAIH KbICKALIA
Kipicne ce3imeH dactananst. berne-6et mikipaecin, aknapattslk xadap
yibIMaacThipyFa Kypbliaasl. OraH  ackapy KypbLIbIMIapbIHBIH,
JUIIIOMATHUAIBIK OKUIAIKTEPAIH TYIFalapsl a KaTblCa ajlalbl.

2. bacnaces maciuxamsi €K1 OKaKTbl cyx0arTacy TYpIHIE
OTKI3UIETIHAIKTEH, ¥3aK YaKbITKa CO3bl1a/1bl,

bacnaces MacTUXaTbIHBIH €Ki TYPIH €peKlIe aTan eTyre 001a1bl:

1) KypuanuctepalH Ha3zapbiH ayaapaTblH 0acnaces3 MaC/IUXarhl.

2)©O3eKTi aKknapaTThl TapaTyFa apHajlrad 0acnaces MacIuXaThl.

bputuHr HeMmece Oacmace3 MacaUXaTblH ©TKI3yae Oacrmaces
KbI3METIHIH DacllbiChl ©Te cak 0oybl KepeK. A3faHa KaTeHiH o3l
KeJTellleKTe KYPHAJIUCTEPMEH KapbhIM-KaThIHAC KacayFa Kepl JCepiH
TUTi3yi MYMKIH (MOCEIEH, OTKi3eTiH KyHAl Iypbic OeiriaeMey,
KaXeTTI KaOabIKTapMeH kKamTamachid erney T.0.) Ken ikarnaiza
0acnace3  KbI3METIHIH Mamasiapel OpuduHr neH  Oacrnaces
M3C/AMXaTbIH Gip-6ipiHeH ablpata OepMeiili. Op WapaHbiH ©3IHAIK
aKNapaTThIK ePeKILENiri, e31HAIK CUNaThl 0ONaThIHBIH aHFapMan/bl.,
OnapablH 2pKaiichIChIHBIN aKNapar 33ipaey.aeri e31HAIK MaHbI3bl 0ap.

Bacnacez  MacimuxarbiHa ©Oenriqi TYFalapiblH  KaTbICYbl —
KYpPHAIUCTED TaparbiHaH sxorapsl Garananaasl. Cededi BAK ekinaepi
YIIiH ofapMeH THimai GalifiaHbic kacayra OHAbl MYMKIHIIK Tyabl.
bacnaces Macauxarthl 6yFaH MyMKIHAIK Tyabipbil, BAK OexeniHin
apTYhIHA CENTIT1H TUTI3eIl.

Bacmaces MocaMXaThiHBIH YA OardapiaMacblHblH - TY3L1Yi

TeMeHaerte 00Jaasbl:
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11.00. Keny, Ttipkeny, xode-Opeiik (yHbIMIacTbIpy LIbLIAPIBIH
Kalaybl OOMbIHILA)

11.45. Macnuxarka KaTblCyIbIIapAbl TAHBICTHIPY (Tepaiika)

11.48. Aknapattheik Xxabapiamanap tapary, MaCIuxat

12.15 Cypak-xayan

12.30 ®opmaneasl eMec Kesnecynep (ICKEPIIK TYcki ac, Kode-
Oope#k 1.0.)

bacnmace3 MacauxaTblH OTKI3YI1H KEHOIp epexelepis e ecke
caja KETEHUIK:

1. bip rana HblOCMeRKkepaiH Oonybl (KeHOIp xaraaiaa exey).

2. bapnblk  Heriari  ManiMeTTepMEH  alfallkbl 15  MuHyTTA
TAHBICTBIPY (&1aM aKMmapatThl OChl YaKbIT illliIHAe FaHa KaObl1aai
anazipl).

3. Macnuxartel 0acnace3 XaTHIBICBEIHBIH (HEMECE KOFraMMeH
DallnaHbIc GacKapMachl JKETEKILUICIHIH ) )KYPTi3il OTbIPYBIL.

4. [lpesvanyM MyLICHCPIHIH PE3tOMENCPIMEH ANAbIH ala TAHBIC
Oony. byn OGacnace3 MacamxaTbiHa JaspiiaHy OapbIChIHAA Ja Kell
KeMeTl THEl.

5. Colnieyuuiiepre 5 MUHYT, CYpaK Kowoliblapra | MUHYT YaKbIT
Oepy, periaaMeHTiH OeKiTy.

bacnaces mMacnuxaTel  ©TeTIH  OpBIHABI  Aaspiay  Ke3iHae
Tenekamepara OelHenik KeHICTIK Oepy, JKakblH MaHra JJIeKTp
KOHIBIPFbIIAPBIH OPHATY, KYpHAIHCTEPre OIO0KHOT, Kajgamcar, dacka
Ja uupduapaelk MaNiMETTEp JKYKTEJIreH Mpaifc-napakrap Ttapary,
TOPAIKa MYLUEIEPIHIH aThl-KOHAepi MEH KbI3MET] KaTeci3 »a3blUIFaH

TaKkTanuanapael 3ipney, onapra OelDKMK yAecTipy e — aca
MaHBbBI3 bl KYMBIC.
bacmace3z MacauUXaTbIH KOFapbl JeHIreiae oTkizy — Oacrace3

KBISMETIHIH HOTHXKEIl JKYMBICTApbIHBIH Oipi. ¥ HBIMAACTHIPYHIbLIAPD
KYMBICTBL ~ JYpbIC ~KaZaranan, MakcaTka >KeTydl alibiH ana
JKocmaparn, Ke3aecyaiH ceben-canmapblH Aypeic Tamnjaaca, ic-wapa
Hatvxeni Gonmak. KoHdepeHuus keslHae marepdan Tikenei adup
apKbLIbI TPAHC/IALMSAIAHCA, ic-LIapa eTe KOFapsl JAdpexene oTTi AcH
OepiHi3. Kenecl xombl ¢i3 yABIMAACTBIPFaH Iapanapra XypHaUIUCTED
IIAKBIPYChI3-aK o3Jepl keneTiH Oomanbl. OHTKEHI onap MaHbi3/IbL
MOCEJIE Kapaslbll XKaThIP, YALIMAACTHIPBLIY I KOFAPh! A3pexene ACTEH
oliMeH, OHbl KiOepinm anmayfa acwiFaabl. JKypHaTucTep, acipece
aliMaKTarbl TIOUIAEP, JKHBIHFA YaKTbLUIbl Keayre [aribliaHfFaH.
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CoHOBIKTAH a3¥aHa yaKbIT KELWIKKEH KYPHATUCTKE eCKepITe ait Ty AbIH
KaxmeTi ®OoK. Ken xypHanuctep cedenTi xargainapMeH Kewireui.

MakcaTTbl akKnapaTrTblH KE€H TapajlfaH TypJepiHiH OipiHe
MepeKkeIepal aran oTy )aranabl. by ajiic keH ayKbIMabl ay IMTOPHUAHbI
KamTyFa *akcbl. byran, acipece, sxypHaincrep OelICeHII KaThICAdbI.
Kel Kkeszge MyHAall Mepekeaep J0Topesiap MEH KOHKypCTap
yHBIMAACTBIPY apkblibl da etedl. byir aa bAK  exinaepiH
KbI3bIKThIPATbIH LIAPA.

bacraces KbI3METIHE OCBIHIAN OKUFAIbl aKnaparrneH KaMTamachl3
eTy MIHIETI KU1 KYKTelN »)araabsl, MyHaai skaraaiga Oyn MiHaer
anasiMeH Oacnaces xariubichblHa THecull. OCbl lIapajaH COH OHbIH
HOTHXKeC] OOHBIHLIA ILIKI #OHE ChIPTKbl ayJAUTOpHUs OKLIAEPIHIH
KaTbICY bIMEH aKAPATThIK ¥HUbIH ©TKI31Ie1II.

OTy arJaiblHa Kapai Mepekeep Obliaiiia KIKTeneal:

o [LIIKI — MEKEMEHIH 83 MEPEUTONIAPbI;

o CbIPTKbI — Ka1a KYHI, K3CiOH ®aHe MEMIIEKETTIK Mepekenep T.0.

Cebenrepre OalIaHBICTEI MEpEKENEpal KOFaMAbIK YHbIMIAPMEH
Oipnecin eTkizyre Gonanbl. ATanfaH l1apanap MEKeMe YUIlH aKnapar
KEHICTITIH KATbINTACTLIPYFA KOMETIH TUT3EI.

ApHAYIIBI OKUFaTap/IbIH KaTapblHa TycayKecepaepail,
TaHBICTRIPYIAPALI  XKaTKbI3yFa Oonadbl. OHBl  OTKI3y[AIH HeErisri
MakcaThl — BAK yuriH MekeMeHi TaHbICThIpY Ooubill Tabbulanbl. EH
OacTel Makcat — bAK ekinaepimMeH OalnaHbic OpHATY.

Tycaykecep — KbI3MET KOPCETY XyMbIcTapbiHa Kipeal. COHBIKTaH
MYHJail iiapanapja 1UarblH KOHIEPTTEp YHBIMAACTRIPLLIBIN, ac
Oepineni. OHBIH Y3aKThIFLI 2-3 caraTka co3bliaibl. KapThbiChl MOIEHH
apajapra, KajdraHbl KOHAKTap MeEH YHBIMIACThIpYUIbLIAPIBIH
Ke3aecyiHe apHalabl.

Kenteren macenenepre Hazap ayaapyabl KO3I€HTIH aKnapaTThiK
wapanapasii  6ipi  —  «deneeiex  ycmeiy. AUIBIK  MIKIpTanacka
MYMKIHIK TyrbI3aThiH /14, JKyPHAIHCTEPAIH ©3 KO3KapacTapbiH
OULAipyiHe MYMKIHIiK OepeTiH Ae, MBIKThI CapaniibLiap/bl TapTATbIH
Ia Oc¢hl Wapa.

«JloHrenek ycreare» a1erTe 15 amzamHaH acnadTbiH - TOMN
l1aKbIpbIaabl, OTy Mep3imi 2-3 cararTad acnaiiael. Kasipre xesze
TYPaKTbl «IeHreleK ycTenaep» naiiga 6onapl. OHbl OTKIZY apTYpIH
dackapmanapia, MEMJIEKETTIK OpraHaapaa larabira anHany 1a.
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CapanmpuiapablH YHEMI Ke3/lecin Typybl — «KOFaMIABIK KEHeCLL
KbI3METIHE KON allajibl aHe «Kepl OailnaHblcka» MyMKIHAIK Gepei.
Op!l MEKEMeHIH OeaeniHiH apTyblHa CeNnTiriH THri3enl. ATairan
#ymMmblc Tikenel BAK-ta yitbiMaacTeipeiica, Gacnaces Kbl3MeTi Men
OHBIH 0aclIBIChI YIUITH )KaKChl KeMic Bepepi Aaychi3.

ApHaynbl ic-lIapanapiblH Oipi — KepMelep MeH JKIpMeHKesep
OTKI3y. ©Ocipece, XalblKapajiblk AEHIEHICri KepMmelep MeH
KIpPMEHKellep OTKi3ydlH MaH1 3o0p. Cebebi onm kail yakelrra za
Kkenuwuiik neH bAK nazapbiH e3iHe aynapanbl.

JKopmenke — yHEMI OTKI3LNIN TypaThIH tnapara xaTtaabl. Onaa Oip
Hemece OipHelle cajnanac KacinopblHIAPAbIH OKIAEpl 83 3aTTapbiH,
OyHbIMaapblH  Kasnael. MekeMenepiH HacuxaTTam KaHa KoiMai,
KOTepMe caynara KemicimM-1uapT Ty3yre e MyMKiHAIK anaibl.

Al kepme — 63 OHIMIECpIH €aTy MAaKCATbIHAA KOpCEeTETIH ic-
liapara »KaTtaabl. EKeyiHIH HeErisri  adblpMalllblLIbIFbl  MBIHA/A!
JKOpPMEHKele KallblH Oykapa Karbicca, KOpMere 43 faHa Toll eklijepi
KeJeal.

Kazipri ke3jge «OKWFallbl KapbIM-KATbIHACTBIH» aTallfaH TypIIepi
OTE HATHXKEL XKeMic Oepin xKyp.

MyHOai Iic-lapajiiap XaHa 3KOHOMMKAIBIK, TEXHUKAIBIK MOHE
KOMMEDPLMA/IBLIK aKnapat aly >KJHE Tapary YIUIH KaxeT. J[aa ocHl
CHUAKTBI aKMNapaTTeiH TYpJiepl «LIepyalk cepe (BUTpUHA)» Jen
aTanajsbl.

XapMeHKe MeEH KOPMEHIH apTHIKIILIILIFEI — JKaHa ©HIMII
Hacuxarray, 0a3ap HapkblH aikbiHAay. Mbicanbl, AcTaHajaarbl JKbL1
CailblHFbl XalIbIKAPAIbIK KOpMe MHBECTUIIMS TapTyFa apHanfad. O
Kal kesge ne BAK-Tbl KbI3bIKThipanbl. COHOBIKTaH OFaH KOMNTCreH
KypHaUCTep o3 OeTiHlle KarbicyFa Kymap. JKanmbl, kepMelep MeEH
JKOPMEHKeNepre KaTblCy — KOwWTayFa TypapiblK Iuapa, Kasiprl
JKarJanga eTe KaXeTTl, 03€KTI Macelle.

Kepme MeH xapMmeHkene PR-KbI3MeTiH ®KaHIaHIbIPY YIIIH KeJec]
OarbITTarbl )KYMbICTAPAbI ATKApYFa TYpa Keneai:

e OPTYpPI1i KapHaMaJIblK MaTepuraap aadapiay;

e Jc-mapanap eTKi3y JKoHe KOPMEHIH perjaMenTiHae KepceTuIreH
Ic-LIapanapra KaTeICy;

¢ [IpoMoyTeEpIep MEH ayaapmMallibljiap KbI3METIH YHbIMAACTBIPY;

elc-mapagarbl  JKYMBICTAPABIH  HITHXKEAUTIFIHE  MOHHTOPHWHT
xacay;
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b AK exinzepiMeH Oipiiece sKYMBIC XKYPri3y;

o )KypHajucTepMeH OalIaHbIChIN OTHIPY.

JKCMOHEHT TME€H KYPHATUCTEPAIH apachlHia e3apa  KapbIM-
KATbIHACTHI YUBIMIACTBIPKIN, Y3aK JKbUIIAPFA APHAIFAH ©3apa THIMII
[IapTTapra KoJ KO MaHbi3abl OonMak. KenrtereH TyTBIHYILIbLIAP
Oeariii Olp 3aT NeH KbI3METKE Tayeadal OoJibIl, MAKCATTHI I3AEHICKE
Oapa 6epmenal. COHABIKTAH 3KCIMOHEHT JI3J1 OCHI Ke€3/1¢ ©31HIH Dackere
KaOLIeTTLIITIH KepceTe aaaabl.

KopMene MekeMe TaHbBICTBIPBUIBIMBIH ©TKI3YIIH KYPACALIIr
MbIHAa: KaTbICYLIbl OIp ME3rulae apTypili ACpeKKe3aepleH opacad
30p akmapar ana anaabl. COHJBIKTAaH OHBIH OaranaHysl Tasa
CYOBLEKTUBTI KOPBITBIHABIFLI KaTaasl, Kepmeneri xapHaMma-cTeH/iHIH
BIHFAMJIBI Kepre opHajacybl Ja epekwe blknan ereal. COHABIKTaH
KOFaMMEH O0ailaHbIC MaMaHbIHBIH HETri3ri MIHAETI — KOpMEdert
KYMBbIC cajlaCblH DICEKENECTIKIIEH capanTay.

Koepmeni ©Oacnace3 KbI3METIHIH Tikeslel 31 ylbIMJacTbipraH
Karpamaa (MyHaaill xarpail ete cupek 007aabl), MbIHAFraH YMTbL1Y
Kepek: ap0ip mylenepiHid bBAK ekinaepiH KbI3bIKThIpa a1ybl, KaKChbl
NIKip KaJbINTacThIpa OiNlyi, AYPBLIC aKNapaTThlk MaTepuan Oepyl.
CoHaa rana BAK OeriHJe skarbiM/bl pPE30HAHC TyAblpa ajaibl.
JasApiblK KesiHgeri KymblcTap ic-IIapaHbiH HOTHKECIH KepceTelli
HIHe KypHanucTep MeH bAK exinaepiHiH Ha3apblH ©3/epiHe ayaapa
anajsl. JKypHaiucTep MeH KOpMEHI Tamallanay WbU1apabl alfaluiKbiaa
Kamal Kbi3bIKTblpyFa OosarbiHblH @ y3ak ce3 eryre Oonaisl. Ces
KOK, MIHIETTI Typae oJapMeH Oipre apekeT eTy Kepek. Ic-apekert
ICKEpJIK, ©3apa KaTbIHAC, ACTHKATTHIIBIK, KACIIKOMTBIK, 3UITKEPIIK,
Ha3ap ayaaprbITLIK CHAKTBI TMPHHUMNTEPre Herizaenayi Tuic. bap
HOPCEHI JKAChIPbIN KalyIbIH KAXETi 3KOK, ce0edl KAChIphIH XapHaMa
KYPHAITUCTEPAL WOMIBITA/BL.

«OKuFranel KapbIM-KaTbIHACKA» apHAIFaH KypalaapAbl KOphlTa
Kede, MblHAHLI aTan eTyre Oosaabl: okura OyKapajiblK akmapart
KypalJapbIHbIH xabaprapblHa, KOFamMMeH OalIaHbICTbI
YABIMAACTHIPYIbIH MIHIETTI 2J1EMEHTTEPIHE XKATadbL.

ILbiH moninme, BAK exiazepi ic-imapaitapra KaTbicyra e3/€pi
YMTbIIATBIHAAH okaFjall  Tyrpl3y Kepek. bipak Oyn  uMHIKi
KalbpllITacKaH ipi KOMIaHWsjapra faHa ToH Hapce. KorammeH
Daiinanbic  OeiMiHiH Mamanapsl 0acnace3 KbI3METIHE  YHEMI
OChIHAAH «aKmapaTThlk cefer» »kacayra yMThUIywl Tuic. biprece
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aTKapibifad JKYMBICTAPIABIH HATHIKECIHAE 0acnace3 KbI3METIHIY
YCTaHBIMBI Ja MEKEMEHIH MaKcaT-MIHAETIHE cail KejeTiH 00MaIbl.

bakbliay cypakTapsbi
1. MekeMeHIH TAHBIMAIABIK NeHrelil

2. bacnace3s KpI3MeTi 6KIAACPIHIH Jaf IbLIbIK AEHI€HI

3. bpuduHr nerex He?
4. bacmaces MacIUXAaThbl JEreH He?
5

. Kepme MeH xkopMenkeHiH PR KyMBICBIH 1aFBI MOHI
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9-tapay.

BACITACO3 KbI3METIHIH b¥YKAPAJIbIK AKITAPAT
KYPALAAPBIHJIALFDbI CbIHU MATEPUAJITAPMEH
K¥MbBICbI

9.1 PR xoHe ¢bIH

CplHM MaTepuan Jern 013 0acnaces KbI3METI XYMBIC aTKapaTbliH
MEKEME HEMECE OHIArbl KEHOIp KbI3METKEPJED Typallbl XKYPHATUCTED
MeH Meauacapaniubliap Hemece KapamnalibiM ajamaap TapalblHaH
KapusianraH bAK-tarbl  yHamchl3  Makaialap MeH  LIOJy-
TYyCIHAIpMEIlepal  alThll  OTBIPMbI3. ¥ HbIMFA KAaTBICTBl  ChIHU
MaKaiajapabl a3alTy - 0acnace’ KbI3METIHIH Heri3ri MIHAETIHIH Oipi
Oonein ecenteneni. Erep osanebip akmapar Kypanbl TapamblHaH
MEKeMETe Kapehl «aKNapalTblK COFbICY jkapusiaHca, bAK-ta coraH
Kapchl CbiHM Makalanap TONTaMachlHbIH aprarelHbl Oenruil. TinTi
aKNapar >KOHKbIHBl «CasOblp TANKAH Ke3Ae» [€ MEKeMere Kapcehl
KasbllFaH, OIpak  HazapaaH  ThIC  KanabipyFa  OOJIMaHTbIH
Marepuaniapra Ja HeMKypai bl kapaMarad Aypbic. COHABIKTAH ChIHH
MaKaitajiapra Kapcbl apekeT - 0acnace3 KbI3MeTiHAer: apinTecTepil
KOFApPFEl OLTIKTINIKKE TOpOUEIEHTIH CBIH CaTi OOMBIN TadbIIATBIHBIH
€CTEH LIbIFapMaraH JKoH.

Kasipre xahannany keseHiHme Oyl cala  KYMbICBIHBIH
KazakcTaHaa e3ekTi Ooibill  OTBIPYBIHBIH ce0edl, a3aMarTaplblH
aKmapaT afbIMBIHBIH TYpJi cajachlMeH OeTiie-0eT KelrylHIe »Xkarca
Kepek. Ocipece, razamTop oKkediiepi Oeariti Oip ayaHTOPUAIBIK
TONTApFa Kapchl OArbITTAnfad A0YBULAbIH HOTHXKECIH KYWICHTE,
MyHaait  karnaiifibid  TybIHAaybl CBIHH — MakKajaHel  OaphlHlia
a3af Ty AbIH JKOJIIAPbIH 134€CTIpYai Tanamn €Te/ll XKoHe OFaH a3 IIbIFbIH
KYMCaIMaiTbinbl Tarsl Oeirini. COHFBI XkaFaai 6acnace3 KbI3METIHIH
KYMBICBIH1a aca MaHbI3Abl eMec, cedebi OyJ1 ypaic HayKaHra anHaica,
GapibiK MeKeMeJaep Ochl OAFbiTTa JKYMBIC ayaHbIH ©3I€pTill, ChIHTa
KapChl XYMbIC KAcaliThlH apHaibl LITAT ALl &1y bi 301EH MYMKIH.

OcblFaH GafnaHBICTB 0acnace3 KLI3METIHIH KYHell KYMBIChIHIA
KYyPbUIBIMHBIH OcacidiH apTTelpy - MaHbI3abl Oip caina 001N Kana
GepMek api MekeMere Kapchl ChIHM MaKalanapiblH CaHbIH a3aHTyIbIH

Oip Kypasibl TYpiHJe KepiHic Tannak.
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PR KYMBICBIH KYPri3y[iH HEri3ri MOPHHUWNOTEPiHIH OipiHe
KYPHATUCTEPMEH KOJAWIBl JPINTECTIK KYpPy AKOHE OHBI KAKCHI
bIHFaira wukemjaey kartaael. CoHbIMEH Karap, 0Oacrnaceszieri
aKnapaTTblK AWBLIKTBIK Ta XYMBICTBIH IAYPBIC KYPYIHE KOMalbl
Kargail  Tyrel3ajgel.  bipak, on HerypasiM  BAK-men Giprnikre,
OenceHANIK >KardaiblHaa epoin, peakTHBTI CHMAT aIMaybl THIC,
Kasipri karnaiiga aknaparThlk — OeNCEHIINK  KaphiM-KaTbIHACTHL
KAKbIHAQTBIT, KOFAM/LIK MIKIPALIH IYPbIC KabINTACyblHA HI1 BIKMAI
eTejli. OUTKEH] Ke3 KeareH MEKeMe o3[epiHe TUIMIl axKmapaTrThK
SPINTECTIKTI  TaHjahapl.  ATanFaH  NPHHOMOTI  TaxkipuOene
KOAAHY IbIH SAIC-TACLAAEPl Typalibl €63 Korapblaa alTeLLibl. CBHIHM
MaKa1alapMEH JKYMBIC lcTey KelleHdl KbI3MeTTiH Oemiudec Oip
Oomuiert Gosbin  Tadbliadbl. COHIBIKTAH MaKCATThl AyIHTOPHA
LIEHOEPIHAE YHAMIBl MMMDKI KATbINTACTBIPHIN, OHbI HBIFAUTY YIUiH
Koramja, aiMak TMeH MEMIEKETTIK JAeHrehie eMipaiH apTypai
CAJIaChbIMEH Y3iIKCI3 KapbIM-KaTbiHacTa Oonyra Typa Keneai (Oyfad
MbICAll peTiHAe OacKapylIbLIBIK JKOHE MEMJICKETTIK OpraHIapMeH,
AYPHAIUCTEP KaybIMAACTBLIFbIMEH, OM3HEC OKUIIAEPIMEH apalarsl
KYMBICTBl alTCaK Ta WeTKUIIKTI). O yuIiH O¢bl KYpbLIbIMIapMeEH
apajarbl JKYMbBICTA TYPAKTbl MOHUTOPMHI JKAacal, OHbI TYPII
TICULAEPMEH ICKE achIpbIll OTBIPY KEPEK: O JJEYMETTIK 3€PTTEY
KYpPri3y apkelibl, BAK MatepuainapbiHbIH Ma3mMyHbIHA Tanaay xKacay
Herl3iHae 1.0 TaCUIIEPMEH KOpiHic TabYbl MYMKIH.

Coeiin Matepuaniapabl 013 €CKepTy CHnarbl MEeH Ma3MyHIbIK
OaFbIThIHA Kapai »KIKTeAMI3.

1) Ecxepmy cunampina xapair %a3blIFaH MaKania Ky pHaIUCTePIiH
Ha3apblH HAKTHI O1p MaTepHaLIblH Ma3MyHbIHA ayaapyfa HETI3IENITEH,
Ocbl Herizae TyBIHAANTBIH YHAMCHI3 eCKepTIeIep it Keneci Typaepi
€PEKLLE aTall KepceTyre 0oas!:

®HAKTbl OeniMAepJlH YHAMChI3 CHNATTarbl KbI3METIH ONapiblH
KbI3MeTKepJIePiHIH KarbIMCEI3 MiHe3iMeH cadaKracTbipa KOpceTy, Oy
OFaH »KaHaMa acep ereal (Mblcayibl, KYPHATUCT ©3 MakajlachliHla
HaKTbl Oip (akynbTeTTi alTa OTBIPBIN, JKANMbl OKY OPHBIHIAFH
KeMUITIKTepMeH cadaKTacTelpa KepceTeni);

®00IIM MEH OHBIH HAKTBI Oip KYypbUIbIMABIK KbI3METTEP] TYpPaThl
HasplaFaH CbIH. On KYpPHAJIUCTIH HErI3rl HblCaHblHA ANBIHBIIL,
Matephaa OacTaH-asiKk OChl €KIlIHre OarbITTanaiabl (MbIcalbl, Kaja
LIEHEYHIKTEPIHIH kepi 3aHChI3 YJIECTIPY1 Typaibl MaKaia),
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o)xapThulail CyOBEKTLI OeniMIecp MeH OHBIH KbI3METKeplepi
Oacka Olp MeKeMeep/IlH KaTapblHaa, colapMeH Oipre CblH HbICAHLIHA
inirei  (MbIcanbl, OOJBIC  OMNITIHIH  KOPPYINLMA  TOJKBIHBI
KYPbUIBIMAAPFA 14 3CEP €Tyl MYMKIH).

Ocbl CBIH TyplepiHiH Mekeme Oedeni YIIIH eH KayinTici —
Oa3aablK CbIHM €CKepTy OoJbil Talbliagbl. byl kebiHe, MaceneH,
razeTTerl MakalaHblH aTayblHaH-aK aHFAPBIIBIT TYPAa/Ibl.

2)  Masmynowxy  baceimelna  Kapaiu — Maxkananap — ChIHHbBIH
MOPMEHALNITIHE OalnaHbicTbl XKikTeneai. Ocbl HETI3e OHBI €Ki TOMKa
Desemiz:

®lIIK] Macenesnep (KbI3MeTKepiepaiH OGiUTIKTUNrHIH TeMEHIIrI,
YHBIMIACKAH  KEMKOpPJBIK, ©HIM  canacbhlHbIH  Hallapjiayhbl,
MaTEPUALAbIK UH(OPaKYPbUIBIMHbIH JKeTicTieyi T.6).

® CHIPTKBI CYOBLEKTUIEpPMEH  KapbiM-KaTblHAC  Maceselnepi
(MepairepiepMeH  TOMEHTI  Japekederi KyMmbIc,  Oackapy
OpraHaapbsIHbIH OKI1AepIMER Kellicneyminik 1.0).

BAK-Tarsl cbIHM MakaTajlapabl a3zadTyabiH HEri3ri waprrapsl -
Oacraces KbI3METIHIH BIKMAN/Ib 1a Oefe/ial )KypHaTUCTEPMEH KapbIM-
KaTBIHACHIH peTTeyLaeH 0actanaabl. OJapMeEH KaKChl KapbIM-KaTbIHAC
Tek aiiMakTarbl BAK-rapmen rana emec, o0abICTBIK, peciyOJMKaIbiK
MEJIHa KYpPbIIBIMAAPLI ACHTECHIEpIHIe Ae 00IFaHbl AYPBIC.

MeMnekeTTiK CYOBeKTINEPMEeH JKYMbIC SKYPri3reHjae aiMaKThIK
BAK KypbLibIMAapbIH, OHBIH XYHeciH ykaKchl TYCIHIN anraH xeH. Con
ApKbITBEl MEKEMET'e (OKYJIAbI3bl KAPChD ONMNO3ZULHATBIK KO3KapacTarbl
KypHanucTepai  aHblKTall  ajgambeiz.  OcbiFaH  opali  OHAaH
KypHaIMCTEpMeH  KeniciMai Oalnadbic OKYprisif, ayblK-ayblK ic-
Wapajgapra makbkiphbin, epexiie Hazap ayaapy KYMbICTapbiH aTKapyFra
Typa kenenl. MyHgal KYMBICTAp apKblibl CHIHH MaKajJaHbl MYJ1Ie
KOHBIM KiDepMereHiMizOeH, omapIblH MEKeMere JAereH Ke3KapachiH,
YCTaHBIMBIH ©3repTeMi3 HeMece »Ka3blJaThlH ChIHH Makana Typalbl
AJIBIH az1a G11iMN, OFaH Kapehl dpEKeT eTyre MyMKIHIIK aja anaMmbi3,

bisxin mikipiMislle, CbIHM MakananapiplH TyyblHa ceOenmi
OOJIATHIH YL TYpPJi arai dap.

bipinwiici, eJlel-eCKepMey - OyKapanblK axKmnapar
KYPaTaapeliiarkl ©3 MEKeMeMi3 Typaibl OH MiKipaepre Xep KesiH/e
KarbIMAbl IATHOAT Oinaipmey. «bi3ili  KbI3BIKTBIPATHIH  MaKCaTThI
Ay IUTOPUAHBLl Oy aKmapaT Kypalbl ©T€ a3 KaMTHIbl, COHIABIKTaH
OHBIH JKYMBICHIHA TAyeJlAl EeMeCrci3» [IereH CHUSIKThI ChIHAPKAK
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ke3Kapacrta dony. by aknapaT Kypaiel 6enrini 6ip cana MamaHaapsl
FAHA OKUTBIH OacbulbIM OONFAHBLIMEH, YKaHaMa CeOelIeH MeKeMeMis
Typajbl, OHBIH 1Ae0ip KEMLILIIr Typalbl TYPTE CANraHHbIH ©3iH/e,
OHBI COJI calJaHbIH aJamaapbl TaHa OKWIbl Jen eleMel Kow YiKeH
Katenk. Macenen, teneauaapaaH MeKeMeMi3iH 271aedip canachlz
©HIMI Typalbl e1eyCi3ey CIOKET KOPCeTUINeHHIH 631H¢, CAaHUTAPIIBIK
TEKCEpY OpraHjapelHblH Hazapbl OlpjaeH Oi3re ayaTblHbl JaycChbl3.
TinTl, a3 TapaJbIMIbl ra3eT CbiHbIHA A3 HEMKYpaWIbel Kapayra
0oJIMal 1bl.

MbIHaHBI 1@ eCKEpreH JKeH: erep aTalfaH a3 TapaTbIMIbl
0achlnbIMA 13HEKCL3, apTYMEHTCI3 ChIHK MaKana JKapblK KOpce, OHbIH
HEr13Ci3 CbIH €KEHIHE KO3iHI3 JKETCe, HMITKIMI3Al NICIPETETEH MaKana
’Ka3raHbl YLIIH KYPHAIWCTI COTKa OepepleH OypbiH (©MATKEH! Ke3
KEJNreH COTTBIH IcTi co3bim  kibGepetini Oenrini), anaebip Oip
KOFaM/IbIK-CasiCH Ta3e€TKE jKapusjdy YILIH Kapcbl Makaia Oeprex
aypeic. Onpnad Oenenai BAK-Ta kapusiiaHrFaH Kapchl Makaia,
OipiHIIIIEH, KOnm TapadbIMMeH Tapaljabl api KEeH ayJauTOpPHSHBI
KaMTHIbl, EKIHIUIIEH, JaNelnal [IsHeKTepMeH OYpbIHFbI aKlapaTKa
TOUTapbiC Oepe anaibl, COI MAaKalaHbl Ka3yfa TaNChIPBIC OepUIreH
ceOenTep alKbIHAAMBIN, OKbIPMaH apachblHaa AYPHIC KO3KapacThbIH
KanbINTacybiHA CENTIT1 THEII.

Exinwici, epikti keniciMm — 0Oy 1ocia BAK penakuusacel o3
KIHJIapblH MOMbIHAAMN, KEeNTipreH 3aiaijiblH OpHbIH TOJITBIpYFa
KEJIICKeH kaFfaiga okysere acanel. Ken kargafina  Oenim
peoAKTOpJapbl 33IpJereH CblHW Makata Oac penaktop Oalkaman
HeMipre KeTin Kanaael. MyHaafiga peJakTopAblH €31 KUKIDKIHHIH
epTe KypMeyiHIH Wweuiaredin kananasl. Con cedenti on MeEKeMe
OaclubulapbIMEH ©31 KeiciM jkacamn, KOPHITBIHABI HIEliM LbiFapyFa
acplfagsl. MyHJal 1WeiiM ekl jkKakka 1a COTTacKaHHAH Tepi THIMIL.
Erep mexemenin aOblpoiibl MeH O€deli COT apKblUlbl KOprajifaH
Karjaiaa, CcOT IIEHIiMI ChIHM Makajia >xapusiaHraH OacbuibIMIA
Kayall peTiHIAE >Kapusilanybl Tuic. AJ e3apa KeJlicKeH »arjaiia,
’Kana [NEKKEH KAaKTbhl aKTall, WbIFbIHbI ©TCJAreH akFaKTap Typalbl
Matepuan OacellbIMAa SKarbiMIbl JienmneH Oepiteni. CoOHABIKTAH
MYHOAH MaTepuaiably, KapHsaJaHybl OacbilbIMHBIH aKlapaTThIK
casicalblHblH HOTHXKEMIINH Korapelnataasl. MiHe, ocel cebenti
MeKeme OaclibuiapeiHa aliMakTarbl ipi BAK GaclubiiapeIMEH yHeMI
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KAKChl KapbIM-KaTbIHAcTa 00JIyFa Typa Keiaedl. byi mayiibsl MaceneHid
TYbIHAaMayblHA aUTaAPIbIKTAH CENTITH TUTI3EII.

Ywirnwici, cotka Oepy — artajsfaH TaCcUl CblHM Makajianap
CEPUSICBIH TOKTATY/IbIH €H COHfbl K0Jibl. bipak Oy TaCiIai LIEKTeH
TBIC KOMN KoJlJaHa Oepyre OoiaMaiabl. Tek xorapeiaa aliTelIraH 6acka
TOCULAEP apKBLIbI KeJIICIMIe Kelle anMai KajraH »arqaiaa raHa coTka
KYTIHICH Jypbic (coTka Oepy KOabl KeOlHece oTe MaHbI3/b!
aKnapaTtTapra, acipece, MEMJ/EKETTIK YHBIMIapAblH yHbIMIACKaH
KbI/IMBICTAPBI 2KaH/Ibl AKIAPAaTTBIK MaTepuaniapra FaHa KaTbICTHI
O0JFaHBI XKOH ).

CbIHM MaKaJia1aFbl Ad0enaep  TOJNBIK, ThIHFBIJIBIKTbI
TEKCEpUIr€HHEeH KeHIH FaHa cOoTKa marbkiM OepreH koH. COHIBIKTAH
TallaCChl3 JKEHIN IIBIFATBIHBIHA Ke31 skeTKeH Oacuibl faHa COTKa
AYTIHEI.

MyHnali karpaiiga, Oyl OpekeTTIH OH HOTHXKeCl Tek Dacraces3fe
KapUAJaHLIN KaHa KOWMal, KEITIPUITEH IIBIFBIHHBIH MaTepHaLAbIK
6TeMI KaTapbUIBIN, KOFaM/bIK OHIbI MIKIp Kajibimracaasl. OH 1menimi
TaObLIFAH  MPOUECTIH  AlFaKTapblH  KOFAMJIBIK-CASICH,  IKaIIbI-
oneyMmeTrik barelTTarsl BAK-Tap MinaeTTi Typae xapusnaiael. O31H-
03] aKTan WbIKKAaH MEKEMEHIH KOFaM ajlabIHAarbl Oeiel apToin, (GakTi
MEH [OHeKKe jKayalKeplIUlIKNeH Kapayfa YHpeTeadi, aaablH a1y
Hiapanapeld XKyprizy MIHACTTEPIH XXYKTelal.

Kannel, COTTA )KETKEH JKETICTIKKE HEMECE OHIIPIIITEH MOPAJIBILIK
IBIFBIHFA MATAaHbIN KajaMaH, aijarbl Ke3le [A€ HEri3Ci3 ChIHIbI
OonaelpMayra Kyul caay Kepek. Tek COHIa FaHa €Ki Tapan Ta »ana
LIEKNEeNHTIH Ooabl.

BAK-nen cottel OonraH ke3ne KaszakcTtaH PecnyOsMKachbIHbIH
OlpKaTap 3aH1apbl MEH HOPMATHUBTI KY>KaTTapblHa CYHEHICH JKOH.

AzamarTapabid KEKKepYLWiTITIH Ty/AbIpY YUIIH HEMECE a1aMHBIH
Kaaip-KacueTiH HeMece Oenrini 6ip TONTBIH Kamip-KacHETiH TYCIpY,
JKOK Bonmaca afnamaap/bld AKbIHbICIHA, TYPiHe, YITbIHA, TUIIHE, AIHIE
IIETEH Ke3KapacklHa, 2JeyMETTIK TOMKa KAaTBICThUIbIFbIHA aKNapaTThIK
KYpaiaap apKbl/ibl KEMCITY 3pTypii AeHreie anbinTaiansl.

MyHaai aiibinTsl KongaHyabiH Oip koibl BAK MartepuaibliHia
IKCTPAMNONA UM TICITIH KOJLIAHY apKbUIbl JKYprizenesi («extra» — jiart.
«KOFAPFBI», «polion — «TY3eTeMiH, @3rcpTeMIHY ATCH MaKbIHaHbI
GinaipeTin TepMuH). Mpicalbl, Oip MEKEMEHIH KbI3METKEPI I1apa ajblrl
KONFa Tycce, OHJa OHBLIH ©3re SpiNTeCiH 1€, allbIK anThLIMaca Aa,
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napakop MAEN JKasrblpy YrbIMbl 0ap. byn Typebinga Kasakctan
PecnyOnukacsl Koraprsl COThIHBIH 1995 xblirbl 22 #eaToxkcad N 9
HOPMATHBTIK KayJbICbiHbIH 1-0abbiHaa: «llapa GepyuiiHin Myznaecis
OPbIHAAY YLIIH THICTI SPEKET €Ty OKINETTITI KOK agamiap napa yuis
O31HIH J1aya3biMIBUILIK JKaFdaiblHaa Oacka agaMaaplblH OChIHal
OpEKeT JKacayblHA Luapa KOJAaHca, OHAal azamjaap Ja ochl
KbUIMBICTBIH CYOBEKTIC PETIHAE TAHBLTY bl KEPEK» IACITIHIEH.

Keke KypHaAIHCTIH KYKBIKTBIK KOPFATY KaFbl TOJBIK KAMTbIUIFAH
Acil anmaimbiz. 3ad kodanapblHaa Oyl Kacin uenepiHe Oakbliay
KataHaateliradH. byran Oipkatap 3aHiapra ¢HreH e3repicTep MeH
TONBIKTBIPYJIAD  A2J€d.  3aHJapbiMbI3la  JKapusAllaHFaH  ChIHH
MaTepuaiaapra KatblicTbl BAK-TBI COTKa TapTy/blH HAKIbl MEP3IMI
KepceTUIMEreHIMeH, XypHanucTti ae, BAK-Tel nma cortka cyHpey
Aar1annapsl XUl Ke3aecell.

OpuHe, ATa 3aHbIMBI3 O3 OOCTaHAbIFbIHA KENIIAIK Oepeal. fArHn,
OPKIMHIH 3aHMEH THIMBIM calblHOAFaH Ke3 KeNreH TAclIMEH epKIH
aKnapar ailyra JKaHe TapaTyFa KyKelrbl Oap. «bykapaiablK aknapar
Kypajiaapsl Typaiabl» 3aHHbIH 18-0a0ml 2-1 TapMarblHa Ke3 CalCak:
«MEMIEKETTIK opraHjap MeH e3re A¢ yHbIMaap Cypabill OThIPFaH
aKnaparTel (ckazballia HeMece aybi3ia) eTiHIW TYCKEH KYHHeH Dacran
Yl KYHHEH KelnkTipMel G6epyre, He Gepy Mep3iMiH Hemece Depy/cH
Gac Tapry ceGebiH KepceTe OThIpbIN kayaOblH YCLIHYFa MIHOETTI.
KocriMiza 3epaeneyai ®aHe TeKcepyai KaKeT eTeTiH OTIHIIKE XKayarl
O Keninm TyckeH KyHHeH GacTan Oip ail Mep3IMHEH KELIKTipiiMmeH
OepuIyre THIC» €T Ma3blIFaH.

«OMOiN €e3» KOFAM/IbIK KOPBbIHbIH 3aH O¥y3YLIbUIBIKKA KaTbICThI
OaKbl1aybIHbIH KOPBITBIHABICBIHA cYHeHcek, 3aHOy3yLbLIbIKTapabIH
HapThiCbIHaH Ke01 aknapat OepyaeH 06ac TapTy/aH Tyaldbl CKEH.

bakbliay cypakrapsl

l. CeiHyM MaTepuan xaHe PR

2. Cnin MaTepHuanaapbina 6aiinanblcTel PR sKyYMBICBIH KYPri3yaiH
HET13r1 IPUHUUANTEPI

3. CblH MaKanalapblHbIH TYybiHa cederniui O0IaThiH XKaraannap

4. CblHM MaKasa xoate COT TOpeliri

5. CblHM MaKallaHbIH MeKeMe UMMDKIHE dcepi
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9.2 CoIHH MAKAJIAHBIH KAPBIK KOPYiH 00.1Kay xKexeatiri

CblHH MaKajgaHbl aHBLIKTAY/bIH HETI3r1 Ke3lepiHiH Oipi — OHBIH
WBIFY Mep3iMi OOMBIN Tadbl1anel. byn jkepae opblH aaFaH Karuza:
«Xadap HEryplibIM KbUIJaM Tapaca, 0J1 COFYpP.IbIM OKbLIBIMIBIY. ¥3aK
Mep3iM  OOiibl CbIHFA 3Kayan OepMeH, VYHCI3 Kaly - KiHOHI
MOHBbIHAAFaH1aH 0okl HaranadHaibl.

ChIHH Makajara KeHiN aynapy api KeTkeHiae Oip Taylik imiHae
alKbIHAanybl THIC. O KbICKAa YakbIT ilIIHAE alblHFAH MajiMeTTepre
cyiienin mewinyi xepek (BAK Typi, Matepuas Ma3MyHBI, aBTOpBI
1.0.). Erep bAK penakuusiceIMeH KOHCTPYKTHUBTI KaThIHAC OPHAIKKAH
O0JIca, KeJIICCO3i ChblHM MaKaia WIbIKKAH COTTEH OacTam-ak Kyprise
DacTay Kepek.

ChblHM MakanaHbl JAep Ke3iHJe TIPKEN OThIPYAbIH HEri3r] apThl -
bAK  ™Ma3MyHBIHZ  TypakThl MOHUTOPMHI  Kacam  TypyMeH
epekwenedeni. OHbIH IWIH/E, acipece, TapaibIMbl 5 MbIHHAH acaTblH
KOFaM/IbIK-cascH OachlnbIM/IApFa, aliMaKThIK, aydaHAbIK TeJleapHaiap
MEH FajlaMTOp calTTapblHa capanTaMa jkacaiblll TYpPY Kepek.
CoHrbICchl, acipece raiaMTop, Hacnace3 Kbi3METIHIH Ha3apblHAH ThIC
Kanmelll xataabl. bipak, 613 Kataibik-KanaMaiblk, KOFaM MEH
KOMIUILIIKKE 9Cep eTeTIH MYMKIHIIN JKOFapbl KypalablH Oipl OCbl
ranamtop. Con cebenTi fanaMTOpKe KaTbICTBl  MOHUTOPHMHT
KOPBITBIHAGICH! KYHIECIIKT! CapanTaibiil TYPYBI KAXKeT.

¥HaMCbI3 Makana caHblH a3alTy YMBICE OapbIChIHAA YAKBITTBIH
031 perTep MblHA MaceneHi ge eckepy KaxeT. Kannail ayKeiMIbl
aKnaparrap TackKblHbl 00jica Ja, 5-6 KyHHIH IIIHAE CbIH KO3FajfaH
MAaTepHall YMbITBUIbIN, OpHbIHA 0acka MaTtepuanaap kapblk Kepim,
KYPTILBUIBIK Ha3zapbl coraH aya OacTaiabpl. COHJBIKTAH YHAMCBI3
HOTHXKere OakmaHbin KaaMmau, MeKkemMe Typallbl YHaMabl MaTepHallbl
ChIHH MaKana Ilibif bICbIMEH-2K YHBIMJACTBIpA 0acTaraH eH. .

CbIHM MaKalaHbLIH YHAMCBI3 2CEpiH JJcipeTy aschiHAA MIHAETTI
Typae Oacka ga BAK-TBIH TyciHaipMenepiH Tajiiam, Kapay Kepek.
OHTKeHI onap ma Oy aKiaparka KbI3bIFYLIbUIBIK TaHBITYbI MYMf_ciH:
Hep xezinne xayanTeiH GOMIMaybl HEMECE KapChl MAKaTaHbIH KellIryl
SPTYPIi aHriMe MeH KaHKy Ce3JiH epiuin keTyiHe ceben Oonaibl.
Counplkran  Gapaelk — TyciHIipMenep Te3  apaia 6a$:n.ace3ﬂe
KapusiaHyel Tuic. TyciHaipme OepydiH ONEPATHBILIIT  MEH



Ablnaamabirsl bAK  Mekemenepl KYMBICBLIHIAFBI  HITHXKEILIIKTIH
OipaeH-0ip mapThbi OOJEBIN TAOLLIAIb.

CohiHHM MakananapablH naila OOMYbIHBIH alIbiH any - 0acnaces
KbI3MET! JKYMBICBIHBIH HETI3r MaKcaTTapbiHblH Oipi. Byn ksismer
TYPIHIH MIHJETIH TOMEH/IETI Ke3eHaepre Oeemis.

I. MekeMmere «KbIpblH Kapan» KypreH BAK-tapael aHbiKTay
MakcaTbiHAa aknapaT KeHICTITIHAErT MOHHUTOPHUHITI ICKE achlpy.
OHBIH iLIIHAE, aCipece, TaliChIPbIC A/lylUbl KYPHAIUCTI, TarChIPbIC
Oepymi TyaFaHbl Te3 aMKbIHIAFaH >XKeH. ATanFaH MaTepHaniapra
Tanceipbic Oepyllni peTiHAe Keneci CyOBEKTIIEpAlH iCIHe Tanjay
Kacay /Aa aca »KayankKepuILTKTI Tajan eTeal:

e Kap>KbIChl JKbLIJaM eocin, Oalibil 0apa JKaTKaH JJIUTATbIK
OPBIHHAH YMITKEp KacinKep;

¢0apNblK AKMNAPATThIK >KaFdaiabl YbICBIHIA YCTaFbhiChl KeJETIH
LIEHEYHIKTEP MEH XePriTiKTi OMTIKTIH CEHIM/I eKl11epl;

®CLIPTTAH  KapKbIIAHABIPBIIBI — TYpPaThIH  KYKBIK  KOpFay
OpraHapblHbIH OacuIbLIAPSI.

2. ChlHM MaKanaFa Kapchl Makana )aszyra OeliiMaenred dacnaces
KbI3METI KYMBICHIHBIH CTPATETHACHIH XKacay Kepek.

3. LlbiHABIKKA KAHACATBIH CbIHM Md4Kajla »Ka3aTblH aKnapart
KO3JCPIMEH KEeLICH I lapanap/bl iICKe acbIpraH *eH.

4. bykapaiblK axKnapatr KypalaapbIMEH >XYMBICTBIH €H THIMAI
aMiCTEpiH alKblHAAy YINIH aTKApbUIATBIH LUApanap/blH HATHXKECIH
GaranaraH  aypblc. JKunaxkrtanran Toxipubenep — HOTHXKECIHIE
OoJ1allaKTa aTKapbiIaThiH )KYMbICTapAbIH HETi31 KajlaHaabl.

A1dbin aty ocymvicmapsl BAK-TIeH s>KyMbIC aTKapyablH eH THiMAI
wapanapbiHbii 6ipi Gonbin Tabbutagel. O CblHM MaKanaHblH Maina
GONYBIH JKOHE )KapHaIaHYbIH TOKTATaThiH €H MaHbI3/(bl Lapyaiap/ibii
Oipl. OHbl MbIHA ceOenTepMeH YFbIHAbIpYFa 00Maabl:

1. ChlHM MakanaHblH xapus OGOJbIN KeTheyiHiH Oip KO3l — OHb
X@IbIK apachiHa TapaTnaydaH KepiHic Tabaael. XaibIKThIH ey
Oeniri woy-bu3Hec KaHAJBIKTAPBIHA KyMap [da, MEeKeMelep Typallbl
JKA3BLITAH YHAMCBI3 aKMapaTTapAbl OHWANBIKTHL Oine Oepmedal,
MYHJal1a KoFaM/IbIK MiKip HaLuap KarbiHa Kapai ofbica KoiManbl.

2. CbIHM Maxananapzsl )kapus eTrney, spuHe, Ken Kyll xymcay bl
KaXET CTETIH yAepic, analiga on xajlblKKa Tapan KeTce, OHbl KaJlblHa
KeJNTIpY YLIIH ONaH Aa Ken Kyl kymcayfa Typa Keieai. CoHABIKTaH



Tapan KEeTKEH CbIHH Makajara OCblHLIama Kyll kKyMcaFaHHaH repi,
aJlIblH A1y JKYMBICTAPBIH XKYPIi3reH THIMII.

3. Ceinu MakanaHslH BAK-Ta kapusyiaHyel MekeMeHiH HeMece
OHBIH KEHOIp KINiHIH OedeniHe alTap/IbIKTAl 3USH JKEeJIETIH XKaFaai.
CoHIBIKTaH allbIH ANy XyMbICTapsl apKblibl BAK-Ta Mexeme Typasl
YHAMChI3 KO3Kapac KalbIITACThIPY Ikl a3alTy KEpeK.

4. bAK-neH e3apa KapbIM-KaTbiHAC €3apa CHILTACTHIK HETI3IHIe
KYpeUTy Kepek, coHaa rana DbAK KeI3MeTkepiepi TapalblHaH
MEKeMere JIereH IIkIHaWkl CeHIM naina Oosaasl api BAK OGerinae
MEKeME Typaibl yHaMmabl Marepuaijap XKHi Kapusinana Oactaitibl.
Con cebenrti Dacnaces Kei3MeTiHiH BAK-ka wmarepwan pasprayiaa
KOMEK Oepin TYPYbIHLIH Naliaackl 30p.

AJJIbIH aly JKYMBICTAPbIHbIH HITHXECI 04ac peaaKTopiapMeH,
MEHEDKEPIIEPMEH, KayarTel KBI3METKEPIICPMEH, bAK
KYPbUITAHLILUIAPLIMEH KOHCTPYKTHBTI Ke3Kapac KalbINTacThIpyfa
MYMKIHIIK Oepeni. By skyMbIic GachlibiM OeTTepiHe MEKeMe Typabl
KArbIMIbl MaTepHaLIap CEPUACBHIH Oepyre CeNTIriH TUTI3el api CbIHU
MaKaJIaHbl JKOIOFa BIKIAJ XKacal/Ibl.

AJIBIH any )yMbICTapblH xKyprizy bAK ned MekeMe apacblH/arbl
KEKe OalnaHbICThl apTThlpajbl. by Xkarnaiia MekeMe Typaibl CbIHH
Makajla caHbl a3asibl. EKI KaKThl PHMACHI3 CE€HIM OOJIFaH JKepae
KYPHAIUCTEp JIe ChbIHHM MaKasa JKapusaiayFa Tayeken eTe depmeiinl.

Ennai BAK-tarsl celiy MakananapAblH KapHAIaHYbIH a3aHTYIbIH
allbIH a1y TaCI/IEPiH caHamanan Kepenik:

1. Oxinuwuiiix acep emy.

AnablH  any okyMelctapbl Oenrini Oip memwepae 0Dacnaces
KbI3METI  OaClIbUIAPLIHBIH - KEPridlkTI  aAMakKTblH  ATKapyLUbl
OUNIKTEPMEH  KOHCTPYKTHBTI  KapbIM-KaThIHAChIHA ~ OalIaHbICTHI
epbumi. byn Macenene kobine Oulik GachlHAAFBINAP YHEMI KeliciMIe
kene Gepmeini, Oipak ekl KAKTbIH yHaMabpl OacTamMachl apKbLibl Oy
JKYMBICTBIH HATHXKEILTITIH apTThipyra Gomazbl. bacrnaces Kbi3MeTIHIH
okinnepl BAK-nen o3 6acramanapbl Herisinjge OaHIaHbIC Kacaybl
KepeK, a1 KAKETTUTIK OONFaH skarjaiia KeprilikTl OyKapalblK
aKkinapar  KypaljapblHblH  eKingepi Je  keprimikrti - dackapy
OprasjapbiMen  Oipiece OKYMBIC  icrTeyre  YMTbUIagbl.  BHIIK
OKIIIEpiHIH KeiiciMaepi, €3apa Kelicce3aepl ChIHH MaKalaHblH
43aI0b1HA dCEep eTETiH CalIMaKThI lapajapibH Oipi.

2. XKexke batLiamsic.



bacnaces kei3meri MeH BAK ekinjepl SacuibuiapblHblH Keke
OalnaHbIChl apKblIbl Ja MEKEMEIe Kapchl ChIHM MaKalaHblH a1/bIH
anyra Oonaabl. ANMakTBIK BAK-Tap cbIpTKBl KOFaM ekliiepimen
o3epl e KOHCTPYKTUBT! OailllaHbIC Kacayra bIHTANBI, OHTKeHi
facrace3 KbI3MET!I apKblUlbl Makaia )Kapusjlayra MOJI MYMKIHIIKTEp
alwpinanel. Kem karaaiga Koram exuigepl MaTepuan jKapusnayra
Myageni OOsbIN KaHa KoWMail, e3aepi xalnsl MaTepual kasyra fa
pejakuusiad xopliem cypaiabl. OHad e3apa  2apekeTrTep Ken
KarJanaa ekl )KakTbl OalnaHbICTbl KyluelTeal. by MiHaeTTep kebiHe
Oacwpuiapra xykreaenl. bAK-Tarbl mekeme Typalibl ChIHM KOHE
NnpodieManbIK MaTepUamIapabiH a3al0blHa KOFaM/bIK CaHA apKbLIbl 13
acep etyre Dosaabl.

3. Oxuzaisl KApuIM-KAMLIHAC (UBEHIM-MEHEONCMEHM).

AJABIH any >KyMbIcTapbiHjga OpudMHT, Oacmace3 MICIHXaThl,
OipieckeH MaKcaTThl  casxarTap, KOPIOPATUBTI KeLTep,
Tycaykecepiaep T.0. Oipnece yibIMIAcThIPy KOFAM Ha3apblH ©31He
ayJapyfa Cenriri THETIH Lapaiap.

Hdoactyp OolbiHIUA OapiblK KOFaM/IbIK HHCTUTYTTAP «aKnaparThIK
TYWBIKTBIKKa» Heri3ienreH. MyHaai Ke3kapac MekeMme OeleiniH
aUTaApIBIKTAH KEMITEHl, JKEPrullKTI XaJbIKTBIH aTajJfaH MEKEMere
JEreH XarbIMChI3 KO3KapachlH KalbIITACThIpaAbl. OChl HKYHEHI KOO
YUlIH OKWFalbl KapbIM-KAaTLIHACTBI ICKe acklpy kepek. bAK-mneH
Oiprece naypelc YHBIMIACTBIPbLIFAH akKIUAIap CBIHM MaKajlaHbIH
TyYbiH alTapibIKTail a3alitazbl >K9HE MYHBIMEH Karap JKeprifikTi
XaJIBIKTbIH MEKEMETE A€re€H OH KO3KapachlH apTThIPabl.

4. bipaecken apexemmi yiL.iecmipy.

By kariai skorapblaa aiThiIFaH XKaiTTap/blH Kalrachl, cededl
mekeme MeH BAK apachlnjarbi KOHCTPYKTHMBTI 3pEKeT — payiliTi
BIHTBIMAKTH! APTTHIPATBIH 1Iapaiapra kaTagabl. by BAK ekinacpimeH
KOTIUIIIK opTaja Ke3[AeCcy apKblAbl ICKe acajibl. ATAalfaH XYMBIC
KOCBIMILIA aKMAPaTThIK YAFapbIM apKbljibl aTKApbLIaAbl 9pi MEKEMEHIH
Kannel Oemenin keTepedi. OHTkeni, BAK-Teiq Oipkarap Oemiri
KOFaMblK ©OMIpAE ©3 OpHbl 0ap KOFaMIblK YWBIMIAPMEH JKOHE
MEKEMEJIEpMEH OaiJlaHbIC Kacam, coJlap Typajibl akrnapar anyra
blHTainbl. OcbiFaH OainaHbicTel BAK OaclibliapbiHia MEKEMEMEH
OIpIMKTE )KYMBIC iCTEHMI3 IereH TYCIHIK naiaa Oonaasl, Oy Hacnaces
KbI3METI KYMBICHIHBIH HOTHXKEINIriH apTTeipagbl. TinteH, kelbip
OMNO3HUMATBIK  Ke3KapacTarbl Tayedcid OyKapaiblK — akmapart

128



KypaanapblHblH OOJIybIHA KApaMacTaH, Olpiece aTKapraH JapeKeTTep
Oenrini Oip AopexKene CbIHU MaKanaHbIH WBIFYbIH a3aHTa/lbl,

3. bacnaces peiuzoepin xcibepy.

byn1 na BAK-Tarel ChIHY MaKajlaHbIH IIBIFYBIH a3aHTaThIH TOCLIL
OiiTkenl Oacrace3 penust apkblibl BAK Mekeme »KyMBICHIMEH
TepeHipek TaHbicaabl. Kannaid aa 6ip bAK OonmackiH, ken »karaaiiia
o3apa KUKLIxIHre Oapmaid, Olpiecinm apekeT jacayra YMBITATalb,
Onap OapnblK 97€yMETTIK CYOBEKTIMEH THIMAI KapbIM-KaThIHAC
KacarpiCbl  Kejleal. AJ  aTalraH  Ic-lzapa  TalCbIPbIC  ApKbLibl
)KapuAJaHaTblH MarepHalAapAblH CaHbIH a3alTa/lbl.

bakbliay cypakTapsl

1. CbIHKM MaKalaHblH *apbiKk KOpyIH 00JKay
2. AKNapar KeHICTITIHIEr ] MOHUTOPHHT

3. CblHM MaKalaHbIH AT1AbIH a1y JKYMBICTAphI
4. OKIMIUILIIK 2Cep €TY KaHE eke OannaHbIC
5. MBeRT-MeHeIKMEHT JIereH Ke?

9.3 BAK-Tarbl cblHM MaKaJia1apAblH KOFAMABIK NiKipre LIKNAJbl

bykapanblKk aknapaT Kypa.laapblHIa O KapusjaHFaH  ChbIHH
MakKananap KoFaM/IbIK MiKipre aMrapabikTail biKnaa ereal. Ogap
TOMEHAETIIEH HETI3M TETIKTEP apKblIb] TApaiab!:

1. Mamin cunameinoa.

2. Busyaiowl Mamepua1odp cunametnoa.

CpIHM MaKcaTTa TYCIpIATrex (oTocyperTep MEH
OeiHeMaTepuasiap,  rpadbuxkaiblk  Cyperrep,  KapHKatypanap
anamaap/eiH kefidip TobblHa FaHa eMec, KeHIIKEpIepAIH e3/1epine e
Kepi acep erenl. AgaMaapasiy  Ke#Oip ToOb!  TINTI  raser
OKbIMaraHbiMEH, BH3yalabl Marepyangapibl  (TeaeapHajlapibl,
FaJaMTOpTi) KeOipeK Kapalibl, OHAAFbl XKaFLIMCBI3 SPEKETTEP ajaM
eClHAe Y3aK CaKTalblll Kajlaibl. AJAbIH amy Lapaiapbl Oo/MaraH
JKaraaina, ChIHM Makajazap KOFaMiblK TiKipre yHaMcbl3 acep eTel.
«Kapa PR»-1p1H GackiM 0eJ1iri agaMaapabiH KeHOIp TOObIHA FaHa 3cep
erejli. Al CbIHM Makaia agaMaapiblH eney’di OemiriHiH KYHKECIH
KyKapTaabl. OHTKeH], oJapAblH XKac MOJLIEpI, KbIHBICEL, /1-ayKarTsl,
aneyMeTTiKk MapTebeci apTypii GoIra/bIKTaH, T€3 eTIN Kajlabl.



CblHM  MakanaHsl OarasaraH KE3O€  OJapAblH  MAaKCATThI
ay IMTOPUSCHIH HAKTBI api /1271 allKbIHAAN allfaH KOH, COAaH COH FaHa
0] MakajaHblH KOFamfa, KOFaMHbIH KeHOIp TONTapblHA TapalybiHa
Kapchl Llapanap KoJAaHFaH 1ypbic.

bAK-Ta cbiHM MarepuanjapiablH *apHANaHYbl MEKEMEHIH iLIK]
Oenlimaepine e alTapiablkTal acep ereai. byn api yHamibl, api
YHaMcCbI3 acep Oepyi MyMkiH. AnabiMeH BAK-Ta apblK KepreH cobign
MaKananap/blH MEKEMEHIH 1LIKi KApbIM-KAaTEIHACKIHA THUCI3€p YHAMIbI
dCEPIHE TOKTANANBIK:

I. Kvizvemkepiepoin iwki winmeivazbt, AFHH BAK-Tta Chinu
MaKajla XapblK KOPreH arfanja ioHe OJ1 COJl MEKEMEHIH Keidip
KbI3BMETKEpNEpIH N2/€Ci3  albinTaraH Karjganga, He OosiMaca
MEKEMEHI TYI'€]l Kapajgan MaAIMET KelTIpreH TycTa OyFaH Kapchl ic-
mapanapasl  Olpiaece  yHbIMIACTblpy  apKbLibl  YKBIM O3
Kayankepuiinirine anaasl.  ChlHM  Makaaa kKapblk  KopiciMeH
MEKeMeHIH Keke KenlOeri TadbLIa Oacrtaiabl, MEKEMEHIH KOFaM
QIAbIHa AllbIK KYMBIC 1cTel OacTtaraHbl Oakikaiajbl. ChIHH MaKaja
TEK MEKEMEHIH Adpexeci MeH GeeniH Tycipin FaHa kolMail, COHbIMEH
KaTap JKYMbICTbIH H3THXKEIUINIH ae ToMmeHiaereal. MyHmaina imki
PE3ECPBTEP MEH KbI3METKepiiepaiH Oip-0ipiMEH KapbIM-KaTbIHACHI
©3apa bIHTBIMAKTbl aPTThIPA/IbI.

2. Kapou-wameinacmsiy scana mypaepiniy naiod 60.1yel.

BAK-Tarbl chIHM MakalaHbIH LILIFY TOPKIHIH Tanaan OOsiFaHHAH
KeHiH, MekeMe OeneliH OJaH api apTTLIPAaThiH, OHBIH MY/IECIH
KOPFanThlH 1LIK! KapblM-KaTblHAC peTTeneal. MyHAal bIHTBIMAK
OonamiakTa ChbIHM MaKajlaHblH naiaa OOJybIH a3alThim, MEKEeMeHIH
OelesiH, KYPBUIbIMHBIH HTHXEINITIH iCKE acblpabl.

EHnl ceiHM MakananapibiH naikga ©onybiHblH, oHblH bAK-1a
KAPUATAHYBIHBIH ~MEKeMeHIH iIUKi KapbsIM-KaTbIHACBIHA THII3Ep
JarbIMChI3 JCEPiHE TOKTANaHbIK.

1. Kyoik nen cenimcizoix Hcazoaiibli myzasi3y.

CBIHM MaKalaHbIH KapuanaHybl MEKeMe Kbhi3MeTKeplaepiHiH Oip-
OlpIHE OereH CEeHIMCI3ArT MeH KYAIriH MoJalTaibl, Oaclbuiapibii
GeneniH TYCIpiM, YKBIM KYMbBICHIHBIH HATHXKEIITIH TOMEHIETE A1

2. bepix banranvic nen o3apa KapsLM-KamblHACHbIH OY 3b1.1VbL.

CbiHK MaKana bAK-Ta skapusinanbin, »arbIMCbI3 MaJliIMETTED €11€
TaparaH COH, OenimMaep MeH KbI3METKEpNEepaiH illIKi KOHE CbIPTKbI
KapbIM-KaTbIHACBIHAA alaybI3AbIK Naija 001aabl.
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3. bepiteen axnapammoely HCbLIOOMObIES] MEH CEHIMOLIICIH
azauniy.

CelHA Makala apkblibl naiga OojdfaH YHaMmcBI3  aknapart
KbI3METKEPJIEPAIH  IICUXO-3MOIMSIBLIK  kargaislHa Oearun  0ip
aapekenae acep etedl. byl onapabiH apachiHOarel Oepik OaliiaHbiCKa
ChIHA KaraJbl, KOpPHNOPATHBTI M3JAEHHET IICH KICiOM 3ITUKaHBI
aNcipeTeal.

4. Mexeme beodeainiy memernoeyl.

MekeMe Typaidbl YHaMCbI3 aKnmapar Tapaln KeTKeH COH, OHJd
KbI3MET €Tyre YMBITBUIYIIbUIAD CaHbl KYypT TOMEHAEHA], XaKChl
KaapiapAbl TaHAan a1y MYMKIHAIN eKTeneal, KypbulbIMHBIH
NepcneKTUBTI JaMybIHa Kepi acep eTenl.

Korappina alTbUrrad  kadgapaaH  MBIHAHIAH — KOPBITHIHIBI
HIbIFAAbLl: Kajlail Jecek Te, Oacrmaceo3 KbI3METIHIH ChIHU MAaKaJIaHbIH
KAPBIK KOpyIHe Kapchl apekeT erin, bAK-men xakcel OadiaHbIC
OPHBIKTBIPY Bl KOHCTPYKTHBTI HOTHIKETE KOJ JKeTKi3el.

Bakbliaay cypakTapsbl

1. ChiHM MaKaTanapabiH KOFaM/IbIK MIKIPre bIKIAIbI

2. MaTIH cMnaTbiHIarbl CbIHH MaTepurainilap

3. Busyanasl cunartrarel CbIHM MaTepyaiiap

4. CblHM MaKalaiapablH MEKEMEHIH 11IKi KapbIM-KaTbIHAChIHA

TUTI3€P bIKAIb]
5. KoprnopaTHBTi MaIeHHET »OHE KaciOH 3THKa
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10-Tapay

KA3AKCTAH XYPHAJIHCTEPIHIH AKKPEAUTTEYIH
YUDBIMJACTBIPY KIOHE OTKI3Y TOXKIPUBECI

10.1 BAK-Tarbl akkpeautTey npuHuunrepi

AKKpEIMTAlNS — JIATBIHHBIH «CEHIM OUIAIpYy» JereH ce3iHeH
alibIHFaH TEPMHH, SFHH XYPHAIUCTIH KYMbBICKA TYCYTe PYCKAT alybl
JAereHi O1naipenl. MyHneIMeH Katap MekemeHiH ic-1apachbina Genrii
OIp TIPKENTEH YaKbIT MOJIUICPIHAe KAThICYFa PYKCAT alyabl Ke3aehal.
AKKpeIuTauus - Oacrmace3 Kbi3METIHIH Ta3a TEXHUKAJIBIK MIHIETI
Oonbin Tadblnaabl. OHBIH cananbl paciMaenyi Mekeme MeH BAK-ThIH
MaHBI3/Ibl canacbiHa Kataael. byn Genrini Oip gopexkeae akmnapatrap
MEH Makajanapabld cunatelHa acep eredi. Korapelma aran
OTIUIreH/IeH, aKKpeIWTAllMAHbI COJ cajara OekiTuired Gacrnaces
KbI3METIHIH KBI3METKEpAEpi Kyprizeldi HEMECe OChl KYMBICTHI alibll
Oapylibl KbISMETKEpP arkapaabl. byn MekeMeHiH Mapredecine
OaaHbICcThl. MyHaall MaprebeHid Oacnaces KbI3METIHIH aTKapaTkH
ic-lIapanapblHa, OHBLIH ayMarblHla OTINeTIH Ic-lapanapra JKaHeE
ONapIbiH  ATKApbLIM JKaTKAH  KYMBICTapblHA JIEF€H O KYPHAIMUCT
KayBbIMBIHBIH KBI3BIFYIbLIbIFbIHA TIKEJIEH KaThICh! Dap.

OpHHE, MEKeMe aymarblH/Ja OTKI3UIeTIH Ic-liapara JereH
KYPHAIMCTEPAIH KbI3BIFYLIBLILIFEl dpPTKAH CalblH, OChl *YMbICTapra
MEKEME TapanblHaH Oe/1HEeTIH KbI3METKEpJepAlH e e3eKTLIr apra
Tyceal. Erep 013 ipi  Mekemenepmeri ©Oacmace3d  KbI3METIHIH
KbI3METKEPIAEPL Typaibl altatelH 0Oojcak, akkpeauTauds Ja
KYPHATUCTEPOIH  JKYMBICKA  KIpicyiHe pykcat OepeTiH, OHBI
KbICKapThIll, TaKipuOE ChlHAKTapAaH OTKI3eTIH  KajlblITAaCcKaH
Karnaiira OaidiaHbicTel Oonaabl.

AKKpeauTauus yaepici ToMeHAeriaen xargaina eTel:

1.BAK penakuuscel Hemece KypPHAUIMCTIH KeKe o3i ic-ulapara
KaTbICYFa OTIHII Ou1AIpeni.

2.bacnaces KbI3METI OKYypHATMCTI aKKpeauTalusAnaH OTKI3Y
TOObIHA OEKITIN KOAAB] {MEKEMEeHIH CypaHbIChlHa Kapait apKaHcbICblHA
O1p KbI3METKepaeH OoJliHe ).

3. AkKkpenuTTey ToObl Oacrniaces KbI3MeTi OaclubichiMeH Oipnece
OTBIPbIN, aTalFaH KYPHAIUCTIH IC-11apard KaTbICYbIHBIH KAXeTTiTirl
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TypaJbl MOCEIEHl Kapaiabl /Ja, KaTbhiCyblH MakKyigaca KaxeTTi
KyKaTTapeid Tajan etell. CypanaTelH MamdiMeTTepaiH Typi apdip
HAKThl *karjaiina OainaHbiCThl 007a7bl. DACTTE, OHBbIH KYypaMblH/a
MBIHAHIAH MAIIMETTED XKYPEl: Ky PHAIUCTIH KEKE KY3KATTaPhI, KEKe
KyaniridiH keuripmenepl, BAK Typanbl xainel MajiMeTTep MeH
Daiinanbic TenedoHaphl, KacidU eMipbasHbl, OCbl IC-lUIapajapfa
KATBICYFA JIEr€H KbI3bIFY LILLILIFBIHBIH ceOenTepl.

4. XKypHaIUCTIH KEKe ManiMeTTepl TeKcepy/ieH eTiM, Kayinci3aik
KbI3METIMEH, HBICAHABl KY3E€TETIH KBI3METKEPJIEPMEH KETiCIITeHHEH
KeHIH, aKKpeauTalusiay ToObl OHAbl HEMece Kapchbl IIelliM
LIBIFapaibl.

5.2KypHanucTiH ic-liapara KaThICyhl MaKyJJdHFaH »Karjaanja,
OFaH akKpeauTauus Kykatsl Oepuiei. by KyxaT niacTHKalbIK KapTa
(HeMece Oeitmx) yaricinae Oosiaabl. OHbI acnace3 Kbi3MeTi OekiTim,
KYPHAIUCTIH aTbl-)keHl, BAK-TeIH arayel, Moprebeci (MbIcaibl,
«bacnace’»), KaThbicaThlH iC-UIapaap caHbl, OTIIETIH Kepl, OPbIHAAPEI
Ka3bUTbIN KOHbLIAAbI.

MekeMeHIH KaXeTTiNliriHe Kapai akkpeauTauus NpOLECIHIH o3
epekiueniri 6onanbl, On MEMJICKETTIK HOPMAaTHBTI aKTUIEPMEH FdHA
eMec, MEKEMEHIH IIIKI epexxenepiMeH Ie peTTiieai. Opdip Hacnaces
KbI3METIHIH aKKpeIUTAUUs OTKI3ETIH JKEKe epexesepl, HyCKayJiaphl
Oonaasl. On ekl Typll WEWIM Xacall, dpTblK Maceleep TyblHaamay
YLIIH K@¥XKeT.

AKKpEJHUTTEY MHCTUTYThI Gapiblk Mekemenepae 6ona depmeial.
Meicanel, KedOlp  xajblKapanblKk  KOpHopauMsiiapia  TYpaKThl
aKKpeAUTTEY  eTki3UiMedal. Ic-miapanapra OFaH  KbI3bIFATbIH
agamiapabl  FaHa  wakelpaabl.  JlereHMeH, ipl  KOMIIaHMsIap
KypPHaIMCTEPMEH YHeEMI Oail1aHbIc Kacam Typasbl.

bakbliay cypakrapsl

. AKKpeaurauus JereH He?

2. AKKpeaMTaLMs KoHE MEKEME MIpTeoect

3. AKKpeauTalLKs OTKi3y erl )Y PHATUCTIH pell
4. AKKpeauTalms npoLeci

5. AKKpeauTauHsa HHCTUTY ThI
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10.2 «bykapaablK aknapar Kypaaaapsl Typaab» 3ania
KapacThIPBLIIFAH KYPHAIUCTEPAi AKKPeAUTTEY Maceeepi

«bykapanblk aknapar  Kypanamapbl  Typajiel»  KazakcTau
PecniyOnukaceibiH 1999 sxbunrer 23 winaesert N 451 3aHbiHbiH 22-
23 OantapblHAa SKYPHAIUCTEPAI AKKPeIMTTEY MICENIeCi apHaiibl
KapacTbIpblIFaH.

22-0an. Kypnaiucmepdi akkpedummey

l. byKkapaiblK aknapaT Kypanjapbl MEMJEKETTIK OpTaHJIapibli,
KOFaM/IbIK  OIpIecTiKTEp MeH YibIMIApAbIH KejlciMi  OolibIHIIA
OJIap/IblH JKaHBIHIA 63 )XYPHATUCTEPIH aKKPEAUTTEH ajlaibl.

2. KypHanucT aKkKpeOWTITENreH MEMICKETTIK  opramnjap,
KOraMIbIK OlplECTIKTEp MEH YHBIMIAp OHBI OTKI3UIETIH OTEIPLICTAD,
KEHEeCTeEp JKoHE o3re 1€ wapaitap KeHIHAE OfaH aljiblH aja
xabapnayra, cTeHOrpaMMajlapMeH, XxaTTaMalapMeH KoHe e3re Je
KY’KaTTapMEH KaMTaMachkl3 €Tyre MIHICTTI.

3. Kadblk wapa OTKI3y Typaibl LICUIIM  KaOblITAHFaH
KarjadjgapAapl KOCNarawaa, akKpeJUTTEeNreH KYPHAIUCTIH ©31H
AKKpEeUTTET€H MEMIIEKETTIK OpPraHIap, KoFaMIblK OIpAECTIKTEp MEH
yHbIMIAp BOTKI3ETIH OTBIPbICTAPFA, KeHecTepre »koHe Oacka Ja
LLIapajapra KaTblCyFa KYKhIFbI Oap.

4. Erep KypHanucT akkKpeaUTTICy epexkenepiH Oy3ca He ©31H
AKKPEAMTTEICH MEMIEKETTIK OpraHaapablH, KOFaM/bIK OIpaeCcTIKTED
MEH YHBIMIAAPJbIH ap-HaMbiCbl MEH KaJdip-KaCHUETIHE HYKCaH
KENTIPETIH, LIbIHABIKKA COMKEeC KEIMEHTIH MOJliMeTTepAl Taparca,
OHbIH aKKPEAUTTENY1 KYIHIH XKOKOBI MYMKIH.

23-6an. Kazaxceman Pecnyo.1uxkacsiiblK OyKapa.ibik
aKnapam Kypaioapeii wem eiodepoe akkpeoummey

Erep xanblKapaiblK WapTTapaa esreuie kezaenMece, Kazakcran
PecnyOnukaceiiblH OyKapanblK aknapar Kypanibl HeciHid KazakctaH
Pecny®onuKachlHBIH XKaHE e34epl OoiraH elAepdlH 3anAapbiHaa
KO3[elreH TapTinmneH Oacka esgepAe TUTMIICP KOCBIHBIH allyfa,
)KYPH&JIMCTEPAI aKKPeAUTTEeYre KYKBIFBI Oap.

baxkbinay cypakrapsi
1. BAK Typans 3aH

2. BAK typansl 3aH1a KapacThIpblAFaH aKKpeIUTaLHS
Maceenepi
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3. KypHanuctepai aKKpeauTTey ypuici
4. ALLIBIK K3HE »a0bIK 11apa
5. llleT enge akKpeAUTTEY YpAici

10.3 Kypuaaucrepai akkpeanrrey Karnaacol

Kazakctan PecnyOnuKacelHBIH  MOAECHMET OKOHEC  aKmapar
MUHUCTPIHIH 2013 kbuirel 21 MaycbiMaarer  Neo 38
OV pPBIFBIMEH OEKITIITEH «KypHanucrepai AKKpPeIUTTEY
KaruaaceiHaa» na KypHaTUCTEPAl aKKPEAUTTEYre KaTbICThl THICTI
HOPMAaIap KapacTbIPbUIFAH.

Kypraiucmepoi akkpedummey Kazuoaiapst:

I. Kypnanuctepai axkpenurreyaiH ocbkl Karuzanapel (api
kapaii- Karuaanap) Kasakcran PecnyOnuxaceiibiH 1999 xbinrsl 23
LIS AET «byKapaJibIK aKnapat Kypajigapsl
Typanubl» 3aHblHA COHKEC  Kkacandbl, 01 OyKapanslK aknapar
KYpanaapbl >KYPHAJIUCTEpPIH MEMIEKETTIK OpraHaap, KOFaMJIbIK
OipnecTikTep MeH yilbiMaapaa akkpeAUTTeyAiH TapTIOiH denriieial.

2. Bykapasblk aKknapat Kypasigaphl )KypHaTUCTepiH aKKpeauTTey
(api  Kapah - OKypHanMmcTepal  akkpeauTrtey)  Kazakctad
PecnyOaukacklHblH, ~ MEMJIEKETTIK  OpraHaapbl MeH e3re [e
YHBIMIAPIBIH KbI3METI KOHIHIE XYPTUILUIBIKKA KeHIHEH api jkede
Xabapnay MakcaTblHIa Ky3ere achlpbliaIbl.

3. Mewmnekertik opraH Hemece o3re yipIM (Oynan opt -
aKKpeauTTeyL YibiM), OyK4paliblK aknmapaT KypasblHbIH MEHLIIK
Heci OCbl OprangapMed Hemece YHbBIMIApMEH 63 KypHalHCTEpIH
KeliciM GoliblHIIA aKKpeIUTTEeNETIH >Karjaaiia, XKypHaaucTepal
AKKPEAUTTEY 11 JKY3€re acblpalbl.

4, KypHanucTepai axkpeIuTTey OIp KbU1 MEp3IMIe XKy3ere
aceIpbLIAIbL.

5. JKypHaauctepal AakkpeIWTTeY AaKKPeIMTTEYLli YHbIMHBIH
KalblHIa 0JlapAblH MeKeH-)KaillapplHa >K9HE OJ1apAblH  TYPAaKThl
TYPbIN JKaTKaH jKeplHe KapamacTaH Kypriziieal.

6. bykapanblK aknapaT KypajblHbIH MEHUIIK HeCl HEMece
OKINETTINIr Heri3iHAe pelaklus 63 KYPHAJIMCTEPIH AKKPEOUTTeY
YWIiH MeMIeKeTTIK opraHaapra Hemece e3re /e y#bImIapra ocCbl
KarunanapaslH KochiMIIachiHa caifkec eTiHim Oepeal.

OTIHIIIKE KOCa:
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AKKPCAMTTENY M XKYPHATUCTIH XKeke 0ac KyalliriHiH KeulipMmeci;

OyKapanelK aKnapat Kypajlapbl >KOHIHAEri Hemece Teldepaaumo
TapaTyra OKUIeTTI opraHHan Oepiiren  wep3iMal  acnaces
OachUIBIMBIH HEMeCe dKIApaTThlK areHTTIKTIH HeMece Tesle-, paguo
apHaNapAbIH eCenKke any TypPAIbl KyJNiriHiH KelWipMeCiH TIpKeHi.

OTIHIII OyKapanblK AaKMmapaT KypaiblHbIH pPeIaKlUsACBIHbIH
aTblHaH OepuireH Karfqaina, OTIHIUIKE OChbl TapMaKThIH exKiHLii
OesliMiHAEri KyKarrapaan Oacka OyKapalblK axnapaTr KYpaibiHbIH
MEHIIIK HECIHIN XKYypHAAUCTI aKKPeAUTTEYAIH THICTL PaciMiH OTKi3y
yLIiH Oepijir'eH CeHIMXaT TipKeneai.

OTIHILI FAJIAMTOP — pPeCYpPCThIH MEHINIK HeCi aTblHaH OeplireH
Karnaiaa, OTIHIIIKE OChl  TapMakTbhiH  eKiHIG  GejiMiHueri
Kykarrapdad 0Oacka ranamMTop pecypeThl  MEHHITT  eKEHIITIH
J2NENAEHTIH KYOKaT KOChIMILA TipKeaeal,

7. OTIHIWTI Tl XYMBIC KYHI IlliHJe KaparaHHaH KeuiH
AKKPEAUTTEYIUl YHbIM TOMeHAerli KaObUlJaHFaH INCIIIM JKeHiHae
az0awa Typae xadapialabl:

1} )KYpHATHUCTIH AKKPEIUTTENTeHIITI Ty panbl;

2) XKYPHAIUCTI aKKpeauTTeyAeH O0ac TapThUIFAH/bIFbl TYPAThL.

8. KypHanucti akkpeautrTeyaeH 0ac Tapty Typaibl 1IEWIM OCHI
KarunanapaeiH 6-TapMarblHIa KOPCETLITEH KyKaTTap JKETichere
Karjaiza, eTIHIWTIH Ma3MyHBl TajanTtapra CoHKec KeliMece JKIHe
OyKapaiblK aknapaT KypalblHbIH HeMece TeJie-, paqdo apHajlapAblH
KbI3METIH TOKTATa TYPY Typaibl 3aHAbl KYLIIHE CHTEH COT IHeLlIMI
OoJsiFaH xaraaiija welFapbLiajabl,

0. ByKapaneblk aknapat KypaldblHbIH MEHIITIK HEeCIHIH HeMece
OKINeTTiNIrl Heri3iHAe peNakius AKKPEOMTTEAreH IKYpPHAIUCTTI
0acKa XYPHaJHWCTKE AaybICThIPFAH JKAFaaiia, OHbIH AKKPEIUTTENYi
ocel Karuaa TapayblHIa KOPCETIJAreH TapTill OOHBIHIIA XKYy3ere
aChIPbINAbI.

10. AKKpPEOUTTEITEH KYPHAJIUCT AaKKPEAUTTENY KYKbIFBIHAH
OyKapablK aKMapaT KypajlblHbIH MEHIIIK UECIHIH HeMece OyKapaiblK
aKMapaT KypalblHbIH MEHINIK HeciHIH OepreH ©KIJIeTTITI Heri3injae
PENAKUMSIHBIH OTIHIWI HETI3iH/e KoHe 3aHIbl KYIliHE €HreH COT
[IeUIIM] HeTi311e albIpbliaibl.
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AKypraiucmepoi aKkpedummey Kagudaiapsina KOCsLMud

HricaH

Kimre
(MEMIICKETTIK OPraHHbIH, KOFAMIBIK Gipaectik neH yibIMHBIH aTaybl)

KiMHeH (OyKapanblk aknmapar KyYpaibiHBIH MEHINIK HecCiHIH
HEMECE pPCIAKUMAHBLIH TOJBIK aTaybl: 3aHAbl TYJFAHBIH KoHE
(HEMECE) TET1, aThl, SKECIHIH aThl — XeKe TyJIFa DosFaH xaraaiiia)

GTIHII
Ci31eH Ky pHATUCTI (epli) aKKpeJHTTEY A CypaiiMbIH:

(Tert, arbl, aKeciHiH aThl, TeNEGOH, hake HeMipi, DalaaHbICTaFbI
TY.1FaHbIH E-mail-bi)

byKapaibslK aknapaT KypaJblHblH MEHLIIK Heci Hemece
penaKkUHMsChl Typaibl MAIIMETTED:

. bykapanblk axmapaT KypaiblHbIR MEHIIIK HeCi Hemece
PEJAKUMICBIHBIH TOJBIK aTaybl:

2. bykapanblKk aknapaT KypajdblHbIH MEHIUIK Heci Hemece
pPEJAKLHSHbIH 3aH[bl MEKEH-Kalhbl JKJHE OpHAajacKaH Kepl:

3. bykapaiblk akmapaT KypajiblHBIH MEHIIIK Heci Hemece
peldakUHUaHbIH TenedoH, ¢pake HeMmipepi:

Koca ychIHbITFaH KyKaTTap:

L,

) J

BipiHLii OaclIbIHBIH/ KEKE KACIKEP/IIH KOJIb
MO.«  » X,

bakbliay cypaKTapsbl

1. MemutekerTik opraH xkaHe BAK

2. XKypHanucri akkpeauTTey

3. J)KypHnanucTi akkpe TUTTEY AeH 0ac TapTy
4. BAK-TeIH MEHLIIK Heci

5. AKKpeRHUTTEey ITHKAChI
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1 l-Tapay

YKIMET NEH BACKAPY OPrAHJAAPBLIHbBIH BACITIACO3
KbI3METI

11.1 Kaszakeran Pecnybankacol [lpesunenTinin bacnaces
KbI3MeTi

Kaszakcrtan Pecnybaukacer [lpe3uneHTiHIiH bacnaces Kbi3MmerTi
Kazakcran Pecny6iukacs! [1pe3uaeHTi OKIMIWITITIHIH KYPUIBIMABIK
OeniMiueci O0JbIN TAOBITAdLL.

bacnaces KbI3MeTIHIH MIHIETTEPI MbIHAAp OOIbIT Ta0bUIAAB:

1. llpe3udenmmin wpi3riemin HcoHe OHbIH KAMBICYLIMEH OMemiH
ic-uapa1aposl aknapammslk KAMMANAacsls emy

o [Ipe3naenTTiH lueTenaepre canapiapbiH, JKYMbIC canapiapbiH
KOHE KAThICYbIMEH ©TeTIH OackKa JAa Ic-llapaiapibl OYKapalblK
aKnapar KypajlaapbiHia ’Kapusgay MakcaThIMEH JaiblHaayFa #aHe
OTKI3yT€ KaTbICY;

- [Ipe3daeHTTIH KaTbICY bIMEH OTCTIH ic-11apajiapra
AKKPEQUTTENrEH XKYPHAIUCTEPAIH KYMbICBIH YHBIMIBIK KaMTamachl3
erys

o [lpe3unenTTIH OTaHAbIK KaHE LieTelAlK OyKapanblK akKmnapat
KYpalJapelHBIH  OKULAepiMeH  Gacnace3  KOH(pepeHUHUsIapbIH,
OpUQUHTTEPIH, CyxOaTTapbl MEH Ke3decylepiH YHBIMIACTLIPY;

o [Ipe3MaEHTTIH XOHE OHbIH KAaThICYbIMEH OTETIH iC-1LapanapiAbli
KacIOK KoHe canaibl POTO KoHe OeHHETYCIpLTIMIAEPIH KaMTaMach3
€Ty,

2. [Ipesudenmmiy Kbl3Memin HCIHE OHbIH KAMbBICYLIMEH Omemin
IC-apa1aposl akNApammyli KAMmMamacsi3 emyol UMUONCOIK K0.10ay

« [Ipe3nnenTTiy pecMu CO3JIEPiHIH, cyx0aTTapbIHbIH,
MaKajlanapblHbIH, AaK[apaTTbIK MaTepHajiapbl MEH MATIHAEPIHIH
»xoDanapbIH CTUIUCTHKAIBIK KaHe 91e0U penaxumsiay;

« [1pe3raeHTTIH Kbi3MeTl, OHBIH IIHAE IIKI JKOHE CBIPTKBI
cascaTTarbl YCTaHbIMBIH TYCIHAIpY Maceneaepi COHbIHIIA COMIECHTIH
CO3/IEPIHIH, cyx0aTTapblHbIH, MaxKajialapblHbIH, AKNapaTTbIK
MaTepHallapbl MEH MITIHAEPIHIH ) 00anapelH AalbIHAaY;
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3. lpesudenmmiy Kuismemin xcale oHbly KAMbICYBIMEH OMEmIn
iC-uapalapobl AsNAPAMmoll KAMMamMacsls enyol KOMMYHUKAMUGMIK
Ko.roay

« [IpesnaentTin www.akorda.kz pecmu Be6-CaliThIHA KAHATBIKTAD
xabapiapblH, aKmaparTelk Marepuantiapibl, Oacma, ayamo-, ¢oTo-
KoHe OeitHeoHIMaepl 33ipacy, PeaKUHsIay KoHe OpHAIACTbIPY;

« [Ipe3naenTTiH KbI3MET] K3HE OHBbIH KaThICYbIMEH OTeTiH ic-
wapanap Typanek! bAK-Tbl aknapaTTeiKk MarepuangapMed xadapaap
’KOHE KaMTaMachl3 eTy;

- «Kazakcran PecniyOnukace! I1pe3nacHTIHIN TegepaaHoKeLIeH»
KOMMEPLIUATBIK €MEC aKLUHOHEPTIIK KOFaMbl )KYMBICbIH [1pe3HaeHTTIH
KaThICYBIMEH  OTETIH  IC-IIApaHblH  TEAEBU3HSJIbIK  TycCipiniMiH
yHAbIMAACTHIPY, TenepaaHoKelUEeHHIH TAKBIPLINTLIK KOCMaPbIH Kelicy,
[Ipe3snAeHTTIH KbI3METL Typalbl OeliHeoHIMAED OHIPY, LIBIFAPY JKIHE
Tapaty T1poueci, coHaall-ak [lpe3maeHTTIH KbI3METI KOHIHIEr!
OeliHeMaTepuanJapapl  capanrtaylaH eTKi3y JKoHe MEMIIEKETTIK
cakTayra Oepyre naiblHAQy TYPFBRICBIHAH YinecTipy xaHe Gakpliay;

o [Ipe3unentrin BAK canaceiHaarsl CHIAILIKTApBIH Oepy KaHe
TPAHTTApbIH TANCBIPY KOHIHAEIT KOFAMIBIK KOMHCCUSIHBIH KypaMbl
AKOHE HKYMBICBIH YUBIMIACTHIPY.

bakbliay cypakrapsl

[. CelHM MaKananapabiH KOFAMIBIK MIKIPTre BIKMA/Th

2. MOaTiH cUNaThiHIaFbl ChIHA MaTEPHAIAD

3. Busyanabl cunmaTrarsl ChIHM MaTepHuasiiap

4. CblHM MakananapAblH MEKEMEHIH 11IK] KapbIM-KaTbIHAChIHA
THTI3€p BIKINAJbI

5. KopnopaTHBTi MoIeHHET %aHe KaciOH 3Tuka

11.2 O6.1bic IKiIMiHIH 0acniaco3 Kbi3MeTi

1. Kawm epesicerep
. Obapic oKiMiHIH ©acriace3 Kei3MeTi (Oyaad oapl - bacnaces
. . - o~ - -
KbI3MeTi) 0O0ABIC 9KIMI annaparblHbiH KYPbUIBIMIBIK  O6IIMIICCI

OOJILIN TAOBITA/BL.
2. bacmaces KbI3METI a3 KbI3METIH/IE KazakcTaH

Pecniydaukaceiabid Konetutyuuscsl MeH 3anaapbit, [Ipe3nieHTl MeH
YKiMeTiHIH akTizepiH, 00IbIC SKiMI ammapatsl Typaibl EpeikeHl, e3re
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J€ HOPMAaTHUBTIK KYKBIKTBIK akTilepai, coHaad-ak ockl Epexeni
OacLIbLIBIKKA a1ajbl.

3. bacmace3 KbI3METIHIH KYpbUIbIMBbIH, LUTAT CaHbiH Kazakcrad
PecnyOnukachiHbIH 3aHHAMachiHa OedTrUIeHreH TapTIMNeH o0Isic
aKiMI Oeklrenl.

2. bacnaces kpiameminin nezisei mindemmepi, (hyHKYUAIAPLL MEH
KYKbIKmMAphsl

MiHeTi: 00aBIC dKIMI JKYMBICBIHBIH aK[aparThlK HaCUXaTTallybiH
KaMTamachl3 eTy.

3. Dyuxyusiapwel:

| ) OKIMHIH JHE OHbIH aNnapaTbiHbIH, XEPrillKTl MEMICKETTIK
0ackapy OprasaapblHbiH  KYHAEAIKTI  KYMbIChl,  KaOblIjaHFaH
[IEHIMIEPI MIHE ONapablH KATbICYBIMEH OTKEH iC-llIapajap JKOHIH/E
00JIBIC JKYPTLULUIBIFBIH SKEASA, TYpaKThl Ja xXyHeni Typle xabapaap
eTy;

2) OO6nbic aKiMi X3He OHbIH OpbIHOAcapiapbIHbIH, OONBICTHIK
Dackapma OaclublTapbIHbIH OyKapaiblK aknapar KypallapbIMEH e3apa
0alNaHBICKIH KAMTAMACKI3 €TY;

3) O6nblc okiMiH OyKapaiblK aKnapar KypanJapbiHJarbl ©3€KTI
mMarepuaapMet, KaOblULJaHFaH WeWiMIep Typalbl KOFaMIBIK
MIKIpIEPMEH KeeN TAHBICTRIPBIN OTHIPY;

4) Fanamrop skyieciHaeri OapiblKk MYMKIHIAIKTEpAl MakjlanaHa
OTbIPBII, 00/bIC SKIMIHIH KYPTLIBIIBIKINCH Oail/IaHbICbIH HEIFAHTY.

5. KyKbIKTaphbl:

1) KeprinikT atkapyulbl OWJIK OpraHiapblHaH, MEKEMEICP MEH
yHbIMIApAaH »aHe 0BMbIc aKiMi annapaTbiHbiH 6e1iMIepiHEH KaKETTI
aKnapaTThl OC/ITIJCHI€H TOPTIN OOHbIHIIA Cypay KIHE aly,

2) OO6npIic 2KIMIHIH, OOIBICTBIK MAC/IUXATTbIH, COHIAH-aK
KEPIUIKTL aTKapy bl OPrdHaap/bIH WELIMIEPIH ally;

3) XeprinikTi aTKapyIsl OpraHaapabIH #aoHe 0acKa Ja 0DJIbICTIK
MEKeMeNlepIlH MYparaTThIK aKnapaTTapblH KOIAaHy,

4) I'bl1BIMM aKNapaTTBIK MEKEMENIEP/Il, JKeKENEereH FaabiMaap MeH
MaMaHIapabl,  capamubliapAabl,  KXypPHAIHCTCpAl  OeriuieHreH
TOPTINNEH (OHBIH I1MIHAE KeTiCiM-IapT Heri3iHje) jKYMBbICKa TapTa
ananabi. bacrnace3 KbI3METIHIH TarncelpMachkl OOMBIHIIA IKacajlFaH
KeJIICIM-11APTTHIK JKYMBICTAPAbl KApKbUIAHIABIPY O€riNeHreH TapTiM
OOMbIHLIA OOJIBIC OKIMIHIH KeJiCiMIMEH XY3€ere acblpy;
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5) XanblKapalbiK OallaHeicTap MeH KOMMYHHKAUUsIapabl
naijanany.

Minoemmepi:

1) BAK-ka oOuiblc OKIMIHIK CeineHTiH ce3iHiH, Makajachl MeH
cyXOaThIHBIH K00anapbIH Jai bIH A 1b1;

2) O0mbic  oKIMIMEH ©acraces MaciuxaThlH  YibIMIacThIpa
OTBIPBIN, OHBIH TeNeAMaapaa, paguoaa OepuryiH, Oacnacesze
KapuslaHyblH — KamMTaMachis  erell.  COHBIMEH — Katap  9KiM
opbiHOacapaapel  M€H  OOIBICTHIK  0ackapMa  0aclubLIapbIHbIH
KaTbICYbIMEH OpUDHUHTTED OTKIZEI;

3) OO0abIC IKIMIHIA TancblpMachl OOWbIHINA MajTiMaEMenep,
CoOHIaW-ak  xabapnamanap, npecc-peiusaep, O0Onblc  IKIMiHIH
KbI3METTErl  YCTaHbIMBIH  OiaaiperiH  6acka ga  aKmapaTThbiK
MaTepHaL1ap AaiblHam, TapaTalbi;

4) Kasaxkcrtan Pecnybnukacet [pesunentinin, TlapgamMeHTTiH,
YKIMETTIH 3K9HE OpTaIblK OpraHaapablH 0acnaces’ Kel3METTepiMeH,
COHIai-aK o0JbIC AKIMIHE TiKeTeH GarbIHBILTHI KIHE ecen OepeTiH
KEPrUTIKTI OpraHfapMeH, OONBICTbIK KoHe ayaaHiabik bBAK-tapmen
©3apa ThIFBI3 0AHIaHBLICTA KYMBIC ICTEH I,

5) OOapic akiMiHe KyHaemikTi Oacmaces3, T¢le  KoHE
paavoxabapnap, akmapar  areHTTIKTepiHIH  MaTepuallapblHbIH
IIOJTYBIH YCBIHBIN, KOFaMJIBIK MIKip Typaibl Xabapaap eTin OThIPajbl;

6) OOabIc 2KIMIHIH, JKajlbl aTKapylibl OWIIKTIH KYMbICEIH
HacuxaTTayaa pecnyOoankainslKk bAK-nieH TbIFbI3 0DalIaHBIC OPHATABI,

7) OO0abIc 9JKIMIHIH KHE OHBIH annapatbiHbIH aTKapraH
JKYMBICTAPBIH KepceTeTiH ©Oacna, ayauo-, ¢oTo-, KUHO- KJHe
OelinemaTepuangapabiH (OHBIH ILIIHAE KEJICIM-IUAPT HErI3IHIE)
0achITYbl MEH LbiFapblIybIH YHRIMIACThIPAIBI;

8) Kazakcran PecnyOnukacklHBIH Oacka na 0OJbICTapbIMEH,
OKIMIIKTEepAIH Gacrnace3 KbI3METTEPIMEH ©03apa aknapar ajaMacy.bl
yHbIMAaCThIpaabl;

9) PecnyOnukanblk, OOJBICTBIK, ayJaHIbIK JKOHE Ka/lajblK
raserrepiH, Ky pHaNAapablH Oac pelaKTopaapbiMeH,
TeNepaTnoOKOMIaHUATapABbIH, aknapar ATEHTTIKTEPIHIH
OacIblnapeIMeH o3apa Gai1aHBICTa AKYMBIC CTEHAL; .

10) Kaer xkaraaiiaa oOAbIC SKIMAITIHAE KypPHAIHCTEpPII

TIPKEYIeH (AKKpeIUTALHA ) OTKI3E;
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11) Obdnbic oKiIMiHIH jKeKe OJIOTBIHA KENiN TYCKEH OTIHILTEp MeH
cayangapibl oKalmbl OesiMre Tipkeyre skibepinm, Kejim Tyckew
)KayanTapAbl 0JI0rKa OpHaIaCThIpaIb;

12) OOGnbic oKiMiHIN pecMH CalThIHIAFbI KAHATKIKTAD KATAPhIH
KYHIE/IKTI XKaHAPTHIM, TOTBIKTHIPBIN OTHIPA/bI;

13) OOnbic SKIMIHIH pecMM caliThIHIarbl 0OMBICTHIK GacKapmanap
MEH [ENapTaMeHTTep, COJ CHSKTbl dyAaH, Kajla 2KIMIIKTepIiHIH
’KYMbBICBIHA KATBICTBI aKMapaTTapIblH TYPAaKThl TYpAe *aHAPThUIYLIH
Kazaranauambl;

[4) bAK-Tarbl ©OapnblK ChIHM MaTepHaNIapiabl  KYHIENIKT]
Kajaranan otbipaabl. CblHra OaMJaHBICTBl THICTI OPraHgap McH
aylaH, Kaja OKIMAEpIHE XaT >KoJjjan, [iapa KoOJJAaHy KOHIHje
eCKepTel, OHbIH HOTHKecCl Typaibl BAK-ka xabapnaiins;

[5) OO6abic aKIMI YMBICBIHBIH JKBIIHAMACHIH (3JEKTPOHIbI
HYCKAChIH) KyHAeHKIl Kyprizeni. JKbin  coHplHaa Oip Kbuiaa
OTKI3LIIEH MOXKINiCTep, TYPFBIHAAPMEH KE3[eCy, JeNeraiusiapinl
KaOblnaay, OoOIbLICTBIH alMaKTapblHA KacaslFaH HYMBIC
canapiapelHblH  T.0. CaHbi KOPCETIJIETIH KOPBIThIH/ALl  aKnapar
naibiHAaiael. CoHpali-ak o67bIC 0aClIBbICHIHbIH KBUIALIK KYMBICHI
Typajibl OONBICTBIK Mep3iMai OacklIbIMAApAa TOJNBIKKAHIE MaTepHall
YKapUAJAHYbIH KAMTaMAachl3 €TC/II;

16) OOxBIc 2KIMIHIH ayJaH, Kanajapra XYMBIC camapbl Ke3iHIe
Oipre 1wbiFaabl, OapiblK IUapanapra KaTbICa[bl, KYPHATUCTEPAIH,
(POTOXKYPHATMCTEPAIH  KATbICYbIH  YHBIMIACTBIpAIbl,  OIApP/bIH
AMYMBICBIH  yHiecTipeai, ic-mapaHblH — JKeJeT  JKoHe 31l
HACUXATTAIYbIH KAMTaMachl3 €TeIl, MyparaT )XUHAKTaH b1,

3. bacnaces Kbizmeminiy Kol3Memin yibiMoacmolpy

bacnacesz kber3MeTi Kazakctan PecnyOnukachlHbIH 3aHHAMABIK
aKTiJICpiHe, [TpesuaenTiniy aKTLIEpIHE, Kazakcran
PecnyOnHKacblHBIH ©3r¢ JI¢ HOPMATHMBTIK KYKbLIKTBIK aKTLIepIHE
COWKEC ©31HIH HEri3ri MIHAETTEpi MeH (YHKIUAJIAPbIH iCKE acbipy
YLUIH KOKETT] OKIIETTIKTEPAl HEICHEI.

bacnaces KBI3METIH KasakcraH PecnybiaHKacbIHBIH
3aHHAMacbIHAa OCNrijieHreH TIPTINNEH Kbi3MeTKe TaFalblHAalaThH
’KQHE KbI3METTEH O0caTbLIaThIH Oacnace3 KbI3METIHIH JKETEeKIIICT -
00JIBIC AKIMIHIH Oacmaces XaTuibichl 0acKapa/ibl.

bacnace3 KbI3METIHIH KeTeKWici -~ o0JbIC JKIMIHIH Oacnace3s
XaTIILIChl 0acraces KbI3METIHIH KbI3METiHE alnbl OACHIBLIBIKTHI
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Ky3ere achlpazbl JKoHe 0acnaces KbI3METiHe KYKTeAred MiHAeTTepAIH
OPBIHAATYbl MEH OHBIH 63 (YHKUMANAPBIH Ky3€re achblpybl YLIIH
aepbec xayanTbl 00316l

bacrnace3 KbI3METIHIH >keTekulici - obnplc akiMiHIH Oacrnaces
XaTIBICKI  OOJILIC  dKIMI  annapaThlHbIH  OAclWbICLIHA  0acnaces
KbI3METIHIH KYPbUIBIMBI MEH IITATThIK KecTeci GOHBIHINA YChIHBICTAD
Oepeni.

bacubl ocwl sakcamma:

Kaszakcran PecnyOnMKacbiHbIH 3aHaapbiHa JKaHE [IpesusieHTiHIn
aKTUICPIHE COHKEC ©3re 1€ OKITeTTIKIepAl KYy3€ere achlpabl.

bacrnace3 KbI3BMETIHIH Ky3bIpeTiHe KIpETIH Macenenep OOoMHbIHIIA
Oacrmaces KbI3METIHIH aTblHAH 0acka KypeUILIMABIK OeiMIIeIepre
KIOEPUIETIH KysKaTTapFa 0acnaces KbI3METIHIH KETEKWIc - 06JbIC
OKIMIHIH 0acnace3 XaTwWibIChl, a7 o7 OonMarad Jkardaiiga OHbl
AJIMACTBIPATLIN aJ1aM KOJ1 KOsIbl.

bakbliay cypakraps!

1. O0nbIc aKiMI Dacmaco3 KbI3METIHIH epeKIleTiKTEP]

2. O0nwIc akiMi Bacnaces KbI3METIHIH (DYHKLHAIADb! MEH
MIHAETTEPI

3. bacnaces KbI3MeTiH YABIMIACTHIPY NPUHUMIITEPI

4. bacnaces XaTuIbICbIHLIH KbI3MET MIHALTTEPI

5. KDacnaces Kbi3MeTi 6acHIbIChIHBIH MIHAETTEPI

11.3 /Koraprbl CoTTbiH Dacnaces Kbi3MeTi

bacnacez kbizmeminiy smawcamsi:
- JKoraprel CoT mneH KEPrimiKTi COTTap KbI3METI Typasbl

KOFaM/IbIK OH TIKip KaTbINTACTBIPY YIUIH OyKapaiblK aknapar

KYpal1apbiHbIH dJEYETIH Nakial1any;

- Dacnaces MaTepUaIIapbIHBbIH KYH CafblHFbl MOHUTOPHHIIH, COT
TaKbIPbIOB! OOMbIHIIA Tene uaap xoHe paano, bAK-ta aca MaHbI3ABI
Makaianap  Typaibl  JKoraprel  Cor  TeparachlH  yaKTbUIbI

aKnaparTanasipy;
- KeTeKWi akmapar areHTTiriMeH, pecnyOluKalblK KSHE

WETEIAIK ra3eTTep MEH >KYypPHALIapiAblH pelakuUMsIapbIMEH e3apa
OPEKETTECTIKTI KAaMTaMachl3 €Ty,
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- JKoraprbl CoT KbI3MeTIHIH xabap Taparybl OoiibiHiia BAK
OKUIeplHe KaKeTTl aKmapar ajyfa KapaeM xacay, Xoraprel CotTa
OJIAPJABIH TIKEAEHN XKYMBIC 1CTEY1 KE3IHIE 83apa KeMEK KOPCeTy;

- OGacna, paguo, Teneauaap xaHe Fanamtop npecc-penns, aknapar
areHTTITI apKbUIbl COT MpolecTepl Typaibl HIYFbUT Xabap Tapatyibl,
Koraprbl COT, COT aIKachl XKIHE KYPbUIbIMIBIK OOIMILEIED KbI3METI
Typajibl 0acka TYCIHIKTEME >KJHE akKnapaTThlK MaTtepuaniap Med
xa0apnapapl YiMbIMAACTBIPY;

- Dacrace3 Macauxartbi, OpUpUHITED, CYX0aT, XKYpHAIUCTEPMEH,
TeJleapHaHbIH 0ac peJaKTOpJIapbIMEH, &KNapaTThlK areHTTIKTEPMEH,
Fanamtop-pecyctapnl wone Xorapret Cotr Teparacel, AKoraprel Cot
ajiKka Teparajapbl MEH CYIbAJIApbIHbIH OachlibIMAapra MakanajlapblH
YHBIMIACTLIPY;

- Koraprel Cot Teparach! aHe 0acka aAa cOT xyHecl OKIIIEPIHIH
bAK-Ta ce3 cefiieyiH nalbiHaayra KaTbiCy;

- Xoraprel CoT KbI3MeTIMeH OaiinaHbICThl okurasiapasl bAK-Ta
TYCIHIPY;

- Koraprbl Cot xymMbichl Typajibl BAK exinaepinin cypakrapbiHa
Kayantap galbiHAay OombIin TadbLIaabl.

bakbliay cypakTapbl

[. CoTTarsl 6acnaces KbI3METIHIH MaKcaThl

2. XKoraprel CoT Oacnaces KbI3METIHIH NPUHLUITEP]

3. CoT KbI3METIHIH Xa0apblH Tapary

4. bacnaces MacavxaTTapbl MEH OpU(UHTTEPIH YHEIMAACTLIPY
5. Okuranapast bAK-1a TyciHaipy npaHiMnrepi
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| 2-Tapay

MEMJUIEKETTIK EMEC YUBIMJAPALIH BACIMACO3
KbI3METI

12.1 bykapa.blk aKnapat Kypa.11apblHbIH 0acnaces KbI3MeTi

Kes  kenren  Oacnace3  KbI3METIHIH — HEri3ri  MAaKCaTThl
4y AMTOPHAJIAPbIHbIH Oipi XKy pHATHCTEP KAaybIMIACThIFbI €KEHI 1ayChl3,
Ce0ebi Oyn1 DoniMHIH Kbi3MeTkepiepi BAK ekinmepiMen kyH caiipli
ThITBI3 OaHIaHBICHIN OThIPAIbI.

JlerenMeH, Oip okarblHAH e34epi A€ COJ  KYPHAIUCTEP
KaybIM/JaCThirblHbIH  Oip okl 0ona Typblll, EKiHII KaFblHAH
OPINTECTEPIHIH KBI3METIH KYHJIETIKTI K9Jere acbIpaThlH KbI3MET
TYpIHIH ©Oap €KeHIH [e YMbITnaraHbiMbi3 JKeH. byin kepae 0i3
OyKapaiblK akmapat KypaqlapbiHbiH @3iHjeri 0acrnace3 KbI3MeTi
Typanbl alThIN OThIpMBI3. KeHiHri kbpuigapbl 0acka yHbIMIapMEH
KaTtap »ypHaIuCTep KaybIMIACTbIFbIHBIH €31 A€ 0acnace3 KbI3METIHE
39py OOJIBIIl OTBIPFAHBLIH TMKipUOe KepceTin OTeIp. biplHWigeH, Oy
Oacka BAK-TapablH ToxIpHOECIH ©3 YOKBIMbIHBIH MYUECIHE CayaTThl
najanaHyra »KoJ allaabl, eKIHIILACH, TEK aKnapar TapaThblll KaHa
KOiMaii, CBIPTKBI ayJIuTOpuUsiIMEH OaillaHblCy apKblIbl ©37epiH
KbI3bIKTBIPDFAH T3Yip TAKbIPBINTAp/bl 3aHAbl TYpAC KJACre achlpyra
MyMKIHZIK  agajgel. CoOHABIKTAH — aKnapar TapaTyMeH TIKeleH
alHaNbICaTbIH MYAdenl KaKTapMEH (MaceneH, aKnapar
areHTTiKTepiMeH) MyHail 6aitnansic BAK-tare! 6acrniaces KbI3MeTIHIN
MYMBICBHIH KAKChl K0JFa KOs anaael. Ke3 keired bAK-rarbl Oacrnaces
KbI3MET! iC-apeKeTIHIH THIMAUIIL YKBIMAAP apacbiHIAFrhl KalbIMThI
KOMMYHHKALHAHBIH OOJMybIMEH epeKlieneHenl. Ocipece, MyH/a
perakTopaapMeH, TaXipuOeni KypHalMCTEpPMEH JKeke OalnaHbic
aupbIKLIa acep CTel.

FAK-ta Gacrace3 KbI3METI HMHCTHTYTHIHBIH 00Jly KaeTTIIITIH
KazakcTaHaa 37CKTPOHIbl SKYPHATHCTUKAHBIH naiaa 0ouybiHaH
MEeJWa HapbIFbIHBIH IUAMIIAH KapKbiH aja OacTaraHbIMEH, Xele/
aKnapaTka JereH CypaHbICThIH apTybIMEH TycCinlipyre Gonaibl. Keh
warpaiiqa Oacrnace3 Kbi3MeTiHIH MoiiHbiHa PR KbI3METI  MeH
MAPKETHHITIK KayanKepuliik Te apThlibin Katanbl. COHIBbIKTAH Oy
catara GaclUbLIbIK JKACATBIH adaM KacioM Ky3BIPETTi, Taxipubdeci
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207eH TOJBICKAH MaMaH Oo.raHbl xeH. bacnaces kbizmeri — 03%)
APTYPIi cananarbl yHbIMAApPAbl OallIaHBICTBIPYLILI HA3IK OYbIH Aecek
Te Oonanpl. Cebebi SpKWIbl yiLIMIApIAH Keinm TYCKEH apTypi
KaHANBIKTAPAbIH 6ackin Olp apHara OIpiKTipe akmapaTTaHabpy Kes-
KCNreH TyJiFaHbiH KOJIBIHAH Kene OepMec OHall wapya eMec.

bacnace3 KbI3METIHIH Hemece Oacnace3 XaTLIBICBIHBIH TeK ipi
aKnaparThlK XOJAAMITEPAE, YITTBIK TENeapHalap MeH paadonapia
raHa OosraHel ad3an. JKeprinikti sinranaarel BAK-tap Oy Kel3MeTke
Tayenal eMec. MyHzaa Oy Kbi3sMET He Kaia SKIMIITIHIH LKl cascaT
OesiMiHe, HE akmapaTr >HHayMeH TiKeJel alHanbicaTeld Oacka
KypbulbIMapra OekiTiain OepinreH. Erep, ochlFaH KapamacTad, Kei
aKnapaT KypblIbIMJapblHAAa Oacnace3 KbI3METIHIH luapyacbiMed
alHANbICAl KAaTKAH MaMaH Ke3ecin )aTca, 01 COT YKbIMHBIH KaCiOH
OINMIKTUIIH, §acekere KaGLNeTTUIrH aHFapTapl.

bacnace3 KbI3MeTIHIH epeKileniri aknapar KypalblHbIH Kail
cajlaia JKYMBIC JKYpPri3ill »aTyblHAa OalnaHbICThl. Erep anaedip
WITTBIK apHa XKaJlbIJIEYMETTIK OarbITThl YCTAHBIN Xadap Tapararbld
0onca, OHMA ON HETI3IHEH aNfaHaa KeH ayKbIMIarbl ayJHTOPHAHBIH
KOKETTUIINH KaMTaMacbl3 eTe OTBIPBIN, KOPEPMEHMCH TIKeseH
OalinaHbICKa TYCY apKblAbI ©3€KTi TaKbIpanTapabl XUIPEK KO3Fanibl.
byran «Xabap», «Kazakcrtan» TteleapHallapbiH Mblcal €TCEK Te
KeTKINikTl. Moacenen, «Kazak paaMochl» €3 JKYMBICBIHAA TeEK
palUTepinepAlH FaHa e€Mec, IIpe3eHTalusIbIK Martepuanjap oiaan
TabaThiH Au3aiiHepnepdin ae, web-wmebepiepain ae Taxipubecine
cyHedenl. MyHaarel 0acnaces KbI3MeTIHIH xKayankepiuiiiriie 0apasik
MYZJENl KaKTapMeH KeJicce3aep Kyprizy CHAKTH aca ayblp
MIHAETTep KyKrteneal. Kasip Oy paamowxeni Kazakcranaarst BAK
PEHTHMHTIHIH aiFallKbi OHABIFBIHH KypamblHia. Herizinen xabap
TapaTy  KOHTEHT!  HAKThl  ayJIUTOPHUSHBIH  KbI3bIFYLIBLIIBIFBIHA
bIHFaiMIaHybl THIC. On mMamubiFa ga, OacliblFa 1a KoJiaiasl aknapat
K031 OonraHb! xeH. An OyraH HakThl Oarnap Oepin, MOHMTOPHHI
Kacar OTbIPathiH, dpuHe, Bacrnace3’ Kbi3METi, SIFHHA OChl KbI3METTEr!
HBLIOCMEHKEpAED.

AKnapar apHacblHbIH Tarel Oip Oeaelin KeTepeTiH Hapee — ©3apa
OpeHa KaapNTacTelpy apkblibl BAK wmumkin kacay. MaceneH,
OHIMIH XapHaMalay/Ja TypaKThl apirtec i31eiTiH ipi KoMNaHusaIapra
ay AMTOPUACEL Ken Oenenai apHa kaxker. O3 keserinae bAK Ta oCHI
KOMIMAHHUA apKeiibl ©3IHIH ayauTOpUsAarbl OpPHBIH HbIKTAN anaibl.
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ChIpTKBI XapHaMa aa (aa1edip ra3eTTiH aHMaKTarbl KYHAEpiH oTKi3y)
ay IMTOPHS KHHAY AbIH TAlTbIPMAC KYPaTbI.

Her131 UMHIKIK )KapHama oHall 6oja canareiH Hopce eMec. OraH
Kerm Tep Teryre xeneal. MaceneH, HaykaHasl 6acTtay vl
«aKnapaTTblK UHK» («HHGOPMAUUOHHBIA TOBOI») KaxeT. by
xarjaina dDacraces KeI3METIHE ipi aKmapar areHTTIKTepiMeH Oipiece
KYMBIC jKacayra Typa Keaeal. Tarbl Oip KONbl — KOFaAMBIK,
KaWbIPBIMBUIBIK aKUMsAAapblHa YHBIMAACTHIPYIUBI PETIHAE KaThICy.
MyHBI «aKNapaTTbIK AEMEYLILIIKY HEMECe «aKMapaTThIK dPIMTECTIK»
JIeT aTaHMBI3.

«Kazak paaquOChIHBIHY ay IUTOPUAHBL TAPTY YLIIH KY3€re achIphbil
KATKaH 3KaHAWBLT TEXHONOrMsUIAPbIHBIH Oipl — Tikedeld caiiTka
€HI3IITeH «OCKEePH HIEp (HECTUBAN» IKCKIO3UBTI KoHTeHTl. Co3
KOK, OYJ1 SHI'€ KyMap KaJILIH ThIHAAPMAaH/bl KbI3BIKTBIPHII, KACiOH
MEHE/KepePAiH aHAWbIIAbIKKA JET€H BIHTACBIH TyFbI3aabl. MyHaa
Aa Oacnaces KbI3MeTIHIH TeK ayJIMTOpUSIMEH FaHa eMec, JHIIIEpPMeH
1€, KOMIO3IUTOPJIAPMEH [l KYMBICHIHBIH *aHa 6ip OarbIThl KOpiHe/Il.

HbrocMelikeprepaid 3eKTi Macenenepre Tycinaipme oepir, bAK-
ThIH CTPATErHs/IbIK MAKCaTbIH ailKbIHIal OTbIPY bl — Hacnaces KeI3MeT!
AKYMBICBIHBIH ~ Oip  Kbipbl. MaceneH, ap kb1 caflbld  Eadacol
KonnayslHaH  TYBIHIAHTBIH = Kajay-kaady — Macelieiepre  THICTI
MaMaHaap TapTy apKbLIbl HACHXATTBIK >KYMBICTAp JKYpridy Oacnaces
KbI3METIHE IKYKTEIrMeH. DKCKTIO3HBTI cyxbatrap YHbIMIACTBIPY
KOJILIMEH ayJIMTOPUS Ha3zapbiH ayjaapy BAK yunH XamaH HoTHiKe
okenMeiai. MyHaali marepuaigapra aKmapaT areHTTIKTEPIHIH e
Ha3apbiHbIH ayaThIHbI A2YChI3.

DnekTponasl BAK yinin, 0apiablk akmapar ol 3aMarTa Tycin
KATATBIHBIKTAH, «AKIAPaTThIK LIIKMEH» GapblHIIA AKYMDIC KYPri3yre
Typa kesenl. Kauiia y3ak mep3iMmiai xocnap Oap AereHMeH Ae, Te3
apana wemyi Tabbl1ybl THHC Macenesep Ke3aecel.

bacrnace3 KbI3MeTI HACOJOTMANIBIK KOHTEHTKE BIKOAT eTe
aZIMaiibl, J€reHMeH pelakusiapra OKbIpMaHabl KbI3BIKThIPA AJ1aThIH
KOHTEHTTep ycbiHa anaakl. Onap HerisineH bAK-tapmen xoane
KEKETETeH JKYPHAJIMCTEPMEH XKYMBIC KYPrizedi. Onaedip MaHbl3ak
ic-mapara BAK kypHaqucTepiMeH katap 6acnaces Kbi3MeTl e o3
OKiNiH ic-canapmeH xkibepe anaael. Ocblnaiima Oacnace3 KpI3meTi e
apintecTik wenOepinne BAK-nen Oipkatap axnapat nipiueyre
TOJBIKTAH KaThICyFa MYMKIHIIK ajaibl.
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bacrmace3 Kbl3METIHIH Tarbi Oip alidbiMac apinTeci — akmapart
areHTTIKTEpl. AKNapar areHTTIKTepl yIliH Ke3-KelreH cyObeKT, Meii
01 OaHK OoncelH, Mei 3ayblT OOJCHIH, €H alIbIMEH aKmapar Kesi
Oonein  Tabbiaabl. Herocmeiikepiaepmen cyx6ar skyprisy  yunis
0acnaces KbI3METI areHTTIK OKUIAEPIH HE 63 alaHbiHa WAaKbIPbIN, He
facmace3 penm3i MeH aknapaT XadapramanapblH JKOJIIay apKblIbl
o371epl Oapbin, Oipiecin sKyMbIC Kyprize anaubl. Ocipece, akmapart
arblHbl  CasOBIPCBIFAH JKa3 ME3TUIIEpIH/e areHTTIKTep Oacnaces
KbI3METIHIH LIAKLIPYbIHA 39pY. MiHe, ocbl Oip OHTaWIbl CITTI
nagazanein, LAK-nieH je, aknapaT areHTTIKTepiMeH JI€ KapbiM-
KaTbIHACTBI AYPbIC XKOJIFa KOHBIN anyra 00/1abl.

bAK-tarel 0acnace3 KbI3MCTIHIH KbI3MeTKepiept yuiiH BAK
PEATHHIT MaHBI3ABI KPUTEpHH OOABIN TaOblIMaiabl, ojap YIUH
MaHBI3AbICHl — DENril HbIOCMeHKepliepalH MaHBI3Abl OKUFA TYPAThI
KaHIAIBLIKTBl KbI3BIKTHI MaJdIMeT Oepe alnfaHiblfbl. byraH ranaMTop-
pPEeCYpCTapbIHAAFbl €CEN KYPriziiniMaepi OHTaRIb1 Gar1apllsbl.

MaceiieH, TeneapHanapaarbel 0acnace3 KbI3METIHIH KYyMbIChl 3-4
aKnapaTThIK Ke3eHre OesiHeal:

- KY3 — HET13r1 NPeMbEpanap MaycbiMbl;

- KbIC — KaHa *KbUIIBIK )Ko0anap Ke3¢HI;

- KOKTEM — TaFbl Ja jKaHa IpeMbepanap.

MiHe, oCcbl HayKaHIbiK KOMOAHUSIApAbIH OapiabIiFbIHAa Aa Tee-
PR xypeni, an MyHAa, ¢e3 Kok, Oacrace3 KbI3METIHIH A€ Xadap
OpeHAlH KaJlbINTACTBIPYIArkl YJiecl KOMakThi OO0JMAaK: ChbIPTKBI
JKapHaManap, KapusjJaHbIMIap, Pajguo MEH FajaMTOPTETI aHOHCTAp,
Tesiexadapiiapra Ky pHalucTepal TapTy KYMBICTAPHI.

Kannel anranzaa, 0acnace3 KbI3METIHIH KYMBICBIH OipHelle
OarbiTTapra 0eJie KapacTelpyFa Gonaabl:
UMUK KalbINTACThIPY;
Teiexo0anapasl HaCUXaTTay;
FajlaMTOpP-CAWTTapbl apKbLUIkI Koaaay O1naipy;
KOPNOpaTHUBTI ic-Iapajap eTKI3yre KaTbiCy;
allMaKThIK Xenliepai aKknapaTTal/bIpyFa aTcalbICy;

TYp:1i Takblpbliitap OoliblHLIA (heCcTHBATBIEP MEH KOHKYpPCTapra
KaTbICY;

- JKCKCJICTCH }1(063_1'13[1[[51 AKIIapaTThIK KOJ1A4Yy.

bAK-Tarbl 6acnace3 KbI3METIH/Ie Herl3lHEeH €Kl OOJIIMILIE KYMbIC
icTefinl;
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- KOFaMMeH 0alinaHbIC KbI3METI;

- FATAMTOP KBI3METI.

byaaH e3re aknapar KHHall, capanrama xacayMeH aiiHanbIcaTbiH,
BAK MOHUTOPHHIIH KYPri3eTiH aHKbITaMa-0ubnuorpapusibiK 6e/1iM
MEH XalbIKapaiblK 06.1iM 1€ KbI3MET eTeal.

HerizineH ipt 0acrace3 KbI3METI KYpbUIBIMIAPBIHA Kaparadjia
IaFbIH Y)KbIMIA XYMbIC TUSIHAKTBL Kypeadl. MyHga Tancelpma Te3
OPBLIHAANBIMN, ©3apa BIHTBIMAKTAca, OIpJIEce XKYMBIC KYPri3y KalblllKa
alHaJIraH.

Capanuwbinapasiy niKipaepiHe Kaparanaa, 0acnace3 KbI3METIHAC
KaJap TypakTaMmayllblIbIFbl W1 OpbiH anaigpl. COHUBIKTAH apOip
KbI3METKEPIe Pe3epB JAHbIHAAY KYH TIpTIOIHEH Tycrenal.

bAK-Tarbl KypHalucTep KarapblH Taxkipuden: MamaHIaapMeH
TOJBLIKTBIPY YIIIH:

- Menuacasia Oo#blHIIA aknapatka 33py bAK-Tapael aHbIKTan
OTbIPY;

- OJKYPHQJIUCTEP KaybIMbl YLIIH KBI3BIFYIUBUILIK TYAbIPATHIH
«aKMapaTThIK LTIKTEPAI» I3AECTIPY;

- bacmaces eyuaepl YiLiH 63apa CeHIM YIaraTbiH ic-liapaiapibl
M1 OTKI3IN OTBIPY («TYCIHICTIK Cyx0aTTapbl», «ICKECPJIIK TaHFbI
actap, Oacmaces  Typiapsl,  OacllbLlapMeH  Ke3aecynep,
TeJeTyCipuUliMAepre wakbipy 1.0.);

- JKypHaJIMcTepre aKnapaT OepyacH TapTeIHOAY,

- JKYpHaJIMCTEepre SKCKIKO3UBTI MaJliIMETTEp OepIN OTHIPY.

BAK-tarel 0acnaces KbI3MeTi KbI3METKepJIEpl KYMBICHIHBIH
HET13ri NPUHIMATEPIHEH Te3UCTEP KeATIPEHIK:

- TanceipManbl 100 %-ra opeiHaay;

- 3 OeTiHIIE DacTaMa KOTEPMEY;

- apTypii canana AarabIHbIH GONybl (KeliciM-IapTThl 331pJeyAeH
OacTan, )KypHaIUCTIK MITIH 33ipaeyre AeHiHr);

- KbI3METKepepli aamacTeipa any;

- HOPM@JaH ThIC KYMBIC ICTeyre JarabUlaHy;

- YOKbIM 11iHae 6aCeKeTeCTIKTIH DoImaybl.

AUTBIIFaHAapabl  KOPBITBIHABIIAN KeEJe, BAK-rarel 0acmnaces
KbI3MeTi 2711e6ip KHbIHABIKTAapFa Ke3ire KajiraHHBIH 31HIIE, OHBIH Kol
Karnafga TeleapHaHbIH, PaAMOCTAaHUMSHBIH HEMCCE raseTTiH IKI
epekiienirine GailaHbICTHl faHa TyaTblHbIH TyHIHAEYTe 6ogaﬂbl.
Macenen, TeneapHaza Herisri nponeManap e3apa 63CeKENECTIKTCH
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TYbIH/AFaHbIMEH, IIAMNIIAH aKMapaT TapaTy/Ja, CTpaTerdsjiblk Open,
KpPEeaTUBTIK WLICLIIM jKacayJa OJaH acKaH TETIKTIH OONIMAaNRTBIHbIH
lTel MOUBIHAANMBI3.

AJl raserrep 63 KOHTEHTTEPiHIH CanacblH KOTEPY apKblIbl
CeHiMre ue ©OonaJbl: MaCceNeH, Makananapra clireme xKacay
KOPCETKILWIIH  KOFapbLIaTy, KOFaMMeH OalIaHblC  KbI3METIHIe
TOHKIpUOECl MO KbIZMETKEpAep/li  JKYMbICKA  TapTy  CHAKTHI
OareiTTapaa Kobipek KyMBbIC KYPri3yiHe Typa Kejei.

Kasipri aknapar KoHTeHTIH Tajiaay dapbickiHaa BAK Kel3MeTiHIH
«aKnapaTtHacuxar» MOIYJIIHE KeIIN TIpeainl TYpraHblH Oaitkaimbis.
YTriT-HacUXaT JKyMmbICTapbl TeK ujeolnorusra OailnaHdad, ap
KYPLUILIMHLIH JKekened PR-blHa Oailina”elcTel epic anybl  THIC.
KanTtaran TeneapHajlap MeH HbKOCMEHKepaep Ken karaaiaa akmnapar
KeTKI3Iin  yiarepe anmaiasl. CouaslkTan bBAK-tarel  Gacnaces
KbI3METTEPIHE aybIp CAIMAK apTHIIATHIHbI 3aHIbI.

bakbinay cypaktapbl
1. bacnaces KeI3METIHIH Ky PHAIUCTEP KAy bIMACTHIFbIMEH
OalIaHbICH]

2. bBAK-tarb! bacnace3 KbI3METIHIH UHCTHTY Th
3. BAK uMumki

4. HaykanablKk KoMnaHusnapaarsl PR

5. bacnaces KbI3METIHIH HEr3r1 NPUHIMITEDI

12.2 bu3Hec KypolLibIMAapAbIH 0acnaces Kbi3MeTi

Kasip Oipkatap Ou3Hec KypbUIBIMAApPhl Aa O4CIace3 apKbiibl €3
MEKEMENIEPIH KapHaMaslayra OOJNAaThIHBIH AKChl YFBIHBIIL KaJlabl.
MoceneH, XanblK OaHKIHIH KOpIopatuBTi calThiHaa «bacnaces
KbI3METI» JereH apHayiasl Oenim OGap. OHna «Keke KiaueHTTEpre»,
«KopnapatusTix knuenrrepre», «lllarbiH >xoHe opTa Ou3HEC
KYpbUIbIMIApbIHA» apHAFaH apHaibl napakuiaiap KapacTblpbUIFaH.
Opnan  e3re «Kananeiktap», «bacnacez peausgepi», «bAK-ka
wapusnansiMaap», «Halyk  Business News razeri», «baHk
KapHaMachI» CUAKTBI aliaapnap Gap. bacnaces penu3aepiHiH yariiepi
oeplareH.

Kasakctan  YATTBIK  OaHKIHIH  pecMU  HHTECPHET-PECypChl
«bacmace3 OpTaneIFb» ApKbUIBL €3 KOUTAHYIIBLTIAPBIHA  KbI3MET
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kepcetenl. OHaa YITTBIK OaHKTIH pecMH  6acbuibIMIApbl  MeH
KapusilaHbIMAAPhl TONITACTHIPLIIFAH. PecMu oKuranap KyHTtizbeci MeH
OTKI3INTeH Ic-11apanap/blH Ti30eciH A¢ ochl KepaeH Tadyra Ooaaisl.

KOMMEPUHSIbIK  KYpbUIBIMIApAarbl 0acnaces KbI3METI €eH
aNfbIMCH JJCYMETTIK MICeNielle KayanTbUIBIK TAHBITYFa MIiHZETTI.
KoramablK yibiMaapMeH OalnaHbICThl HAaKTbl J9HEKTEME YCbIHA
anarbliH, JHAMOTKa TYCE alaTblH KadineT KapbiMbl 0O0IYBI THIC.
bH3HEeCTIH aJieyMeTTIK kayankepiniTiriie TeMEHAErT TAIAITap eHE:

- OHIIPUIETIH Tayapnap MeEH KbI3METTIH JKOFapbl Canachl.
TyThIHYWIbIFA JereH KypMeT;

- OJKEDPrUIKTI KaybIMIAcTLIKTApAbIH MYyHAeluiepiHe caii ayMak
epexesiepiMeH OU3HEC XKYpPrizy;

- OWJIIK OpPBIHAAPBLIHBIH JJIEYMETTIK OarjapiamMaiapbiHa KaTbIChIII
OTBIPY;

- KA bIPBIM/IBLIBIK IC-11apajlapblHa KATbICY;

- KbI3METKEpJIEPIHIH 2JJICYMETTIK >KarJaiiapblH  OHJACTbIpa
OTBIPBII, IEYETTI OMIp JarAbICBIH KaIbITACTHIPY;

- OM3HECTIH 4l bIKTLIFDL;

- KYHAbIIbIKTapasl Oaranay.,

bakbliay cypakrapbl

I. busHec KypouIIbIMAApbIHAA bl KAapHAMA

2. bank xyitectnaeri 6acnace3 KbI3MeTI

3. bu3Hec KypbLIbIMIAPbIHBIH 21€YMETTIK JKayanKepluiri
4. bu3HecTIH allbIKTbIFE]

5. busnecTi :KapHaMaiay IblH HEri3ri NpHHLKNTEpI

12.4 YKorapbl OKY OpbIHIAPBIHBIH 0acNaces Kbi3MeTi

YKorapsl OKy OpBIHAApBl ApachblHAAFEl OICEKENECTIKTIH OIp
CHNAThl — KOHKYPC HOTIKECIHAE MEMIEKETTIK OUTIM IpaHTblHA HE
GonFaH TawaayJibl Tajankepiep TapTyMeH epekweneHedl. 90-wibl
AKbULTAPAAFLI  0ada  TYBUIBIMBIH  LUEKTErEH  «AEMOrPausiIbIK
NAargapbiCTeIH» OKyFa Tycyre TajlanTaHFaH CTYICHTTED CaHblH
a3alThin  KIOCPreHiH €eCKePCeK, JKOFapbl OKY OpbIHAAPhIHAAFEI
KoraMMeH OalilaHbIc BIApyachiH Kamaap KypelibIMaapra aipbiKiia
MiHZeTTep OKYKTeldin oTeIpranbiH  Oaitkaiimpis.  Temernerizch
MaHbI3bl LIapyaTapMeH TiKeJleH aiHalblCaTbIHAbIKTaH, KOFapbl OKY
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OPbIHAAPBIHBIH Dacnaces Ker3MeTi ne Oy OarpiTra aiipbikiua pen
aTkapanasl. On:

- KOFapbl OKY OPHBIHbIH UMH/UKIH KaTbINTACTBIPA/BL;

- BAK pecypcTapbin naifanaHa OTBIPBIN, Tafankepiep MeH
ONAPIBIH  aTa-aHaIapblH  MKOFAPbl OKY OPHBIHBIH  KbI3METIMCH
TAHBICTRIPBIN, KOAAa Oap OliM Oepy MYMKIHAIKTEpiHEH xabapaap
eTel;

- OKY OpPHBIHbIH KOOQ/apblH 3KYy3€re acblpy YIIIH KaJbINTHI
AKIIApATTBIK KEHICTIK TYFBI3BIN OTHIPA/IbI;

- KOO-HbIH  KOFaMMcH  OaHiaaHbic  KYpPrizeTiH  Oacka
OonmMLIENEPIMEH  (PEeKTOp  KEHecLuilepiMeH, OKy OeniMimen,
QaKyabTeTTepMeH T.0.) OipJiKTe KYMbIC KYPrizei.

OtanaplKk  0acnaces KeI3METI  TaxipudeciHae ko0 OpeHAIH
KalbIMTaCThIPbIN, OliM  Oepy KbI3METI HapbIFBIHAA Oacekenec
0OJTybIHA BIKIIAN €TeTiH 1€ OChI DAcTace3 KbI3METI.

bacrmaces KbI3METIHIH HErI3rl Makcatbl — YHBIM UMUIKIH
KaTBINTaCTRIPYAarbl #00 O6MIMIIENCPiHIH KbI3METIH YHICCTIPYMEH,
TYp:i OutiM Oepy eHIMIEpiH, acipece TYThIHYIIbLIAPLIH TOAbIK Taba
KOWMaraH HWHHOBALMSUIBIK JKAHATLIKTAPAbl JKAPbIKKA LIblFapyMeH
EPEKLIECHET].

JKorapbl OKy OpHBI Qacmace3 KbI3METIHIH (PYHKLMACKIHA KEH
ayKbIM/Ib! OKIJIETTIK GepijireH:

- UMMDKI] OHIM KaJblITaCThipyFa Heriz 0ona ajarblH KOO-HbIH
(UpMaTBbIK CTUNIH KATBINTACTHIPY;

- OuTiM Oepy KbI3METIH TYTBIHATBIH TYpJi KaTeropusnapablH
aipbIKIia KabbuIdayblHa OarbITTaidFaH KeH ayKbIMbl aKNapaTThIK
MaTepHaljap Ty3y (KaTajJortap Hyckackl, Oyk/aertep, OaHHeplep,
CLIAILIK OHIMIEP T.0.);

- AKnapaT J>KMHAY KJHE OKY OpPHBIHbIH PEeCMH CanTbiHIAFbI
KAHATBIKTAPABl  YHEMI JKaHApPTHIN, OHbIH BH3YyalbIbl KEIOETIH
KETIAAIPIN OThIPY;

- KOO OKY FMMaparrtapbiHblH ilIKi WHTepheplaepiH Oe3eHIIpY
((akynbTeT  CTEHATEPI, XabapnaHaplpy  TakTaiianapsi), OKY
KannapbiHaa KepMe YHBIMIACThIPbII, CTALMOHAPIIBIK IKCIIO3HLMSATIAP
KOIO;

- CBIPTKBI »KoHE I1WKI OyKapaiblKk aKnmapaT Kypa/ldapblHHBIH
MYMKIHIIKTepiH PR-apiH  amGebanm kypaiabl peTiHae naiganaHy
(Makananap asipacy, Typai Mekenaxaiinapra nbrocaertepnep [1]
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Kosimay, TYPaKTbl MAKcaTTel ayaUTOPUSIMEH BIKNaidbl OalIaHbIC
OPHBIKTHIPY, Oacmaces peiausaepid xonaan oTeipy 1.0.);

- AYANTOPUAHBIH bIHFAWbIHA KapaH COUMOJIOTHATBIK 3E€PTTEVIIED
AKYPI3IT, HOTHKEASPIH Ta/14all OThIPY;

- CTYAEHTTEPAIH MEMJICKETTIK, KOMMEPUHAJIBIK KOHE KOFAMJbIK
yHAbIMIapaarbl TOKIpUOEIepiH yHbIMAACTBIpA OTHIPLIT [2], 00
OeneliH KeTepy;

- JKaHa 6HIMIEP MEH KbI3METTEP MPE3CHTALMACHIH YHbIMIACTHIPY,
apHaylbl KepMmenepre, OHBIH  1UIIHAE aWMakKTBIK  ayKBIMIAFbI
KepMeliepre KaThbicy;

- KOHKYPCTBIK  HEri3e€  TalaHTThl  JKac  aRToprap/bl
(MaruCTpaHTTap MeH  CTYJAEHTTepAi) TapTta  OTBIPBI, KOO
DachlTRIMAAPLIH JKapblkKa wibiFapy (BAK exiimepiHiH KaTbiCybIMEH
ic-1apainap yHbIMAACTBIPY );

- 3aH K9He aTkapywol Ouialk opranaapsiMeH, bBAK-neH,
KOMMEPITUAJIBIK XKoHe KOFaMJIbIK YiibIMaapMeH 6alinaHbICThl HbIFARTY
*KOJIBIH/IA TYPAKTbL JKYMBIC JKYPri3y.

Kepin orsipraHbIMbI3aai, xo0o 0acnace3 KbI3METIHIH KbI3MET
ayKbIMBl ©Te€ KEH >KaHe OHbIH Oipkatap OarbiTTapbl 0ap €keH. byn
OAFBITTAP KETKIIIKTI PECYPCTHIK 0a3a GoIbIN (MATEPUATABIK KaraaH,
kacibu kaap, OUIIM HapbIFbIHAaFel  0dCeKenecTIK), OacllblIbIK
TaparnbiHaH OCbl KYPBUIBIMFA HaKTbl MaKcaTTap KOMBUIFaH »KarJania
FaHa THIHFBIIBLIKTLI XKy3ere acaibl. O yuliH dacnaces KbeI3METIHIH
JKeTeKwicl (XaTwpIChl) K00 OacliblCLIMEH KeJice OTBIPBIN, THICTI
MIHAETTEp  JKYKTEIreH  KOFamIblK  yHeMaapmeH  OaHaHbic
KOHLETILMACHIH KalbINTACThIPYhl THiC. By koHuenuus Oenrim Oip
Mep3iMre skocmap Ty3yre, Kaap ipikTeyre, >K0o0-HbIH 0Oacka 1a
KYPBUILIMIAPBIMEH, CBIPTKB!  yiibIMaapMeH OalnaHbic  xacayra
MYMKIHIiK Oepenl.

bacmaces KbI3METI KYMBICBIHBIH Tarbl OIp @3eKTi djic!
aKTIAPATTHIK KEHICTIKTEr k00 GpEH/iH KAIBINTACTBIPYbIMEH KOPIHIC
Tabagpl. KenTereH ©Oarbic k00-Tapbl TIKEJIEH CHIPTKb KapHaMa
TacliepiH KeHiHeH maiinanaHansl (aBToOyc MaHenbAepiHe KapHaMma
Kanculpy, Kajda kxeulenepiHe OadHep imy T1.0.). AlaM aKnaparThbl
OPTYpIi Ke3depiueH i3AedTiHAIKTeH Oy TACUIAIH [aiaabl THiM,Z[iHiF:'
Gepepi cescis. An Oacnace3 OeH TeneapHajarbl KapHama CEHIMII
O71aH CcaibIH apTThipa TYCEl.
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Temenneri OarpITTarsl 'KaHaMa KbI3METTEPAL 1aHJalaHy apKblibl
Jda Dacrnace3 KbI3METI KapHaMa ICIHAC >KOFapbl HATHXKEIEPre Kol
KEeTK13e ajlanpl:

1. KOO oKbITylLIbL1APBI MEH KbI3METKEPJIEPiHIH KOFaM/IbIK-CascH
KOHE IKOHOMMKAJBIK [1podiieMaiap OOMbBIHLIA TYPAKTbl capaniibliap
peTinjae OyKapalbiK aKnapaT KypaliapblHaH (raser-KypHajliaapaaH)
KOpiHyl, SFHM O€Nrl1i TyIFanap apkKbUlbl OKY OpPHBIHBIH Oenerin
KeTepyl. Mynnalh TaxipubeHi «EreMen Kazakctan», «AHWHKbIHY,
«Anaw ainacel», «JKac Anawy, «Typkictan» raserrept THIMAI
mai1aganbin xyp.

2. bacnace3s OeTiHAE €H TaHbIMAJI KO0-J1ap PEHTUHIIHIH Ti3IMiHEH
KOpIHy.

3. KOO ekingepiHin Oacnace3s Oedw paauojaH, Oacka [1a
3JIEKTPOHABI OyKapalblK aknapar KypallapblHaH KMl KepiHyl.

4. YKiMeT opranaapbiMeH xoHe OU3Hec KypbLibIMAAapbIMEH Oipre
)KY3€r€  achIpblIaThIH  Xa/blKApaJblK BIHTBIMAKTACTHIK  KeniCiM-
wapTrapbl MeH Oarjapiamaiapibl KEKeJereH OacbliabIM/apaarsl
Makajianap TypiHAe Taparty;

5. ranamropreri Ouor sKyHenepl apkblibl OKBITYWIBLIAD MEH
CTYAEGHTTEP YLIIH 2NeyMeTTiK OalylaHbIC XKEeNiIePIH KAIbIITACTHIPY.

KOO 6Gacmaces KbI3METIHIH JKYMBICBIH THIMI KYPridy YILIH
OHBIH KBI3METKEpJepl KaHaal MaxcaTTbl TOMNTAPMEH  HKYMBIC
JKYPri3eTiHIH KaHEe JKYMBICTBIH KaHJai TeXHOIOIMs/IblK OarbiTTa
ATKAPbLIYbl KQKETTITIH HAKThl alKplHAAN anybl THic. KenTereH xoo-
JapablH 0acnace3 KbI3METTEpl, OKIHILIKE Oopal, TEK KaHa aapecarrap
MEH KYTTBIKTayJap J’Ka3blll, TajankKeplep MeH OJjapibiH ara-
AHAIAPbIMEH FaHA JKYMbIC JKYPri3yAi MakcaTThl MiHAETIM el

ecentefiai. MyHgal  ke3kapac  KYPTLIBUIBIKIEH — OaiIaHbIC
MYMKIHITIH [eKTen, aTkapeiiaTeid PR ic-mapanapbiHblH THIMALTICIH
ancipeTel.

ToMeHnne Oacnace3 KbI3MeTl OaHlIaHbIC KACAWTbIH MAakKCaTThl
ayIMTOpPUd MEH OJIapMeH TYPaKTbl OalIdHbIC OPHBIKTBIPFAH/ 14 HAKThI
HOTHXKe OEpeTiH 21iCTEp MEH TEXHOIOTHUSIAP JKUBIHTHIFBIH YCBIHBIM
OTbIPMbI3.
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B banaHsicylubl

ATkapeLi1aTbid PR ic-urapanapni

TONTap
Tanankepaep - KICIITTIK 6araap mwapanapsid JKys3ere achpy;
(MexkTen - «ALUbIK €CIKTEP KYHIH» YHBIMAACTRIPY;
OKY1LIbLTApPHhI) - MEKTENTEPAC YTIT KYPrizy (aybi3lia, KOPHEKI

Kypajlaap apKbLibl),
- IIOIUTPAQHUAIIBIK KapHaMa-oHIM/Iep TapaTy
(OywuerTep, I1aKkaTTap, Karanorrap 1.0.);
- DyKapa/bIK [c-Iapaiap yHLIMaacTeIpy (61
KEIUTEP], aTaybul MEpPEKeIep);
- )KYMBIC OepyluinepMen Oipaecin ceMuHapiap
OTKI3Y:
- apHayJIbel OU1IM Depy KepMeJiepiHe KAThICY.
Tanankepnep - BAK-Ta 00 Typansl Makanatap xapusiay;
(epecekTep) - KOO HMHDKIH KOTEPETIH JJICYMETTIK
cayajHaMmaiap yMbeIMIACTBIPY;
- MEKEMeEJIEp MEH YHUBIMIAPFA K00 MYMKIHIIKTEPI
TypaJibl OKOIIETEHOED TapaTy,
- «OHTENeK YCTeIep» MeH KoHdepeHuusaiap
VHABIM TACTHIPY.
Kypruibineik - BAK-Ta %00 Typaisl Makanaiap Kapusiay;
(Tanankepiaepiix - KOO CANTBIH XKYPIi31il, TYPAaKTbl KaHAP b1
ara-aHajgapel, 0acka | OTHIPY;
aa TorTap) - %00 exuLIepiHiH BAK-Ta KepiHIN OTEIPYLIH

KaMTaMachl3 €Ty:

- KEPrUTIKTI aTKapy Ikl OWIIKIIEH TYPaKThl
OalaHbIC Kacay.

Kymeic Gepymiiep |- BAK-Ta %00 6azachbIHIa WLIFLIN KaTKaH O111M
Oepy OarrapnamManapsl OOHbIHIIA KapHUsLUIAHBIM AP
YABIMIACTHIPY;

- K00 UMHIKIH KQIBINTACTHIPAThIH JJIEYMETTIK
3epTTEYJIED KYPri3in OTEIPY;

- KO0 CaHTBIHIA KYMBIC OepyLILICP Typalbl
M2JIIMETTEP 0a3achlH Ka/IbIITACTBIPY;

- KOO KbI3METI TypaJibl aKllapaTThIK
OIOJUIETEHbAEPI KYMbIC DepYLILIEPIe Tapary;

- XYMBIC BepyUIUIepAIH KUIIEPIH KOO 1C-
1apagapLiia WaKbIPLIIl OTLIPY;

- JKeKe KYTTBIKTay1ap *Kojaay.

MemiekeTTik OWTIK | - TYPATKbl DailiaHbICAThIH TYIFANIAp/IBIH MAJIIMET
OKIIIEpI Ba3zachlH Kacay;
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- JKEKE KYTThIKTayJap xoJijaay;

- KaJIaJIbIK IC-11apajlapFa KaThIChIN OThIPY;

- OWIIK OKLIAEPIH )00 ic-Liapaiapbiia,
MEPEKEIEPIHE AKBIPBIN OTHIPY;

- 00 KbI3MET1 TYpaIbl aKMapaTThIK
OHOTETeHbIEP/I1 XKYMEIC DepyIIiIepre Tapary.

bAK

- K00 JKaHbIHAH 0acnaces3 KiyObiH Kypy
()KYPHATHCTEP TOOBIH KAIBLINTACTBIPY, KE3JIEeCyiep
OTKI3Y, 00 OacHIklIapbIHBIH XYPHATHCTEPMEH
0aCKOCYbIH YHLIMIACTHIPY );

- bAK anpecTtepiHe K00 KbI3METI TYpabl
MaJIIMETTED TapaTy;

- SKyPHAIMCTEPI K00 KbI3METI TYpaslbl TYPAKThI
xabapaap eTil OTbipy;

- 300 DACBUIBIMBIH NILIFAPY;

- JKYPHANUCTEPAL X00 YHABIMIACTBIPFAH IC-
llapajapra UIaKbIpbIN OTHIPY;

- MEKeMeNep MeH YHBIMIapFa KO0 MYMKIHIIKTEDI
Typaisl OOJUIETEHBIED TapaTy;

- K00 UMHIDKIH KAJIBINTACThIPATHIH AEYMETTIK
3epTTeyiep HaTWwxeCIH BAK-ka Oepin oThIpYy.

bacekenecTep

- bAK-1a aknapar tapaty apxslibl «613 @3reieH oK
OOMibl O3BIKNBI3!» JereH UMUIK/L KAJLIITACThIPY;
- DoCEKEICTEPMEH CAIIBICThIPMATbl TAILIAY
KacanraH OrOJLIETEHBICD Taparty;

- ’KOO CalTBIHAA €H TaHJayJibl AKIlapaTTap/abl
€HT13101 OTRIPY.

buzuec OolipIHILIA
apinTecTep

- DalnaHBICY bl TYJIFAIAPIBIH MITIMETTED
0azachlH *acay;

- KYTTBIKTAYJIap 0J1ay;

- «IOHTEIIEK YCTENIEP» MeH KoHbepeHuHnanap
YHBIMJACTHIPY;

- bBAK-T1a )00 6a3acblHaa WILIFBIN XKATKaH OLTIM
Oepy Oarnapiiamanapbl O0HBIHINA XKapUsIaHbIMIAP
YHLIMAACTRIPY;

- Oipirin ic-mapanap eTki3yai yHbIMAACTHIPY;

- DPINTECTEPAIH KATBICYBIMEH «allLIK CCIKTEP
KYHIH» OTKI3Y.
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Kepin oOThIpraHbIMBI3Aal, 0acmace’ KeI3METIHIH ap6ip OarbIThI
Oenrun  Olp MakcaTTbl ayIUTOpUsra apHaidFaH. MacereH, «kKoo
MMH/DKIH  KalbIMTaCTBIPAThIH - QIEYMETTIK  3epTreylep O Kyprizin
OTBIPY» JCTCH Callda €peceK ayaMTOpHsFa, aTa-aHalapra, MKYMbIC
Ocpyuiiiepre, OWIIK OKIIAEPiHe, apiNTeC KYPHATIUCTEPTe ApHAIFaH.
Ocbl apKbLIbl AKMAPAT KETKIZYIH 1€ Ko3Aepi SpKUb] GObIN Kenei:
TaJlanKepAepaiH ara-aHanapel yIIiH — ra3eTTeri KapuaiaHbiM
OoiibiHIIa OaiilaHpiCy, al JpINTeC KYPHATHCTEPTe HBIOCIETTED
apKBIIBI Xabap xkoaaay.

KaKcel THIMALMKKE XETY YLIIH XYMBICTBIH 3P CalalbIK GarbIThIH
Oearin Oip OesiMre, YHHBepcUTET OoiMINEciHE OEKITI KOWFaH
AypeIC. by aknapar »k1Hayaa YJIKEH KeMek 00J1a ajiaibl.

A.Slcaym atbiHaarsl XanblKapaiblK KazakK-TYpPiK YHUBEPCUTETIHIH
0acrmace3 KbI3METI TYTbIHYIIBUIAPBEIMEH ©3 HOpTajibl apKblabl |3]
OalnaHblC  KBbI3METIH  OpHBIKThIpFaH.  Korapel  6OiniM  Gepy
CalaChIHJAFbl Capanuibliap JJI€YMETTIK 3epTTeyJep apKblibl OCHI
AKOFapbl OKY OpHBIHAAFBl OMOK-0aiIaHBICTBIH COHFBl €Ki-YII XBU1J1a
OipliaMa Kakchl KOPCETKIWIKE KOJI JKETKI3II  OTbIPFaH/blFbIH
aifaKkTaliabl. YHUBEPCUTET MNOPTANbIHBIH ©31 O€ CTATUCTHKAJIBIK
MaIIMETTepAl KYHJEMIKT! Tipken oTbipafsl. [Topranasl nakganany bl
TYTBIHYIIBLIAPABIH ~ OCICeHTIMIriH  TipKereH COHFbl  MANIMeTTep
TOMEHACI1ACH Kan,1bl aHFapTaasl;

byrin 19887
Kewe 64436
(cwbl anraaa 127482
OT1KeH anTajza 305149
Ocbl alina 554560
O71keH aiiaa 1152999
bapublk mep3ivae 7791820

A: http://www turkistan.kz MOpTaTbiH TYTHIHYWIBLIAD OCIMIHIH TalbI3ABIK
NeHreii COHFBI 3 Kbliaa MEIHAAaH DO

W — =
20 —
10 7 i

: 2009. 2010 2011 |
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KoctaHall MEMJEKETTIK NEeJaroruKa MHCTUTYTBIHBIH JKaHBIHAH
KacTap icl OOMbIHIIA KOMHTET MyMbIC icTedai [4]. OCbl KOMUTETTIH
0acnaco3 OpTAIBIFBIHLIN THKIPUOEC] YArlT eTyre Typapiblk. OHbiH
KYpaMblHA WHCTUTYTTHIH Yy34ik Tinwiepi kipeai. Kac tinwinep
MHCTUTYTTA KYHIENIKTI OOMBIN KaTKaH OKMFalapabl 0akblUlai xypim,
OKY OPHBIHBIH [OPTaibIH KaXKEeTTI AKIApaTIeH KaMTamachbl3 eTeji.
bacniace3 opTaabifblHbiH 0acThl MakcaTbl: OyKapaibiK —akiapar
KypaijapbiMeH Oe€JICeH/II ©3apa KapbIM-KaTblHAC OPHATY aPKbLIbI
CTYIEHTTEPI aKnapar KUHAYFA Dayiy. Keprimkri
TeJIEKOMIIAHUSIAp, PaAUOCTAHLUMIAD, AKNAPATTBIK ar¢HTTIKTED MEH
razeT TUILNAEPT MHCTUTYTTLIH TYpakThl KOHAKTapel. byl %00
0acnaces KbI3METIHIH )KacTapMeH OalIaHbICHIHBIH Oip KepiHici.

XKorapel OKy OpHbI canacklHAarbl KoFamMMeH OalIaHBICThIH
MeJHa-KypangapeiH naianadyblH TEXHOJOTHUACBIMEH KAKbIHbIPAK
TAHbICY YILIIH aTajraH YHHMBEpPCHUTETTErl ©0acnace3 KyYpbLAbIMbIHbIH
KbI3METIHE 10Ny acan kepenik. MyHJa YiAbIMHbIH OapJbIK
KbI3METKEPJIEPIHIH KPEaTUBTI TEXHOJI0THAIAp/ALl NaijanaHa oThIpbll,
HOTHIKEre FaHa MYMBIC iICTeHTIHAIr Oakikaianbl. bacnaces KbI3METIHIH
HET13r1 PYHKIHS1aphl TOMEHIET1AEH

- YHUBEPCUTETTIH KOMMYHHUKAIUAIBIK CascaThlH alKblHAAY HKOHE
OHBIH XYy3ere acyblH Oakbliay;

- YHUBEPCUTET KBI3METIHIH aKmapaTThiK KaMTamacbi3 eTUIYIH
yHbIMIACTBIPY »KoHEe OyKapalblK aknapar KypajladapbiHa K00
KbI3METI Ty pa/ibl aKnapart Oepiil OTbIpy.

MyHaai KeI3MeT Typi acipece Pecell oKy opbiHAapbiHaa adpbiKiia
Jambirad.  Macened, Opan  MeMIEKETTIK KON KaTbIHACTaphl
YHUBEPCUTETIHAE ©acnace3 KbI3METIMEH AKIapaT *oHE KOFaMMeEH
Gaitnanbic OesiMi alHanmbicaasl. [llTatra 8 amam kKyMbIc iCTEHI:
Dacriace3 KbI3METIHIH OacTbeirbl  (Oacnace3  XaTllbICbl), Tla3eT
pPEeNaKTOpPbl, MOpTal pPeNaKTOpbl, €Ki KOFaMMeH OalilaHbIC MaMaHsl,
Oacnace3s KbI3METIHIH TIIOIIC, dacnace3 KbI3METIHIH
OeHHeoneparopel, 0Oacnace3 KbI3MeTiHIH  dotoTuiici  [5].  A”n
CtaBpononb  MeMIEKeTTIK  arpaiblK  yHHBEPCHTETI  Oacrnaces
KbI3METIHJE CypeTwl 1UTaThlH Ja Koca yeradasl [6]. Asrad
MEMIIEKETTIK TEXHMKAJIBIK YHMBEPCHTETIHIH 0acrace3 KbI3METI
TOMEHJEr/IeH ic-Wapanapibl KbI3MET KOCMapblHA CHII3IEH:
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- KYPHAJIMCTEP KEHECI, KOFapbl KacinTIK OIiMM canachblHaarbl
cascarTel  JKy3ere acwelpy Macenenepi  OOHbIHIIA KOO
SKIMLULTITIHIH YCTAHBIMBIH TYCIHAIPY Iapanapsl;

- KOO KbI3METIH TOJIBIK JK3HE ILIbIHAMBI HACMXATTay MakcaThiHIA
aiMaK 3JNeKTPOHIbl JKOHE Oacma KypanjapeiMeH, aKiapar
AreHTTIKTEPIMEH 63apa KapbIM-KATBIHAC KYPTi3y;

- bAK yinin xabapnamanap, xabapnaujgsipyiap xoHe Gacnaces
penn3aepi azipaey T.0. [7].

M.JloMoHOCOB aTbIHnaFbl Mackey MeMIIEKETTIK YHHBEPCHTETIHIE
«MOCKOBCKHMH YHMBEPCUTET» I'a3eTiHIH KAHBIHAH OKY OPHBIHBIH JKJHE
OHBIH DeJliMUIENIepIHIH KbI3METIH HACHXATTaM, aKnaparTblk cascaTbl
KaawintacTelpateld BAK opraneirel KypeliFad. byn oprankik raser
INBIFAPYMEH KaTap YHUBEPCUTETTIH (OTO KoHe OciiHe MyparaTbiH
Kacamn, OKY OPHBIHBIH TBIHBICHI Typajel (uibmaep Tycipedi, bAK
YIIIH YHHUBEPCUTET TIPWLIIMIMEH TaHBICTBHIPATHIH (POTO *KaHe OeliHe
MaTepHaiIap JKUHAKTAWIbl, OKY OPHBIHBIH FaJlaMTOPTEri CaiThIHA
KaHaAIBIKTap TOMTaMachblH 233ipieiai. O34epiHIH Tel ralamMTop-
TeJeapHacsl  apKbUibl  CTYJEHTTEPAIH  O€nrii  FaasiMAapablH
JIEKUHsAIAPBIH TEIHIAYbIHA MYMKIHIIK 2dKacanasl [8].

bacnaces xaTuibichl MblHA MIHAETTEPl HICIIE ANAbI:

- OyKapanblKk aKmapaT KypalgapblHbIH eKiidepiMeH ©Oacnaces

MOCIHUXaTTaphIH, Opu(pUHTTED, cyxbarrap, «JeHTreneK
YCTEILUEPY, Ke3AECY/ICp Y bIMAACThIPY;
- VHUBEPCUTET KbI3METIHE KaTbICTBI MaTepHanIapAbl

(>KaHaJbIKTap TOMTaMachl, Oacnaces MaJlIMAEMeITepi,
AKIapaTThIK XxaTTap, Oelneponukrep T.0.) a3ipien, OyKapasbik
aKnapar KypajijaapbeiHa Tapary;

- YHUBEPCHTET KbI3METIH OOBEKTHUBTI JKJHE »KAH-KAKTHI Ka3blIll
KOpPCETY YLIIH OyKapajaslX axnapat KypailapbIMEH TYpPakKThl
OaillanbIC OPHBIKTBIPY.

Bacnacez  XaTWIbICHIHBIH  OQipiHmi  Ke3eKTeri  MiHAETIHE
YHUBEPCHUTET KBI3METI Typasbl aKMaparThl Tapary, OKY OpPHBIHBIH
Oenemin  KeTepy, JkaHa Tajankepaep makelpy eHemi.  Ochbl
MaKcaTTapas! GACIIBbLILIKKA ala OThIpBIN, 6acrmaces3 Kbi3meTi Oeaenl
)KYPHAIMCTEPAI TAPTY aPKBLIBI )KOO UMHIKIH KaJlbIlTAcThIPa aabl.

A.Scayu aThiHAarbl XalblKapaiblK Ka3aK-TYPIK YHHBEPCUTETIHAC
«XaJIbIKApa/IblK YHUBEPCHTET» OpeHaiH KalbIMTacTblpyFa anpblKIla
MaH Bepiiren. Byl syMbIc I GarbITTa XKYpriziiear:
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- Ynueepcumem npesudenmi  (pexmopsl) Men  neodazozmblk
wypamwvinely PR-s1. Herisrn MakcaT: Koo-fa OEreH CeHIMIi
KYWEHTY YUWIH OKbIpMaH ay/MTOPHACHIHA YHUBEPCHTETTIH
TamMalla [1e4arorThlK KypaMbl Typajlbl akiap oepy.

- Yrusepcumem mapuxvimen mansicmsipy. Heriri makcar: ata-
aHajlap MeH TajallKep/iep CeHIMIHE He OOy YLUIH XaIbIKapaibiK
MapTede  OepiareH  yYHUBEPCHTET  IpreciHiH ekl eIl
[Ipe3uaeHTTEpIHIH XAPJLIFBIMEH KAJIAHFAH/BIFbIH, 2JE€MHIH
TYKNIp-TYKNipiHeH 20-Fa )KybIK TYPKI TUIAEC XAJIbIK OKLIAEPIHIH
OLIIM aJibill XKATKAHABIFBIH Kajarn anry.

- bacexerecmep apaceinda  VHusepcumemmi epexweIen aiza
Albin WB2ap Gakmopiaposl dulbln Kepcemy, OHbl OYKapdIbik
aknapam Kypaidapsi apikblisl Hdcuxammay. Herisri Makcar:
XalblKapanblK OUIIM ©Oepy KbI3METIH YCbIHBIIT OTHIpPFaH OKY
OPHbIHBIH ~ 0acka  OKy  OpBbIHIAphIMEH  camlblCThIprania
KaHLUATBIKTBl MMHKIHIH KOFapbl €KEHIII'H KepCETY.

Ocblnaliina jKofapbigarkl MaKcaTneH KyMbIC KYpPrizy Taciil, ¢e3
WOK, OKY OPHBIHbIH HaKThl OeHHECIH allKbIHAaN, OaceKenec HapblKTa
©31H/IIK KONTaHOacklH »acaid aiaabl.

KOO oOacmace’z  KbI3MeTIHIH — Opodiaemarnapbl  KarapbiHia
OyKapajiblK aknapar Kypajialapbl, acipece, FajlaMTOp apKblIbi Taparn
JKaTaTblH ~ MaJIMeTTepre  Tyreiaed  Oakbliay  JKacad — amMay
KHBIHABIKTapbl O0ap. COHIOBIKTAH JKOO-MEH KaTap KaHChIOIp MEKEMe
OOMAChIH  CalT KOJNAAHYIIblIAp TapanbiHAH TYpJl ChIH-MIKIPre
yiOeIpan  katazael. JlerenMeH  KOO-HbIH — ©acnace3  KhI3METI
MYMKIHITIHILE COJI aKmaparTbl Karbic xedepMeyi Tuic. byran kei
perTe 0Oacmace? KbI3METIHIH OyKapalblK aknapal KypallapblMeH,
OHJArbl JpinTecTepiMen OalnanbICTbl TOMEHIAETIN anybl Aa cebernii
Oosysl MyMKiH. JKaraaiael TypakTaHablpy YIIIH 0acrnace3 XarlibIChl
BAK-nieH e3apa KarblHAC KYHECIH OPHBIKTBIPbII, JPINTECTEPIMEH
aKmapaT amMacyaa bIMbIpachi3abikka Oapmaybl THic. BAK eTiHreH
aKrmapaTr ollapFa HeFypJbIM Hianiad Oepiice, COFYPIbIM JpIITECTEP
apacbIHAaFbl payilTi OaAIaHBICKA ChI3AT TYCHEH L

KOO Bacnace3 KbI3METIHIH  KYMBICBIHAA — TeMEHIEriacH
KaTeIIKTEDP 11 KE3JeCYl MYMKIH:

- Kaswemmi 6acnaces mazivoesecin 23ipiey. bacnaces Kei3MeTl

mapyachiHbIH, OaclIbiABIK TapanbiHaH OeplareH  apTyphi
MaHBI3/bl TaNnchipMaiapabkliH OacTaH ackll KaTybl, YaKbIThl MCH
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agaMm KymiHig keticneyl bAK xypHanucTepiniH eTinimtepin
Ha3apJaH ThIC KaJAbIpYbl MYMKIH. OpHHE OCBIHAAN »karaaiifa
KYpIIl  canacbl3  o3ipiaeHreH Oacmace3 moanimaemeci BAK
TapanblHaH Ja €CKEPYCi3 Kalabl.

- le-wapa maksipelObIHG KambiCsl HCOK, HCYPHATUCMEPOL UAKbIDY.
OpHUHE, MYHJal opinTecTep ©3AepiHIH OaChlIbIMBIHA KaTbIChI
JKOK  MaTepuanabl KOKbIC SKILIIIHE ON-OHaH Tactail caiywbl
MYMKiH. He ©osiMaca KaTbIChl KOK ic-1apara KenMe# Kanaisl.

- Maiivemmi  Oep ke3zinoe Gepmey. byKapaiblk  aknapat
KYpaji1apbl ECKIpreH,  ©3eKTUNI  KOK  MaTepHallibl
aapusanaMaiabl. COHIABIKTAH Ja KO0O-HbIH 0acrace3 KbI3METI
MaHbI3lbl  J€n TanKaH aKnapartThl OYKAapaiblK  aKnapat
KypajldapblHa Jep Ke31HAe Oepyre AaFAbLIaHbIl OThIPYbI THIC.

- Maxcammur  ayoupopusnbl  dypeic manoai aivay. MyHnai
KATENlK €H KaXeT HEreH OKbIPMaHfa MaHbi3lbl AKNapaTThIH
KeTNel KajdyblHa amapein Tipedal. Koramaa bIKnanbl KOK,
TapanbiMbl a3 04achLIbBIMIA JKapHsJlaHFaH MaTepual MedMa
KEHICTIKTE LeJire TAMfaH TaMIUblIad CIHIM, KypAbIMFa KeTyl
301eH MYMKIH.

KOO ©Oacnaces KbI3METIHIH lUapyachl Kaslpri  KOFaMHbIH
CYpaHbICbIHA 0aNIaHBICTHI JAMHUTHIHBIH Oip C3T Te €CTEeH LblFapMaraH
A©OH. biniM 6epy KbI3METIHIH HaphIFbIHAA KOO-HBIH IHHAMHKAJIBIK
KAMYBI ayJUTPUSAOaH J1a TBIC KanMaraHbl Aypblc. COHABIKTAH Ja KOO0
Gacnaces KbI3MeTi #orapbl 03CCKEICCTIK MYMKIHAIKTEPIH Tan Oachlr
TaHbIIN, €H KAKETTI JETEH aKmapaTTel Oepyre yMTbLIFaHbl ad3ain. by
GarpiTTa Texk gdcTypai  PR-MeH  FaHa  LIeKTeNn  Kaiamail,
«O3KrpayHaep» (KypHaINCT MaKaiacklHa JaifblH MaTepuai), «fase to
fase» (Oetnme-6er cyx0ar), «iCKepmiK TaHFBl JaM», TYCIHICTIK
GacKocybl» CHAKTBI skaHa (OpMATTAPMEH J€ JKYMBIC MKYprizyre
JarapliaHyra Typa Keseal.

bakbliay cypakrapsl

1. Korapbl 0Ky OpHBbIHBIH HMHIXKI

2. JKOO-narbl bacnaces XaTHIBIChIHbLIH KbI3METI

3. MakcaTTsl ay aMTopusiMeH DaliIaHbIC OPHATY TEXHOJIOTHUsIaphbl
4. KOO Gacnaco3 KbI3METIHIH AKYMbIChI

5. }OO-narbl KOFAMMCH GailTanbIc MYMKIHAIKTEPI
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KopbiTbIH/ABI

Kaiice10ip mekemene ae 6acnaces KbI3METI HHCTUTYTBIHBIH Goiy
KaXeTTUIINH Kazakctanaa 27eKTPOHAbl KYPHATUCTHKAHBIH mnaiia
OO0JIybIMEH, ME/IHA HApbIFbIHBIH LIATIIAH KAPKbIH a1a HacTaraHbIMeH,
KECN aKnapaTka ACreH CypaHbICThIH apTybIMEH TYCIHAIpyTe 60onaabl.
Keil >karpaiina Oacnaces Kbi3METIHIH MoOHHBIHA PR KbI3meri men
MapKETUHITIK ayalKeplIUllK T€ apThlbll jkaTaabl. COHAbIKTAH Gy
cajmajga KbI3MET €TETIH aJaM KaciOM KY3BIpeTTi, TaxKipudeci adaeH
TONBICKAH MaMaH Oouradbl KeH. bacnaces xei3MeTi — Oy spTypii
canajarsl yHeIMIapapl OalaaHelCTBIpYLIBl HA31K  OveIH. (Cebebi
OPKMIIBI YHBIMAAPAAH KEJIN TYCKEH IpTYpJi )KaHalbIKTapJAblH OAChiH
Oip apHara OIpIKTIpe aknapaTTaHabIpy Ke3-KeJreH TYJIFaHblH KOJIbIHAH
Kejie Oepep OHal luapya emec.

Kaszipre xahanmany ke3eHiHze Oyl cajga  KYMBICBIHBIH
Kasakcranza e3exTi Oonblll  OThIPYBIHBIH cebebl, azamaTTap/biH
aKnapart arbIMBIHBIH TYpJi cajacbiMeH Oertne-0eT KeldylHAe »atca
Kepek. Ocipece, rajaMTop keainepi Oenrinl 6ip ayIUTOPHUSIBIK
TONTapra Kapchl OarbiTTalraH walyblIAblH HITHIKECIH KyLUeHTeal.
MyHuall  skarJalabiH - TYBIHAAQYbl ChIHM  MakKajlaHbl  OapblHLIA
a3aHTyAbIH KOJAAApbIH 13eCTIpy/l Talan eTeli )KaHe OFaH a3 LILIFBIH
KyMcanMaiThIHbl Tarbl Oenriiai. CoHrbl Xaraai 0acnace3 KbI3MeTIHIH
’KYMBICBIH/a aca MaHbI3asl emec, cededl Oy ypaic HayKaHFa alHalca,
OapnblK Mekemenep oChbl OaFbITTa MYMBIC ayaHblH ©3repTim, CbIHFA
KapcChl KYMbIC KacalThIH apHakbl ITAT ALIBIN aJybl 20€H MYMKIH.

MyYHBIMEH  Katap  Ka3ipri  MeKeMedep/iH  KYpbLIbIMbIHAA
«bacrnaces KbI3MeTi», «0acnaces XaTHIbICkD A€TEH KbI3METTepaIH Oap
€KEHIH 013 KaKchl OleMi3, ajl e/MULTKTEP MEH KOHCY/IbABIKTAP/IbIH
IITAT KECTECIHE KO3 KYTIPTCeHi3, ©31Mi3re oHWa TaHbiC EMeC
«bacnace3 aTTalleci» JereH artayabl kWi ke3decTipecis. bipak,
Oacrace3 xaTWbIChIHbIH Aa, Oacnace3 aTTalleCIHIH A€ AaTKapaTbiH
MIHAETTCpl Oip-OipiHe eTe ykcac. Tek adbIpMallblIBIKTApbi MBIHAIA

raHa:  0acmace3  XaTIbIChl  MEMJIEKETTIK,  KOFaMJbIK-Cascy
MEKeMeJepMEH, OW3HEC KYpPbUIBIMIAPBIMEH JKYMBIC —IKYPri3Ce,
Dacnaces arrawmect AUTIIOMATHAJIBIK KOpIycTapa, 2

KbI3METTEPIHAE, MOJACHHM-arapTy »JKoHE CHopr yHbIMAApbIHAA,
MEAMAXOIAMHITEPAE KbI3MET aTkKapanbl. JlereHMeH, MamaHuap/ibiH
MiKipiHie «0acnaces aTTallieciHe» KaparaHja «0acrnaces XaTulbiChin
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PR KbI3METIHIH Jlaya3blM €peKIIeNiriH aHaFypjiblM KEHIPeK alajbl,
ATallFaH €Ki KbI3METTIH A€ anfa KOHFaH MakcaTsl 0ip — Mekemene PR
KYMBICBIH KYpPrisy.

bapnbik 0acrnaces KbI3METIHAE MaMaH MATIH Kypaylibliap Oap
aecek, Karejecep ealk. Kazak TijgiH TepeH MeHrepmereH aaam PR
KbI3METIMEH  aHHAILICBLII,  TONLIKKAHABl  chdypaiitep  Oosa
AlIMAWTBIHBIH ©MIp KepCeTill OTblp. OKIHILIKE opal, KenTereH
MEKEMEJIEp/IE (acipece XEKE ceKTopiapAa) 83 MIHIETIH XEeTe aTkapa
anMaiTeIH «Mamanjap» kantan kerti. OraH Typii cebentep ae Oap:
KAJIAKbIHBIH a3/TbIFbL, Kac epeKIneniri, TaKIpHOeHIH KOKTbIFbI, KaCiOu
OullMHIH OonMaybl. bypblHHAH KbI3MET e€Tin KypreHaep Oacraces-
PDENU3IH a3y, KbI3MET Xal >KeHelTy, KYITbIKTay Kasy, Makana
a3ipiey, CaliTKa )aHAIbIK €HTI3Y CUSKTBbI aybIp MIHAETTEPAl XaHalaH
KeareH ac MamMaHra wuTepe cainaiabl. Ocblaan Oapbill  MEKEME
MMHIKIHE HYKCAH KeJIeTIH MaTepHangap KOJJaH KoJlra Keulil
Kypenai. bip kafblHaH Oyl icKe HEMKYpalIbl KapaHTBIH MEKEME
OaclibIChl Ja OyFaH KiHal.

MiHe, oOChbl CHAKTbl TONFaFbl JKETKEH Maceienepial Kazjan
OKBITAThIH OYJ KypcThIH Oosalnak KoramMMmed OalIaHbIC MamaHapbl
YLIiH A¢, OoJaliaK Ky pHaIMCTep YIIIH A€ ajlap MaHbI3bl 30p.
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Kapanwis: hitp://www.akorda kz // Ka3zakctan Pecny6iimkacs
IlpesnpenTinin pecmu caitel / [lpesuaent OkiMiimiri /
Ilpe3nnenTTiH bacnaces kbizMerTi

Dpo.aoe H.T. 'Hoceooruueckye npooaeMbl MOJAEIUPOBAHHUSL.
— M.: Hayka, 1961. — C. 20.

bykapaibly  kommyHukayus ~— —  aKnapibl, pYXaHH
OalIbIKTapabl, MOPATILIBIK KJHE  KYKBIKTBIK ~ HOpMAalapisbl
KOHE Tarsl Ja CON  CHAKTHI TEXHHKAIBIK KypaliapiblH
(bacnacesniy, paJIHOHBIH, KuHeMaTorpadHaHbIl,
TeAeAUIaPABbIH) KeMeTriMeH CaHbl Kerl,
ObITLIPDAHKBI ay AMTOpHATa Tapaty  ypaicl.  KandtamucTik
KOoramaa OyKapaiblKk KOMMYHHKALHMSHbIH HEri3ri MiHOETI
agamuapabl  COJ1 KOFaMJa — OpPHBIKKAH — QJICYMETTIK
KaThIHACTapra cail Topbueney.

Manimertep TypkicTan KamachlHIarbl SpTYpii  KacTarbl

PECTIOHAEHTTEPIIH, (2300 ajam) caya/jHamanapel
HOTUKECIHIE JKUHAKTA/IIbI
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14.

15.

16.

17.
18.
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20,

21,

29

At i @

Knaccugukauus COBPEMEHHBIX CMH
http://www . ruprom.ru/

Yuenosa B.B. HMcrtopuueckue UCTOKM NyOJMIUCTHKH.- M.,
19997 — C.124.

Eropuinr A.Il. VYnpasienue nepcoHaloMm: Y4eOHUK a7s
By30B / A.IlLEropwun. - 3-e wu3g. - H.Hosropox: HUMD,
2002. — C.204.

[lTkatyna B.M. Hayctenbnas kHMra meHemkepa no Kaapam.
M3n. 2-¢, u3zMm, ¥ gon. / B.M.1llkatyna. - M.: Mza. rpynmna
HMH®PA-M - HOPMA, 2000. — C.284.

Herocnertep (aknapartelk OKJLIETEHb) — YABIMHBIH KbI3MET!
Typasibl MakKCATTBl €MeC ayIMTOpusra akmnapar OepeTiH
MEp31Ml OACBIIbIM.

MyHpait  ToxipuOenep  0asalblK  BIHTBIMAKTACTHIKTHI
ApTTHIPbIN, CTYAEHTTEPre OHAIPICTIK cepTuukarrap Oepy
apKbLIbl  KENEIIEKTE JKYMbICKAa OpHalacybiHa  JKariai
TYFBI3Ybl MYMKIH.

http:/www.turkistan.kz

http://www kgpi.kz

http://www . usurt.ru

http://www.stgau.ru

http:/www.altstu.ru

http://massmedia.msu.ru
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«Kas3ipri 0acnace3 KbI3MeTi» KYPCbIHAH TETCT CypaKkTapsbl

«Kazipri Oacmace3 KbI3METI» Kypcbl OOHBIHINIA CTYAEHTTEp
OlniMIHIK Oaranay »ka30a *KYMbICH! HEMeCe TECT TYPIHAE OTKI3ITel,
baranay KpUTepUHNEp] AypbIC KayalTap HEri3iHae aHBIKTanajbl.
Op TECT cyparbiHa | MUHOTTEH yakbiT Oepiieal. Kypc coubinma

ka30alla  eMTUXaH HeMece Oarjapinamachkl  apKbUIbl  TECT
KAObLIdAHAIbI.

Heeizei Oazaavlk oxy.ibikmap:
1. Bopownnos B. B. CospemenHnas npecc-ciayxba. — CI106,
2005.
2. benoycos M. I'. CorpemeHHas npecc-cayxoa, TeKCThI
nexuui. - M.: MI'TY T'A, 2009.
3. Tarapunosa ['. H. CoBpemeHHas npecc-ciyx6a. YaebHoe
nocobue. — OmMck, 2007

HypbIC KayanTtap caHbl baracs!
(-10 HEyI0BAETBOPUTEIbHO
10-15 YIOBJIETROPUTEILHO
15-25 XOpOLIO
25-30 OTJIMYHO
Cypakrap

1. bacnace3 KbI3MeTiHiH MiHaeTiHe He Kipmeiai?

A. bacnaces-peaun3aepin aaspiay, penoprax,
Makana, Oasnaama, Tene-paauo CLUeHApHUIepIH Kasy

b. bBAK-nen Oaitnanbic skacay

B. bpowrtopa, OykneT uisirapy

I'. KepMme, albIK eC1K KYHAEPIH YHABIMAACTBIPY, aTayJIbl
aaTtanap;el atan ety

2. BAK-nen 06aiinanbic OpHATYFa KYKbIJIbI eMec Tyara?
A. bacnacoe3 xaTwbichl

b. MapkeTuHr 6euimi

B. Mep3simai 6acnace3dben KyMbIc Kyprizy 0emiMmi
I". PR kbi3meri
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3. bacnacei KuI3MeTiHIH Heri3ri MiHaeTTepiHe He endeiiai?

A. llpomoyiren

b. YipIM Typasibl TONbIK api ONEepaTHBTI aknapaTneH
KaMTaMachl3 eTy

B. ¥ibiMHbIH 6HIMIHEH xabapaap oy

I'. AKKPEIUTTENTEH Ky PHATUCTEPTE JKYMBIC ICTeY] YIIH
TOJIBIK ¥Karjaal xacay

4. bacnaces KbI3MeTi TONBIKKAHIbI (KYMBbIC icTey YILUiH
OHLIAJBIKTHI KAaxKeT eMecin Tanaa?

A. ANEeKBATThl MaTepPUATABIK-TEXHHKAIBIK 0a3a

b. Cascu naptus exuiaepiMeH OaiiaHbIC

B. Aknapartteik 6a3a MeH OHbl IARJaIaHy MYMKIHAITIHIR
001y Bl

I". bacuisibiKneH Oaiinanplc

5. bacnace3s oprajbiFbl MeH Gacnace3 KbI3MeTiHIH
Al BIPpMALLIBLIIBLIKTAPLI Heae?

A. KbI3MmeT aenreitaep!

b. IlKi KypblabIMaapbIMEH

B. Opeker ety mMep3iMaepiMeH

I". KbpI3MeT ayKbeIMBIHBIH Tap/bIFBIMEH

6. Mepsimai 6acnace3teH 6al1aHBIC KYMBIChIHA KayanThl
aJaMHbIH MiHaeTiHe He Kipme#ai?

A. JKypuanuctep yiliH Makaiara KaxeTTl MaTepuai 6epy

b. Mep3iMai 6acnacesaiH ©TIHILITEPIH KaHAFaTTaHAbIpY

B. BAK pe#iTuHria dakpiaan oTbeIpy

[". BAK MOHUTOpPUHTI

7. Kaii Ton 6acnace3 KbI3MeTiHiH KypaMbIHA TYPAKThI
eHoenai?

A. Onedu Ton

b. Akkpenutanus ToOb!

B. Capanrtama T00bI

[". [lleirapMauiblIbIK TOT
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8. bacnaces xaTmibicb! ywin en Heri3ri Minaerrepain 6ipi
He?

A. XypranuctepMmeHn Keiaecy

b. CinupaliTHr

B. BAK-neH «kepi bakmaHbicy

I'. bAK-Ka KatelcThl Macenenep GoibiHIA OaciIbiFa KeHee
Oepy

9. bacnaces xaTwbichl YIUiH Heri3ri eMec Macee/epain
Oipi ne?
A. AKnapaTThiK CEHIMII Ko31 peTiHae co3 coiney

b. PR-0arnapnaMachkis xacayra, TAIKbl1ayFa )KoHE Ky3ere
acblpyra KaTbICy

B. « AKnapartTbIK c€0em» TybIHAATbIN OThIPY
I'. bacnaces HapelfbIHAAFBI OaFaHbl Kagaranan oThipy

10. «<BAK Ttypajinl 3aH1a» HIBIHABIKKA cdliKec KeJIMelTiH
MANiMeTTepAi TapaTKaHbl YIIiH KaH/1a¥ JKaFaanaapia
Kayankepuiikten docarty KapacTbipbliiFaH?

A. ManimeTTep pecMu xadapiap MEH KY)KaTTap/b! al ThI/IFaH
foica

b. AnabiH ana xa3blibill anbliHOak 3upre UibIFapbLIATHIH
ABTOPJIBIK CO3Jep/ae auThblica

B. bacnacesne aknapar tapartbiiica

I". CorbICThY, 271€YMETTIK, HICUIAIK, YITTBIK, A1HH, TEKTIK-
TAITbIK K3HE PYJIbIK aPTBIKUILLILIKTBI, KATBIT€311KTI, 30PJIbIK MeH

nopHorpadHsHel HAcUXaTTan, YrITTeHTIH Xadapiap MeH
MaTepuailapibl TapaTca

11. bacmace3 MaCAMXaTbIHbIH AKNAPATTbIK NaKeTiHe He
eHOeiai?

A. bacniaces-penusi

b. bacnace3s naiimxeci

B. Capaniisl Tycingipmeci

I'. KaTelcywbutapAsig alipeIKiLA Oikipaepi
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12. BAK-THI akKpeauTalusaay MakcarTapbina He Kipeai?

A. AKKPeTUTTE/IETIH YHbIM Typallbl XarbIMChI3 xabap
Tapariay

b. AKKpeuTTeNeTIH YHBIMHbIH YMBICbIHBIH alllbIKTHIFbIH
KaMTaMachl3 €Ty

B. AkxkpeautreneTid yilbiMHbIH BAK-neH e3apa kapbim-
KaTbIHACKIH XKeTUTTIPY

I'. KoraMmabIK napel3blH OpbIHAal, a3aMaTTapibiH aknapart
anyra JereH KYKbIFbIH KaMTaMachl3 €Tyl peTiHie
KYPHATHCTEPAIH KACIOW KbI3METIHE KXKETTI saraainap xacay

13. Kanpail BAK-rap akkpeaurtreyre sarnaiabi?
A. XKexemeH1ik

b. et enmik

B. TipkenmereH

I". MeMnekeTTIK

14. YakbITIIA aKKPEeANTALMA KAHIIA YaKbITKa Oepiaeni?

A. JKapThbl KbLIFa

b. PenakuusHeid Genrini Oip TancelpMachlH OPbIHAAY
Mep3IMIHE

B. bip xbinra

I". KypHa1ucTiH HayKacTaHBHI, JeManbiCKa LIBIFbIT, iC-
canapra KeTyiH aaMacTbIpy Mep3iMiHe

15. AkkpeauTTey Typa/bl wemiMai kivM Kabblnaanabt?
A. BAK-TbIH 0ac peJakTophl

b. bacnaces KbI3MeTiHIH OaclIbIChI

B. ¥iibiMm Oacuibichl

I". PR GeniMiHiH KeTeKILiCi

16. Bacnace3 exiai yuin aybi3iua sHriMenecyaid Kai Typi
THimMai?

A. TenedoHMeH TLLIECY

b. Xeke pecMU eMeC Ke3liecy

B. Cyx0atracy

['. [c-LIapana ke3aecy
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17. baiinaiinep aerenimis:

A. PR OoMbIHIIA MaMaHap Ka3blll, MEKEMEHIH J1aya3biM/IbI
TYJIFACh] KOJ1 KOS TBIH apHayibl MaKana

b. MekeMe GaclibICbIHbIH ©MipOasHbl

B. 9Ou14e01p 1ipodiema O0MbIHIIA TAKBIPBIITHIK 10Che

I". bacnace3 xatmbicbiHbIH BAK yuIiH oTiHiI

18. AKmapaTThIK XaT KaHaal makcaTTa azipaeneni?

A. lc-lapanan xabapoap ety MakcaTblHAA

b. bacnace3 MacaMxaTbiHa MIAKBIPY MAKCATBIHIA

B. Cyx0ar anyabl 6TIHY MaKcaTbIH/1a

['. JKeke KypHaATUC] )KOK MEKEMEHIH 0acrace3 MacuxXxaTkiHa
pecMH eMec KaThICYbIHa MYMKIHAIK Oepy MaKcaTbIHAA

19. Kommonuke aerenimii:

A. OHIMHIH CaTbUIBIMBIHBIH HEMECE KBI3METTIH YChIHbIMbBIHbIH
DacTanraHbl Typalibl xabapiama

b. OkinaikTiH BAK yIiliH XarbKapaiblK icTep Typajibl pecMH
xabapnamachl

B. bacnaces MacauxaTbhiH ©TKI3Telll OTbIPFaH YHbIMHbIH QacTEH
OKMFAJIap/Ibl MA3MYH/1ay bl

[". UMumxaix Makana

20. Tycinaipme aereHimis:

A. Byprpin xxapusnanrad GakTi TaJKbLIay

b. XKana oxura typansi xabapiama

B. OneparusTi Koiaaynap MEH OKUFa Typaibl Ke3Kapac
I'. ’KaHa TtaraiibiHiay Typaibl xabapiama

21. Kannaii aknaparTbeiK cebenTepae apHaiibl Hacnaces-
pean3aepi KasbliamManabl?

A. ¥ HBIMHBIH HEMECE OHbIH KbI3METKEPJIEPIHIH CaITAHATTHI
YUbIHIAPbIH1A

b. JlaraapbicKa OarbITTaIFaH JKOCIAPChI3 Ic-1uapaiapaa

B. ®upMa MeH OHbIH (pUIHATAAPLIHBIH KYPbITTAN
YKUBIHAapbIHA

[". Ipi OM3HeC KenicimM-1uapThiHa OThIPFaH /14
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22. bacnaces MIC.IUXAThIHbIH cLeHapHiiine He Kipmeiiai?
A. AlLIBUTY, KaThICY LIBUIAPbLI TAHBICTRIPY

b. ®ypuer

B. Cypak-xayan

I". Ce3 ¢oiliey

23. bacnace3 MacJIMXaThIH KiM Kyprizeai?
A. Herocmelikep

b. Cnukep

B. ¥#bIM Daciubichl

I". Moueparop

24. bacnace3 MICJAUXATHIH 6TKi3yre Kai Mep3iMm KoJaHabl?
A. Kynaisri carar 11-14

b. Kewki carar 15-17

B. Tanfbl carat 9-10

I'. Kewxi carat 17-19

25. bacnaces MacIMXATH! Y3aKThIFLIHBIH KARCBLICHI AYPbIC
ecenre.aeni?

A. 3 carart

b. | carat

B. 1,5 -2 carart

I'. 4 carat

26. Bacnace3 MacanXxaTbiHIa €63 coiijley Y3aKThIFbIHbLIH

KalchIChl AYpbIC deMN ecenTeeni?

A. 15-20 munet
b. 10 MmuHeT
B. JKapte! carat
[". 40 muHeoT

27. MeM.aeKeTTIK MeKeMe/epaiH Ka3ipri dacnaces

KbI3MeTTepi Kail Ke3eHae TOIbIK KAAbINTAChIN oiTTI?

A. 1985-1991 xelnaap
B. 2000 skbuAapaaH Kasipre JeHiH
B. 1991-1996 xpu1aap
I". 1996-2000 xpu1a2p
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28. KepriiikTi OH1iK opraniapbiHIaFbl 0acnaces

KbI3METTEPIHIH KANBINTbHI KYPaMbl Kanaal 60.y kepek?

A. 10 anam
b. 1 agam
B. 5 anam
[". 3 agam

29. Casicu napTusjapibid 6acnace3 Kbi3MerTepi Kai

Ke3eHnaepae Oe/1ceHalliKk TaHbITAAbI?

A. llapnamedTke cainay aiaeiHaa
b. OHe GoHEI

B. Caiiiay apaiblfbiHAa

[". CaiinaynaH kehiH

30. MbIHaIapabIH KaAchIchl pe/iM3Aep TOObLIHA KaTnaiap ?
A. bacnace3s-penunsi

b. Heroc-penus

B. Herocaettep

['. bakrpayHaep

«Kasipri 6acnace3 Kbi3MeTi» noni 60NBIHINA CTYAeHTTEP
OL.1imin 6arajay BeA0OMOCHI

Ne ATbI-KOHI Cypakrap AKayantap cansl baracs!
CaHbl AypbIc aypsbic
emec

Ik

2

5

4.

5

6.

i

8.

o

10.

11,

12,

13.




14,

15

16.

17.

18.

19,

20.

TecTineyai ©TKI3reH:

«

»

0] s

173




KOCBIMIIAJIAP
BACHACO3 PEJIU3AEPIHIH Y. IT'LTEPI

ADall aTLIHIarkl onepa }kKaHe 0ajieT TeaTpPblHbIH 0acnaces
penu3aepi

/Kana maycbim — KaHa ko00a

«AcTana Onepa» AJFALIKD] «KIBEK AKOJbI»
XaabiKapajiblKk (ecTHBanin  eTKizeai. Enopaa TeaTpbiHBIH
caxHacbiHaa  Hranus, @Dpanuusa, Keitaii, Peceit Kane
Kaszakcrtannan kenreH oflepa xaHe 0a/eT KYAIbI3Aapbl eHep
KepceTeli. ACTAHA TYPFbIHAAPbLI MeéH KOHAKTAPBI JKOFApPbl 6Hep
MepekeciHl7 KblpkyHek meH 5 Kazan apajibifbllijia TaMaliaiai
a.1a1bl.

DecTuBaIb DargapaaMacsi:

«ActaHa Omnepa» TeaTpblHbIH V341K CHOEKTakapaepl: «Jla
CKala»TeaTpbIHbIH  TYMHYCKAIaFbl KOWBLILIMBI ~ —  KHAJBI
CapKbIIMauTIH pexcuccep JIyka PoHkoHMIIH HyckackiHaarbl « Tocka
onepacbl  KepepMeH HasapblHa |7 KbIPKYHEKTE  YCHIHBLIAIbL
KoHBLIBIMFQ KaTbICATHIH UTANBSIHABIK XYJ1Abl3Aap KypaMmbl:Tocka —
Anna Pirozzi (Mtanus), KaBapanoccu — Massimo Giordano (HMranus),
Ckapnua — Alberto Gazale (Mrtanus). C. [IpokogseBtin «Pomeo MeH
Jxynberta» OajeriH 19 kwipkyiiekTe kepyre donanbl, Pomeo peiine
PomaH Muxainios (@®panuus)iuakeipreiica, [kyneeTTansl MalnHa
bacnaesa (Kazakctan) comaaiinel. M. TencOacBTeiH «bipxkan-Capa»
onepacet MapUHMHCKUNH TeaTphIHBIH KETeKII  CoaucTi  AXMer
Aranuniy (Peceil) xone Capa napruscblH Tamauia OpbIHAANTbIH
Kasakcran PecnyOiukachiHbib, Tatapetan Pecnybnukachinbid XablK
aprici, KP  Memuekertik  cohliliibirbiHblH, —~— Herepi Hypocamal
Ycenbaesanvty  (Kazawcman)  KaTbicybiMeH 20 KbIPKYHEKTE
KOlbUTaabl, A. XayaTypsHHbIH KepeMeT caxHaidblK KOWBLIBIMBL -
«Craprak» OaneTiH KepepMeH 23 KbIpKyHekre Tamalluanai aiaisl,

IruHanapTHICkIH AKYJbI3, Peceiiniyg Y nxeH TE€aTPbIHbIH
npumadanepuHacel Exkarepuna [Hunynuua (Peceil) comzaaiabl
OQIEMIIK MIIEHUETTIH (eHOMEHI — «AKKyJabl Ken» OaneriMeH 27

KbIpKYHeKTe Tamcanyra ©onaabl. OaerranapTHsCblH XalblKapalbiK
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KOHKYPCTapAblH AMIUIOMAHTBI, «AcTaHa Onepa» OaleTIHIH KETEKLII
conuctl OMrepiM  beketaesa (Kazakcran), 3urdpua  napTHschH
MapuHHCKHH TeaTpel DaNeTTIK TPYNNAachiHBIH KeMeHrepl, Vaganova-
prix Xatsiapaisik konxkypesinuly aaypeatsl Ipucopuii Ionos (Peceil)
opbiHdaiidel. «AcTaHa Onepan KYIAbI3AAPK! KaThICAThIHIAMA-KOHLUEPT
29 KhIpKYHeKTe eTel.

Aban arvingarsl MAOBT dectusansra [1. YalikoBckuii, A.
LIHuTie xoHe XK. buseHIH My3sikachiHa xaseutrad b, DHdmannbig
«Kpn3br  XKuzens» Oanerin okenemi. Kanapl ©aypan  anaTblid,
Xopeorpadusachl epexie MaHeEpPi 3aMaHayu 6anetTi 21 KelpkyHekTe
kepyre ©oJiaabl. baleTTIK CNEKTAKMhAIH KOKIUIEI CYPETWICi —
Maptuace Bunekapcuc (Pura K.), kocTioM cypetinici — Bsuyecnas
OxyHeB, Pecelain Xanblk cyperuiici, MeMIEKETTIK ChIHTBIKTBIH
uerepi (Cauxt-Iletepbop K.).

¥ k&

Yarteik Kpitail tearpsl (KXP)25 kbipkyiiekTe KbiTaHaLIR
Dipereli YITTLIK M3JeHHETIH, aTan aliTKAHAA, OHbIH OMepa KIHe
0aJeT oHepin, COHAAN-aK KbI3LIKTHIPATHIH XA.ThIK JH/epi MeH OH
KOHbLIbIMIAPBIHAH TYPATHIH KOHUEPT YCbIHABIL.

27 xeipkyHexTe Aterbalieto (Mranus), Adai ateiHnarsl MAOBT
(KazakcTtan), MapuMHCKUN TeaTtpiaapblHblH (Pecell) KartbicybIMEH
Oyrinri OaseT eHepiniH KaraaliblH Ko3FaiiTeiH Kondepenunserei.

budiryn TenereHoranslH «Cyro, YMITTEHY OHE CEHY» aTThl
oennuci KCPO Xanblk apTiciHiH 85 KpUIAbIK Mepedtoibina 30
KbIpKYHeKkTe apHananel. KoHLepT OargapiaMachiiia Ka3akCTaH JKaHe
LIETeT KOMIIO3UTOPIAPBLIHbH OMepackiHaH apusinap, XajlblK dH/epi,
pOMAaHCTap, acrnanka apHan »KasbUlFaH TybIHIbUIAD LIBIPKATa/bl.
KeliTe KazakcTaHHbIH Oeariai onepa aHwinepi, budiryn TesdereHosa
aThIHIAFbl KOHKYPCTbIH JaypeaTrrapbl, OHBIH IIJKIPTTEPI MEH
JOCTYPIH KanfacThIpylibliap eHep Kepcereli. KoHuept «AcTaHa
Onepa» XOPLIHBIHX3HE CHMQOHHMAILIK OPKECTPIHIH KaTbICYbIMEH
eTel.

AnFalikel  per Opranbik  A3usiaa  athl  aHbi3Fa  adHaNFaH
MapuiHCKHI TeaTpbIHbIHKAYal pPeTiHIeT racTpoJi eTil, peceiiik
teatp P. BarnepaiH «HubenyHr caknHacel» TeTpalOTMACHIHBIH CKI
Gomirin: 3 KazaHaa «PeliH anTelHbI» OMEpachlH OpbIHAAcA, 4 Ka3aHda
MapuuHckui  Tpynnaceicanapeid — «Banbkupus» - OMCpackiMEH
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asKTalabl. AranraH onepaitapAbiH  Kasakcranga OyraH  jeilin
OpbIHIaIMaraHbIH aTan TKEH MaHbI3/Ibl.

«XKibex Xoaw» decTtuBaniHiH OargapiaMachelH 5 KasaHia
«ActaHa baneT» raxanbin yKbIMbl #adaet!

bapibik  KoUbLIbLMHBIY — Odzacbl  KOIxcemimoi,  ouilemmepi
camelabimea mycmi, oiapost online (Biletidstana.kz biletbar.kz) scane
«Acmana Onepa» meampor men «Kasaxeman» OK3 kaccarapsinan
aivea boaadut.

Ka3zakcran PecniyOankacsl OJ1/IeT MUMHUCTPIILNIHIH Dacnaces
peJIU3AEDI

Kypsbiay kysi: 19.02.2015

Kaszakcran Pecnyonukacel [lpembep-MuHucTpiHiH 2015 XKblarbl
31 xanrapaarel Ne6-p eximimMeH «Kaszakcran Pecny6iauKachiHbIH
keibip 3aHHamanblk axtutepine Kazakctan PecnyOsmkacbinia
KOCIMIKEPJIIK  KbI3MeT  YIIiH  karjaiabl  TyOerein  xaxkcapry
Macenenepi OOMbIHILA ©3repiCTEP MEH TOJIBIKTBIPYJIAp €HI13Y TYpPaib»
2014 xbiirsl 29 xeatokcangarel Kazakctan Pecny®iukacsl 3aHblH
ICKE€ acblpy MA4KCcaTblHIA KaXe€T HOPMATHBTl KYKBIKTBIK JK3HE
KYKBIKTBIK aKTiNEepaiH Tizbeci (6yaaH api-Ti30e) OeKiTLLIL

Kepcerinren Ti30eHiH |1-TapMarbiHa colikec «Keke ¢oOT
OpbIHAYIBICHIHBIH KbI3METIHE aKbl TeJiey MeJILUEpIH OeKITY Typankl»
KaszakctaHn  Pecnybnukacel  Yximerinin 2013 xbiapel 31
xentoxcangarbl Ne 1547 kaynbicbiHa @3TepICTEp EHTI3Y Typajbi»
Y KIMETTIH KayJbl K00achl 93ipiaeHai.

* *k %k

benapycy «DOKCI10-2017» xepmeciHe KaTblCyFa AadbIHJBIK
OOMBIHILA YATTBIK YHIECTIPYIIICIH OEKITTI

2015 winel 23 wingene Kasakcranusin benapycbreri Einici
Eprann  besnercHo  benapyce [MpeMbep-MHHUCTPIHIH — OipiHn
opeiHOacaphk! Bacuiuii MaTioleBCKHiTMeH Ke3iecTl.

Cyx0arrtacTap eKIKAKThI cayda-3KOHOMHUKAIBIK
BIHTBIMAKTACTBIKTHE OJ4aH opi JaMbiTy ckoHe TMJL men EADO
nieHOepiH/e BIKTATAACTHIKTEl TepeHAeTYMAIH Ka3ipri axyalbl MEH
Gonaluarsl Typaibl NIKIP alMacklll, COHAal-ak benapycbre 6TeTIH €Kl
el YKIMET OaculblIapbiHblH KaTbICYbIMEH alijafbl Ic-LIapajapbiHa
KoHe KazakcTan-beropych yKiMeTapaiblK —¢ayAa-3KOHOMHKAJIBIK
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Kasaxctan PecnvOnukacel MaeHUET KoHe COPT MHUHUTPIITIHIK
0acmaco’ peausl

30 TOMABIK Ka3aKuIa-opbiciia, OpPbICHIA-KA3AKIIA
TePMHUHOJIOTHANBIK €O3AIKTEP TONTAMACLIHBIH TYCAYKeCepiHiH
Oacnaces xabapaamacsl

2015 xeiirel 26 Haypei3, car. 15.00-ne Kepmenep 3anbinma 30
TOM/BIK Ka3aKIla-OpelClla, OpbICLIA-Ka3aKila TEePMUHOIOTHSIBIK
CO3IKTEp TONTAMACBIHLIH TYCayKecepi eTe/l.

XXI racslp, FatamMaaHy 3aMaHbIHAA, KAH-)KAKThl HET13ENTEH TIN
¢asicaThbl — €IIMI3I1H OPHBIKTHI JaMYblHbIH 0aCTbl KENINAIKTEPIHIH GipI
nen HaThUT TYXKbIpbIMAAyFa 6onainl.

«Kazakcran - 2050» crparerusicel JKongayeinaa LEndacel
H.0o.Hazapbaes: «Tinal 3amanHfa cal yHJecTipin, TEPMUHOIOTHS
MaCelIeCIHEH KOHCEHCYC i3/1ey Kepek. Kazak TIIIHIH OCbl 3aMaHHBIH
OHIK TamadbIHa cail Oall TEPMHUHONOTUANBIK KOPbIH JKacaraH COH, OHBI
PeT-peTIMEH, KE3CH-KE3CHIMEH KOFaMIbIK eMipald Oap cajsackiHa
OaThLI €HT13YIMI3 KEpeK» — A€, aTamn oTTI.

Eibaceinbiy  mancelpmacsl  OpbIiHOQIbIN,  KA3ak — MLUHIY
MEPMUHO.TOZUSLTbLE KOPbL HCACATO0bL.

2012-2014 xblnnapbl MaI€HHET X9HE CHOPT MMHUCTPAITIHIH
Tinnepadi AaMBITY JKOHE KOFaMIBIK-CAsiCH  KYMbIC KOMHTETIHIH
Tanceipeickl Herizinae I[legarorukanslik FreUibIMaap AKaaCMHACH
1999-2000 blLiaapbl KAPbIK KOPIeH CO3AIKTEPAl opi Kapal KeTi1aipy
’KOHE TOJNBIKTBIPY JKYMBICTAPBLIH XKYPri3il, FbUIBIM MEH TeXHUKAHbIH,
OHIIpIC TeH MaEHMETTIH GapJbIK canantapbiH KaMThIATBIH 30 TOMIBIK
cajlaliblK Ka3aKla-OpbICLd, OpbICLIA-Ka3aKilla TePMUHOJOTHAIBIK
CO3OIKTCp TonTamachl 3ipacHal. bactel Makcatr OypbIH Kapblk
KepreH Co3AIKTep ToNTaMachlH capanTamMajaH oTKI3i, eHIer, 3P
TOMJarbl TepMHHAEp caHbiH 9000-ra, TinTi 11-12 MbIHFa JeHiH
TONBIKTEIpY Gomabl. Cesmiktep TomtamacklH «KAZ3akmapar» Oacna
Kopropanuacel dacein 1blrapabsl. 30 TOMAbIK CO3AIKTEP TONTAMACHIH
navbiHaayra 52 Mekemele — JKOFapbl OKY OpblHAapbiHAd, FHUIBIMH
3ePTTEY HWHCTUTYTTaphiHAa, aKaJeMmusiapaa, MHHUCTPIIKIEP MeEH
[lapnamenTTe, canalblK MEKEMENIEpAE XYMBIC KAcaUThIH |44 FBIIBIM

JOKTOpbI, 120 FRUIBIM KaHAWAATH! aT caneicThl. JXKannel 350-1ek agam
YYMBbIC yKacaabl.
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A.balTYpChIHYNBl  aTbiHAarbl  Tin  OLTIMI  MHCTUTYTBIHBIH
FaJibIMapbl 0apJblK aBTOP/BIK Y)KbIM MYLIeIepiMeH Oipiece OThiPBIr
eHOeKk eTTl. ABTOPJIBIK YOKbIM Myluelepl 3 Ce3ZIKTepiH IalsbiHian
OO0MFAHHAH KEHIH XaKblH cajanap aHbIKTAIbIN, TOMTACTHIPBLIAIL
OpTaK TankKblUIdy IKYMbICTapel o kypri3uigl. AKaianel oceigIai
oteIpricTapaa 20000-Fa xyblK TEPMHH TAIKbLIAHIbL. OP TAIKbLIAVEZ
20-30, ket oreipeicTapra 35-40 agaMm KaTbIChIl OTbipAbl. OcChIHIOa
TePMUHAEPAl TanKbllayra mwamMamen |1000-Han aca carat, 10-11 ai
YakKbIT XKyMcanasl. bynm ceisfikrepiae kKazak YiIThlHA FaHa T2H CATI-
ACTYpiMi3re, MIIEHHUETIMI3IE, TYPMbIC-TIPUILTITIMI3Ie KATBICThL. 83T
TUIAEPIAE, COHBIH I[LWIHAE OpbIC TUIIHAE MYyIleM Ke3IecleRTik
KeNTEreH TEPMHH-CO3IAEp OJiap OpbIC TUIIHE ayvIapeLIMaif. opsic
TiNiHIH opdorpaduacbiHa CIRKeCTEHAIPIITeH Ka3ak ce3l TVPIEIe
KylHeneHin Oepiared. byn Kazak TiZiHIH a7eM TULIEPiH OalieiTa TyCyTe
MYMKIHITIHIH A€ MOJ €KEHIITIH KOPCETYIE THIPBICKAH TATIMBIHEIL
6onael. LbIHABIFBEIHAA ©3T€ TULAEPAE YUIBIPBICIAHTBIH. &1 av IapE-
HYCKalapbl Ka3zak TUIIHAEr! TYCIHIMH J2aMe-121 Oepe & IMaWThiE
KenTereH Kasak ce3aepi ©Oap. Meicainl. «becnn  smbwmn
«Malkyblpaak», «AlHanaibiay, «KINTTIR, Ke&trerﬁ.m
«Cy#Hinwi», «Kapa wadbipak», « [YHIIK». «OMSHISD», MIgS, OCxTaEd
VITTBIK KYHIBUIBIKTAPBIMBI3 O€H CATI-TACTYPIMIZIL HIDmKTEEs
TYCETIH TEPMHUHIACP PETIH KATFACTHIPA OCPyTE 0013 TR

Kanne!l TepMuHKacaM icl — OyKiaxaibikKKa oprax 1. 2012-201<
Kblnaapbl «AHA TUll» Ta3eTiHIH 23 CaHBIHIAZ « [ cpMHEDAIcaM:
¥cuiHbic. [likip» aereH Takplpbinmned 2300-1eH  aca  TepMEH
kapusnanabl. CesjikTep AKaleMHs caiiTblHa LIIHIN., TIORBEIEVES

%2
=

YCBIHBUIFaH.

Cana TEPMHMHOJIOTHACHIH  KATBINTACTRIPYMEH  UIVFBLTIEEBIT
KYPreH caja MaMaH1apbl MEH FalkiMAAPhL, TITIl  FEARMIED.
PecnyOnukaiblK TEPMHUHOJIOTHAIBIK KOMHCCHS MYIHRIeD: Dipoess

OTBIPBIM aTKApFaH JHE JKAMMb! XKYPTLWALIAIK MKIP! SCRSPLIR QTSN
JafibIHOATFAH OCHIHAAHN KONeMAl XKYMbIC HETI3IHIS Ka3ax rimsns N
MBIHHAH aca Cala/blK FbIJBIMH TCPMHHIACP ROPHI RACATHI, KEsaK 1

]

TCPMHHOJIOTUACBIHBIH FBLIbIMH Heridae AaMbill, KoM

HaKThl Heri3 KajlaHabl

Anparbl yakbITTapAa CANANhIK  TePMEHQIOIHEINK  CARIIKTeE
KACaMTBIH FAIBIMAAD MCH MAMAHIAD THIHHAH CYPC CRIWEE. ook
KOpAbl HETI3re AaNbil, OHbl JKETULIIPIN, TOINKTHPY MEKCATRRLE
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KYMBICTAD OKYprizeTiH 0oJica, OHJAa Ka3ak TiJi WIbIH MaHiHze
OPKEHHETKE MEK apTKaH, Kai yakslTTa O0IMACKIH 3aMaHl TanadbiHa caif
AAaMbIN-XKETIIN OThIpaTblH TULAEPAIH caHaTelHAa Oonap emi. Byn
OapiMI3IiH OPTaK achll apMaH-MypaTLIMBI3 emec ne?!
Katbleyusiiap: akblH-Ka3yuiblaap, FansiMaap, KOFaM
Kafparkepiepi, BAK exiiaepi.
bainausic Teredonnl: 267-28-66

Kazakctan PecnyOmukachl biaiM KaHe FhUlbiM MUHATPIITIHIH
Dacnaces peiusi

2015 xblarsl 20 naypsizaars! carat 11.00-1e KP BFM bisim
AKIHE FBLLIBIM CaNachlH 0AKbBIIAY KOMHCCHACBIHBIH KeHeHTijIreH
OTBLIPLICHI O8TKI3iaeai

2015 xburel 20 Haypwizgarsl carat 11.00-ge KP bEM binim
KoHE FBUIBIM canacbiH OakbUlay KOMUWCCHSICHIHBIH KEHEHTUIreH
OTBIPBICHL ©TKi3Leal. OTbipbicTa JlyHHUEKY3UIiK DaHKIMEH KacanfaH
«butiM  xyi#eciH T1anmay: bimim  Oepynin  canacblH KorapaaTy»
xK00aChIHBIH  IC-l1apaHblH  OipiHIII  Ke3CHI  KOPbITBIHIBLIAPEI
Kacanabl, COHBIMEH KaTtap MyFaniMIcp MEH IUpeKTOpnapasl Oaranay
KYHECIH AaMbITy oaicTepi aHbIKTanambl. J[yHHexy3imik OaHKIHIH
Oi1iM  Oepy Macenenepi OOWbIHIIA XalbIKAPAIbIK KEHEC OepyLlIicl
Iuan Peitn Oasnnama sxacaiinbl. OTbipbic OapbichiHAA HNHIIOTTBIK
MUHCTIEKIIUAHBIH OIpIHILI KE3€HIHIH KOPBITBIHABLIAPH! 1IBIFAPLLIAIbI,
EKIHLIl Ke3eHHIH Macelienepi, MNUAOTTLIK MHCOEKUus LeHbepinae
MEKTEM O3iH-631 OaranayabiH °KaHa amanjapel, OimimM  Oepy
yibiMaapael  OaranayiblH — KaHa  MOJEMH  €HII3y  KOJIJIaphl
KapacTbIpblLIaIbl.

Komuccus HYMBICKIHA OLTIM canacblH bakplnay
JernapTaMeHTTepiHIH Oaclubliapbl, OONBICTHIK KoHe ATMATbl, ACTaHa
KanajgapblHbiH, OiniM  Oepy  OackapManapblHblH, Ka3zakcTaHABIK
3aHrepsep JUrachbiHbIH OKLIAEP] KAThICAbI.

ATanraH ic-umapa bigiM jKoHe FhUIBIM camachlH Oakbulay YJITThIK
KYHECIH )KAHFBIPTY KOHIEMUMACHI LIEHOEPIH IS OTKI3Ie L.

OT1bipbic MbIHA MEKeH-Kailaa oTkisideni: AcTaHa Kajachl,
«MuHucTpaikTep yiti», 11-kipebepic, 607 kabuHer.
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MOJIMAEMEJEPAIH YT LIEPI

Kazaxkcran Pecnyoankacel ChIpTKBI icTep MHHHCTPTIriHIA
Y KpavHa OHTYCTIK-WbIFbICHIHIAFb! #KAFIAHFA KATBICTbI
Manimaemeci

YKpanHaaarbl KaKTblFbICTBIH YIIBIFYBIHA OaillaHbICThI, acipece,
OeHdIT TYpPFBIHAAPABIH Ka3za TaOyblHa OKEJIIeH aThICTapra epeKile
anaH/J1aylbUIbIFBIMBI3ABI O11AIpeMI3.

YKpanHaHblH OHTYCTIK-LIBIFBICBIHAAFBI AAFAAPBICTBI KarAaibl
perreyae OeiddIT Kelicce3aepacH 04acka OJ JKOK EKEHIHE KaMIJ
CEHIMAIMI3.

TapanTtapbl KaKTBIFBICTBI ¥KaF/1aii/ 16l 0apibIK KOIJAHYILUIAD 63
MOMBIHIAPbIHA alFaH MIHAETTEPAl OpbIHAAYFa, COHBIH IIHIe MUHCK
KeJICIMIEpIHAe Ke3/dereH MIHAETTepre Heri3aenreH 0erbitT xonmeH
LIEeWyIe€ WAKblPaMbl3,

Ka3zakcTtaH ©3 Ke3eriHAe YKpauHAbIK [arlapbICTbl pETTEY
MaKcaTblHa TapanTapra KoJaiiibl Ke3-KelIreH (POpMaTra KIHC Ke3-

KEITEH YakbITTa KEHiCCG?:I[Ep 8TKi3y YLLI]H 03 4JIdHbIH ¥CbIHY 1A JaHbIH,
% kK

Hpan sapoasik GaraapaamMacsl xeHinie TyTacTal KAMTHTBIH
Oip/iecKeH ic-KMMBbLILAAP KOCNapblHA KO.1 :KeTKi3YiHe opai
Ka3zakcran Pecnydimkachl ChIpTKBI icTep MUHUCTPJIITIHIH

Manimaemeci

Kazakctan 2015 xwinrel 14 winaene Benapa Hpan Heaam
PecnyOnukackl  MEH  XalblKapaJlblK  KEJIICCO3/Iep  JKYPri3ylil
«ATTBIIBIK®  apachlHJa KON JKETKi3uireH  Mpan  sIpoJbik
farnapaamacs xeHiHae TyracTail KaMTUTLIH OIpJIeCKeH IC-KUMBLIAp
MOCMAPhIH KYNTaln bl

bi3 Oy1 keniciMai afiMakTbIK X3HE XalblKapalblK KaylMCi3aiKTI
afftapablkTail  HelFaidTyra  Mymkidgik — Oeperid, Hpan  men
XalbIKapaIblK  KAYBIMAACTBIK  dpachIHIAFBl  KapbIM-KaTbIHACTBI
peTTeyre Yjec KOCATblH J3HE HIpAeri 0apiblK MEMIIEKETTEPAIH
IKOHOMHKAIBIK JKoHE JeyMETTIK JaaMyhklHa, Kasakcran-Hpan
EKKAKTBI BIHTBIMAKTACTRIFBIHA CCNTITIH THII3TEH TAPUXH OKHFA JCM
DaranalMmbI3.

Kon skeTKi3uIreH Kemicimaepal Oy/DKBITIIAH OpbIHAAY AAPOJIBIK
Kapyabl Taparnay pPeXHMIH api Kapad HblfaWTyra, COHbIMEH Karap
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Anponslk Kapyasl Tapatnay Kenicimi Mylue MmemiekeTtepinin Kenicim
men MAD'ATD TtananrtapbiHa cad OeHOIT SIPONBIK KbI3METKE OereH
3aHJbl OHE MBI3FbIMAC KYKBIKTAPBIH JXY3€re achlpyra MYMKIHIIK
oepeni.

Kazakcran PecnyOnuxacel Wpan sazaponbik  OarmapimaMachs
KOHIHIET Kenlccesiep YAepiciHe ©3iHIH NPAKTUKATBIK YIECIH KOCTHI.
KP [Ilpesunenti H.HazapOaeBTolH ©OactamacbiMeH 2013  Kbiibl
AnmaTblia Kemicce3AeplaiH €Kl Ke3eHIH oTki3ifn, onap Hpan wmen
XAIBIKAPAIBIK  KEJICCO3Aep KYPri3yllll TON  apachklHAa CEeHIM
aTMoc(epachblH  KajlblITacThlpyFa koHe  Tyracral  KaMTHUTBHIH
OlpiiecKeH iC-KHMBLIJAP OCTapblHA KON KEeTKI3yTre alTapiabIKTai
BIKIIAJ yKacasl,

Kaszakctah HWHWP gnponwik  OargapmamMacel  adHanachiHAaFh]
MJCEEeH] JpKAllaH YHKATbICYy JKaHE Kejicce3aep JKOJAbIMEH FaHa
WICMIYAl KOMOAAbl IHE KE3-KEeNreH XalblKapalblK ILIMENAEHICTEPI

CAsICU-/IUILJIOMATHAIIBIK JKOJIMEH LUELIY Kaldfbl3 AYPBIC KOJI JCM
ceHenl.



TYCIHIKTEMEJIEPAIH YT IJIEPI

KP CIM bacnaces kbi3smetinin Memengeri Kazakceran
azamaTTapb! 00HBbIHIIA
TYCiHIKTeMeci

Yerimizaer: okbiiEbl 4 cayipae Hemen yakbiThl  GoiibiHIa
wamamed carat l4-te KP Owmauznarsl ENUIUICIHIH K043y bIMEH
Kasakcran PecnybinkacbHbiH 5 a3amath! - OcnaroB Jlactan xkyOaiibl
KOHe OanacbiMeH, ArkaHoBa Miabmupa HapecTe OanacwiMen Peceit
TKM yinareiMen HMemen xepiten IIBLIFAPLUIFaH OOIATHIH,

HMemenze TypaKThl eMip cypeTiH Tarbl Gip Ka3aKCTaHABIK a3amart
CaxanoBa TI'yamupanbiH  Canana  Kadrawel  Typaibl  xabap
KazaxctaHHbiH Mackartarel Enurijirine 4 cayip KyHi KEIIKI yakbITTa
KeJIII TYCTI.

A3amaTwWaHblH TYBICKAHAAPbIHAH anblHFaH OailnaHelc TenedoH
HoMipnepi apkbuibl KP  Omangarer eamimr: . CaxaHoBameH
Xabapnachlll, OHbIH €JICH 3BAKyalUAChl PECEN TapanbIMEH €pTEHIe
KEAICUTAL.

Kazipri yakbITTa a3aMariiaMbI3fa Kaylll TOHIN TYPFaH IKOK.
KazakctanublH  Omangarel  Emwiniri meH KP  CelpTkbl  icTep
MWHUCTPITIT ATAJFaH MACEEH] KaTaH Kajaranay aa.

# % 3k

KP CIM bacnace3 Kbi3MeTIiHiH Hevennen mbirapblaran KP
a3aMaTTapbl Typa.abl TyciHikTeMeci

YcTiMizaeri xblarsl 12 cayipae Hemennen Peceii TXKM apHaiibl
GopteiMen 150 amam mbiFapbuirad oonatbii. Cosapiabiy imnHIe KP
azamartapel 1981 xpulbl TybUIFaH KasakcTaH a3aMaTHIAChI (xcaHa
30JI0TYH K3He OHbIH €Kl 0arachl 001kl

Mackeyne a3zamariiaMei3fibl  OananapbiMeH — KasakctaHHbIH
Pecefigeri EMmuIiriHig —Kei3MeTkepaepi kapebl  andel,  Onapra
yakeiTia 6aciaHa 0epuliil, KOHCYIIBIK-KYKBIKTBIK KOMEK KepceTial.
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